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STATE OF WISCONSIN
BEFORE THE BOARD OF NURSING                +

IN TIH MATTER OF TIH LICENSE OF

cmysTAL L. LUTz, R.N.,
LICENSEE.

FINAL DECISION AND ORDER
FOR REREDIAL EDUCATION

®R®Ems©cc864S

Division of Legal Services and Compliance Case No. 21 NUR 555

The parties to this action for the pulposes of wis. Stat. § 227.53 are:

Chrystal L. Lutz, R.N.
Cashton, WI 54619

Wisconsin B oard of Nursing
P.O. Box 8366
Madison, WI 53708-8366

Division ofLegal services and compliance              ,
Department of Safety and Professional Services
P.O. Box 7190
Madison, WI  53707-7190

The parties in tl].is matter agree to the terms and conditions of the attached Stipulation as
the final disposition of this matter, subject to the approval of the Wisconsin Board of Nursing
a3oard). The Board has reviewed this Stipulation and considers it acceptable.

Accordingly,  the Board  in  this  matter  adopts  the  attached  Stipulation  and  makes  the
fouowingFindingsofFact€onclusiousofLaw,andorder.

`FINDINGS OF FACT

1.          Licensee chrystal L. Lutz, R.N., (Year of Birth  1970) is licensed in the state of
Wisconsin  as  a  registered  nurse  with  multistate  privileges  pursuant  to  the  Nurse  Licensure
Compact (Compact), having license number 171771-30, fret issued on February 23, 2010, and
current througin February 29, 2024. Liceusee's most recent address on file with the Wisconsin
Department of Safety and Professional Services @epartment) is in Cashton, Wisconsin 54619.

2.          At all times relevant to this proceeding, Licensee worked as a registered nurse at a
nursing home facility located in Westby, Wisconsin Q7acility).

3.          On August 22, 2021, while working at the Facility, Licensee and a Facility CNA
showered Resident A, a male resident born in 1932. Resident A initially refused a shower and was



uncooperative. According to the  CNA,  during the shower, Resident A asked Licensee to  stop
holding his arm in a specific spot because it was causing him pain, but Licensee did not stop.

4.          After the shower, Licensee and the CNA noticed a new skin tear on Resident A's
left arm and new bruise on his left wrist. The CNA reported these were in the are.a where Licensee
was holding him, but Licensee did not agree. Licensee documented the bruise and skin tear in
Resident A's patient record and informed Resident A's sister and agent of the bruise and skin tear
prior to any complaint about Licensee.

5.          This  Final  Decision  and  Order  for  Remedial  Education  does  not  constitute
professional discipline and the Board has made no finding that Licensee engaged in unprofessional
conduct.

6.          Licensee denies any unprofessional conduct or deviation from the standard of care,
but to resolve this matter, Licensee consents to the entry of the following Conclusion of Law and
Order.

CONCLUSION OF LAW

1.          The Board is authorized to enter into the attached stipulation pursuant to wis. Stat.
§ 227.44(5).

ORDER

1.          The attached stipulation is accepted.

2.          Within 90 days of the date of this order, Licensee shall at their own expense take
and successfully complete five (5) hours of education on the topic of care for elderly patients as
follows:

a.   Each course  attended in satisfaction of this  Order must be pre-approved by the
Board  or  its   designee.   Licensee   shall  be  responsible  for  locating  course(s)
satisfactory to the Board and for obtaining the required approval of the course(s)
from the Board or its designee. Licensee must take and pass any exam offered for
the course(s).€                                                                                                    `

b.   Licensee shall submit proof of successful completion of the education in the form
of verification  from  the  institution providing  the  education  to  the  Department
Monitor at the address stated below. None of the education completed pursuant to
this requirement may be used to satisfy any continuing education requirements that
have been or may be instituted by the Board and may not be used in any future
attempt to upgrade a credential.

c.   The Board's  monitoring liaison may  change the number of credit hours  and/or
education topics in response to  a request from Licensee. The monitoring liaison
may consider the topic availability and/or hours of education when determining if
a change to the ordered education should occur.
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3.          Requests for course approval and proof of successful course completion shall be
sent by Licensee to the Department Monitor at the address below:

D epartment Monitor
Division of Legal Services and Compliance

Department of Safety and Professional Services
P.O. Box 7190, Madison, WI 53707-7190

Telephone (608) 266-2112; Fax (608) 266-2264
DSPSMonitoring@wisconsin.gov

Licensee may also submit this information online`at: https ://dspsmonitoring.wi.gov.

