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STATE OF WISCONSIN
BEFORE TIJE DEPARTMENT 0F SAFETY AND PROFESSIONAL SERVICES

IN TIH MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

]ENNIFER OTrAWAy ¢KA cANADAy),
RESPONDENT.

FINAL DECISION AND ORDER

0RDEROU08362

Division of Legal Services and Compliance Case No.  18 RSG 008

The parties to this action for the purpose of wis. Stat.  § 227.53 are:

Jennifer Ottaway a7KA Canaday)
Wind Point, WI 53402

I

Wisconsin Department of Saftry and Professional Services
P.O. Box 8366
Madison, WI. 53708-8366

Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190
Madison, WI  53707-7190

PROCEDURAL HISTORY

A disciplinary proceeding was commenced in this matter by the filing of a Notice of
Hearing and Complaint with the Wisconsin Department of Safety and Professional Services
@epartment) on June 8, 2022. Prior to the hearing on the Complaint, the parties in this matter
agreed to the terms and conditions of the attached Stipulation as the final disposition of this
matter, subject to the approval of the Department. The Department has reviewed this Stipulation
and considers it acceptable

Accordingly, the Department in this matter adopts the attached Stipulation and makes the
following Findings of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

I.          Respondent Jermifer ottaway a]KA canaday) (Birth Year l99l) is permitted by
theStateofWisconsinasaprivatesecurityperson,havingpermitnumber61019-108,firstissued
on June 28, 2018 and current through August 31, 2024.  Respondent's most recent address on
file with the Wisconsin Department of Safety and Professional Services (Department) is in Wind
Point, Wisconsin 53402.

2.          On July 27, 2018, the Department received a request from a private detective
agency(hereinafter"D.I.")toverifythevalidityofaprivatesecuritypermitandfirearmspermit



purported to belong to Respondent. According to Department records, Respondent did not have a
firearms permit associated with her private security permit. The Division of Legal Services and
Compliance @LSC) subsequently opened Case Number 18 RSG 008 for investigation.

3.          The firearms permit provided by D.I. listed Respondent's name and stated she
was employed by Tactical Response LLC. Department records showed that the permit number in
fact belonged to a different individual, who had never worked for Tactical Response LLC and
whose private security permit had expired in 2014.

4.           On August 3, 2018, D.I. told the Department that D.I. had been hired by a
company to provide armed security. However, because D.I. does not provide armed security,
they contracted with another private detective agency, "M.P.," to provide armed guards.

5.          According to D.I., Respondent was one of three armed security guards provided
by M.P. and stationed at the company.

6.           In late July 2018, the company asked D.I. to perform a background investigation
of the security personnel stationed at the company.

7.           On June 3, 2019, the Department contacted M.P. to respond to the complaint that
they had hired Respondent to work as an armed security guard when Respondent did not have a
valid fire-s pemit.

8.          On July 3, 2019, an employee ofM.P. responded and stated that Respondent was
never an employee of M.P. but was in fact an employee of Tactical Response LLC, with whom
M.P. had contracted to provide additional security employees.

9.          On september23, 2019, M.P. emailedtheDepartmentand provided acopy of its
contract with Tactical Response. The contract is dated June  15, 2018.

10.        On september 25, 2019, the Department sent a letter to Respondent at her mailing
address of record at the time in Kenosha, Wisconsin, and requested a response to the complaint
that she was working as an armed private security person without the proper firearms permit. The
letter was returned to the Department with a notation that there was no such address.

11.        On october 1 1, 2019, the Department sent a letter to Respondent at an address
found in the Wisconsin Circuit Court Access Program (CCAP) for Respondent in Pleasant
Prairie, Wisconsin. The Department requested the same information as the September 25, 2019
letter. The letter was returned to the Department as unclaimed.

12.        On November I, 2019, the Department sent Respondent a letter via certifled mail
to the Pleasant Prairie address. The letter requested a response to the allegation that she worked
as an armed private security person without the proper firearms permit and her dates of
employment with Tactical Response. The letter was returned to the Department on December 12,
2019 as unclaimed.

13.        On November  l5, 2019, the Department sent Respondent a letter to her pleasant
Prairie address and requested the same information as the November 1, 2019 letter.

2



14.        On Deeember 2, 2019, Respondent emailed the Department and stated that she
was concerned about the allegations in the complaint and that she had never worked for Tactical
Response.

15.        According to Department records, Respondent worked for Tactical Response
Private Police Agency LLC (license no.17242-62) from June 28, 2018 to August  15, 2018.
Department records also show that Respondent' s email address of record with the Department,
until August 14, 2018, was tacticalresponsepolice@gmail.com.

16.        On March  l8, 2022, a Department investigator searched for an alternative address
for Respondent using Lexis/Nexis and found an address in Racine, Wisconsin.

