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Student Enrollment Agreement

Online Program 
San Joaquin Valley College, Inc.
STUDENT INFORMATION
Name 
 SSN 

 Student Number 


DOB 
  
DL / ID # 


Phone (          )

Address 
 
APT 

City 

State 
 
ZIP 

EDUCATIONAL SERVICE
Campus 
 
Address 
 

City 

State 
 ZIP 


Program/Course 
   Program Code 


Session                                 
  Number of Credit Hours
  Approx. Number of Weeks 

Start Date 
  Anticipated Completion Date 


Anticipated Outcome:  
TUITION AND FEES
Registration* 
 

Tuition       Books Credit

AY1



 

AY2





AY3





Supplies/Equip* 

Student Tuition Recovery Fund Fee (STRF)*

 

*During the Cancellation Period Registration and STRF Fees are non-refundable, 
Supplies and Equipment fees are non-refundable after the Cancellation Period
Any student who is under the age of 18 is required to have a parent or legal guardian co-sign as guarantor of this agreement.  By doing so, the guarantor acknowledges and agrees that he or she is responsible and may be held liable for all fees and charges incurred by the student pursuant to this enrollment agreement. 

All SJVC enrollment documents are available only in English.  You have the right to retain an interpreter at your own cost to obtain a clear explanation of the terms and conditions of the Enrollment Agreement, School Performance Fact Sheet and related documents in your primary language.

I understand that this is a legally binding contract. My signature below certifies that I have read, understood, and agreed to my rights and responsibilities, and that the institution's cancellation and refund policies have been clearly explained to me. I acknowledge that no representations other than those written in the School Performance Fact Sheet, Enrollment Agreement, Programmatic Enrollment Disclosure, and College Catalog have been made to me. 

STUDENT SIGNATURE


DATE



GUARANTOR SIGNATURE 

DATE



COLLEGE ACCEPTANCE: 
   DATE 

THIS ENROLLMENT AGREEMENT IS LEGALLY BINDING WHEN SIGNED BY YOU AND ACCEPTED BY THE COLLEGE.

PROGRAM TUITION AND FEES
The program tuition, fees and total charges [on this enrollment agreement] are estimated and may change for the following reasons: (a) the College may grant you credit for courses taken at another accredited institution, (b) you may receive credit by examination, (c) you may have to repeat a course(s) required for graduation, and (d) you may opt-out of text books or other required resources which are included in the program tuition.

Transfer credit or courses completed by examination will be credited to your student account at the rate of $200 per unit. Courses required for graduation which you must repeat to earn a passing grade will be charged to your student account at the rate of $750 per course. The student account credit for opting out of textbooks or other required resources included in tuition vary by program and are detailed in the related section of this enrollment agreement.


_____ Initials
 STUDENT’S RIGHT TO CANCEL

This institution offers distance educational programs where the instruction is not offered in real time.  The College shall transmit the first lesson and any materials to any student within seven days after the institution accepts the student for admission.

The student has the right to cancel the agreement and receive a full refund any time prior to midnight on the seventh calendar day (excluding institutionally recognized holidays) after the start of their the first lesson. Cancellation is effective on the date the written notice of cancellation is sent to the Visalia campus address on the top of the front page of this contract.  If the institution sent the first lesson and materials before an effective cancellation notice was received, the institution shall make a refund within 45 days after the student’s return of the materials.

Cancellation must occur prior to the receipt of the first lesson and materials, which will occur within seven days after the institution accepts the student for admission.  

This Institution shall transmit all of the lessons and other materials to the student if the student (a) has fully paid for the educational program; and (b) after having received the first lesson and initial materials, requests in writing that all of the material be sent.  If the Institution transmits the balance of the material as the student requests, the Institution shall remain obligated to provide the other educational services it agreed to provide, such as responses to student inquiries, student and faculty interaction, and evaluation and comment on lessons submitted by the student, but shall not be obligated to pay any refund after all of the lessons and materials are transmitted.


_____ Initials
EDUCATIONAL LOANS
If an Applicant obtains a loan to pay for an educational program, the Applicant will have the responsibility to repay the full amount of the loan plus interest, less the amount of any refund. If the Applicant is eligible for a loan guaranteed by the federal or state government and the Applicant defaults on the loan, both of the following may occur:

(1) The federal or state government or a loan guarantee agency may take action against the Applicant, including applying any income tax refund to which the Applicant is entitled to reduce the balance owed on the loan.

