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STATE OF WISCONSIN
BEFORE TEE REAL ESTATE APPRAISERS BOARD

IN TEE MATTER OF DIS CIPLINARY
~PROCEEDINGS AGAINST

TRENTON J. KRUEGER,
RESPONDENT.

FINAL DECISION AND ORDER

®R®Evecoo8$6`6

Division of Legal Services and Compliance Case No. 21 APP 056

The parties to this action for the purpose of wis. Stat. § 227.53 are:

Trenton J. ELeger
Muskego, WI 53150

Real Estate Appraisers B oard
P.O. Box 8366
Madison, WI  53708-8366

Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190
Madison, WI  53707-7190

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the final disposition of this matter, subject to the approval of the Real Estate Appraisers Board
a3oard).  The Board has reviewed this Stipulation and considers it acceptable.

Accordingly, the Board in this matter adopts the attached Stipulation and makes the
following Findings of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

1.          Respondent Trenton J. Krueger Girth Year 1990) is licensed by the state of
Wisconsin as a licensed appraiser, having certificate of liceusure number 2208-4, first issued on
May 17, 2018 and current through December 14, 2023.  Respondent's most recent address on file
with the Wisconsin Department of Safety and Professional Services @epartment) is in Muskego,
Wisconsin 53150.

2.          On November 1, 2021, the Department received a complaint alleging that
Reapondent had performed an inadequate appraisal. The Division of Legal Services and
Compliance @LSC) subsequently opened Case Number 21 APP 056 for investigation.

3.          On August 14, 2020, Reapondent performed an appraisal and drafted an appraisal
report for a property located at 629 S. Woodpine Drive, Elkhom, Wisconsin 53121.



4.          Reapondent's appraisal report was reviewed by the DLSc and was found to be
deficient in the following ways:

a.   h the Site section of the report, Respondent incorrectly reported that the
subject property was zoned R-1 Single Family Residential.  The correct

t      zoning classification is RM-3 Manufactured Home Residence District,
with a single-family home being a legal use.  Respondent admitted that he
did not consult a zoning map to verify the zoning, but reached the
determination that the property was zoned Single Family Residential
because the other houses surrounding the subject in the subdivision were
all single-family dwellings. [Uhifomi Standards of professional Appraisal
Practice quspAP) Standards Rules (SR) 1-2(e)(i), 2-1 ®, and 2-2(a)(iv)].

b.   Reapondent completed three subsequent appraisal reports on the property
for the same client, as of the same effective date, with each report
containing an opinion of value that was lower than the last.  Respondent
admitted that his initial search for comparables used a pre-determined
price range, and in doing so had missed several better comparables.  The
first revision was made to add the client's suggested comparables.  The
subsequent two revisions were each made to remove Respondent's
original comparables.  He stated that the revisions were made after
`Thsten[ing] to their critiques."  [Competency Rule, Ethics Rule, SR 14(a),

2-1(a) and a)].

c.   In the Improvements section of the report, Respondent reported that the
microwave, dishwasher, range, and refrigerator were included in the
transaction, but failed to analyze their contribution to his opinion of value.
[SR14(g)].

d.   Reapondent did not summarize within the report the appraisal method or
technique used to develop his opinion of market value for the subject's
site. [SR 2-2(a)(x)(5)I.

5.          In resolution of this matter, Reapondent consents to the entry of the following
Conclusions of Law and Order.

CONCLUSIONS 0F LAW

1.          The Real Estate Appraisers Board has jurisdiction to act in this matter pursuant to
Wis. Stat. § 458.26, and is authorized to enter into the attached Stipulation pprsuant to Wis. Stat.
§ 227.44(5).

2.          By the conduct described in the Findings of Fact, Respondent violated the
Uniform Standards of professional Appraisal Practice (USPAP) Ethics Rule by failing to
perform the assignment with impartiality, obj ectivity, and independence, and without
accommodation of personal interests.
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3.          By the conduct described in the Findings ofFact, Respondent violated the uspAP
Competency Rule by failing to determine, prior to agreeing to perfom an assignment, that he
can perform the assignment competently, or to acquire competency.

4.          By the conduct described in the Findings ofFact, Respondent violated standards
Rule (SR) 1-2 (e)(i) by fa-iling to identify the characteristics of the property that are relevant to
the type and definition of value and intended use of the appraisal, including its location and
physical, legal, and economic characteristics.

5.          By the conduct described in the Findings ofFact, Respondent violated sR 1-4 (a)
and (g) by:

a.          Failing to analyze such comparable sales data as are available to indicate a
value conclusion.

b.          Failing to analyze the effect on value ofnon-real property assets.