17.        On June 8, 2022, a Department investigator contacted Respondent by telephone.
Respondent stated that she now went by "Jennifer Ottaway." She also provided an updated email
address and mailing address, which was the same as the address found in Lexis/Nexis.

18.        On July 18, 2022, Respondent updated the Department in writing of her name and
mailing address change.

19.        On october 14, 2022, Respondent provided the Department with a copy of her
concealed calTy license, which had been issued on June 21, 2018 and is current through June 21,
2023.

20.        In resolution of this matter, Respondent consents to the entry of the following
Conclusions of Law and Order.

CONCLUSIONS OF LAW

I.          The wisconsin Department of safety and professional services hasjurisdiction to
act in this matter pursuant to Wis. Stat. § 440.26(6), and is authorized to enter into the attached
Stipulation pursuant to Wis. Stat.  § 227.44(5).

2.           By the conduct described above, Respondent violated wis. Admin. Code § SPS
32.04 by failing to notify the Department in writing within 30 days after a change of name or
addess.

3.          By the conduct described in the Findings ofFact, Respondent engaged in conduct
reflecting adversely on her professional qualification pursuant to Wis. Admin. Code § SPS
35.01 (18) by providing false information to the department or its agent.

4.           By the conduct described above, Respondent engaged in conduct reflecting
adversely on her professional qualification pursuant to Wis. Admin. Code § SPS 35.01 (23) by
failing to cooperate in a timely manner with the Department's investigation of a complaint filed
against the credential holder.

ORDER

I.          The attached stipulation is accepted.
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2.           Respondent Jennifer ottaway's private security person permit (number 61019-
108) is SUSPENDED for a period of thirty (30) calendar days, beginning  14 calendar days after
the date of this Order.

3.           Respondent Jermifer ottaway' s private security person permit (number 61019-
108) is also LIMITED as follows:

a.    Respondent shall provide a copy of this Order to her supervisor at all private
detective agencies where she works as a private security person. Respondent
shall provide the Department Monitor with written acknowledgement from
each such supervisor that a copy of this Order has been received. Such
acknowledgement shall be provided to the Department Monitor within
fourteen (14) days of begirming new employment and/or within fourteen (14)
days of the date of this Order for employment current as of the date of this
Order.

b.    Beginning ninety (90) days from the date of this Order, Respondent shall
arrange for her supervisor(s) at all private detective agencies where she is
employed as a private security person to provide work reports to the
Department Monitor on a quarterly basis. In each report, Respondent's
supervisor(s) shal I :

i.       Describe Respondent's employment activities for the previous three
(3) months; and

ii.       Verify that Respondent is in compliance with the laws governing the
practice of a private security person and the terms of this Order.

c.    Beginning ninety (90) days from the date of this Order, Respondent shall
submit reports to the Department Monitor on a quarterly basis. Each report
shall be submitted by the first day of the first full month of each qunrter and
shall include the following infomation:

i.       The name, address and telephone number of Respondent, and name,
address and telephone number of Respondent's supervisor(s) at all
private detective agencies where she is employed as a private security
person; and

ii.       A signed statement from Respondent certifying that she is in
compliance with the terms and conditions of this Order.

d.   Respondent shall report to the Department Monitor any change of
employment status, name, address, or telephone number within five (5) days
of the date of the change.

e.    Respondent shall report to the Department Monitor any police contact, anest,
and/or conviction within forty-eight (48) hours of the police contact, alTest
and/or entry of conviction.
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f.    Respondent is responsfole for compliance with all terms and conditions of this
Order, including the timely submission of raporls by others. Respondent shall
promptly notify the Department Monitor of any suspected violations of any of
the terms and conditions of this Order.

9.   After two Q) years of practice in compliance with all terms and conditions of
this Order, Respondent may petition the Department for the modification or
termination of the above limitations. The Department may grant or deny the
petition, in its discretion, or may modify this Order as it sees fit. A denial of
such a petition for modification or termination shall not be deemed a denial of
license under Wis. Stat. §§ 227.01(3), or 227.42, or Wis. Admin. Code Ch.
SPS  I, and shall not be subject to any right to further hearing or appeal

4.          Within ninety (90) days from the date of this order, Respondent Jel.mifer ottaway
shall pay the COSTS of this matter, for a total of $2,861.70.

