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II. PLANNING ELEMENTS 

A. MISSION.  Describe your school’s mission and vision, which identifies its purpose and its core values. 

 Please refer to Attachment 1: USC Mission Statement   

B. MARKET.  Discuss the nature of your school and the business in which it is engaged.  Describe who your existing 
and/or potential customers are and what motivates them to enroll in your school.  Explain how you let these customers 
know you are in business.  Finally, identify who your competitors are and how you are different from them. 

Please see Attachment 2: Market 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

The Educational Approval Program (EAP) is a postsecondary education agency that employs a 
regulatory model focused not only on compliance, but also institutional effectiveness.  To facilitate an 
environment in which schools seek to be effective organizations that improve over time, the EAP 
requires schools to submit evidence that appropriate planning has been conducted.  Although similar 
to a strategic or business plan, this information will enable the EAP and school officials to engage in a 
dialogue over time about the effectiveness and future of the school. 
 

Schools that already have some type of strategic or business plan (e.g., schools that have either a 
corporate or accreditation plan) must adapt these documents to the following requirements and focus 
on Wisconsin operations and students.   The EAP does not expect any school to divulge any sensitive, 
proprietary business information.  The information must address the five elements identified below and 
provide the information requested. 

I. SCHOOL INFORMATION 

Name of School:  

 University of Southern California     
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C. MANAGEMENT.  Describe your management team and how it functions to lead, administer and position the school.  If 
your school has advisory boards, describe how the school uses them for program and school improvement. 

USC is governed by a Board of Trustees: https://boardoftrustees.usc.edu, and led by the USC 
President and her senior administration: https://www.usc.edu/we-are-usc/the-
university/leadership/senior-administration/  USC’s deans: https://www.usc.edu/we-are-usc/the-
university/leadership/academic-deans/ are an integral part of the USC program and school 
improvement and constantly strive to uphold the university’s mission of fostering outstanding 
educational excellence and collaboration between its esteemed faculty, staff and students. They act 
as driving forces in their school’s pursuit for intellectual exploration and success.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

D. SWOT ANALYSIS.  Identify your school’s strengths, weaknesses, opportunities and threats (SWOT).  Based on the 
results of this SWOT analysis, provide the following: 
 

▪ 3 to 5 goals for strengths/weaknesses and how they will be addressed by your school. 

▪ 3 to 5 goals for opportunities/threats and how they will be addressed by your school. 
 

The goals should have specific objectives, defined results, a timeline for completion and metrics (some type of evaluation or 
measurement) by which the institution can evaluate/measure their success.  In developing its goals, the school may wish to 
refer to the Elements of Effective Institutions graphic that is included on the back page of this form. 

Due to the size of USC and the variety of programs on camups and online at all levels, we do not 
have a single SWOT analysis to report. However, USC has identified our core beliefs and unifying 
values in the attached USC Integrity and Accountability Code document which outlines our missions, 
unifying values and commitment to excellence. 
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D. SWOT ANALYSIS (continued)   

      

 

 

 

 

 

 

 

 

 

 

 

E. FUTURE VISION.   Describe your school 5 years from now.  What will it look like and how will it be positioned in the 
marketplace. 

Please refer to the Attachment 3: Future Vision document. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

III. SUBMISSION 

I hereby certify that the information contained on this form and any attachments to the form is true and correct to 

the best of my knowledge. 

Signature of Authorized School Official:  

 

Print or Type Name and Title of Authorized School Official: 

Jamie Putorti-Sandheinrich, USC State Authorizations Manager 
Date:  

10/2/2023 
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Attachment 1: USC Mission Statement 
 
The central mission of the University of Southern California is the development of human beings and 
society as a whole through the cultivation and enrichment of the human mind and spirit. The principal 
means by which our mission is accomplished are teaching, research, artistic creation, professional 
practice and selected forms of public service. 

Our first priority as faculty and staff is the education of our students, from freshmen to postdoctorals, 
through a broad array of academic, professional, extracurricular and athletic programs of the first rank. 
The integration of liberal and professional learning is one of USC’s special strengths. We strive 
constantly for excellence in teaching knowledge and skills to our students, while at the same time 
helping them to acquire wisdom and insight, love of truth and beauty, moral discernment, 
understanding of self, and respect and appreciation for others. 

Research of the highest quality by our faculty and students is fundamental to our mission. USC is one of 
a very small number of premier academic institutions in which research and teaching are inextricably 
intertwined, and on which the nation depends for a steady stream of new knowledge, art, and 
technology. Our faculty are not simply teachers of the works of others, but active contributors to what is 
taught, thought and practiced throughout the world. 

USC is pluralistic, welcoming outstanding men and women of every race, creed and background. We are 
a global institution in a global center, attracting more international students over the years than any 
other American university. And we are private, unfettered by political control, strongly committed to 
academic freedom, and proud of our entrepreneurial heritage. 

An extraordinary closeness and willingness to help one another are evident among USC students, 
alumni, faculty, and staff; indeed, for those within its compass the Trojan Family is a genuinely 
supportive community. Alumni, trustees, volunteers and friends of USC are essential to this family 
tradition, providing generous financial support, participating in university governance, and assisting 
students at every turn. 

In our surrounding neighborhoods and around the globe, USC provides public leadership and public 
service in such diverse fields as health care, economic development, social welfare, scientific research, 
public policy and the arts. We also serve the public interest by being the largest private employer in the 
city of Los Angeles, as well as the city’s largest export industry in the private sector. 

USC has played a major role in the development of Southern California for more than a century, and 
plays an increasingly important role in the development of the nation and the world. We expect to 
continue to play these roles for many centuries to come. Thus our planning, commitments and fiscal 
policies are directed toward building quality and excellence in the long term. 

Adopted by the USC Board of Trustees, February 1993 

 



Attachment 2: Market 
 

The University of Southern California is one of the world's leading private research universities. 

USC's diverse curricular offerings provide extensive opportunities for interdisiciplinary study 

and collaboration with leading researchers in highly advanced learning environments. In a 

comprehensive 2024 ranking, The Wall Street Journal and Times Higher Education ranked USC 

28th for best national universities. Ten of our online programs made a top 10 ranking as well. 

Schools in this category offer a full range of undergraduate majors, plus master's and doctoral 

programs. These colleges also are committed to producing groundbreaking research.  

Started in 1880, USC for the academic year 2022-2023 is home to almost 50,000 students. Our 

programs range from a large selection of bachelors degrees, master degrees, professional degrees 

and doctoral degrees. The vast majority of our students are attending classes on the USC/USC 

Health Sciences campus.  

In order to provide a quality education to students that might not be able to attend in Los 

Angeles, USC now provides a selection of online programs.  

USC's competitors include Stanford University and the University of California Los Angeles. 

While there are many similarities, USC prides itself on its long history as a private university 

serving the needs of the Los Angeles area. USC is not only in the city of Los Angeles but is a 

vital part of the city being the sponsor of numerous outreach and volunteer programs.  

 



Attachment 3: Future Vision 

Exerts from the USC Strategic plan provide the blueprint for our future direction:  

Reimagining a University Education  

In the coming years, USC will lead the national discussion on the value of the liberal arts and 

how best to connect them to the challenges of the 21st century. We will infuse crucial literacies – 

informational, numerical, visual, and digital, among others – across our curriculum. We will 

establish programs in the arts and the humanities that bring together scholars and practitioners in 

ways that embrace the mindsets of inclusion, convergence, and entrepreneurship, engage Los 

Angeles, and broaden the career opportunities traditional to those disciplines, and we will 

continue to evolve our General Education program to incorporate concepts of entrepreneurship, 

inclusion, convergence, and impact. We will launch interschool, inter-professional programs. We 

will continue to invent and deploy new technologies in the classroom and online. We will 

reaffirm the importance of teaching and mentorship in the context of a research university and 

we will put into place the systems necessary to train, assess, and reward exceptional teaching.  

Reimagining Access and Opportunity  

In the coming years, we will leverage our expertise in supporting diversity and undergraduate 

college access to ease the path to postgraduate studies, and to postdoctoral, residency, and 

fellowship programs. We will invest in programs that recruit and sustain senior underrepresented 

faculty leaders and cohorts of underrepresented junior faculty, and invest in current 

underrepresented senior faculty. We will prioritize identifying resources that will allow us to 

expand our NAI program, increase the number of scholarships to attract distinct voices to USC, 

and help us provide experiential parity for all USC students, so that financial considerations 

never limit a student’s ability to enjoy a rich college experience. We will create training 

programs and boot camps that help diversify the student body in particular areas, especially the 

STEM fields. And we will use online technologies to reach unique populations of postgraduate 

learners, enrich lifelong learning for our Trojan Family and others, and respond to urgent 

workforce needs.  

Reimagining Value  

In the coming years, we will redouble our efforts to secure scholarships for students at all levels: 

undergraduate, graduate, and professional. We will expand efforts to increase the four-year 

undergraduate graduation rate. We will undertake comprehensive and recurring evaluation of our 

operations, in order to find efficiencies that improve performance and reduce costs. We will 

establish curricular options for undergraduate students that will broaden their postbaccalaureate 

educational choices. We will implement new internship programs and expand career services 

support. We will invest in programs to improve student health and wellness, and to support 

disability services. And, we will better leverage our Trojan networks to support current and 

future students.  

