
WISCONSIN DEPARTMENT OF 
SAFETY AND PROFESSIONAL SERVICES 

 

 

 

 

Wisconsin Department of Safety and Professional Services 
Access to the Public Records of the Reports of Decisions  

This Reports of Decisions document was retrieved from the Wisconsin Department of Safety and 
Professional Services website. These records are open to public view under Wisconsin’s Open 
Records law, sections 19.31-19.39 Wisconsin Statutes.  

Please read this agreement prior to viewing the Decision:  

  The Reports of Decisions is designed to contain copies of all orders issued by credentialing authorities 
within the Department of Safety and Professional Services from November, 1998 to the present. In addition, 

many but not all orders for the time period between 1977 and November, 1998 are posted. Not all orders 
issued by a credentialing authority constitute a formal disciplinary action.  

  Reports of Decisions contains information as it exists at a specific point in time in the Department of 
Safety and Professional Services data base. Because this data base changes constantly, the Department is 
not responsible for subsequent entries that update, correct or delete data. The Department is not 
responsible for notifying prior requesters of updates, modifications, corrections or deletions. All users have 
the responsibility to determine whether information obtained from this site is still accurate, current and 
complete.  

  There may be discrepancies between the online copies and the original document. Original documents should be 

consulted as the definitive representation of the order's content. Copies of original orders may be obtained by 

mailing requests to the Department of Safety and Professional Services, PO Box 8935, Madison, WI 53708-8935. 

The Department charges copying fees. All requests must cite the case number, the date of the order, and 

respondent's name as it appears on the order.  

  Reported decisions may have an appeal pending, and discipline may be stayed during the appeal. 
Information about the current status of a credential issued by the Department of Safety and 
Professional Services is shown on the Department's Web Site under “License Lookup.” 
  
    The status of an appeal may be found on court access websites at: 
    http://ccap.courts.state.wi.us/InternetCourtAccess and http://www.courts.state.wi.us/wscca 
 

 Records not open to public inspection by statute are not contained on this website.  

By viewing this document, you have read the above and agree to the use of the Reports of Decisions 
subject to the above terms, and that you understand the limitations of this on-line database.  

Correcting information on the DSPS website: An individual who believes that information on the website is 

inaccurate may contact DSPS@wisconsin.gov 

 

http://wcca.wicourts.gov/index.xsl
http://www.courts.state.wi.us/wscca
mailto:DSPS@wisconsin.gov


STATE 0F WISCONSIN
BEFORE TEE CO SRETOLOGY EXAMINING B OARD

IN TEE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

WANDA K. KRAMER-HANSON,
RESPONDENT.

FINAL DECISION AND ORDER

CRDER090844£

Division of Legal Services and Compliance Case No. 21 BAC 037

The parties to this action for the purpose of wis. Stat. § 227.53 are:

Wanda K. Kramer-Hanson
Rice Lake, WI 5486811344

Cosmetology Examining Board
P.O. Box 8366
Madison, WI  53708-8366

Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190
Madison, WI  53707-7190

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the final diaposition of this matter, subject to the approval of the Cosmetology Examining Board
@oard).  The Board has reviewed this Stipulation and considers it acceptable.

Accordingly, the Board in this matter adopts the attached Stipulation and makes the
following Findings of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

1.          Reapondent wanda K. Kramer-Hansom Girth Year 1963) is licensed by the state
of wisconsin as a cosmetologist, having license number 47587-82, first issued on September 10,
1984 and current through March 31, 2023.  Respondent's most recent address on ffle with the
Wisconsin Departinent of Safety and Professional Services @epartment) is in Rice Lake,
Wisconsin 54868-1344.

2.          On september 9, 2021, the Department received a complaint alleging that
Reapondent .accepted payment for cosmetology services at a senior living facility, but did not
actually provide the services in question.  The Division of Legal Services and Compliance
@LSC) subsequently opened Case Number 21 BAC 037 for investigation.

3.          According to the complaint, Respondent leased salon space from the senior living
facility to provide cosmetology services to the residents.  Complainant had been sending



payment to Respondent to perform cosmetology services on his parent for one and a half years
before discovering that Respondent was not consistently providing the services to his parent.

.        4.          On september 30, 2021, the Department emailed Respondentto request a
response to the complaint.

5.          On october 6, 2021, Respondent replied to the Department, stating "I H{ramer-
Hanson] plead no contest to the alagation [sic], I realize that I was wrong in what I did, I've
never done anything like this in my life, and it's understandable that the family would be upset!"

6.          Respondent no longer provides services at the facility.

7.          In resolution of this matter, Respondent consents to the entry of the following
Conclusions of Law and Order.

CONCLUSIONS OF LAW

1.          The cosmetology Examining Board has jurisdiction to act in this matter pursuant
to Wis. Stat. § 454.15(2), and is authorized to enter into the attached Stipulation pursuant to Wis.
Stat. § 227.44(5)'.

2.          By the conduct described in the Findings ofFact, Respondent violated wis.
Admin. Code § Cos 2.03(1) by failing to perform services in a manner that is consistent with
basic and accepted practice standards and in accordance with all state statutes, board rules and
local codes and ordinances.