5.          All submissions, including payment of costs (made payable to the wisconsin
DDeparfuent of Safety and Professional Services), shall be sent by Respondent to the Department
Monitor at the address below:

Department Monitor
Division of Legal Services and Compliance

Department of Safety and Professional Services
P.O. Box 7190, Madison, WI 53707-7190

Telephone (608) 266-2112; Fax (608) 266-2264
DSPSMonitoring@wisconsin.sov

Respondent may also submit this information online via DSPS ' Monitoring Case Management
System at: httDs//dsDsmonitoring.wi.gov/

6.          In the event Respondent violates any ten of this order, Respondent's credential
(number 61019-108), or Respondent's right to renew her credential, may, in the discretion of the
Department or its de§ignee, be SUSPENDED, without further notice or hearing, until
Respondent has colnplied with the terms of the Order. The Department may, in addition and/or
in the alternative, refer any violation of this Order to the Division of Legal Services and
Ccomplianceforfurtherinvestigationandaction.

7.           This order is effective on the date of its signing.

WISCONSIN DEPARTMENT OF SAFETY AND PROFESSIONAL SERVICES

by: }\to&3
Date



STATE OF VISCONSIN
BEFORETHEDBPAR"ENTOFSAFETYANI)PROFESSI0NALSERVICES

IN"EMATTERoFDlscn>LINARv
PROCEEDINGS AGAINST

•EENITEROTTAWAya7RAcANADAy),
REspONDrm.

STH'ULATI0N

0RDER0008362
DivisionofLegalServicesandComplianceCaseNo.18RSG008

RespondentJcmiferOttaway(FRACamday)andthcDivisionofl.egalServicesand
CompliuncqI)eparmcntofSafetyandProfe3sionalServicesstipulateasfollows:

Divisio:.ofLc£F§es#c¥tifn8oe::ri¥c¥.t°Rae8;ren%t:t°£auspeennt€j:og#ev:stioTu€:::¥&es
invcstigationbyStipulation.

andho2;ingiyRw:tpv::d::tfi::(::#g#:tbyrighingthisstipulation,Respondentvoiuntany
•£:g#dt:°oafhpcrormj:ggEo¥:#:§:#::3#g;gd:nigoaft#ehicc*:::cTesfatehas

•    the right to confront and crass-examine the witncs8es against Respondent;
•    the righ"o can wihesses on Reapondent's behalf and to compel then attendance by

subpoem;
•    the right to testify on Respondeut's own bchal£
•   gf#to£'&::`=:iggngg:p:preasn¥erd:isfi[¥ct£:£¥;sent briefs or on|

•    the right to petition forrehearing; and
•    all other appncaole rights afforded to Respondent under the united states coustitutiou

theWisconsinConstitution,thcWisconsinStatutes,theWisconsinAdminstrativeCode,
andotherprovisionsof§tateorfederallaw.

3.         Respondent is aware ofRxpndent's right to seek legal repesentation and has

?s¥p::e::#f:Po°mngystoo:bfrE::§fcounelbeforcsirfugthsstipulation.Respendent

4.          Respondent agrees to the adoption of the attached FimlDcoision and order by
thcWiscousinDepartmentofsafetyandProfessionalServices(Department).Thepartiestothe
StipulationconsenttothecntryoftheattachedFimlDecisionandOrderwithoutfurthernouce,

#a¥£?speo¥erT:f°ard¥egi°tfhg:opmat£S;toRceh¥ndentwaive8annghtstoanyamealofthe

shaHnct5behou::h;yt::Sco°£t¥n:Sotrfp#s°tlnp::trno°iaacnc:Piaeb:at£:heck?I:Egg::£emped¥:Sthe
I



g:Fug;::£f]FEat,£,%s#h:oDm£]=:fi;rth¥ph£¥Ogngfo¥o¥=#aT#e
Dapartmenthesbenprejudicedorbiasedinany-erbytheconsiderationofthisattenptcd
resolution.

Dtvls.o£'ofLen|es:gce:t:¥€oS#:tic:n:Tiyth:t£::rtto¥the:£re;=:rctvfi:rasths:gredas
anadvisorinthisinve8tigationmayappcarbeforetheDcparthentinopenorclo§edsession,
withoutthepresenceOfReaponden¢forpurposesofspeahinginsupporfofthisagrecmentand

D%;¥tr£:¥£es:trul¥es@:t;;*£±:setr¥¥E{;:th£:¥gth:e:;atTa:c]yfo;aEe:7:rcg¥:¥:w:hn:¥:fd:I
7.          Respondent is infomed that should the Dapaltment adopt this stryulation, the

mpFtanen#Einapafaeeej::°£oan±::erisaprblf„ecordandwhlbepubJjshedmaccordance

neorm8cndrgTthh:DnELon£:L#jt&Ctsmsctr:#n¥dhrs¥:L°:¥tt¥=#nFd:[5dsLonand
Order.

33 E. Main Street, Sulto 4oo
P.0. Box 1528
Madison.WI53701-1528

DivisionofLegalServicesandCompliance
P.0. Box 7190
Madison, WI  53707-7190

. I I leo+I
Date

12/2/2022
Date