Reimagining the Undergraduate Experience  



And now, with the completion of the $700 million USC Village project, we are presented with a 

historic opportunity to transform the undergraduate experience. The opening of USC Village 

allows USC to commit fully to a residential college experience for undergraduates. Spearheaded 

by the founding of our new Kathleen L. McCarthy Honors College, our residential colleges will 

be the nest from which our students fledge, spread their wings, and launch into the world. Led by 

residential faculty, a cadre of faculty fellows, and Student Affairs, we will pursue four 

objectives: cultivating the life of the mind, the life of the body, and a life of service, and 

fostering a sense of belonging. We will provide countless opportunities for screenings, recitals, 

speakers, performances, symposia, new courses, exhibitions, panels, and more. We will serve as 

gateways to explore the cultural and arts landscape of Los Angeles, not as tourists, but as young 

citizens eager to learn, contribute to, and serve society. And, most importantly, we will use the 

residential colleges as the training ground for the ideals put forth in this strategic plan: 

developing ethical human beings imbued with entrepreneurial, inclusive, and convergent spirits, 

ready to impact the world, and fully prepared to engage the challenges and opportunities life 

brings through their USC experience.  

USC Cultural Journey  

The USC Culture Journey is a university-wide initiative to explore our values, align the 

supportive behaviors that bring those values to life, and develop opportunities to improve our 

systems and processes. Together, we are shaping our culture.  

Since October 2019, over 24,000 Trojan – faculty, staff, students, governing bodies, Deans, and 

unit leaders have shared their voices and provided feedback on our unifying values, aligned 

behaviors, and actions to be taken to enhance our culture.  

USC has published a website: https://culturejourney.usc.edu with information regarding our 
journey. 

https://culturejourney.usc.edu/


Integrity and Accountability Code 

At Our Best – A Shared Commitment 

enter here 



U
SC M

ission 
Serve our students, patients and com

m
unities. 

D
evelopm

ent of students and society through enrichm
ent of hum

an 
m

ind and spirit. 

Excellence in academ
ics, teaching, research, artistic creation, athletics, 

professional practice, outstanding m
edical care and public service. 

U
SC U

nifying Values 
W

e act w
ith integrity in the pursuit of excellence. 

W
e em

brace diversity, equity and inclusion and prom
ote w

ell-being. 

W
e engage in open com

m
unication and are accountable for living 

our Values. 
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A
t O

ur Best – A
 Shared Com

m
itm

ent 
A

 M
essage from

 D
r. Folt 

D
ear Trojan Com

m
unity, 

I am
 pleased to introduce our reim

agined Integrity and Accountability 
Code (Code). This w

as developed w
ith our Com

m
unity’s input to 

reinforce our Unifying Values and align our decisions w
ith our m

ission, 
values and com

pliance obligations. 

As w
e w

ork together to achieve success and confront com
plex 

challenges, w
e inevitably w

ill question the proper path forw
ard. O

ur 
reim

agined Code is a guide for tying USC resources and policies to 
our values and shared com

m
itm

ent to each other. Living our values 
w

ill help us ask the right questions and m
ake the right calls —

 w
ith 

integrity, and build trust as a foundation for our future. 

The talent and character exhibited by our faculty and staff across the 
institution inspires m

e. Thank you for living our values and for your 
com

m
itm

ent to doing the right thing each day. 

Fight on! 

Carol L. Folt 
President 
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The current version of the Code is m

aintained on-line. The on-line version should be referenced for the m
ost current guidance. 



Integrity 
W

E D
O

 TH
E RIG

H
T TH

IN
G

 

In This Section: 
O

ur C
ulture 

Prom
oting O

ur M
ission and Living O

ur Values 

O
ur C

od
e 

Setting Expectations and G
uiding O

ur 
D

ecisions and A
ctions 

O
ur R

esp
onsib

ilities 

M
eeting O

ur Shared O
bligations 

O
ur Voice 

A
sking Q

uestions and Sharing C
oncerns 

O
ur w

ords, decisions and actions align w
ith 

and are guided by our values, honesty and 
ethical principles. 
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TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about our responsibilities, contact the 
O

f
ce of Culture, Ethics and Com

pliance 
at com

pliance@
usc.edu. 

 

 

   

 
 

  
 

 
  

 
 

  
 

 
 

 
 

 
 

 
 

 
O

ur Culture – 
Prom

oting O
ur M

ission 
and Living O

ur Values 

At USC, our culture is defned frst and 
forem

ost by w
hat w

e do – w
e serve our 

students, patients and com
m

unities, 
through enrichm

ent of m
ind, body and 

spirit, in the pursuit of excellence. 

H
ow

 w
e do w

hat w
e do is equally im

portant 
and also defnes our culture – w

e act w
ith 

integrity in the pursuit of excellence, 
w

e em
brace diversity, equity and 

inclusion and prom
ote w

ell-being, and 
w

e engage in open com
m

unication and 
are accountable for living our values. 

W
hen w

e keep our prom
ises and are open 

and honest, w
e earn and sustain trust from

 
each other, our students, our alum

ni and  
our partners. 

At O
ur Best – A Shared Com

m
itm

ent – 
Integrity and Accountability (also “Code”) is 
intended to help us honor and shape our 
culture, put our Unifying Values into practice 
and build a stronger USC. 

TA
BLE O

F CO
N

TEN
TS 

O
ur Code – Setting 

Expectations and 
G

uiding O
ur D

ecisions 
and A

ctions 

O
ur Code sets expectations and serves as a 

guide to everyday situations w
e m

ay face. It 
also sum

m
arizes key policies and regulations 

that all Trojans m
ust follow

. 

The Code does not address every possible 
situation, nor does it sum

m
arize every policy 

and regulation w
e m

ust follow
. Throughout 

the Code, links are provided to relevant USC 
resources that ofer m

ore detailed inform
ation. 

If you do not fnd the inform
ation you are 

looking for, talk to your supervisor, departm
ent 

chair or dean, or contact the Of
ce of Culture, 

Ethics and Com
pliance at com

pliance@
usc.edu. 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

O
ur Responsibilities – 

M
eeting O

ur Shared 
O

bligations 

N
o m

atter w
hat our roles or responsibilities 

m
ay be, w

e all have a com
m

itm
ent to do our 

part to support and advance our m
ission. 

This includes: 

•
Being proactive and aligning our actions
to our m

ission, vision, Unifying Values,
this Code and our policies.

•
Respecting others.

•
Em

pow
ering each other, speaking up

and taking action for w
hat is ethical, and

seeking advice w
hen w

e have questions.

•
Upholding the highest standards of
ethical behavior and not allow

ing short-
term

 objectives to supersede our values.

•
Taking responsibility for our actions and
decisions.

•
Show

ing em
pathy, w

elcom
ing

diferences in opinions, actively
listening and addressing concerns.
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W
H

O
 M

U
ST FO

LLO
W

 O
U

R
 C

O
D

E? 

W
e all m

ust follow
 our Code as w

ell 
as related policies and procedures.
W

e also expect anyone acting on our
behalf to conduct them

selves in a 
m

anner consistent w
ith our Code. 

  
 

 

mailto:compliance@usc.edu
mailto:compliance@usc.edu


You also have the option of calling the 
California Attorney G

eneral’s H
otline, 

(800)952-5225.

 
 

  
  

  

 
 

 
 

 
 

 
 

 
 

 
 

  
 

TA
BLE O

F CO
N

TEN
TS 

O
ur Voice – A

sking Q
uestions and Sharing Concerns 

O
ur value of Accountability m

eans that w
e 

set clear expectations and take responsibility 
for our actions, decisions, outcom

es and 
consequences. Trojans do not look the 
other w

ay w
hen violations of our Code, our 

policies or the law
 are taking place. W

e 
address concerns and speak up for w

hat is 
ethical, even w

hen it is dif
cult to do so. W

e 
speak up w

hen w
e see conduct that does not 

align w
ith our Unifying Values in an efort to 

prom
ote a culture w

here w
e can all thrive. 

To help m
eet these responsibilities, USC has 

created resources to enable faculty and staf 
to ask questions, voice concerns and raise 
potential policy violations. 

If you see or are concerned about conduct 
that m

ay not align w
ith our values, our Code, 

our policies or the law, raise your concerns 
directly w

ith a fellow
 USC Trojan, if you feel 

com
fortable doing so, and if it is appropriate. 

This m
ay resolve the issue w

ithout a need for 
escalation. You can also contact, and in certain 
circum

stances m
ay be obligated to contact, any 

of the follow
ing: 

•
Your supervisor, departm

ent chair or dean

•
Any other m

em
ber of the USC leadership

team
 or H

um
an Resources partner

•
The O

f
ce of Culture, Ethics and

Com
pliance

•
The O

f
ce of Professionalism

 and Ethics

•
The O

f
ce for Equity, Equal O

pportunity,
and Title IX (EEO

-TIX)

•
The USC Report & Response 

•
The O

f
ce of H

ealthcare Com
pliance

•
The Keck M

edicine Safety and Risk
M

anagem
ent (SRM

) reporting system
s

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

RETA
LIATIO

N
 IS N

O
T TO

LERATED
 

There are m
any diferent form

s of retaliation 
including unw

arranted discipline or 
term

ination, verbal or other types of abuse, 
unfavorable changes to w

orking conditions, 
being excluded from

 w
orkplace events and 

being shunned by cow
orkers. USC w

ill not 
tolerate retaliation against anyone w

ho, in 
good faith, asks questions, m

akes a report  or 
cooperates w

ith an investigation. 