(2) The Applicant may not be eligible for any other federal student financial aid at another institution or other government assistance until the loan is repaid.



_____ Initials
NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND CREDENTIALS EARNED AT OUR INSTITUTION
The transferability of credits you earn at SJVC is at the complete discretion of an institution to which you may seek to transfer. Acceptance of the credential you earn in the program/course identified on page one of this document is also at the complete discretion of the institution to which you may seek to transfer. If the credits, certificate or degree that you earn at this institution are not accepted at the institution to which you seek to transfer, you may be required to repeat some or all of your coursework at that institution. For this reason you should make certain that your attendance at this institution will meet your educational goals. This may include contacting an institution to which you may seek to transfer after attending SJVC to determine if your credits, certificate or degree will transfer.

_____ Initials

COLLEGE CATALOG/SCHOOL PERFORMANCE FACT SHEET

Prior to signing this enrollment agreement, you must be given a catalog or brochure and a School Performance Fact Sheet, which you are encouraged to review prior to signing this agreement. These documents contain important policies and performance data for this institution. This institution is required to have you sign and date the information included in the School Performance Fact Sheet relating to completion rates, placement rates, license examination passage rates, salaries or wages, and the most recent three-year cohort default rate, if applicable, prior to signing this agreement. 

I certify that I have received the catalog, School Performance Fact Sheet, and information regarding completion rates, placement rates, license examination passage rates, and salary or wage information included in the School Performance Fact sheet, and have signed, initialed, and dated the information provided in the School Performance Fact Sheet.


_____ Initials

TEXTBOOK OPTION 
I understand that my program requires access to selected textbooks on or before the first day of each related course. For my program I elect the following course of action to access these textbooks: 

□ Yes, I want the College to provide all required textbooks

□ No, I want to opt-out of the offer to include the cost of required textbooks in my program tuition.  I will purchase all required textbooks independently. The College will apply a Textbook Opt-Out credit to your student account as follows: 

	
	AY1
	AY2
	AY3

	Credit Amount
	$
	$
	$



_____ Initials

ADMISSION REQUIREMENTS
The student must meet all admission requirements prior to New Student Orientation.  This includes providing required high school completion records.  Failure to do so will disqualify the student from starting attendance at the College and cancel this enrollment agreement.  The student will not be responsible for any institutional charges; however, the College retains the nonrefundable registration fee and may charge for equipment not returned in a timely manner in good condition.


_____ Initials

WITHDRAWAL FROM THE PROGRAM
Students have the right to withdraw from a program of instruction at any time. For the purposes of determining the amount the student owes for the time attended, the student shall be deemed to have withdrawn from the program when any of the following occurs: 

a. Notify the College of withdrawal or the actual date of withdrawal; or 

b. The College terminates the enrollment; or 

c. Student fails to attend any classes for fourteen (14) consecutive calendar days. 

If the student withdraws from the program after the period allowed for cancellation of the agreement and has completed less than 60 percent of the period of attendance, the College will calculate whether a refund is due, and if so, remit a refund within 45 days following the withdrawal. 

Students who intend to withdraw from school should provide official notification to the Dean of Student Services, Registrar, or Campus Director at the campus you attend. Students may provide official notification by letter, phone, e-mail or in person, but are strongly encouraged to provide written notice. The institution will perform the Return to Title IV refund calculation and the institutional refund calculation upon receipt of notification. The withdrawal date used to determine the amount of tuition owed or refund due will be the date of official notice or the last documented date of attendance, whichever is later.

_____ Initials

BUREAU OF PRIVATE POSTSECONDARY EDUCATION
Any questions a student may have regarding this enrollment agreement that have not been satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Boulevard, Suite 225, Sacramento, CA 95798-0818; www.bppe.ca.gov, (916) 574-8900 or by fax (916) 263-1897.

A student or any member of the public may file a complaint about this institution with the Bureau for Private Postsecondary Education by calling (888) 370-7589 toll-free or by completing a complaint form, which can be obtained on the bureau's internet web site www.bppe.ca.gov.