4.          This order is effective on the date of its signing.

VISCONSIN BOARD OF NURSING

7 /T312f n:3

Date
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STATE OF WISCONSIN
BEFORE THE BOARD OF NURSING

IN THE MATTER OF TEE LICENSE OF

CHRYSTAL L. LUTZ, R.N.,
LICENSEE.

STIPULATION

©RIBEm©©0864§

Division of Legal Services and Compliance Case No. 21 NUR 555

Licensee  Chrystal L.  Lutz, R.N.,  and the Division of Legal  Services  and  Compliance,
Department of Safety and Professional Services, stipulate as follows:

1.          This stipulation is entered into as a result of a pending investigation by the Division
of Legal Services and Compliance.   Licensee consents to the resolution of this investigation by
Stipulation.

2.          Licensee understands  that by  signing this  Stipulation,  Licensee voluntarily  and
knowingly waives the following rights :

•    the right to a hearing on the allegations against Licensee, at which time the State has the
burden of proving those allegations by a preponderance of the evidence;

•     the right to confront and cross-examine the witnesses against Licensee;
•     the right to call witnesses on Licensee's behalf and to compel their attendance by subpoena;
•    the richt to testify on Licensee's own behalf;
•    the right to file objections to any proposed decision and to present briefs or oral arguments

to the offlcials who are to render the final decision;
•    the right to petition for rehearing; and
•     all other applicable rights afforded to Licensee under the United States Constitution, the

Wisconsin Constitution, the Wisconsin Statutes, the Wisconsin Administrative Code, and
other provisions of state or federal law.

I

3.          Licensee is  aware of Licensee's right to  seek legal representation and has been
provided  an  opportunity to  obtain  legal  counsel  before  signing  this  Stipulation.    Licensee  is
represented by Attorney Joseph G. Veenstra.

4.          Licensee  agrees  to  the  adoption  of the  attached Final  Decision  and  Order for
Remedial Education by the Wisconsin Board of Nursing q3oard).   The parties to the Stipulation
consent to the entry of the attached Final Decision and Order for Remedial Education without
findher notice, pleading, appearance or consent of the parties.   Licensee waives all rights to any
appeal of the Board's order, if adopted in the form as attached.

5.          If the terms of this stipulation are not acceptable to the Board, the parties shall not
be bound by the contents of this Stipulation, and the matter shall then be returned to the Division
of Legal Services and Compliance for further proceedings.  In the event that the Stipulation is not
acceptedbytheBoard,thepartiesagreenottocontendthattheBoardhasbeenprejudicedorbiased
in any mamer by the consideration of this attempted 1.esolution.



6.          The parties to this stipulation agree that the att.omey or other agent for the Division
of Legal Services and Compliance Eind any member of the Board ever assigiied as an advisor jn
this investigation may appear before the Board in open or closed session, without the presence of
Licensee  or.  Licensee.§  aLtomey,  foI. purposes  Of speaking  in  support  of this  agreement  and
answering questions that any member o.t`the Board may have in cormectjon with deliberations on
the Stipulation.  Additionally, any such advisor may vote on wliether the Board should accept this
Stipulation and issue the attached Final Decision and Order foi-Rcmcdial Education.

7.          Licensee I.s informed that should the Board adopt this stiTtulation, tlie Board's Final
Decision and Order for Remedial Education is a public record and will be published in accordance
with standard Deparfuent procedure.

8.          Licensee  is  fiuther  infonned  that  should  the  Board  adopt this  Stipulation,  the
Bo'drd's Final Decision and Order for Remedial  Education will 1]e reported as  requii.ed by the
National Practitioner Databank Q]PDB) Guidebook and as otherwise required by any }icensure
compact or any other state or federal law.

9.          The Division of Legal services and c(jmp]ia]ice joins Ljcensce in recommendi]ig
the Board adopt this Stipulation and issue the attached Final Decision and Order for Remedial
Education.

Cashton, W154619
License No.171771-30

La Crogse3 Wl 54601

2AI ftyszr
Nicholas Dalla Santa, Prosecuting AI[omey
Department of Safety and Pro fessional Services
Divis.ion of Legal Services aiid Compliance
P.O. Box 7190
Mndison,WI53707-7190

iITji2±_
Date

June 30, 2023


