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STATE OF WISCONSIN
BEFORE THE REAL ESTATE APPRAISERS BOARD

IN THE n4ATTER oF THE cERTIFlcATE oF
FINAL DECISION AND ORDER

FRANCINE N. KLONIS,                                                             FOR REMEDIAL EDUCATION
LlcENSEE.                                                :               g3p`BER.0008224

Division of Legal  Services and Compliance Case No. 21  APP 027

The parties to this action for the purpose of Wis.  Stat.  § 227.53  are:

Francine N. Klonis
New Berlin, WI  53151

Real  Estate Appraisers Board
P.O.  Box 8366
Madison, WI   53708-8366

Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O.  Box 7190
Madison,  WI   53707-7190

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the final disposition of this matter, subject to the approval of the Real Estate Appraisers Board

(Board).   The Board has reviewed this  Stipulation and considers it acceptable.

Accordingly, the Board in this matter adopts the attached Stipulation and makes the
following Findings of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

I.            Licensee Francine N. Klonis (Birth Year  1963) is certified by the state of
Wisconsin as a certified residential appraiser, having certificate of licensure and certification
number  1986-9, first issued on March 2, 2018 and current through December  14, 2023.
Licensee's most recent address on file with the Wisconsin Department of Safety and Professional
Services (Department) is in New Berlin, Wisconsin 53151.

2.            On June  1 5, 2021, the Department received a complaint alleging that Licensee

performed an inadequate appraisal of a property located at 2641  N. 60th St. Milwaukee,  Wl
53210. The Division of Legal  Services and Compliance (DLSC) subsequently opened Case
Number 21  APP 027 for investigation.

3.           On March 5, 202l, an appraisal report was completed for the subject property,
and signed with Licensee's signature.



4.            On June  1 6, 2021, the Department emailed Licensee at Licensee's personal email
address to request a response to the complaint.

5.            On June 30, 2021, the Department received a letter in response to the complaint.
The letter was sent from  Licensee's Valucentric, Inc. email address, and was signed with
Licensee's signature.   The letter stated that Licensee's signature was applied to the appraisal
report in error and that a coworker actually inspected the subject property.

6.            On August  I 9, 2022, a Department Investigator sent Licensee additional questions
about the subject appraisal.

7.           On september 6, 2022, Licensee responded to the Department from her personal
email address.   Licensee stated that she was no longer employed by Valucentric, Inc., and that
while her name and signature are on the appraisal report, she did not complete the appraisal of
the subject property.   Licensee stated that her signature was used without her permission and that
she was unaware of its use.

8.            On september 7, 2022, Licensee stated that she did not draft or sign the June 30,
2021  response letter described above.   Licensee provided emai]s showing that a Valucentric, Inc.
employee sent her a copy of the response to review prior to sending it to the Department.   The
emails also showed that Licensee had provided her email password to the Valucentric, Inc.
employee, which allowed the response to be sent from Licensee's email  address.

9.           On september 7, 2022, Licensee stated that she used password protection for her
signature while working at Valucentric, Inc.

10.         Licensee failed to exercise due care to preventthe unauthorized use of her
signature.   [Wis.  Admin.  Code  §  SPS  86.01(1).]

11.         Licensee agrees that failure to submitproofofsuccessful completion of the
ordered education as set forth below shall constitute conduct which reflects adversely on her
fitness to practice as a real estate appraiser as set forth in Wis. Admin. Code  §  SPS  86.01 (13).

12.         In resolution of this matter, Licensee consents to the entry of the following
Conclusions of Law and Order.

CONCLUSIONS 0F LAW

I.           The Real Estate Appraisers Board is authorized to enter into the attached
Stipulation pursuant to  Wis.  Stat.  §§  227.44(5) and 458.26.