7 

USC Report & Response 
Your front door to reporting concerns 
and getting the support you need

Report O
nlin e: report.usc.edu

Report By Phone
213-740-2500
800-348-7454 (toll-free)
This num

ber is staffed by live operators 
24 hours a day, 7 days a w

eek.

W
hen you report through Report & 

Response, you m
ay choose to rem

ain 
anonym

ous w
here allow

ed by local law
. 

All reports w
ill be treated equally 

w
hether they are subm

itted anonym
ously 

or not. Reports m
ade anonym

ously m
ay 

lim
it the university’s ability to fully 

i nvestigate the concern.

 

 

    
   

  

R
EP

O
R

TIN
G

 IN
 “G

O
O

D
 FA

ITH
” 

M
aking a report in “good faith” m

eans
that you report truthfully and honestly
about the facts and inform

ation 
that led to your concern, regardless
of w

hether the investigation of
your report uncovers any actual
m

isconduct. Anyone m
aking a

know
ingly untruthful report of

unethical conduct m
ay be subject to

possible disciplinary consequences. 

  
 

 
  
  

 

H
O

W
 TO

 REPO
RT A CO

N
CERN



O
ur Voice – A

sking Q
uestions and Sharing Concerns 

   
   

 
 

 

 
 

 
  

 
   
  

 
 

 
  

  
 

 

  
 

 

  

 

 

 
 

 

LIVIN
G

 O
U

R VA
LU

ES 

I often interact w
ith faculty and staff 

on issues that touch on m
any of U

SC
’s 

policies. In som
e cases, there are different 

opinions if a change is needed to how
  

w
e conduct ourselves or expect others  

to behave. W
hat should I do to address 

such input? 

As Trojans, w
e are proud to take ow

nership 
of our future. W

hile specifc concerns m
ust 

be addressed, often there are situations 
w

here it is best to have a discussion w
ith 

your colleagues and then engage the right 
departm

ents to help resolve your concerns. 
Seeking to understand each other’s 
perspectives is often the frst and m

ost 
valuable step in charting the path forw

ard. 

TA
BLE O

F CO
N

TEN
TS 

A
 w

hile ago, I reported gender bias in 
m

y unit. N
ow

 m
y m

anager has changed 
m

y shift, and I think the change is 
retaliation for m

aking the report. Is it 
retaliation? Should I have m

ade the 
report? W

hat should I do? 

Raising concerns of gender bias in the 
w

orkplace is a protected activity under 
the university’s Policy on Prohibited 
D

iscrim
ination, H

arassm
ent and 

Retaliation. You have several options.  
If you feel com

fortable doing so, you m
ight 

ask your m
anager for an explanation about 

the shift change. There m
ay be reasons 

w
hy the change w

as necessary that have 
nothing to do w

ith your report. H
ow

ever, 
if you are uncom

fortable discussing the 
m

atter w
ith your m

anager, or you are not 
satisfed w

ith the explanation, contact the 
O

f
ce for Equity, Equal O

pportunity, and 
Title IX (EEO

-TIX) at eeotix@
usc.edu to 

discuss your concerns and to learn about 
the availability of supportive m

easures and 
resolution options. Retaliation for reporting 
or participating in an investigation related 
to sexual m

isconduct or discrim
ination or 

harassm
ent based on a protected class 

(e.g., race, sex) is prohibited and should be 
reported to EEO

-TIX. 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

TO
 LEA

RN
 M

O
RE 

If you have any questions about raising 
issues, sharing concerns or retaliation, 
contact the Of

ce of Professionalism
 

and Ethics at ope@
usc.edu. 

Policy on Prohibited D
iscrim

ination, 
H

arassm
ent and Retaliation 

Investigation of N
on-Protected Class 

Conduct in Violation of University Policy 

U
SC H

elp & H
otline 

O
f

ce of Culture, Ethics and 
Com

pliance w
ebsite 

The U
niversity’s O

m
buds O

f
ce 

w
ebsite 

The O
f

ce of Professionalism
 and 

Ethics w
ebsite 

O
f

ce for Equity, Equal O
pportunity, 

and Title IX (EEO
-TIX) w

ebsite 
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Excellence 
W

E BRIN
G

 O
UR BEST SELVES 

In This Section: 
Striving to Better O

urselves, U
SC

 and Society 

Being D
eliberate and Thoughtful in O

ur 
C

hoices and A
ctions 

Avoiding C
onflicts of Interest 

W
e strive to better ourselves as a learning 

com
m

unity, institution and society through 
assessm

ent, refection, learning, innovation, 
research and collaboration. 

 

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 
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A
C

A
D

EM
IC

 A
N

D
 R

ES
EA

R
C

H
 IN

TEG
R

ITY
 

To protect our reputation and prom
ote our

m
ission, every Trojan m

ust do their part and
act w

ith integrity in our learning, teaching
and research activities. This includes: 

-
W

orking to support an environm
ent that

respects rigorous standards for learning,
creating, teaching and research.

-
M

aking sure that all docum
entation and

published findings are accurate, com
plete

and unbiased.

-
Follow

ing all relevant protocols if your
research activities involve hum

an or
anim

al subjects.

-
D

isclosing any potential conflicts of interest
that could influence or appear to influence

your objectivity or the validity of research 
results, including all support from

 industry. 

-
N

ever tolerating acts of plagiarism
,

falsification or fabrication of data, or other
form

s of academ
ic and research m

isconduct.

-
Com

plying w
ith all requirem

ents, term
s and

conditions of grant aw
ards and contracts.

-
U

nderstanding and follow
ing all copyright

law
s and the Fair U

se D
octrine.

-
W

henever research results have the potential
for com

m
ercialization, taking appropriate

steps and protecting the inventors’ and
the university’s intellectual property and
ow

nership interests them
selves in a m

anner
consistent w

ith our Code.

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Achieve excellence through collaboration
and continuous im

provem
ent and by

acting w
ith integrity.

•
Em

brace innovation in the pursuit of our
vision and m

ission.

•
Seek continuous feedback and learn
from

 our m
istakes.

•
Prom

ote inclusive w
ays to contribute

and share know
ledge, resources and

relationships.

 
 

      
 

 

 
 

 
 

  
  

 

  
   

  
 

  
 

  
  

  
 

 
 

 
 

  
 

 

  
 

  
 

 

  
 

 
  

 

 
 

 
 

 
 

 
 

 
 

 
 

 

   
   

  
  

 
   
 

 
 

  
 

 

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

Striving to Better O
urselves, USC and Society 

As a prem
ier academ

ic institution, 
excellence is w

hat w
e strive for – 

excellence in serving our students, 
our patients and our com

m
unities. 

As Trojans, w
e are active leaders in 

w
hat is taught, thought, created and 

practiced locally and globally. W
e 

confront the status quo and learn from
 

our successes and our challenges. 

LIVIN
G

 O
U

R VA
LU

ES 

I realized I m
ade a m

istake in recording 
data for a research project. The data 
has not yet been finalized but correcting 
the m

istake at this juncture could 
significantly delay the project. W

hat 
should I do now

? 

M
aking a m

istake is not m
isconduct but 

m
aking a m

istake and not taking steps 
to correct it w

ould be. O
ur reputation 

for m
aintaining the highest standards of 

academ
ic integrity depends on each one 

of us doing the right thing, even if it 
delays a project. If you becom

e aw
are 

of a m
istake, correct the data and notify 

the study’s principal investigator. You 
should also take a m

om
ent to consider 

w
hy the m

istake w
as m

ade in the frst 
place. W

hat can you, your research 
team

 and USC learn from
 the incident? 

TO
 LEA

RN
 M

O
RE 

If you have any questions about raising 
issues, sharing concerns or retaliation, 
contact the Of

ce of Professionalism
 

and Ethics at ope@
usc.edu. 

Research and Scholarship 
M

isconduct Policy 

Institutional Confict of Interest 
in Research 

The O
f

ce of Research w
ebsite 

Faculty H
andbook 
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D
O

ES TH
IS FIT  

W
ITH

IN
 U

SC  
PO

LICY? 
IS IT LEG

A
L? 

IS TH
IS A

CTIO
N

 
CO

N
SISTEN

T 
W

ITH
 U

SC
’S 

VA
LU

ES? 

W
O

U
LD

 YO
U

  
FEEL CO

M
FO

RTA
BLE 

A
N

D
 PRO

U
D

 TO
 

D
ESCRIBE YO

U
R 

CO
U

RSE O
F A

CTIO
N

 
TO

 O
TH

ERS? 

IF YO
U

 A
N

SW
ERED

 “YES” TO
 A

LL O
F TH

ESE Q
U

ESTIO
N

S, IT IS PRO
BA

BLY O
K TO

 PRO
CEED

. BU
T IF YO

U
 

A
N

SW
ERED

 “N
O

” O
R “I’M

 N
O

T SU
RE” TO

 A
N

Y Q
U

ESTIO
N

, STO
P A

N
D

 SEEK G
U

ID
A

N
CE BEFO

RE PRO
CEED

IN
G

. 

IS TH
IS TH

E RIG
H

T 
TH

IN
G

 TO
 D

O
? 

TO
 LEA

RN
 M

O
RE 

If you have any questions about raising 
issues, sharing concerns or retaliation, 
contact the Of

ce of Professionalism
 

and Ethics at ope@
usc.edu. 