 _____ Initials 
INSTITUTIONAL ACCREDITATION 
San Joaquin Valley College is accredited by the WASC Senior College and University Commission (WSCUC), 
985 Atlantic Avenue, Suite 100, Alameda, CA 94501,(510)748-9001, an institutional accrediting body recognized by the Council for Higher Education Accreditation and the U.S. Department of Education. Additional information about accreditation, including the filing of complaints against member institutions, can be found at www.wscuc.org.


_____ Initials
STUDENT TUITION RECOVERY FUND (STRF)

The State of California established the Student Tuition Recovery Fund (STRF) to relieve or mitigate economic loss suffered by a student in an educational program at a qualifying institution, who is or was a California resident while enrolled, or was enrolled in a residency program, if the student enrolled in the institution, prepaid tuition, and suffered an economic loss. Unless relieved of the obligation to do so, you must pay the state-imposed assessment for the STRF, or it must be paid on your behalf, if you are a student in an educational program, who is a California resident, or are enrolled in a residency program, and prepay all or part of your tuition.

You are not eligible for protection from the STRF and you are not required to pay the STRF assessment, if you are not a California resident, or are not enrolled in a residency program.


_____ Initials 
GRADUATION DATES/SCHEDULES

Individual student schedules vary based on program requirements and course availability, including course start and end times, as well as, days of the week.  Failure to successfully complete the scheduled course load and required credits may result in an extended program length.  Credit for prior academic or general studies course work must be accepted for transfer to SJVC at the time of registration for the applicable academic year.  Students who, before completing their program, move to a U.S. state different from their state of residence at the time of enrollment, acknowledge and agree that SJVC may not be in a position to provide the same level of services they would have enjoyed had they not moved before completion.



 _____ Initials
GRADUATION REQUIREMENTS

SJVC reserves the right to change the requirements for graduation to keep pace with educational, technological, or similar developments.  Changes may be applied to students already enrolled.  For those cases, the college will specify an alternate plan of study, which must be completed in lieu of the original requirements.
 

_____ Initials 

PROGRAM REVISION AND CANCELLATION

A program can be canceled up to five (5) calendar days after the program start date.  The College reserves the right to schedule subjects in the order it deems necessary and to make appropriate and reasonable changes in curriculum. The College reserves the right to deliver instruction off-site in a facility within 25 miles of the home campus that meets the instructional needs of the program or course. 



 _____ Initials 

STANDARDS OF CONDUCT
The applicant agrees to maintain College attendance, academic, and conduct standards as stated in the Catalog and Student Handbook, and as otherwise published by the College, now and in the future.  It is understood that failure to maintain College standards may result in immediate termination at the option of the College, and the College will not be held responsible for the remaining portion of the program of instruction.


_____ Initials
CRIMINAL CONVICTIONS
All of the programs at SJVC are designed to prepare graduates for professional success. Professional success includes both the development of technical and social skills, as well as, preparation for seeking employment related to the content of the educational program. SJVC is available to academically advise students with criminal convictions of difficulties that may arise in the course of the student’s efforts to obtain externship and clinical placements, professional licensure, and/or other job placement based on the nature, severity, and recentness of the crime. SJVC reserves the right to conduct background checks where certain extern and clinical sites and professional licensing boards are required by law and/or policy to exclude people with certain convictions. 
Additionally, students are expected to research how prior criminal convictions could limit their progression in a program and in achieving career success prior to enrolling in a program at SJVC, and maintain awareness of the impacts of any arrests or convictions during the time that the student is enrolled at SJVC.

_____ Initials

CAREER SERVICES

Employment assistance is provided to graduates.  However, it is understood that the College does not and cannot promise or guarantee neither employment nor level of income or wage rate to any student or graduate.


_____ Initials
AUTHORIZATIONS
The Applicant authorizes the College to request copies of the Applicant’s high school and college transcripts.  The Applicant authorizes the College to use personally submitted photographs and any other likeness (photo, video, electronic) in school publications and promotional materials.


_____ Initials
CONTACT CONSENT
The College is hereby authorized without limitation to contact the applicant by phone, mobile phone, email and SMS text message. The applicant provides express written consent for the College to initiate contact by automatic telephone dialing system to any phone number provided in the student record, including cellular phones.