ORDER

I.            The attached stipulation is accepted.

2.           Within 90 days of the date of this order, Licensee shall, at her own expense, take
and successfully complete  19 hours of education as follows:

a.    National  USPAP course (15  hours) (must be taken online).
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b.    Business  Practices and Ethics  (4 hours).

c.    Each course attended in satisfaction of this Order must be offered by a

provider pro-approved by the Board or its designee.   Licensee shall be
responsible for locating course(s)  satisfactory to the Board and for
obtaining the required approval of the course(s) from the Board or its
designee.   Licensee must take and pass any exam(s) offered for the
course(s).

d.    Licensee shall submit proof of successful completion of the education in
the form of verification from the institution providing the education to the
Department Monitor at the address stated below.  None of the education
completed pursuant to this requirement may be used to satisfy any
continuing education requirements that have been or may be instituted by
the Board or Department and may not be used in any future attempt to
upgrade a credential.

3.            Requests for course approval and proofofsuccessful course completion shall be
sent by Licensee to the Department Monitor at the address below:

Department Monitor
Division of Legal  Services and Compliance

Department of Safety and Professional Services
P.O.  Box 7190, Madison,  WI  53707-7190

Telephone (608) 266-2112; Fax (608) 266-2264
DSPSMonitoring@,wisconsin.gov

Submissions may also be made online at: httDs//dsDsmonitoring.wi.gov/

4.           This order does not constitute discipline.

5.           This order is effective on the date of its signing.

WISCONSIN REAL ESTATE APPRAISERS BOARD

by:
cd_i AV  cLe

A Member of the Board
10/24/2022

Date



STATE 01`  WIS(`ONSIN
BEFORE  THE  REA1.  I.:S1`ATE  APPRAISERS  BOARD

IN T[iE  MATTER oF THE cERTlricATE or-
STIPULATION

FR^NC`IN[  N   KLONIS.
IjlcENSEE.

--.`-~ -----------                            ORDER0008224-
I)i\'ision  of ljegal  Sen ices and (`ompli.iiice C.ise  No   I I  ^PP 027

Licl>I`see  Francl.lie  N.  kloliis  ai`d  tlie  Di\'isioii  or Legal  Scrviccs  aiid Compliance,  Depanmem  ol`
Safet.\'  aiid  Professioiial  Services  stipula`e  as follo\`s;

I  `               'l.l`is  stiptilatjoii  is etitered  into  as a  result  ot` a  i)endiiig  jii\`esljgat[oii  h.\.  tlle

Di\ision  of I,egal  Services iiiid Coii`pllance     Llcensec  conseills to tl`e  resoliition  ol`tliis
iii\`cstigatioii  b.\'  Stipulatioii.

?                 I   ii`eiisee  iiliclerstaiicls th{1(  b}'  siLt.ninft`  tlus  stipiilatitiii.  L  icensee  \'oliilitaril}'  ai`d

kT`o\vii`gl}   \valves  (he  followliig  righ(s

•      the  rlght  lo  a heariiig  on  the allegatlo]is against  Lli`ei`see.  at  \`hich  time the  State llas  tl`e

I)iirdei`  ()(` prt)\ nig  lli(t.`e  allegatiolis  `).\.  a  I)repollderailcc  ot` the  c` idelice:

•      thi-rjgl]t  to.`otifroi`t and cross-exainine the uimesses agall`st  Licensee.

•      the.right  io  call  wliilesses i`jrl  Liceiisce-s beiidlf arid  `o lull-ipc.I  liiei[  ati¢iidaritc b}

s,,bpoc,,al
•      the nghno testlt}.  on  Licetisec`s own  be[`alf`:

•      the right to tile ob.ie.`tions to an}  proposed decision and to presel`t bnefs or or:il

tirgiiii`ei`ts  t{)  tlie  ofTtcials \`lio  ai'e  (o  render  the  filial  decisioii.

•      the right  to pe{itio:`  for rehearing;  aiid

•      all  other applicable  nglits at`f`orded to  Llcensee  iinder tlie  lJnlted  states c`ol`stltiilioii` tlie

Vu'.Isconsin  C-oiistitiltion.  the  .Wlscoiism  StatLites,  {lie  Vv'.iscoiism  Adml.iilstra(I\'e  C`ode,  and

other  prt`visioiis i`r stale or fcderal  la\v.