O
f

ce of Culture, Ethics and 
Com

pliance w
ebsite 

  
    

  

    
  

  
 

 
 

 
 

  

 
 

 
 

 
 

  
 

 

 

TA
BLE O

F CO
N

TEN
TS 

Being D
eliberate and Thoughtful in O

ur Choices 
and A

ctions 

O
ur m

ission includes the pursuit of 
excellence in academ

ics, teaching, 
research, artistic creation, athletics, 
professional practice, m

edical care 
and public service. 

Excellence is best achieved w
hen our 

choices and actions are deliberate and 
thoughtful, aligned w

ith our values and 
m

ade in collaboration w
ith our colleagues. 

M
aking the right decision is not alw

ays 
easy. There m

ay be tim
es w

hen w
e feel 

pressured or unsure of w
hat to do. It’s 

im
portant to rem

em
ber that there are 

resources available to help and that 
w

e are all part of the broader 
USC com

m
unity. 

It is im
possible to address every ethical dilem

m
a. W

hen unsure, ask yourself: 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Be w
illing to address dif

cult problem
s.

•
Be open and clear about your assum

ptions
and your decision-m

aking process.

•
W

hen m
aking a decision, involve others

w
ho w

ill be im
pacted by the outcom

e
w

henever possible.

•
Seek input from

 a broad range of diverse
perspectives.
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A confict of interest m
ay occur w

henever a 
com

peting interest interferes w
ith our ability 

to m
ake an objective decision on behalf of 

USC. Every Trojan is expected to use good 
judgm

ent and avoid situations that can lead 
to even the appearance of a confict, w

hich 
can underm

ine the trust others place in us 
and dam

age our reputation. 

Avoiding Conficts of Interest 

-
A

dvancem
ent and alum

ni relations –
You w

ork in a departm
ent that m

akes
decisions related to the review, evaluation,
aw

ard or distribution of scholarships or
other institutional aw

ards, and you have a
relationship w

ith alum
ni or their fam

ily that
m

ay be afected by such a decision.

•
Disclose all conficts. Conficts m

ay be actual,
potential or even just a m

atter of perception.
Since these situations are not alw

ays clear-
cut, if you are engaged in or are considering
activities that m

ay create a confict or
the appearance of a confict, disclose the
situation to your m

anager and use the USC
system

 for confict disclosure, diSClose.
Once disclosed, the confict can be properly
evaluated, elim

inated or m
anaged.

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Avoid confict of interest situations
w

henever possible. If a situation cannot
be avoided, disclose it and discuss it
w

ith your m
anager.

•
Be alert to situations, including the
follow

ing, w
hich are com

m
on exam

ples
of potential conficts of interest:

-
O

utside em
ploym

ent and
consulting – You have an outside job
or a consulting engagem

ent, or you
serve as a director, have a m

anagem
ent

role or have an ow
nership interest at

another organization.

-
B

usiness opportunities – You learn
about a business opportunity because
of your position at USC and take it for
yourself w

ithout seeking appropriate
approval or take an action that m

ay not
be in the best interest of the university.

-
Fam

ily m
em

bers – You have a fam
ily

m
em

ber w
ho w

orks for one of our
suppliers that you m

anage.

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about conficts of interest or gifts and 
entertainm

ent, contact the Of
ce of 

Culture, Ethics and Com
pliance at 

com
pliance@

usc.edu. 

Confict of Interest in Professional 
and Business Practices Policy 

Institutional Confict of Interest 
in Research 

Relationships w
ith Industry Policy 

U
SC’s confict disclosure system

, 
diSClose 

O
f

ce of Culture, Ethics and 
Com

pliance w
ebsite 

O
f

ce of H
ealthcare Com

pliance 
w

ebsite 

 
 

  
   

 

 
 

 
 

 
 

  

 
 

   
 

   

 
 

 
  

 
 

  
  

 
 

 
 

    
 

 

 
 

 
 

   
  

 

  

 

 

 
 

 
  

    

 
   

 
 

 
 

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

LIVIN
G

 O
U

R VA
LU

ES 

I w
ork in the Business O

ffice. I recently received 
a package from

 a supplier that contained an 
expensive gift. W

e have already signed a contract 
w

ith the supplier, so m
y colleague thinks it’s fine 

to accept the gift, but I’m
 not sure. 

You are right to be concerned. Although your 
decision to hire the supplier m

ay not be im
pacted 

by the gift, the gift m
ay be perceived as excessive 

and create the appearance of a confict of interest. 
W

ithout full disclosure and approval, you should 
politely refuse the supplier’s gift. Business 
courtesies of a nom

inal value that do not create 
an actual or perceived confict of interest are 
generally acceptable. 

12 

G
IFTS

 A
N

D
 EN

TER
TA

IN
M

EN
T 

It is never acceptable to offer 
personal gifts to, or receive personal 
gifts from

, suppliers, potential 
suppliers, donors or prospective 
donors if those gifts could be 
perceived as influencing university 
business, are in excess of a typical 
business gratuity or could otherw

ise 
be perceived as im

proper. 

N
o gifts or other benefits, including

entertainm
ent, can be offered to any

governm
ent officials, w

ithout prior
approval from

 U
niversity Relations.

If you receive a request from
 a

governm
ent official for a paym

ent,
other than legitim

ate taxes or fees,
im

m
ediately report the m

atter to
U

niversity Relations. 

And rem
em

ber, giving or receiving 
bribes is alw

ays illegal and a serious 
violation of our policies. A bribe m

ay 
consist of the offer or prom

ise to pay 
anything of value for the purpose 
of influencing any act or decision or 
securing an im

proper advantage. 
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D
iversity,

Equity and
Inclusion 
W

E ALL BELO
N

G
 

In This Section: 
Building a W

elcom
ing C

om
m

unity 

Prom
oting Equal O

pportunity and 
N

on-D
iscrim

ination 

W
e challenge our com

m
unity to engage 

diferences as strengths, em
brace the 

richness of our lived experiences and 
leverage diversity, equity and inclusion to 
drive excellence in support of a w

elcom
ing 

com
m

unity w
here all can thrive and w

here 
discrim

ination is not tolerated.   

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

13 



O
f

ce for Equity, Equal O
pportunity, 

and Title IX (EEO
-TIX) w

ebsite 

D
iversity, Equity and Inclusion w

ebsite 

 
 

  
  

 
 

 
 

 
 

 
 

   

 
 

  
 

 
 

 
 

 
 

 

 
 

 
 

   
 

 
  

 
 

 
 

 
 

 
 

 
 

  
 

 
      

   

TA
BLE O

F CO
N

TEN
TS 

Building a W
elcom

ing Com
m

unity 

Each of us has a responsibility to help build 
and sustain a w

elcom
ing com

m
unity w

here 
everyone is valued and all can thrive. 

O
ur com

m
itm

ent to the developm
ent of 

hum
an beings and society requires an 

unw
avering com

m
itm

ent to fostering a 
com

m
unity in w

hich w
e solicit, em

brace 
and share diverse view

points. Building a 
generation of visionaries, innovators and 
creators requires expanding access and 
opportunity – em

bracing diversity in every 
sense of the w

ord. W
e practice inclusion by 

honoring and including diverse voices and 
fairness to support equity. 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Take responsibility – be proactive.
Recognize that diversity, equity and
inclusion are shared responsibilities and
take action to help create an environm

ent
w

here all voices can be heard.

•
Value diferent experiences, cultures,
perspectives and identities.

•
Share openly and honestly – be open to
the view

s of others, speak up and lead
by exam

ple.

•
Be thoughtful and deliberate to ensure
that explicit and im

plicit biases are not
infuencing your decisions or creating
barriers to inclusion.

LIVIN
G

 O
U

R VA
LU

ES 

O
n conference calls, m

y supervisor refers 
to current social and political issues, asks 
m

e how
 I’m

 doing and m
akes a point of 

noting that the team
 is sensitive to how

 
I m

ust feel. I understand this m
ay be an 

attem
pt to show

 em
pathy and support, 

but it m
akes m

e uncom
fortable. It seem

s 
like the group assum

es I can represent 
the experience of an entire population

. Is 
there anything I should do? 

You m
ay be correct that your supervisor 

is trying to show
 em

pathy, but by singling 
you out, your supervisor and the team

 are 
m

aking assum
ptions about your lived 

experience and political view
point. If you 

feel com
fortable doing so, let your 

supervisor know
 that w

hile you appreciate 
the concern, you w

ill speak up if you 
need support or assistance. Alternatively, 
you can contact the O

f
ce for Equity, 

Equal O
pportunity, and Title IX (EEO

-TIX) 
to discuss your concerns, as perceived 
political belief or af

liation is a protected 
class under university policy. 

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about diversity, equity or inclusion, 
contact the Of

ce for Equity, Equal 
Opportunity, and Title IX (EEO

-TIX) 
at eeotix@

usc.edu. 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

D
uring m

eetings, one of m
y cow

orkers 
m

akes jokes and derogatory com
m

ents 
about certain nationalities. The jokes 
m

ake m
e uncom

fortable, but no one else 
has spoken up. W

hat should I do? 

If com
fortable, you can raise your concerns 

w
ith your cow

orker to share your perspective 
on their com

m
ents and how

 they m
ade you 

feel. You can also notify your m
anager or the 

O
f

ce for Equity, Equal O
pportunity, and Title IX 

(EEO
-TIX) at eeotix@

usc.edu. Please note that 
if you are a designated em

ployee, you m
ight 

have a duty to report your concerns to EEO
-TIX. 

If you are unsure w
hether you are considered 

a designated em
ployee in this scenario, please 

contact EEO
-TIX. 

