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STATE OF WISCONSIN
BEFORE TIH REAL ESTATE EXAMINING 8 OARD

IN TIH MATTER OF DIS CIPLINARY
PROCEEDINGS AGAINST

CYNTHIA L. WOLLERSHEIM-TILS ON,
RESPONDENT.

FINAL DECISION AND ORDER
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Division of Legal Services and Compliance Case No. 20 REB 122

The parties to this action for the purpose of wis. Stat. § 227.53 are:

Cynthia L. Wollersheim-Tilson
Shorewood, WI 53211

Real Estate Examining Board
P.O. Box 8366
Madison, WI  53708-8366

Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190
Madison, WI  53707h7190

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the final disposition of this matter, subject to the approval of the Real Estate Examining Board
a3oard).  The Board has reviewed this Stipulation and considers it acceptable.

Accordingly, the Board in this matter adopts the attached Stipulation and makes the
following Findings of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

1.          Reapondent cynthia L. Wollersheim-Tilson Girth Year 1 951) is licensed by the
State of wisconsin as a real estate salesperson, having license number 75790-94, first issued on
January 26, 2012 and current through December 14, 2024.  Respondent's most recent address on
file with the Wisconsin Department of Safety and Professional Services @epartment) is in
Shorewood, Wisconsin 53211.

2.          On December 1 8, 2020, the Department received a complaint alleging that
Reapondent acted improperly during a real estate transaction. The Division of Legal Services and
Compliance @LSC) subsequently opened Case Number 20 REB 122 for investigation.

3.          On June 12, 2020, Respondent submitted an offer to purohase the subject property
on her client's behalf.



4.          On June 13, 2020, the seller countered the offer, with a stipulation that the
property was being sold "as is" with no warranty as to the condition of the property, however, an
inspection would be allowed as set forth in the inapection contingency included in the offer to
purchase.  The inspection contingency allowed for the buyer to inspect the property and
complete any follow up inspections within 15 days prior to closing, which was scheduled for
July 20, 2020.

5.          On June 19, 2020, an inspection of the property was completed.  No evidence of
mold was identified by the home inspector.

6.          On July 9, 2020, an appraisal of the subject property was performed.  The
appraisal came in at value, however the appraiser identified what he described as possible black
mold in the basement.

7.          On July 14, 2020, the underwriter for the lender added a condition that the mold
issue must be addressed prior to the loan being approved.

8.          A request by Reapondent for a follow up home inspection was denied because it
was now within 15 days of closing, and the seller was no longer obligated to allow the follow up
inapection under the terms of the inspection contingency.

9.          On July 1 6, 2020, Respondent requested a final walkthrough for the buyer, to
occur on July 17, 2020.  Respondent made no mention of her client's intention to bring home
inspectors along to inspect the basement.

10.        On July 17, 2020, Respondent and her clients broughttwo home inspectors into
the subject property for the `walkthrough.'  The two home inspectors performed an inspection of
the basement and confirmed that there was no mold present.

11..        On August 3, 2020, the transaction closed.

12.        On December 15, 2020, the Greater Milwaukee Association of Realtors (GMAR)
Ethics Hearing Panel issued a decision finding that Respondent had violated the code of ethics
by providing access to property on terms or conditions other than those authorized by the owner.

13.       In resolution of this matter, Respondent consents to the entry of the following
Conclusions of Law and Order.

•   CONCLUSIONS OF LAW

1.          The Real Estate Examining Board has jurisdiction to act in this matter pursuant to
Wis. Stat. § 452.14, and is authorized to enter into the attached Stipulation pursuant to Wis. Stat.
§ 227.44(5).

2.          By the conduct described inthe Findings ofFact, Respondent violated wis.
Admin. Code § REEB 24.03(2)a) by falling to act to protect the public against fi.aud,
misrepresentation and unethical practices.
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3.          As a result of the above violations, Resp`ondent is subject to discipline pursuant to
Wis. Stat. § 452.14(3)a).

ORDER

1.          The attached stipulation is accepted.

2.         Respondent cynthia L. Wollersheim-Tilson is REPRIMANDED.

3.          Reapondent cynthia L. Wollersheim-Tilson's real estate salesperson license (no.
75790-94) is LIMI'IED as follows:

a.   Within sixty (60) days of the date of this Order, Respondent shall
successfully complete one (1) course on the topic of ethical real estate
practice from a provider pre-approved by the Board or it's designee,
including taking and passing any exam(s) offered for the course(s).

b.   Reapondent shall su.bmit proof of successful completion of the ordered
education in the form of verification from the institution providing the
education to the Department Monitor at the address stated below.

c.    Th`e education completed pursuant to this Order may not be used to satisfy
any other continuing education requirements with the Board.

