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STATE OF WISCONSIN
BEFORE THE REAL ESTATE EXAMINING BOARD

IN THE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

TAMARA Y. CANTRELL,
RESPONDENT.

FINAL DECISION AND ORDER

0RDER0008825

Division of Legal  Services and Compliance Case No. 20 REB  124

The parties to this action for the purpose of Wis.  Stat.  § 227.53  are:

Tamara Y. Cantrell
Milwaukee, WI 53209

Real Estate Examining Board
P.O. Box 8366
Madison, WI   53708-8366

Division of Legal  Services and Compliance
Department of Safety and Professional  Services
P.O.  Box  7190
Madison, WI   53707-7190

The parties in this matter agree to the terns and conditions of the attached Stipulation as
the final disposition of this matter, subject to the approval of the Real Estate Examining Board
(Board).   The Board has reviewed this Stipulation and considers it acceptable.

Accordingly, the Board in this matter adopts the attached Stipulation and makes the
following Findings of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

I.           Respondent Tamara Y. Cantrell (Birth Year  I 973) is licensed by the state of
Wisconsin as a real estate salesperson, having license number 72075-94, first issued on May  12,
2008 and current through December  14, 2024.   Respondent's most recent address on file with the
Wisconsin Department of Safety and Professional  Services (Department) is in Milwaukee,
Wisconsin 53209.

2.           On December 21, 2020, the Department received a complaint alleging that
Respondent failed to present Complainant's Offer to Purchase (OTP) to the seller in a timely
manner. The Division of Legal  Services and Compliance (DLSC) subsequently opened Case
Number 20 REB  124 for investigation.

3.            In December 2020, Respondent represented the seller in a real estate transaction
in Brown Deer,  Wisconsin.



4.           On December  lo, 2020, Complainant submitted an oTp for the subject property.
The offer had a binding acceptance date of December  11, 2020.

5.           On December  I I, 2020, Complainant contacted Respondent to request an update
about the OTP.   Respondent stated that the OTP would be presented to the seller the following
day.

6.           On December  12, 2020,  Respondent presented the offers  in person to her client.
Complainant again contacted Respondent to request an update about the OTP.   Respondent
informed Complainant that the seller had accepted another offer.

7.           The accepted offer ended with a mutual agreement to cancel, and Respondent
relisted the property.

8.           On December 24, 2020, Complainant submitted a second oTp for the subject

property.  The offer had a binding acceptance deadline of 7 PM the same day.   The OTP was
purportedly emailed to the client at 7:21  PM.   This OTP was rejected by the seller on December
26, 2020 in favor of another offer.

9.           On January 20, 2021, the Department contacted Respondent to request a response
to this complaint.   Respondent provided some of the transaction documents for the property with
her response.

10.         On January 27, 2021,  Respondent stated that she emailed complainant's first
OTP to the seller soon after receiving it, and presented the offer to the seller in person at the
earliest opportunity, which was December  12, 2020.   She provided an email to her client with the
subject line indicating an offer to purchase was sent on December  11, 2020, but the attachment
was not readable.

11.         A Department review of the oTPs provided by Respondent found the following
Issues :

a.    On Complainant's first OTP, dated December  10, 2020, Respondent did
not complete any of lines 587-589, which would have detailed
Respondent's presentation of the offer to the seller, and the seller's
response.

b.    On an OTP from Agent S., drafted on December 10, 2020, Respondent
only partially completed  lines 587-589, indicating that the OTP was

presented to the seller, but did not indicate a date or time or the sel[er's
response.

c.    On Complainant's second OTP, dated December 24, 2020, Respondent
did not complete any of lines 587-589.

d.    On an OTP from Agent V„ drafted on December 24, 2020, Respondent
only completed line 589 indicating a counter-offer was made, however
lines  587-588 were  left blank.
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12.         On october 27, 2022, the Department contacted Respondentto request all the
emails between Respondent and the seller, to be presented in a format that the Department could
view the attachments  included with the emails.   Specifically, the Department asked Respondent
if she had any written documentation showing an agreement with the seller that OTPs should be

presented at a later date, in-person, rather than promptly upon receipt.