Jokes and com
m

ents that relate to a protected 
class, like national origin, run counter to our 
values and m

ay violate policies that relate 
to discrim

ination, harassm
ent, diversity, 

equity and inclusion. By doing nothing, w
e are 

condoning behavior and tolerating behaviors 
that can erode the inclusive environm

ent that 
w

e are all w
orking to create. 
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USC is com
m

itted to respect, equity 
and the inclusion of diverse identities, 
voices, ideas, experiences, races and 
abilities at the individual, team

 and 
institutional level. W

e actively prom
ote 

equal opportunity in adm
issions, 

hiring and all em
ploym

ent decisions, 
and w

e com
ply w

ith law
s that prohibit 

discrim
ination against individuals w

ith 
disabilities. W

e encourage faculty, staf 
and job applicants to identify any need 
for reasonable accom

m
odations. 

In m
y unit, the head of the unit and 

a colleague are close friends, and they 
frequently verbally harass or dem

ean 
other colleagues at staff m

eetings. 
W

hat should I do? 

Behavior like that from
 anyone can ruin 

the culture for everyone, but in particular 
w

hen it involves individuals in positions of 
pow

er. Support your colleagues by being 
an upstander. If you feel com

fortable 
doing so, you m

ay choose to speak 
up against such behavior, engage in 
behavior that diverts or detracts from

 
this conduct, check in w

ith the person 
im

pacted to see w
hat their preferences 

are and/or contact a person of authority, 
such as your supervisor. If you are a 
designated em

ployee under USC’s Policy 
on Prohibited D

iscrim
ination, H

arassm
ent 

and Retaliation, you m
ust also im

m
ediately 

share w
hat you have observed w

ith the 
O

f
ce for Equity, Equal O

pportunity, and 
Title IX (EEO

-TIX) because it appears to 
involve a protected characteristic (i.e., 
sex/gender). Reporting to EEO

-TIX is an 
activity protected from

 retaliation under 
our policies. 

I suspect that a set of U
SC

 decisions 
show

s discrim
ination based on race, and 

I am
 w

ondering w
hether it w

ould be 
better for m

e to do som
e investigation on 

m
y ow

n or to report m
y concerns. W

hat 
w

ould be the best course of action? 

All m
em

bers of the university com
m

unity 
should be free to pursue their w

ork, 
education and engagem

ent in university 
program

s and activities in an environm
ent 

free from
 discrim

ination based on a 
protected characteristic (i.e., race). 
Instead of conducting your ow

n 
investigation, how

ever, you should report 
your concerns and w

hat you know
 to EEO

-
TIX, w

hich is the central USC of
ce w

ith 
the expertise and responsibility to take 
prom

pt, equitable and appropriate action 
in response to your report. 

LIVIN
G

 O
U

R VA
LU

ES 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Rem
em

ber that respect for USC
com

m
unity m

em
bers begins w

ith our
daily interactions w

ith one another.

•
W

e bring our best selves – set an
exam

ple. Raise aw
areness about

diversity and inclusion and support
our com

m
itm

ent to equal opportunity
for all.

•
Raise and address concerns about
decisions that do not appear to align
w

ith our policies.

Prom
oting Equal O

pportunity 
and N

on-D
iscrim

ination 

 
  

 
 

 
     

 
   

 
  

    
 

 
  

      

 
 

 
 

  
 

 

  
 

 
 

 
 

  
 

  

 
 

 
 

  
  

 

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about equal opportunity, contact the 
Of

ce for Equity, Equal Opportunity, and 
Title IX (EEO

-TIX) at eeotix@
usc.edu. 

Policy on Prohibited D
iscrim

ination, 
H

arassm
ent and Retaliation 

D
isability A

ccom
m

odations Policy 

A
D

A
 com

pliance resources 
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W
ell-being 

W
E H

O
N

O
R TH

E 
W

H
O

LE PERSO
N

 

In This Section: 
C

aring for O
ne A

nother 

Participating in Political A
ctivities 

W
orking for a Sustainable Future 

W
e create a caring culture that fosters 

our ability to thrive in m
ind, body and 

spirit and to sustain our pursuit of 
USC’s m

ission. 

 

 

  
 

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 
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-
Understand that individuals have 
com

m
itm

ents outside of w
ork. 

-
Respect people’s tim

e-of. 

-
Appreciate and state how

 your 
em

ployees are specifcally valued 
and w

hy w
hat they do m

atters. 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
• 

Seek advice, support and refer w
hen 

concerned about a fellow
 Trojan. 

• 
Know

 the cam
pus resources. 

• 
Treat all w

ith fairness, civility 
and respect. 

• 
Listen to others w

ith curiosity and an 
open m

ind. 

• 
If you are in a leadership or supervisory 
position: 

-
Create a caring culture that fosters 
our ability to thrive in m

ind, body 
and spirit. 

-
Strive for m

anageable and equitable 
w

orkloads and realistic expectations 
and deadlines. 

-
Create policies and practices that 
consistently take individual and 
com

m
unity w

ell-being into account. 

H
A

R
A

S
S

M
EN

T 

Conduct by anyone that harasses
another, or creates an intim

idating,
offensive, abusive or hostile w

ork
environm

ent, w
ill not be tolerated.

W
e all m

ust follow
 USC’s Policy on 

Prohibited D
iscrim

ination, H
arassm

ent 
and Retaliation. 

 
 

  
 

 
 

 

  
 

 
 

 
  

  

 
 

 
 

 
 

 
 

 
 

 
 

   
 

     
 

  
 

 
 

 
    

 
 

   
 

  
   

 

 
 

  
  

   

 
  

 

    

Caring for O
ne A

nother 

Trojans are com
m

itted to caring for each 
other, encouraging com

passion and 
em

pathy and creating an environm
ent 

w
here everyone can thrive. This includes 

ensuring that USC is a com
m

unity free 
from

 intim
idation, harassm

ent, exclusion, 
discrim

ination, retaliation, threat  
and crim

e. 

TA
BLE O

F CO
N

TEN
TS 

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about sexual m

isconduct or 
discrim

ination or harassm
ent based 

on a protected class (e.g., race, sex), 
contact the Of

ce for Equity, Equal 
Opportunity, and Title IX (EEO

-TIX) 
at eeotix@

usc.edu. 

If you have any questions or concerns 
about health or safety issues, contact 
Environm

ental H
ealth and Safety here 

or by calling (323) 442-2200. 

Policy on Prohibited 
D

iscrim
ination, H

arassm
ent 

and Retaliation 

O
f

ce for Equity, Equal 
O

pportunity, and Title IX w
ebsite 

U
SC Environm

ental H
ealth 

and Safety w
ebsite 

Center of W
ork and Fam

ily 
Life w

ebsite 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

LIVIN
G

 O
U

R VA
LU

ES 

W
hile at a conference, a colleague 

repeatedly asked m
e out for drinks and 

m
ade com

m
ents about m

y appearance 
that m

ade m
e uncom

fortable. I asked 
m

y colleague to stop, but the com
m

ents 
continued. W

e w
ere not on cam

pus and it 
w

as on personal tim
e, so I w

as not sure 
w

hat I should do. Is this harassm
ent? 

University policy prohibits harassm
ent 

based on sex and gender in university 
program

s and activities. Under certain 
circum

stances, of-cam
pus conduct has 

the potential to im
pact an individual’s 

ability to access program
s and activities. 

This type of conduct should be reported 
to the O

f
ce for Equity, Equal O

pportunity, 
and Title IX (EEO

-TIX) at eeotix@
usc.edu. 

I just learned that a good friend of m
ine 

w
ho w

orks at U
SC

 has been accused 
of sexual harassm

ent and that an 
investigation is being launched. I cannot 
believe it is true, and I think it’s only fair 
that I give m

y friend an advance w
arning 

or a “heads up.” 

USC is com
m

itted to undertaking thorough, 
com

plete and unbiased investigations. 
Providing a “heads up” to your friend could 
afect the integrity of the investigation. 
Accordingly, the university expects that 
you refrain from

 such com
m

unications. 
Your friend w

ill be given the opportunity 
to respond to these allegations, and every 
efort w

ill be m
ade to conduct a fair and 

im
partial investigation. An allegation 

of sexual harassm
ent is a very serious 

m
atter w

ith im
plications not only for 

the individuals involved but also for the 
university. Alerting your friend could 
jeopardize the investigation for your 
friend and for the individual raising the 
concern and expose USC to additional 
risk and liability. 
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W
e believe in the rights of our faculty, 

staf and students to participate in the 
political process. W

e also follow
 the law

 
and are careful w

henever the university 
is involved in lobbying or other political 
activities. There m

ay be tim
es at w

ork 
w

hen w
e discuss topics about w

hich w
e 

are passionate such as politics. W
e m

ay 
hear our fellow

 Trojans sharing positions 
that difer from

 our ow
n. In such 

circum
stances, w

e seek to hear each 
other’s perspectives. The rights of free 
speech and academ

ic freedom
 go hand-

in-hand w
ith the responsibility to provide 

an inclusive and safe environm
ent for all 

our faculty, staf and students. 

Participating in Political A
ctivities 

A
n elected official asked to use a  

U
SC

 facility for a cam
paign event.  

Is this allow
ed? 