6.

and (b) by:
By the conduct described in the Findings of Fact, Respondent violated SR 2-1 (a)

a. Failing to clearly and accurately set forth the appraisal in a manner that
will not be misleading.

Failing to include in the appraisal report sufficient information to enable
the intended users of the appraisal to understand the report properly.

7.          By the conduct described in the Findings ofFact, Respondent violated sR 2-2
(a)(iv), (vii), and (x)(5) by failing to include in the appraisal report:

a.          Information, documents, and/or exhibits sufficient to identify the real
estate involved in the appraisal, including the physical, legal and economic
property characteristics relevant to the assignment.

The correct effective date of the appraisal and the date of the report.

Sufficient information to indicate that the appralser complied with the
requirements of Standard 1 by summarizing the information analyzed and
the reasoning that supports the analyses, opinions, and conclusions,
including reconciliation of the data and approaches.

8.          As a result of the above violations, Respondent has violated wis. Admin. Code §
SPS 86.01(1) and (2), and is therefore subject to discipline pursuant to Wis. Stat. § 458.26(3)a),
(c) and (i).

'

ORDER

1.          The attached stipulation is accepte`d.

2.          Respondent Trenton J. Krueger is REPRIMANDED.
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3.          Respondent Trenton J. Krueger's licensed appraiser certificate of licensure (no.
2208-4) is LIMITED as follows:

a.   Within sixty (60) days of the date of this Order, Respondent shall
successfully complete the following education from a provider pre-
approved by the Board or it's designee, including taking and passing any
exam(s) offered for the course(s):

i.       2020-2021 National uspAP course (15 hours) (must be taken
online).

ii.      Residential sales comparison and Income Approach (30 hours).

iii.      Practical Applications of the Residential sales comparison
Approach (4 hours).

b.   Respondent shall submit proof of successful completion of the ordered
education in the form of verification from the institution providing the
education to the Department Monitor at the address stated below.

c.   The education completed pursuant to this Order may not be used to satisfy
any other continuing education requirements with the Board.

4.          Respondent Trenton J. Krueger's licensed appraiser certificate of licensure (no.
2208-4) is FURTRER LIMITED as follows:

a.   Respondent shall, within thirty (30) days of the date of this order, retain
the services of a Wisconsin licensed certified residential appraiser or
certified general appraiser ("Mentor Appraiser") who will meet with
Respondent at least once per month to discuss a random sample of
Respondent's appraisals completed since their last meeting.

b.   Meet.ings between Respondent and the Mentor Appraiser may be held
remotely, and the Mentor Appraiser does not need to haveL geographic
competency.

c.   The Mentor Appraiser retained by Respondent must be approved by the
Board or its designee. Approval shall be obtained trirough correspondence
with the Department of Safety and Professional Services Monitor
@epartmentMonitor).

d.   Respondent shall arrange for written reports from the Mentor Appralser to
be provided to the Department Monitor on a quarterly basis, fi.om the date
of this Order. These reports shall provide an assessment of the quality of
Respondent' s work.

e.   Respondent is responsible for compliance with all of the terms and
conditions of this Order, including the timely submission of reports by
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others. Respondent shall promptly notify the Department Monitor of any
suspected violations of any of the terms and conditions of this Order.

f.    Respondent is responsible for all costs arising from these limitations.

Petitions for Modification

9.   Reapondent may petition the Board for modification or termination of
these limitations after completion of §ifl§r one (1) year of practice in
compliance with all terms and conditions of this Order, including at least
four (4) consecutive periods in which all quarterly reports required to be
submitted under this Order are satisfactory to the Board or its designee, Qf
after taking and passing the National Uhiform Licensing and Certification
Exam QTational Exam). Any such petition shall include a letter from the
Mentor Appraiser stating their opinion on whether the Mentor Appraiser
requirement should be terminated or not, or documentation of
Respondent' s successful completion of the National Exam.

h.   The Board may grant or deny any petition, in its discretion, or may modify
this Order as it sees fit.  Denial of a petition in whole or in part shall not be
considered a denial of a license within the meaning of wis. Stat. §
227.01 (3)(a), and Respondent shall not have a right to any further hearings
or proceedings on the denial.

5.          Within ninety (90) days from the date of this order, Reapondent Trenton J.
Krueger shall pay the COSTS of this matter in the amount of $2,361.