3.          As a result of the above violations, Respondent is subject to discipline pursuant to
Wis. Stat. § 454.15(2)(c) and (i).

ORDER

1.          The attached stipulation is accepted.

2.         The VOLUNTARY SURRENDER by Respondent wanda Kramer-Hansen of her
license to practice cosmetology in the state of wisconsin (license no. 47587-82), as well as her
right to renew such license, is accepted.

3.          h the event Respondent petitions the Board for reinstatement of her license to
practice cosmetology in the state of Wisconsin, or applies for another credential in the state of
Wisconsin under Wis. Stat. chs. 440 through 480, Respondent shall pay the costs of this matter in
the amount of $1,370, before any petition or application for a credential will be considered by the
applicable board or Department.

4.          In the event the Respondent petitions the Board for reinstatement of her license to
practice cosmetology in the state of wisconsin, whether to grant a license and whether to impose
any linitations or restrictions on any license granted shall be in the sole discretion of the Board,
and such decision is not reviewable.
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5.          This order is effective on the date of its signing.

wlscoNSIN cosr\ffiTOLOGy EXAMENG BOARD

by: ftrytry
A Member of the Board

3/2:J12fy%3

Date



STATE OF WISCONSIN
BEFORE TRE COSMETOLOGY EXAMINING a OARD

IN TRE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

WANDA K. KRAMER-I.IANSON,
RESPONDENT.

STIPULATION

®REBER@©0844.a

Division of Legal Services and Compliance Case No. 21 BAG 037

Respondent Wanda K. Ki.amei.-Hansom and tlie Division of Legal Sei.vices and Compliance,
Depai.tinent of Safety and Pi.ofessional Services stipulate as follows:

1,          This stipulation is eutei.ed iiito as a i.esult of a pending investigation by the
Division of Legal Sel`vices and Compliance,  Respondent consents to the l`esolution of this
investigation by Stipulation.

2.          Respc>ndent undei.stands that by sig[ring this stipulation, Respondent vo]untai.ily
and knowingly waives the followiiig rights:

•    the right to a hearing on the allegations againstRespondeiit, at which time the state has
the b`ii.den of pi.oving those allegations by a pi.epoirderaiice of the evidence;

•     the i'ight to confi.ont and cl.oss-ex2`mine the witnesses against Respondent;
I     the 1.ight to call witnesses on Respondent's behalf and to compel theii` attendance by

subpoena;
•     the right to testify on Respondent's owli behalf;
•     the right to file objections to any pi'oposed decisioii and to pi.esent briefs oi. oi.al

ai`guments to the officials who ai'e to rendei` the final decision;
•     the right to petition foi` i`ehearing; and
•     au othei. applicable rights affoi'ded to Respondent undei` the united states constitution,

the Wisconsin Constitution, the Wisconsin Statutes, the Wisconsin Administi`ative Code,
and other. pi'ovisions of state oi. fedei'al law.     -.

3.          Respondent is awai.e ofRespondeiit's right to seek legal i'epi.esentation and has
been pi.ovided an oppoiiuiiity to obtain legal couiisel befoi.e signing this Stipulatic>n.

4.          Respondent agrees to the adoption of the attached Final Decision and oi'dei` by
the Cosmetology Examiiiing Boat.d (Boat.d).  The iJai.ties to the Stipulation consent to the entry
of the attaclied Final Decision aiid Oi.dei. without fur.thor notice, pleading, appearance or conseiit
of the pal`ties.  Respondent waives all i.ights to any appeal of the Boar.d's oi.dei`, if adopted in the
fol`m as attached.

5.          If the tei.ms of this stipulation ai`6 not acceptable to the Board, the pal.ties sliall not
be bound by the contents of this Stipillation, and the mattei` shall then be I.etui`ned to the Division
of Legal Set.vices and Compliance for fur.ther proceedings.  In the event that the Stipulation .is

I
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iiot accepted by the Board, the pal.ties agi'ee not to coiitend that the Boai`d hEis been pi'ejiidiced o].
biased in any rfuamei` by the considei.atioii of this attemptecl I.esohition.

6.          The pai`tie; to this stipiilation agree that the attorney oi' othei. agent foi. the
Division of Legal Services a.nd Compliance and any member of the Board ever. assigned as an
advisoi. in tliis iiivestigation may appeai` befol`e the Boai`d in open or closed session, without the
pi'esence Of.Respondent, foi` put.poses of spealcing in support of this agreement and answei`ing
questions that any member of the Board may have in comeotion with delibei.ations on the
Stipulation.  Additionally, any such advisoi. may vote on whethel. the Board shoiild accept this
Stipu]atioli and issue the attached Final Decision alid Ordei`.

7.          Respondent is informed that should the Boai'd adopt this stipulatioii3 the Boai.d's
Filial Decision aiid Order is a public 1.ecoi.d and will be published in accoi.dance wit.h standai`d
Depai.inentpi.ocedui.e.

8.          The Division of Legal sei`vices and compliance joins Respondent in
recommending the Boat.d adopt this Stipulation and issue the attached Final Decision alid Oi'dei`.

Rice Lake, WI 54868-1344
ential No. 47587-82

Del.enne, Attorney
Division of Legal Sei'vices aiid Compliance
P.O. Box 7190
Madison, Wl  53707r7190