_____ Initials
DISPUTE RESOLUTION AND ARBITRATION

Student and the College agree that the following procedures shall apply to the resolution of any dispute between them that arises out of, or is related in any way to, this enrollment agreement, any amendments or addenda to this enrollment agreement, the subject matter of this enrollment agreement, and/or Student’s enrollment at the College, including, without limitation, any statutory, tort, contract, or equity claim (individually and collectively, the "Dispute"):
A. The parties are encouraged to make an initial attempt, in good faith, to resolve the Dispute pursuant to the General Student Grievance Policy found in the Student Handbook or through other informal means.
B. If the Dispute is not resolved pursuant to the General Student Grievance Policy or through other informal means, then the parties agree that the Dispute shall be resolved by final and binding arbitration as set forth below.

By agreeing to resolve a Dispute through arbitration, both the College and Student understand that each of them explicitly waives any right to a jury trial.  The arbitration shall be conducted and decided by a neutral and single Arbitrator.  The parties understand that the Arbitrator’s decision will be final and binding, and not merely advisory, and that the Arbitrator’s award may be entered as a judgment in any court of competent jurisdiction.  Furthermore, Student understands and agrees that any dispute or claim he/she/they may bring shall be brought solely in Student’s individual capacity, and not as a plaintiff or class member in any purported class action, representative proceeding, mass action, consolidated or joint action.  This agreement to arbitrate does not affect either party’s right to seek relief in small claims court for disputes or claims within the scope of the small claims court’s jurisdiction.  Student may, but need not, be represented by an attorney at arbitration.

The parties agree that this enrollment agreement and agreement to arbitrate involve interstate commerce and that the Federal Arbitration Act, 9 U.S.C. § 1-9 et seq., shall govern the interpretation, scope, and enforcement of this agreement to arbitrate.  Any and all disputes concerning the interpretation, scope, and enforcement of this agreement to arbitrate shall be decided exclusively by a court of competent jurisdiction, and not by the Arbitrator.

The arbitration shall be administered by the American Arbitration Association (the “AAA”), under its Consumer Arbitration Rules (“Consumer Rules”), with the exception of the arbitrator appointment process, which shall be governed by AAA Commercial Rule 12(a)-(b) (such Consumer Rules and Commercial Rule 12(a)-(b) may be found at https://www.adr.org/Rules).  Any remedy available from a court under the law shall be available in the arbitration.  The arbitration hearing shall be conducted in the city in which the campus (to which the Student was last assigned) is located.  For all other location determinations, or to the extent a party disputes the location, the arbitrator shall select a locale in accordance with the AAA Consumer Rules.  The party initiating an arbitration shall disclose this agreement to arbitrate to the AAA.  
Student understands this agreement to arbitrate is a condition of his/her/their enrollment in the College.  

THE PARTIES HAVE HAD AN OPPORTUNITY TO FULLY READ AND UNDERSTAND THIS ENTIRE AGREEMENT TO ARBITRATE.  BY THEIR SIGNATURES ON THE ENROLLMENT AGREEMENT, AND STUDENT’S INITIALS BELOW, THE PARTIES CERTIFY THAT EACH OF THEM HAS READ, UNDERSTOOD, AND AGREED TO THE TERMS OF THIS AGREEMENT TO ARBITRATE.


_____ Initials
REFUND POLICY

If a student withdraws from school, two separate calculations will be performed. The first calculation is a required calculation for all Title IV recipients, and is called the Return to Title IV calculation. This step determines the amount of Title IV financial aid that the student is able to retain. In addition to the Return of Title IV requirements for federal financial aid recipients, the College is required by the State to calculate a prorated refund for all students who have completed less than 60 percent of their period of attendance, regardless of whether or not the student received Title IV funds. The federal formula for Return of Title IV funds may result in a larger refund than the state refund policy. In that case, the College and/or the student must return the sum resulting in the larger of the two calculations to the appropriate Title IV program. Therefore, the student may, after Title IV funds are returned, owe a balance to the College. 