13.         On the same date, Respondent replied stating that she no longer has access to the
emails she had sent to the seller because she had purchased a new phone.   Respondent also stated
that because the seller was visually impaired, she had to present everything in person, and that
the agreement with the seller to present OTPs in-person was never reduced to writing.

14.         The wB-I  Residential Listing contract does not reference an agreement to

present OTPs in-person.

15.         In resolution of this matter, Respondent consents to the entry of the following
Conclusions of Law and Order.

CONCLUSIONS OF LAW

I.            The Real  Estate Examining Board hasjurisdiction to act in this matter pursuant to
Wis.  Stat.  § 452.14, and is authorized to enter into the attached Stipulation pursuant to  Wis.  Stat.

§  227.44(5).

2.           By the conduct described in the Findings of Fact, Respondent violated wis.
Admin. Code  § REEB  15.04(1) by failing to retain for at least 2 years, exact and complete copies
of all documents and correspondence utilized, received or prepared in connection with a
transaction.

3.           By the conduct described in the Findings ofFact, Respondent violated wis.
Admin. Code § REEB  16.06(8) by failing to use approved forms and prepare addenda in such a
manner as to adequately accomplish the contractual instruction of the person for whom the
licensee uses the forms and prepares the addenda.

4.           By the conduct described  in the Findings ofFact, Respondent violated wis.
Admin. Code  § REEB 24.13(3)(c) by failing to promptly present to her client all written

proposals received unless the presentation would be contrary to specific written instructions from
the client.

5.           By the conduct described in the Findings ofFact, Respondent violated wis.  Stat.

§ 452.133(1 )a) by failing to provide brokerage services with reasonable skill and care.

6.            As a result of the above violations, Respondent is subject to discipline pursuant to
Wis.  Stat.  § 452.14(3)(L).

ORDER

1.            The attached stipulation is accepted.

2.           Respondent Tamara Y. Cantrell is REPRIMANDED.
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3.            Respondent Tamara Y. Cantrell's real estate salesperson license (no. 72075-94) is
LIMITED as follows:

a.    Within sixty (60) days of the date of this Order, Respondent shall
successfully complete one course on the topic of real estate forms, and one
course on the topic of real estate office management.   Each course
attended in satisfaction of this Order must be pro-approved by the Board
or its designee.   Respondent shall be responsible for locating course(s)
satisfactory to the Board or its designee and for obtaining the required
approval of the course(s) from the Board or its designee.   Respondent
must take and pass any exam offered for the course(s).

b.    Respondent shall submit proof of successful completion of the ordered
education in the form of verification from the institution providing the
education to the Department Monitor at the address stated below.

c.    The education completed pursuant to this Order may not be used to satisfy
any other continuing education requirements with the Board.

4.           Within ninety (90) days from the date of this order, Respondent Tamara Y.
Cantrell shall pay the COSTS of this matter in the amount of $809.

5.           All submissious, including requests for pre-approval, proofofsuccessful course
completion, and payment of costs (made payal)le to the Wisconsin Department of Safety and
Professional  Services) shall be sent by Respondent to the Department Monitor at the address
below:

Department Monitor
Division of Legal Services and Compliance

Department of Safety and Professional Services
P.O.  Box 7190, Madison, WI 53707-7190

Telephone  (608)  266-2112;  Fax (608) 266-2264
DSPSMonitoring@wisconsin.gov

Submissious may also be made online at: httDs//dsDsmonitoring.wi.qov/

6.           In the event Respondent violates any term of this order, Respondent's license

(number 72075-94), or Respondent's right to renew her license, may, in the discretion of the
Board or its designee, be SUSPENDED, without further notice or hearing, until Respondent has
complied with the terms of the Order.  The Board may, in addition and/or in the alternative, refer
any violation of this Order to the Division of Legal  Services and Compliance for further
investigation and action.



