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STATE OF WISCONSIN
BEFORE TIE OPTORETRY EXAMINING 8 OARD

IN TEE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

MICIIAEL A. STECK, O.D.,
RESPONDENT.

FINAL DECISION AND ORDER

Division of Legal Services and Compliance Case No. 210PT 010

The parties to this action for the purpose of wis. Stat. § 227.53 are:

Michael A. Steck, O.D.
New Berlin, WI 53151

Wisconsin Optometry Examining Board
P.O. Box 8366
Madison, WI 53708-8366

Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190
Madison, WI 53707-7190

r

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the final disposition of this matter, subject to the approval of the Optometry Examining Board
a3oard).  The Board has reviewed this Stipulation and considers it acceptable.

Accordingly,  the  Board  in  this  matter  adopts  the  attached  Stipulation  and  makes  the
following Findings of Fact, Conclusions of Law, and Order.

FINDINGS OF FACT
/

1.          Reapondent Michael A. Steck, O.D., (Year of Birth 1960) is licensed inthe state of
Wisconsin as an optometrist, having license number 2336-35, first issued on July  15,  1989, and
current through December 14, 2023 .  Reapondent's most recent address on file with the Wisconsin
DepartmentofSafetyandProfessionalServices@epartment)isinNewBerlin,Wiscousin53151.

2.         At all times relevant to this proceeding, Respondent practiced as an optometrist at
an eye clinic he owned in Milwaukee, Wisconsin.

3.         h August 2021, a 33-year-old female patient oatient A) :aw Respondent for an
annual eye  exam.   Patient A's  insurance  company  only paid for part of the cost of treatment.
Reapondent billed Patient A for the remaining cost of treatment.  Patient A refused to pay for the



remaining cost of treatment and repeatedly ignored communications from Reapondent regarding
her payment obligations.

4.          On october 19, 2021, Patient A left a negative review of Respondent's treatment
ontheGoogleBusinessProfileofRespondent'sclinic.ReapondentrepliedtoPatientA'snegative
review  and  included Patient A's  last name,  date  of service,  arid insurance information  in his
response.

5.          Respondent has stated that he believed his reapouse would be sent directly tc; Patient
A and was not aware it would be posted publicly.

6.         After patient A filed a complaint with the Department, Respondent had clinic staff
reviewpoliciesrelatedtoHIPAAandpatientconfidentialityandupdateaswarranted.Respondent
also participated in additional HIPAA training, including responding to on-line reviews.

7.          In resolution  of this matter, Respondent  consents to the  entry  of the  following
Conclusions of Law and Order.

CONCLUSIONS OF LAW

1.          The Board has jurisdiction to act in this matter pursuant to wis. Stat. § 449.07(1)
and is authorized to enter into the attached Stipulation pursuant to Wis. Stat. § 227.44(5).

2.          By the conduct described in the Findings ofFact, Reapondent violated wis. Admin.
Code § OPT 5.03(2), by engaging in conduct in the practice of optometry which evidences a lack
of knowledge or ability to apply professional principles or skills.

3.          As a result of the above violation, Respondent is subject to discipline pursuant to
Wis. Sta[ §;449.07(1)(D.

ORDER

1.          The attached stipulation is accepted.

2.         Respondent is REPRIMANDED.

3.         Within ninety (90) days from the date of this order, Respondent shall pay cosTS
of this matter in the amount of $611.00.

4.          Any requests, petitions, payments of costs (made payable to Deparfuent of safety
and Professional Services), and other information required by this Order shall be submitted to:

D ep artment Monitor
Division of Legal Services and Compliance

Department of Safety and Professional Services
P.O. Box 7190, Madison, WI  53707-7190

Telephone (608) 266-2112; Fax (608) 266-2264
DSPSMonitoring@wisconsin.gov
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Respondent may also submit this information online at: https ://dspsmonitoring.wi.gov.

5.          In the  event Respondent violates  any tern of this  Order,  Respondent's  license
(number 2336-35) or Respondent's right to renew his license, may, in the discretion of the Board
or its designee, be SUSPENDED, without further notice or hearing, until Respondent has complied
with the terms of the Order. The Board may, in addition and/or in the altemative refer any violation
of this Order to the Division of Legal Services and Compliance for further investigation and action.