I have read and understood the following refund policies and calculations.
 _____ Initials
RETURN TO TITLE IV FUNDS CALCULATION (R2T4)

Federal regulations state that the amount of a Title IV refund is based on the percentage of Title IV funds earned by the student at the time of withdrawal. In order to determine whether Title IV funds must be returned, the College must calculate the following: 
A. To determine the percentage of the enrollment period completed, the number of days* attended in the enrollment period is divided by the total days* in the enrollment period. (if VN, DA or AMT), the number of hours attended in the enrollment period is divided by the total hours in the enrollment period) *Days = calendar days for purposes of this formula, and therefore include weekends and holidays. Only scheduled breaks of 5 days or more, and approved leave of absences are excluded. 

B. The net amount of Title IV funds disbursed, and that could have been disbursed for the payment period is multiplied by the percentage of the payment period completed. The result is the amount of earned Title IV aid. 

C. The earned aid is subtracted from the aid that was actually disbursed to, or on behalf of the student. 

D. The College will return the lesser of the total earned aid or the unearned institutional charges for the payment period. 

E. Unearned aid is allocated back to the Title IV programs in the following order as specified by law: 

1. Unsubsidized Stafford Loan Program 

2. Subsidized Stafford Loan Program 

3. Stafford PLUS Program 

If excess funds remain after repaying all outstanding loan amounts, the remaining excess shall be credited in the following order: 

4. Federal Pell Grant Program 

5. Other assistance awarded under this title for which return of funds is required 

Note: After the College has allocated the unearned aid, any amount owed by the student to a grant program is reduced by 50 percent. Unearned loan funds received by the student are paid back as per the terms of the borrower’s promissory note.

If a student obtains a loan to pay for the course of instruction, the student will have the responsibility to repay the full amount of the loan plus interest, less the amount of any refund. 

If the student is eligible for a loan guaranteed or insured by the state or federal government and the student defaults on the loan: 

• The federal or state government or the loan guarantee agency can take action against the student, including applying any income tax refund to which the person is entitled to reduce the balance owed on the loan; and 

• The student may not be eligible for any other federal financial assistance for education at a different school or for government housing assistance until the loan is repaid.
Example: A student completed 35 days in an enrollment period of 210 days. Dividing 35 by 210 would result in the decimal fraction .166, converted to 16.6% by multiplying by 100. The student completed 16.6% of the enrollment period.

The student may keep only 16.6% of the Title IV financial aid posted or that could have posted to his/her account. If the College could have received $10,000, only $1,660 may be kept, with the difference returned to the financial aid sources.

If the student is eligible for more funding than was disbursed, the College will provide written notification and instructions for receiving a post-withdrawal disbursement.



INSTITUTIONAL / CALIFORNIA STATE REFUND CALCULATION
The Institutional/California state refund policy shall be a pro rata refund of moneys paid for institutional charges for students who have completed 60 percent or less of the period of attendance. The pro rata refund shall be no less than the total amount owed by the student for the portion of the educational program provided, subtracted from the amount paid by the student. The amount owed equals the daily charge for the program (total institutional charge, divided by the number of days or hours in the program), multiplied by the number of days student attended, or was scheduled to attend, prior to withdrawal. 
For distance education students scheduled days is based on a five day week, which does not include Saturday or Sunday, or any defined holiday as enumerated in Section 6700 of the California Government Code.  Specific holidays are published in the College catalog.
All amounts that the student has paid shall be subject to refund unless the enrollment agreement and the refund policy outlined in the catalog specify amounts paid for an application fee or deposit not more than $250.00, books, supplies, or equipment, and specify whether and under what circumstances those amounts are non-refundable. If any portion of those charges was paid from the proceeds of a nonfederal loan, then the refund will be sent to the lender or to the agency that guaranteed the loan. All other monies shall be returned to the student.
ESTIMATED CHARGES FOR THE ENTIRE PROGRAM : 		





TOTAL CHARGES FOR CURRENT PERIOD OF ATTENDANCE : 		





TOTAL CHARGES DUE UPON ENROLLMENT :		








ADS001
San Joaquin Valley College, Inc.
Rev 5.14

BE SURE TO READ ALL PAGES OF THIS AGREEMENT. IT IS PART OF YOUR CONTRACT WITH THE COLLEGE.
Page 1 of 6
ADS002
San Joaquin Valley College, Inc.
Rev 6.5.23
BE SURE TO READ ALL PAGES OF THIS AGREEMENT. IT IS PART OF YOUR CONTRACT WITH THE COLLEGE.
Page 1 of 7