4.         Within ni]iety (90) days from the date of this order, Reapondent cynthia L.
Wollershein-Tilson shall pay a FORFEITURE in the amount of $200 and the COSTS of this
matter in the amount of $400, for a total of $600.

5.          All submissious, including requests for pro-approval, proof of successful course
completion, and payment of forfeiture and costs (made payable to the Wisconsin Department of
Safety and Professional Services) shall be sent by Respondent to the Department Monitor at the
address below:

D ep artment Monitor
Division of Legal Services and Compliance

Department of Safety and Professional Services
P.O. Box 7190, Madison, WI 53707-7190

Telephone (608) 266-2112; Fax (608) 266-2264
DSPSMonitoring@wisconsin.gov

Submissious may also be made online at: httDs://dsDsmonitoring.wi.gov/

6.          In the event Respondent violates any term of this order, Respondent's license
(number 75790-94), or Respondent's right to renew her license, may, in the discretion of the
Board or its designee, be SUSPENDED, without further notice or hearing, until Respondent has
complied with the terms of the Order.  The Board may, in addition and/or in the alternative, refer
any violation of this Order to the Division of Legal Services and Compliance for further
investigation and action.
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7.          This order is effective on the date of its signing.

WISCONSIN REAL ESTATE EXAMINING B OARD

4/13/2023
Date



STATE 0F VISCONSIN
BEroRE THE REAL ESTATE EXAMINING BOARD

IN TRE MAFTBR OF DISCIPLINARY
PRO CEEDINGS AGAINST

CENTHIAL.whLLERSHE"-TILson,
RESPONDENT.

STIPULATION
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Division of Legal Services and Conp]iance Case No. 20 REB 122

Respondent Cynthia L, Wollershein-Ti]son and the Division of I.egal Services and Compliance,
Deparinent of Safety and Professional SBrviees stipulate 8s follows:

1`          This stipulation i8 entered irito as aresult ofapending investigation by the
Division ofLegal Services and Compliance,  Respondent consents to the resolution of this
investigation by Stipulation,

2.         Respondent understands that by signing tliis stipulation, Respondent voluntarily
and knowingly waives the following rights:

•    the right to a hearing on the allegations against Respondent, at which timc> the state has
the burden of proving those allegations by a preponderance Of the evidence;

•    the right to confront and cross-examine the wifrossos ngaiust Respondent;
•    the right to call witnesses oil Respondent's bchalfand to compel their attendance by

subpoena;
a    therighito testfty on Respondent's oim behalf;
a    the right to ffle objections to any proposed deoision and to present briefs or oral

flrguments to the officials who are to render the fmal deofsion;
•    the rightto petition forrchearlng; and                                                             '
a    all ofhor app]icBble rights #ffcirded to Respondent under the united states coustitwtion,

the Wisconsin Constitution, the Wisconsin Sfatutest the Wisconsin Admjnisfrotive Code,
and other provisions of stoto or federal law.

3.         Respondent is aware ofRespondent'§ right to seek legal representation and has
been provided an opportunity to obtain legal counsel before signing th]§ Stipulation.  Respondent
is represented by Attorney James MOAlister.

4.         Respondent agrees to the 8doptionofthe attached Final D6cision and order by
the Real Estate Exami"'ng Board @oard).  The parties to the Stipulfltion consent to the entry of
the flttached Firml Decision and Order without furfuer notice, pleading, appearance or consent of
the parties,  Respondent waives all richts to any appeal oftho Board's order, if adopted in the
form a§ attached.

•   5.         If the terms of this stipulation are not acceptable to fho Board, the p8rtios shall nut.
beboundbythecontentsofthisStipulation,andthemattershallthenbBretumedtotheDivision



of Legal Servjoes and Conplianoe for further prooeedjngs.  In the eveiit that the Stipillatlon is
not accepted by the Board, the parties agree not to coiitend that the Board. has been prejudiced or
biased jn any marmer by the consideration of this attempted resolutionL

6.         The pBr[ies to this stipulation agrec> that the attorney or other agent for the
Division of I.egal Servioos and Compliance and any meinber of the Board ever assigned as an
adviser in this investigation may appear before the Board in o|iBn or Closed session, without the
presence of Respondent for puiposes of speaking in supput of this agreement and answchng
questions that any member of the Board may have in ca"ection with detiberations on the
Stipulation.  Additiondly, any such advisor inay vote on whether the Board should accept this
Stipulfltion and issue the attached Final Decision and Order.

7,         Respondent is informed that sliould the Board adopt this stipulation, the Board's
Final Decision and Order is a public record and will be published in accordance with standard
Depatnentproceduro.

8.         The D;vision ofLegal serviees and compliance joins Respondent in

i
b°jJ#£:r::fefeAg#];ne%icesandcompliance
P.0. Box 7190
Madison, W]  53707-7190
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