3               Licei`si.e  is a``'arc of Liceiisec`s right  t(i  sei`k  li`gal  repi.esci`talioii ai`d l`as bccii

pro\.ided  an  opportimit}  to obtain  legal  co`insel  before  sigi`il`g this  Stipulation.

4.             Llcensce agrees to tlie adoptiol`  of tlle attacl`ed  F-ilial  Decisioii  ai`d order  for

Rcmcdial  Ediic`alioii  ti}  the Real  Es!a(c  Appralscrs  Board  (Board)    The  partii`s  lo (lic Stipulatlon
coiisent  to tl`e ciitr}'  ol` the atta.`hed  Final  Decisioii  and  ()rder for  Remedial  Edi`cation  \`'ithoiil
f`iinher  nolice, pleadit`g, appearaiice or coi`sent  of` `l`e  pariies    Llcensee \`ai\.es all  rights  to an}

appeal  ot` tlie  Board's order, if adopted ill  the fonn  as attaclied

5.              Ir the tel"s itf this  stipulatioLi  ale iio`  acceptable ti) (lie  Board, ll`c  par`ics sliall  liot

be boiilid b}  tlii. contel`ts of this  Stlpulation,  a]`d tlle  matter shall  then b€  retiimed to the  Dl\'isii}n
ot`l,cgal  Ser\.Ices at`d  C`omrtli{ince for t`urtlier riroceedmfis     ln  lI`c  e` eiit tliat  the  Stip`ilation  is
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iiot  accepted  b}  the  Board   tlie parties agree not  to contend  lliat  tlic  Board  li<is been  prejiidiced  oi`

blased  in  an\' iiianner b+'  llie consideration  of` thls atteilipled  resoliiti.oi`.

6               Tlie parties to tl"`  S{ii)ulatioii  agree tllat the  attoliie.\  or  othei  agciit  f`i)r tlie

Di\ ision  of` Legal  Ser\'iccs aiid C'ompliance aiid an}' member ol`the Board ever assigiied as an
nd\'isor in tliis  ill`'esligatlon  rna.\'  .ippetir before tile  Bo.ird  I'n  open  or closed  session, ``'ithoiit  the

presence  of I_icei`see.  I`or I)urposes of speakHig  in sllpport  of thls aLrreemenl  aiid  ai`sweril`g
qiieslit)]is  tl`at  a[i}'  member of `iie  Board  ma}'  lia\'e  I.i`  coiiliccli(7ii  with  dellL.eratjoiis  on  the
Stipulalioli.   Addillonall\.  a]iv  su.`li  advisor ma}'  vote oli  v,lietlier lhc  Board  shoiild ai`c`ept  this

Slipiilatioii  a)`(I Issue  the-alta;]ied  Fjl`al  Decision  alid OrdcT  for  Rcltiedial  Ediica(ion

7               I,icei`see  ls  infonned tliat  shoiild  llie  Board  ador]t  tl`is  stipiilatioli, (lie  Boartl's

Fi]`al  Dei`Islon aiid Order for  Remedial  Ed`ii`atioli  ls a pi[blic  record ai`d \\'111  be I)`iblished  ill

fli`cordance w-ilh  staJ`da[ d Dcpartiiiel`t  procedure.

8.             Tlie  Di\ Isit.Ii  ol` Legal  ser\ices  and  c`onipliaiicejoins  Licen`see  in  rei`oit"iei`dilig

{!`c  Board adoi)I  this  Stipii!a{ion  and  issiic  tlic  attaclicd  Fiiial  I)ccision  and  ()rdcr for  RclTicdl.a!

F,diication

jfulwitL,Kinb
francme  N.  Klonis.  LjceTisec

t\'e\`   Berlin,  \\''1  53151

Credeiitial  No.198(.-9

Divlsio»  of Legal  Ser\'ices  alid  Coiiii)lia]ice
Pn   R(,\  7'qo
Madis()i`.  WI   53707-7190

Date
I   )-``    .-    .;   -  ,Z  2~

1 0/ 1 0/2022
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