It is im
portant that you inform

 University 
Relations before extending an invitation or 
approving such a request. There are m

any 
com

plex reporting requirem
ents that need 

to be follow
ed and m

uch that needs to 
be coordinated. University Relations w

ill 
be able to advise you (and anyone else at 
USC w

ho m
ay be involved) on the proper 

procedures. University Relations w
ill also 

keep track of com
m

unications, determ
ine 

w
hether the use of facilities or the provision 

of services constitute gifts to public of
cials, 

assess w
hether the activity is considered 

lobbying and advise on any specifc 
reporting requirem

ents that apply. 

LIVIN
G

 O
U

R VA
LU

ES 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
• 

Rem
em

ber that university services, 
funds, assets and facilities cannot 
be used for a political purpose or to 
support a charity unless approved by 
University Relations. 

• 
W

hen publicly discussing politics, m
ake 

it clear that your view
s and actions are 

your ow
n and not those of USC, unless 

you are authorized to speak on USC’s 
behalf by University Relations. 

TO
 LEA

RN
 M

O
RE 

If you have any questions 
or concerns about political 
activities, contact University 
Relations at localgov@

usc.edu. 

Political A
ctivity Policy 

G
overnm

ent Relations w
ebsite 

  
   

 
   

 
 

 

  

 
   

 
     

  
 

 

 
 

 
 

 
  

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 
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At USC, w
e believe that environm

ental 
sustainability m

ust be an integral part 
of our teaching, research, operations 
and facilities. The steps w

e’ve taken 
and continue to take are creating a 
m

ore sustainable and carbon neutral 
tom

orrow
. All of us, regardless of our 

individual job responsibility, need to 
do our part to prom

ote these 
environm

ental eforts. 

W
orking for a Sustainable Future AT O

U
R BEST – A

 SH
A

RED
 

CO
M

M
ITM

EN
T 

•
Be proactive and look for w

ays to reduce
w

aste and use energy and natural
resources m

ore ef
ciently.

•
Follow

 USC procedures that m
inim

ize
w

aste and prom
ote conservation of

resources.

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about sustainability, contact the 
University Sustainability Of

ce at 
sustainability@

usc.edu. 

U
SC Sustainability w

ebsite 

Financial and Business Services 
w

ebsite 

S
U

STA
IN

A
B

ILITY
 

Sustainability is a w
ay of living

and w
orking in response to global

challenges, including clim
ate change,

a reduction of land and w
ater 

resources and the loss of biodiversity. 

W
e are com

m
itted to teaching

and research that furthers our 
understanding of these challenges
and addressing them

 through best
practices, both on cam

pus and
through engagem

ent w
ith others. 

     
   

 

 
 

 
 

 
  

 
 

 
 

 
 

  
  

 

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
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O
pen 

Com
m

unication 
W

E SH
ARE O

PEN
LY 

AN
D

 H
O

N
ESTLY 

In This Section: 
C

reating an Environm
ent for O

pen and 
H

onest D
ialogue 

Protecting Personal and Confidential Inform
ation 

Representing U
SC

 

W
e actively listen and com

m
unicate in 

a clear, honest, tim
ely and accessible 

m
anner and provide opportunities for safe, 

respectful dialogue and interaction. 

 

 

 

 

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 
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As Trojans, w
e believe the best w

ay to 
prom

ote intellectual curiosity and sustain 
academ

ic freedom
 is to create and m

aintain 
an environm

ent that supports open and 
respectful dialogue. 

O
pen and respectful dialogue fosters 

trust and engagem
ent w

ith our diverse 
com

m
unity, including our faculty, staf, 

students, patients and those w
ho partner 

w
ith us. W

hen trust is present, every Trojan 
can learn, lead, innovate and create. 

Creating an Environm
ent for O

pen 
and H

onest D
ialogue 

I am
 part of an interdisciplinary 

com
m

ittee, and I am
 frustrated by 

the lack of candor and cooperation
. 

Too often m
em

bers of the com
m

ittee 
w

ithhold w
hat I consider to be im

portant 
inform

ation
. I believe, in som

e cases, 
that they w

ant to avoid sharing bad 
new

s, or they fear that the inform
ation 

m
ight lead to difficult or aw

kw
ard 

discussions, but I feel w
e need to have 

those discussions if w
e are to m

ake solid 
decisions. W

hat should I do? 

You are correct that it is im
portant that 

w
e have frank and candid conversations, 

even if they are dif
cult. You should 

discuss the m
atter w

ith the com
m

ittee. 
In som

e instances, there m
ay be privacy 

or confdentiality issues that lim
it w

hat 
inform

ation can be shared, but overall, 
w

e need to encourage open and honest 
discussions w

henever possible. 

LIVIN
G

 O
U

R VA
LU

ES 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
• 

Com
m

unicate w
ith respect and cultural 

sensitivity. 

• 
Actively listen and solicit dialogue. 

• 
Show

 respect for the opinions of others. 

• 
Rem

em
ber it is O

K to agree to disagree. 

• 
Seek to understand diverse perspectives. 

• 
W

ork together to ensure an environm
ent 

that supports free and open inquiry, 
civility, patience, acceptance, m

utual 
respect and understanding. 

• 
N

ever engage in violence or intim
idation 

as a m
eans for closing discussion 

and debate. 

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about prom

oting open and honest 
dialogue, contact the Of

ce of Culture, 
Ethics and Com

pliance at 
com

pliance@
usc.edu. 

 
 

 
 

 

 
  

 
 

 

 
 

 
 

  
 

 
 

 
 

 
 

 
  

 
 

 
 

TA
BLE O

F CO
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D
ATA

 P
R

IVA
C

Y
 

D
ata privacy law

s, including the H
ealth

Insurance Portability and Accountability Act 
(H

IPAA) and the Fam
ily Educational Rights

and Privacy Act (FERPA), govern how
 w

e
collect, store, use, share, transfer and
dispose of the personal inform

ation of
U

SC em
ployees and students. 

O
ur colleagues, students, prospective 

students, patients and others trust us 
to handle their personal inform

ation 
w

ith care. W
e m

ust honor that trust by 
respecting their privacy and taking steps 
to protect their personal inform

ation. 

In addition to personal inform
ation, w

e 
m

ay also have access to confdential 
inform

ation related to USC’s operations 
as w

ell as inform
ation entrusted to us 

by third parties. W
e m

ust keep all such 
inform

ation secure and protect it from
 

loss, m
isuse, and inappropriate access 

or disclosure. 

Protecting Personal and Confdential Inform
ation 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Respect the privacy of others. Keep
personal and confdential inform

ation
safe and secure.

•
Use care w

hen handling and storing
personal and confdential inform

ation.

•
O

nly share USC personal and confdential
inform

ation on a need-to-know
 basis and

as perm
itted by USC policies and the law

.

•
W

hen separating from
 USC, return

all sensitive university data unless an
exception has been granted.

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about personal or confdential 
inform

ation, contact the Of
ce of 

Culture, Ethics and Com
pliance at 

com
pliance@

usc.edu. 

H
IPA

A
 Policies 

Keck IS Policies 

A
 good friend of m

ine called m
e at w

ork 
and asked m

e to use m
y access to the 

Student Inform
ation System

 to check 
her son’s grades. M

y friend confided 
in m

e that she has noticed her son 
dem

onstrating som
e erratic behavior and 

is concerned he is not perform
ing w

ell in 
his classes. Should I provide m

y friend 
the inform

ation? 

N
o. Although you m

ay w
ant to help 

your friend, the Fam
ily Educational 

Rights and Privacy Act (FERPA) prohibits 
disclosing a student’s grades to parents 
w

ithout the student’s perm
ission. Sharing 

the inform
ation violates the student’s 

FERPA privacy rights, and if the student 
com

plained to the D
epartm

ent of 
Education (D

oE), it could result in an 
investigation and consequences to USC 
including loss of D

oE funding. 

I received a phone call from
 a colleague 

requesting the nam
e, social security 

num
ber, bank account inform

ation, hom
e 

address and date of birth for a large 
num

ber of university em
ployees. The 

individual requesting the inform
ation 

said it w
as an em

ergency and that m
y 

supervisor approved the request. I know
 the 

inform
ation being requested is sensitive, 

but is it O
K

 to provide it to the caller? 

W
hen asked to share sensitive inform

ation 
such as social security num

ber and bank 
account inform

ation, exercise caution. 
Verify the identity and authority of 
the requestor, double check w

ith your 
supervisor, and if the request is valid, only 
provide the m

inim
um

 am
ount of inform

ation 
necessary to satisfy the purpose of the 
request. And, if appropriate, check w

ith your 
local IT adm

inistrator on the m
ost secure w

ay 
to transm

it the inform
ation. 

LIVIN
G

 O
U

R VA
LU

ES 

Paym
ent Card Industry D

ata 
Security Standards Policy 

Protection of Consum
er Financial 

Inform
ation Policy 

Protection of Social Security 
N

um
bers and O

ther Restricted 
Inform

ation Policy 

Record M
anagem

ent Policy 

Student Records Policy 

U
nder these and other sim

ilar law
s, 

private or personal inform
ation m

eans
any inform

ation that can be used to 
identify a specific person, such as 
nam

e, address, phone num
ber, photo,

birth date, driver’s license num
ber, 

banking or payroll inform
ation, 

governm
ent-issued identification 

inform
ation, m

edical condition, 
m

edical history, m
edical record num

ber
or other sim

ilar personal inform
ation. 
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U
S

IN
G

 S
O

C
IA

L M
ED

IA
 

Social m
edia is an excellent w

ay
to connect w

ith other Trojans and
beyond, but alw

ays be careful w
hen

w
riting anything that m

ight be
published online especially if you are
identified as a U

SC em
ployee. W

hen
you are using social m

edia keep the
follow

ing in m
ind: 

-
Keep public com

m
unications

professional, factual and consistent
w

ith our values and policies.