6.          All submissious, including requests for pro-approval, proof of successful course
completion, petitions, and payment of costs (made payable to the Wisconsin Department of
Safety and Professional Services) shall be sent by Respondent to the Department Monitor at the
address below:

D epartment Monitor
Division of Legal Services and Compliance

Department of Safety and Professional Services.
P.O. Box 7190, Madison, WI 53707-7190

Telephone (608) 266-2112; Fax (608) 266-2264
DSPSMonitoring@wisconsin.gov

Submissious may also be made online at: httos//dsDsmonitoring.wi.gov/

7.         h the event Respondent violates any term of this order, Respondent's certificate
of licensure (number 2208-4), or Respondent's right to renew his certificate of licensure, may, in
the discretion of the Board or its designee, be SUSPENDED, without further notice or hearing,
until Respondent has complied with the terms of the Order.  The Board may, in addition and/or
in the altemative, refer any violation of this Order to the Division of Legal Services and
Compliance for further investigation and action.
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8.          This order is effective on the date of its signing.

WIS CONSIN REAL ESTATE APPRAISERS BOARD
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STATE OF WISCONSIN
BEFORE THE REAL ESTATE APPRAISERS BOARD

IN THE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

TlusNTON J. KRUEGER,
RESPONDENT.

STIPULATION

®ts®Eescoo8©6.6

Division of Legal Sel`vices and Compliance Case No. 21  APP 056

Respondent Tl.enton I. Krlleger and the Division of Legal Sel'vices and Compliance, Departlnent
of safety and Pi.ofessional Services stipulate as follows:

1.           This stipulatioh :s enteL`ed into as a i.esultofa pending investigation by the
Division of Legal Sei.vices and Compliai]ce.  Respondent coiisents to the resolution of this
investigation by Stipulation.

2.          Respondent undei.stands that by signing this stipulation, Respondent voluntarily
and knowingly waives the following rig!its:

•     the right to a heal.ing on the allegations against Respondent, at which time the state has
the but.dell ofpi.oviiig those allegations by a preponderance of the evidence;

•     the right to ooiifront and Cross-examiiie the witnesses against Respondent:
•     ills i`ight to call witnesses on Res|)onden['s behalf and to compel their attendance by

subpoena;
•     the i`ight to tc.stify on Rcspoiident's owii behalf;
•     the i.ight to flle objections to any pi`oposed decision al]d to p[.esent bi'iefs oi. ol.a]

arguments to tlre officials who ai.e to rendei. the final decision;
a     the i.ight to petition for I.cheai`ing; and
•     all othei. applicable 1.ights afforded to Respondent under. the united states coiistitution,

the Wisconsin Constitution, the Wisconsin Statutes, the Wisconsin Administrative Code,
and other pi.ovi.qioii§ of state oi-fedei`al law.

3.          Respondent is aware ofRespondent's right to seek legal i'epl.esentation aiid has
1]cc!i pi.ovided an oppoi.£unity to obtain legal counsel befoi.c signing this Stipulation.

4.          Respondent agrees to the adoption of the attached Final Decision and order by
the Real Estate Appi'aisers Board (Board),  The parties to the Stipulation consent to the entry of
the attached Final Decision and Oi.dei` without fui.thei' notice, pleading, appeal.ance or consent of
the pai`ties.  Respondent waives all rights to any appeal of the Board's oi.dei., if adopted in the
foi.in as attached.

5.          If the tei`ms of this stipulation are not acceptable to the Board, the par[ie§ shall ncit
be bound by the coiitents of tliis Stipulation, and the mattei` shall then be 1.efurned to the Division
of Legal Services and Compliance for furihei. pi.oceedings.  In the event that the Stipulaition is
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iiot accepted by the Boai.d, the patties agree not to contend tl]at the Board has beeii prejudiced or
biased in any manner. by the considei.ation of this attempted i'esolutioii.

6.           The pai'ties to this stipulation agL.ee that the attoi.Jiey or other agent foi' the
Division ot.Legal Services and Compliance and any member oi'the Boat.d ever assigned as an
advisoi` ill this investiga[ioii may appeai' before the Board in open oL. closed session, withoLit the

pi.esence of Respondent, for. plirposes of speaking in support of this agreement and answering
questions that any membeL` of t[ie Boai.d may have in coiinection with deliberations on the
StjpL)lation.  Additionally, ally siich advjsor may vote on whetheL' the Boat.d should accept this
StipLilation and issue the attached Fiiral Decision and Ordei`.

7.          Respondent is informed that should the Board ndopt this stipulation, the Board's
Final Decision tind Ordei. is a public recoi`d and will be published in accoi.dance with standai.d
Depar[men[ pi.ocedure,

8.          The Division of Legal sel'vices and compliance joins Respondent in
recommending the Boai`d fldopt this Stipulation aiid issue the .ittached Final Decision and Ordei..

Trenton J. Kmcgei., Rcspondent
Muskego, WI 53150
Ci.edential No. 2208-4

Division of Legal Sol.vices and Comp] lance
P.O. Box 7190
Madison, WI  53707-7190
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