7.           This order is effective on the date of its signing.

WISCONSIN REAL ESTATE EXAMINING BOARD
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STATE OF WISCONSIN
BEFORE THE REAL ESTATE EXAMINING BOARD

IN THE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

TAMARA Y. CANTRELL,
RESPONDENT.

STIPULATION

0RDER0008825

Division of Legal Services and Compliaiice Case No. 20 REB  124

Rcspctndent Taniara Y. Canti.ell and the Division of Legal Set.vices and Compliance, Deparfmelit
of safety and Pi.ofessional Set.vices stipulate as follows:

I.           This stipiilation is enter.ed into as a I.esult ofa pending investigation by the
Division of Legal Services aiid Coinpliance.   Respondent consents to the i.esolution of this
investigation by Stipulation.

2.            Respoiideiit uiidei.stairds  that by signing this  stipulatic>n, Respondenl voliintaL.ily
and knowingly waives the following i.ights:

•     the i.ight to a hearing on the allegations against Respondeiit, at which time the State has
the bu[`den of proving those allegatioiis by a pi`epondei.ance of the evideiice;

•     the right to confront and ci.oss-examine the witnesses against Respondent;
•     the right to call witnesses on Respondent's behalf and to compel tlieii. attendance by

subpoena;
•     the I.ight to testify on Respondent's own behalf;
•     the right to file objections to any pi.oposed decision and to pi.esent briefs or oral

ai.guments tct the offlciats who ai.e to rendei. the final decision;
•     the right to petition for rehear.ii]g; and
•      all othei` applicable rights affoL.ded to Respondent undei. the united states constitution,

the Wisconsin Constitution, the Wisconsin Statutes, the Wisconsin Administi.ative Code,
and other pl`ovisions of state or federal law.

3.           Respondent is awai.e of Respoi`dent's I.ight to seek legal repi.esentation and has
been pi.ovided  an oppoi`funity to obtain legal counsel before signing this Stipulation.

4.           Respondent agi.ees to the adoptioi` of the attached Final Decision and oi`dei. by
the Real Estate Examilling Board (Board).   The pal.ties to the Stipulation consent to the entry of
the attached Final Decision and Order. without furthei. notice, pleading, appearance or consent of
the parties.   Respondeiit waives all  I.ights to  any appeal of tlie Boai.d's ordei., if adopted jn the
foi.in as attached.

5.            If the terms of this stipulation are iiot acceptable to the Boai.d, the pal.ties shall iiot
be bound by the conteiits of this Stipulation, and the mattei. shall then be I.etumed to the Division
of Legal  Set.vices and Compliance fo[. fllrthel. pl.oceedings.   In the event that the Stipulatioii  is
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not acoe|)ted by the Boat.d, the pal.ties agi.ee llot to colitciid that tlle Boai.d has  been prejLldiced oi.
biased  in any mannei` b)J  the consjdeL.ation of this attenTi)ted I.esolulion.

6.            The pai`ties to this s[ipulatioi` agree that the attoi.hey oi` o[hei` agent foi` the
Division of Legal Services aiid Compliance aiid ally membel. of the Board ever assigned as an
advisor jn this investigation may appear before the Board in oi)en or closed session, witliout the

pi.eseiice of Respondent, for p`uposes of speaking in suppoit of this agreemeiit aiid answering
questjons that ally member of the Boai.d may have in coniiection with deliberatioiis on the
Stipulation.  Additionally, any such advisor may vote on whether the Boai`d should accept this
Stipiilation  and issue the attached Final Decision and Oi.dei..

7.           Respondent is infoi.ned that should the Board adopt this stipulation, tile Boai`d's
Filial Decision and Ol.der is a public record and will be published  jn accol'dance with standal.d
Depai.till ent pro cedui.e.

8.            Tlte Division of Legal sei`vices ai]d  compliaiicejoins Respoi]dent ill
I.ecommending the Board adopt this Stipulation and issue tlie attached Final Decision and Order.

tan„„ rfu
I, Respondent

Milwaukee, WI 53209

Division of Legal Sel`vices alid Conipliance
P.O. Box 7190
Madison,  WI   53707-7190

10/1/2023

Date
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