-
W

hen listing U
SC as your em

ployer
on any social m

edia site, consider
that your social m

edia activity m
ay

have an im
pact on the public im

age
and reputation of the university.

-
Take responsibility for w

hat you
post and never engage in activity
online that w

ould be unacceptable
in person.

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about representing USC or using 
social m

edia, contact USC Em
ployee 

Engagem
ent and Com

m
unications at 

gatew
ay@

usc.edu. 

Faculty H
andbook 

Em
ployee Engagem

ent and 
Com

m
unications w

ebsite 

Keck M
edicine of U

SC Social 
M

edia Policy 

I have a personal blog w
here I share m

y 
thoughts and feelings w

ith m
y friends. 

W
hat should I consider before including 

any w
ork-related inform

ation? 

Be careful. D
o not disclose any confdential 

inform
ation. For exam

ple, do not w
rite 

about our students or patients, the 
status of any confdential research 
projects, relationships w

ith suppliers, 
fnancial inform

ation, personal em
ployee 

inform
ation (address, phone num

bers, 
em

ployee identifcation num
bers, etc.) 

or any other sensitive or confdential 
inform

ation. 

LIVIN
G

 O
U

R VA
LU

ES 
  

 
   
    

  

 
 

 
  

 
 

 
 

  
 

 
 

 

 
 

 

  
 

 
   

    
 

   

  
     

 
 

  

  

 
 

  
 

 
  

 
 

Representing U
SC 

O
ur faculty and staf are active leaders in 

their felds of expertise and are encouraged 
to contribute to the advancem

ent of the 
arts, sciences and public policy. This often 
includes conducting research, creating new

 
w

orks, publishing, presenting and serving 
the com

m
unity. In all these w

ays, m
em

bers 
of our com

m
unity are representing USC. In 

these activities, they are free to explore and 
innovate, bounded only by our values and 
personal and professional standards. 

H
ow

ever, there m
ay be situations w

hen 
faculty and staf are asked to speak to the 
public and of

cially represent the university. 
In these instances, only authorized 
spokespeople are perm

itted to take 
positions and speak on behalf of USC. 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Draft com
m

unications carefully and
consider how

 your m
essage w

ill be
interpreted by others.

•
Unless you are authorized to do so, never
give the im

pression that you are speaking
on behalf of USC in any com

m
unication

that m
ay becom

e public.

•
Be m

indful of privacy and confdentiality
w

hen using social m
edia.

•
Do not post im

ages of USC patients on
your personal social m

edia accounts.
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F CO
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RCES 
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A
ccountability 

W
E TAKE RESPO

N
SIBILITY 

In This Section: 
Being A

ccountable 

U
sing U

niversity Resources 

Ensuring the Integrity and A
ccuracy 

of O
ur Records 

M
eeting O

ur H
ealthcare O

bligations 

At all levels of the university, w
e set clear 

expectations and take responsibility for 
our actions, decisions, outcom

es and 
consequences. 

 

 

 

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 
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TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about accountability, contact the Of

ce 
of Culture, Ethics and Com

pliance 
com

pliance@
usc.edu or H

um
an 

uschr@
usc.edu. 

Investigation of N
on-Protected 

Class Conduct in Violation of 
U

niversity Policy 

Cooperation w
ith Com

pliance 
Investigations Policy 

O
f

ce of Culture, Ethics and 
Com

pliance w
ebsite 

U
SC H

elp & H
otline 

Trojans Care 4 Trojans (TC4T) – 
Cam

pus Support and Intervention 

Policy on Prohibited D
iscrim

ination, 
H

arassm
ent and Retaliation 

O
f

ce of H
ealthcare Com

pliance 

Keck M
edicine SRM

 

Cam
pus W

ellbeing and Crisis 

 
 

 
 

 
   

 
 

 
 

  
 

 
 

 
  

  

 

 

 

 

 
 

   
 

   

 
  

 

 
  

 
 

 
 

 
 

 
 

 
   

 
 

    
 

 

Being A
ccountable 

W
e are com

m
itted to holding ourselves 

and each other accountable to all 
university policies and applicable law

s, 
and to living our Unifying Values. 

By holding ourselves and others 
accountable, w

e help ensure that our 
values w

ill be m
ore than just w

ords. By 
adhering to our m

ission and acting in 
accordance w

ith our values, w
e build 

trust and lead by exam
ple. As Trojans, 

w
e undertake all our actions w

ith the 
understanding that w

e are accountable 
to ourselves, to each other and to our 
com

m
unities. 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Follow
 through on the prom

ises you
m

ake, learn from
 your m

istakes and
accept the consequences of your
actions and decisions.

•
Take a proactive stance tow

ard
accountability. Accountability is not just
about looking back on our actions; it is
a value w

e w
ork tow

ard.

•
Do not cut corners, cover up m

istakes or
avoid addressing problem

s.

•
W

hen you observe som
ething that m

ay
m

ake a m
em

ber of our com
m

unity feel
devalued, say som

ething and take action.

TA
BLE O

F CO
N

TEN
TS 

•
If you are in a leadership position:

-
Do not apply diferent standards
based on pow

er or status.

-
Do not blam

e others for your
ow

n m
istakes.

-
Do not retaliate or allow

 others
to retaliate.

•
W

e are accountable for know
ing

requirem
ents that apply to our positions

and for com
pleting training.

LIVIN
G

 O
U

R VA
LU

ES 

I am
 a supervisor. If I observe m

isconduct 
in an area not under m

y supervision
,  

am
 I still required to report the issue? 

I w
ould rather not get involved. 

Accountability is everyone’s responsibility 
and as a supervisor you are alw

ays 
expected to address m

isconduct. In this 
case, the best approach w

ould be to talk 
frst w

ith the supervisor w
ho oversees the 

area w
here the issue is occurring, but if 

this doesn’t w
ork, or isn’t feasible, contact 

H
um

an Resources. And rem
em

ber: If there 
is m

isconduct anyw
here at USC, it afects 

all of us. 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

at 
Resources at 

w
ebsite 

Intervention 
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U
S

C
’S

 R
ES

O
U

R
C

ES
 IN

C
LU

D
E: 

P
hysical assets – O

ffice
equipm

ent, furnishings,
university vehicles,
inventory and supplies 

Inform
ation assets – U

SC 
logos, brand, research
findings, data and
databases, and intellectual 
property 

Financial assets – Funds 
including checks, petty
cash, credit cards, invoices
and other financial records

Electronic assets – 
Com

puters, peripherals,
electronic storage devices,
telephones, inform

ation
system

s, internet/intranet
access, personal digital
assistants, and other
sim

ilar devices, system
s

and technology 

P
R

O
TEC

T O
U

R
 D

ATA
 A

N
D

 
IN

FO
R

M
ATIO

N
 SYSTEM

S
 

Follow
 our inform

ation system
s

policies that are designed to protect
our inform

ation netw
orks, com

puters,
program

s and data from
 attack,

dam
age or unauthorized access: 

-
Lim

it personal use of U
SC-ow

ned
com

puters and phones. O
ccasional

personal use is perm
issible if it

doesn’t interfere w
ith your job

responsibilities or productivity.

-
Protect your usernam

es and
passw

ords. Log off from
 system

s
and Shibboleth.

-
D

o not open suspicious links in
em

ails, even if you think you know
the source.

-
D

o not use unlicensed softw
are or

use your U
SC-ow

ned com
puters and

phones for gam
es, jokes or view

ing
offensive or illegal m

aterial.

  
 

 

 
  

  

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
  

 
  

 
 

 
 

 
 

 

 
   

 
 

 
 

 

  
  

  

    
 

 

  
 

  

U
sing U

niversity Resources 

Each of us is entrusted w
ith the care of 

USC resources. W
e all m

ust do our part 
to protect these resources from

 loss, 
dam

age, theft, w
aste and im

proper use. 

TA
BLE O

F CO
N

TEN
TS 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Treat USC property w
ith the sam

e care and
respect w

ith w
hich you treat your ow

n.

•
Strive to obtain the best value w

hen
m

aking purchases for USC.

•
Do not use USC property or resources
for personal use such as a personal
business.

•
Secure your of

ce, w
orkstation

and equipm
ent by locking item

s or
com

pletely shutting dow
n system

s.

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

LIVIN
G

 O
U

R VA
LU

ES 

I’m
 w

orking rem
otely w

ith a group of 
colleagues, and they asked m

e for m
y 

passw
ord so they could log in to another 

system
 that w

e use collaboratively. It 
is really im

portant m
y colleagues have 

access. M
ay I share m

y passw
ord  

w
ith them

? 

N
o, you cannot share your passw

ord. 
Sharing passw

ords is a signifcant cause 
of cybersecurity risk at USC. Contact the 
O

f
ce of the CIO

 at cio@
usc.edu. They 

w
ill assist you in fnding a diferent w

ay 
to share the inform

ation. 

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about using university resources, 
contact Audit Services at ofa@

usc.edu. 

M
isappropriation of U

niversity 
A

ssets Policy 

Financial and Business Services 
w

ebsite 

O
f

ce of the CIO
 w

ebsite 

Keck IS Passw
ord Security Policy 
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Each of us has a responsibility to ensure 
that the inform

ation w
e record is full, fair, 

accurate, tim
ely and understandable. 