6.          This order is effective on the date of its signing.

WIS CONSIN OPTORETRY EXAMINING B OARD
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STATE OF WISCONSIN
BEFORE THE OPTOMETRY EXAMINING B OARD

nEGE!vEE]

OCT  8 4  ?`1)22.
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IN THE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

MICHAEL A. STECK, O.D„
RESPONDENT,

STIPULATION

opOEfl 0 0 fl P I 7 5
Divisioii of Legal Services and Compliance Case No. 21 OPT 010

Respondent Michael A. Steck, O.D., and the Division of Legal Services and Compliance,
Dapai.tment of safety and Professional Services, stipulate as follows:

1.          This stipulation is entered into as a result ofa pending investigationby,the Division
of Legal Seiviecs and Compliance.  Respondeiit consents to the resolution of tliis investigation by
Stipulation'

2.          Respondent understands that by signing this stipulation, Respondent voluntarily
and knowiiigly waives the following rights:

•    the right to a hearing on the allegations against Respondent, atwhich tine the state has tile
but.den of proving those allegations by a preponderance of the evidence;

•     the i'ight to confront and cross-examine the witnesses against Respondent;
•     the  riglit  to  call witnesses  on  Respondent's  behalf and  to  compel  their  attendaiice  by

subpoena;
•    the right to testify on Respondent's own bchal£
•     the right to file objections to any proposed decision and to present briefs oi. oral arguments

to the officials wlio are to rondcr tlic final decision;
•     the right to petition forreheaing; atid
•     all other applicable rishts afforded to Respondent \inder tile united states coustitwtion, the

Wisconsin Constitution, the Wisconsin Statutes, the Wisconsin Administrative Code, and
other provisions of state or federd law.

3.          Respondent is aware of Respondent's riglit to seek legal representation and has
been provided an opportuiiity to obtain lcgrl counsel befoi.e signing this Stipulation.

4.          Respondent agrees to the adoption of the attached Final Decision and order by tlie
Wisconsin  Optometry Examining Board (Board),   The parties to the Stipulation consent to the
eiitry of the attached Final Decision and Order witliout futher notice, pleading, appearaiice or
consent of the pflrties.  Respondent waives all rights to any appeal of the Board's order, if adopted
in the form as attached.

5.           If the terms of tliis stipulation are not acceptable to the Boalid, the parties shall not
be bound by the contents of this Stipulation, and the niatter shall then be returned to tile Division



of Legal Services and Compliaiice foi' fui'tliei` proceedings.   In the event that the Stiprilation is not
acceptedbytlreBoai.d,tliepal.tiesagi.eeiroltocontendthattheBoardhasbeenpl.ejudicedoi.biased
in any marmel` by the consideration of this attempted resolution,

6,           The paitties to this stipulation agree that the attoi`ney oL. otliei. €`geiit. foi. the Division
of Legal  Services and Compliance and any membel. of the Board ever assigned as an advjsoi. in     .
this investigation may appeal. befoi.e the Board in opeii oi. -closed session, without the presence of
Respondeiit, foi` puiposes of speaking in suppol't of this agl.Cement and answel.ing questions that
any  member.  of  the  Boai`d  may  have  in  coiinection  with  delibei.ations  on  the  Stipulation,
Additionfllly, any such advisol. may vote on whetliei. the Board should accept this Stiprl<ition aiid
issue the attached Fjllal Decision aiid O1.del.,

7,          Respondent is informed that Should the Boat.d adopt this stipulation, the Board's
Final Decision and Order is  a public I.ecord and will be published in accoi.dance with staiidai.d
Department procedure.

8,          Respondent is fui.tl]er infomied that should the Board adopt this stipulation,  tlie
Board's   Final  Decision  and  Oi.del`  will  be  I.epoi.ted  as  1`equii.ed  by  tlre  National  Pi.actitionei.
Databank (NPDB) Guidebock and as otheiwise I.equii.ed by any licensui.e compact oi. any othei.
state oi. fedei.al law.

9.          The    Division    of   Legal    Sol.vices    and    Compliance   joins    Respondent    in
i`ecommending the Boar.d adopt this Stipulation and issue the atlached Fhial Decision and Oi`dei`.

Michael A. Stock, 0.D., Respondent
New Eel.ljn, WI 53151
License No. 2336-35

Cai`ley Pcich Ki Pi.oseouting Attoi.ne
Depai`tment of Safety and Professional Sei`vices
Division of Legal Services and Compliance
P.O. Box 7190
Madison, WI j3707-7190
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