Em
ployees involved in preparing fnancial 

statem
ents have special responsibilities 

in this area, but all of us contribute to the 
process of accurately recording fnancial 
results and m

aintaining accurate records. 

Ensuring the Integrity and A
ccuracy of O

ur Records 

I m
et w

ith a salesperson and w
as asked 

to sign a contract for the supplies I 
need to purchase. Since it is only a few

 
thousand dollars, m

y departm
ent has the 

funds and I know
 it is a good deal, can I 

go ahead and sign the contract instead of 
sending it to Procurem

ent? 

N
o. Very few

 individuals have authority 
to sign agreem

ents, regardless of dollar 
value. Unless you have expressly been 
authorized to sign agreem

ents via a form
al 

signature delegation letter, you cannot 
sign an agreem

ent that binds the university 
w

ith a third party. 

I am
 a research adm

inistrator in a lab. 
W

e are in the final m
onth of a N

ational 
Institutes of H

ealth project and have a 
large balance left in the account. O

ne of 
the researchers asked m

e to buy a piece  
of equipm

ent for the lab that w
e have  

not been able to afford in the past; it  
w

ill really help accelerate our future 
research in new

 and exciting w
ays. A

s 
long as the equipm

ent w
ill help future 

research in the sam
e field, is it O

K
 for  

m
e to use the rem

aining funds for  
this purchase? 

N
o. The funds provided are restricted and 

can only be spent in support of the specifc 
research project, in accordance w

ith the 
sponsored research contract. In this case, 
the project w

ill end before it can beneft 
from

 the purchased equipm
ent. 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Be truthful. N
ever falsify any transactions

or record any m
isleading entries.

•
Carefully follow

 all legal requirem
ents

and our internal controls and m
ake sure

all records are supported by proper
docum

entation.

•
M

anage records responsibly. Know
 and

follow
 our policies related to handling,

storage and disposal of records. If
you receive a legal hold notice, follow
its instructions on m

aintaining the
inform

ation it covers.

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about fnancial records, contact the 
USC Business Services O

f
ce at  

(213)740-2281 or (213) 740-2716.

A
ccounting and A

uditing Com
plaint 

Reporting Policy 

Financial and Business Services 
w

ebsite 

LIVIN
G

 O
U

R VA
LU

ES 
 

 
 

  
  

  
 

 
 

 
  

  
 

 
 

 
 

 
 

 
 

 
 

 

 

TA
BLE O

F CO
N

TEN
TS 

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 
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PATIEN
T P

R
IVA

C
Y

 

O
ur patients’ privacy and the security

of their health inform
ation is one 

of our top priorities. Protecting
the confidentiality of our patients
and safeguarding their health
inform

ation is a m
atter of trust – and 

is required by law. W
e have a duty

to safeguard and protect patient
health inform

ation as w
e provide and

coordinate care for our patients. 

TO
 LEA

RN
 M

O
RE 

If you have any questions or concerns 
about m

eeting our healthcare 
obligations, contact the Of

ce of 
H

ealthcare Com
pliance at 

com
pliance@

m
ed.usc.edu. 

H
IPA

A
 Policies 

O
f

ce of H
ealthcare Com

pliance w
ebsite 

O
f

ce of Integrated Risk M
anagem

ent 
w

ebsite 

Keck M
edical Center of U

SC policies 

U
SC Verdugo H

ills H
ospital policies 

U
SC Care M

edical G
roup policies 

Keck Professionalism
 Program

 

 
 

 
 

  
    

  
   

 
 

  
  

  
 

 
 

 
 

  

 
 

 

 
 

 

 
 

 
 

 
 

 
 

   

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

   
 

   

 
 

 
 

 
 

    
   

 
 

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

TA
BLE O

F CO
N

TEN
TS 

M
eeting O

ur H
ealthcare O

bligations 

Keck M
edicine of USC’s highest priority is 

delivering exceptional, com
passionate care 

to patients and their fam
ilies. W

e believe 
that all patients are entitled to equal 
access to care, to be treated w

ith respect 
and to the privacy and the confdentiality 
of their m

edical and fnancial records. 

W
e com

m
it to delivering high-quality 

care w
ith kindness and consideration. 

W
e w

ill do this by exhibiting excellence in 
all w

e do, incorporating sound judgm
ent 

in our decisions, practicing civility in 
our interactions and com

m
unicating 

w
ith respect to patients, fam

ilies and 
cow

orkers. Respect is the cornerstone of 
the Keck Com

m
itm

ent and guides our 
pursuit of excellence in the w

orkplace. 

AT O
U

R BEST – A
 SH

A
RED

 
CO

M
M

ITM
EN

T 
•

Treat all patients and their fam
ilies w

ith
respect and dignity.

•
Provide quality care that is safe,
appropriate and m

edically necessary.

•
Be responsive to individual healthcare
needs; m

ake reasonable eforts to
accom

m
odate individual preferences.

•
H

elp patients understand and exercise
their rights, including the right to privacy,
to be free from

 discrim
ination and to

m
ake inform

ed healthcare decisions,
and encourage them

 to speak openly
w

ith their healthcare team
.

•
Provide accurate and tim

ely responses to
patients’ questions.

•
Ensure that patients receive care in a
safe setting free from

 all form
s of abuse

or harassm
ent.

•
Understand your obligations to follow

 all
federal and state healthcare program
requirem

ents.

•
Disclose any potential conficts of
interest that could infuence or appear
to infuence clinical judgm

ent in the
provision of care.

•
M

ake sure that m
eaningful, tim

ely,
com

plete and clinically pertinent
m

edical records are docum
ented for

all Keck M
edicine of USC patients.

RESO
U

RCES 
ETH

ICS H
O

TLIN
E 

LIVIN
G

 O
U

R VA
LU

ES 

I w
as recently in a situation that m

ade m
e 

uncom
fortable. A

 physician needed to ask a 
patient about her sexual history to obtain a 
full clinical picture. The patient w

as clearly 
reluctant to answ

er the questions, but I did 
not feel it w

as m
y place to speak up. W

hat 
should I have done? 

The physician should have explained w
hy 

these questions w
ere necessary. This w

ould 
have helped m

ake the questions feel less 
invasive and prevent the patient from

 
w

ondering if the clinician w
as asking the 

questions for an inappropriate reason. Active 
com

m
unication betw

een the physician and 
individuals assisting during the history and 
exam

 is benefcial for both the patient and 
physician and you can play a critical role in 
it. Use of key w

ords such as “update” w
hen a 

patient needs explanation or “pause” w
hen a 

patient is experiencing discom
fort can be cues 

to use to prevent m
iscom

m
unication during 

sensitive encounters. Ask your supervisor 
for additional training for both yourself and 
the physician on how

 you can com
m

unicate 
during a history and exam

ination. 

W
hile w

alking back to m
y departm

ent, 
I overheard other staff m

em
bers 

discussing details about a celebrity 
patient in house receiving care. C

an 
I share this inform

ation w
ith m

y 
departm

ent since w
e all coordinate  

care for patients in the hospital? 

You m
ay only disclose patient health 

inform
ation to other faculty and staf 

m
em

bers w
ho are coordinating care for the 

specifc patient in question. The inform
ation 

you overheard is not one of your patients. 
Therefore, as you are not coordinating or 
assisting in care for the celebrity patient, you 
m

ay not further disclose that inform
ation 

to anyone else. Also rem
em

ber that it is not 
appropriate to access m

edical records for 
any patient you are not treating or assisting 
in the coordination of care. 
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Living O
ur Values, A

 M
essage from

 
Provost Zukoski and D

r. Shapiro 

D
ear Colleagues, 

As w
e continue to grow

 as an institution, our cam
pus culture m

ust 
reinforce our Unifying Values and enable each of us to thrive so w

e 
can pursue our academ

ic m
ission, expand our research, and serve 

our leadership role in the com
m

unity. USC’s reim
agined Code of 

Integrity and Accountability outlines the values and behavior that 
w

e have already em
braced: Integrity, excellence, w

ell -being, open 
com

m
unication, accountability, and diversity, equity, and inclusion. 

The strategies w
e em

ploy to achieve our goals are at the core of 
how

 w
e w

ill succeed. I am
 confident that USC’s Code w

ill support 
thoughtful, ethical decision-m

aking and com
m

unity participation in 
living our values. 

Thank you for all that you do to im
prove the Trojan experience. 

Sincerely, 
Charles F. Zukoski 
Provost and Senior Vice President for Academ

ic Affairs 
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D
ear Colleagues, 

M
edicine, w

ith its ability to save and/or transform
 lives w

hen people 
are often at their m

ost vulnerable, is am
ong the highest callings. This is 

w
hy there are few

 professions in w
hich integrity and accountability are 

m
ore im

portant than in health care. 

To support our endeavors, I’m
 pleased to introduce the University’s 

new
 Integrity and Accountability Code, that w

as developed by the 
University w

ith extensive input from
 various departm

ents w
ithin Keck 

M
edicine of USC and the Keck School of M

edicine of USC. 

N
o m

atter your role in our health system
, you play a vital role in 

providing the m
ost advanced m

edicine w
ith com

passionate care. 
I am

 confident this new
 code w

ill support and elevate the w
ork 

you are already doing.    

I invite you em
brace this new

 code to alw
ays act w

ith integrity in 
our pursuit of excellence. 

Sincerely, 

Dr. Steven Shapiro 
Senior Vice President, H

ealth Affairs 
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