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STATE 0F WISCONSIN
BEFORE THE DEPARTMENT OF SAFETY AND PROFESSIONAl, SERVICES

IN THE MATTER OF

CHUNYUAN 81,
RESPONDENT.

ADMINISTRATIVE INJUNCTION

0RDERUUU7787

Division of Legal  Services and  Compliance Case No. 21  UNL  076 (MAB)

The parties to this action  for the purpose of Wis.  Stat.  § 227.53  are:

Chunyuan  Bi
Rice Lake, WI 54868

Wisconsin  Department of Safety  and  Professional  Services
P.O.  Box 8366
Madison,  Wl  53708-8366

Division of Legal Services and Compliance
Wisconsin Department of Safety and Professional  Services
P.O.  Box 7190
Madison,  Wl  53707-7190

The  parties  in  this  matter  agree to  the terms  and  conditions  of the  attached  Stipulation  as
the final disposition of this matter, subject to the approval of the Wisconsin Department of Safety
and  Professional   Services  (Department).   The   Department  has  reviewed  this   Stipulation   and
considers it acceptable.

Accordingly,  the  Department  adopts  the  attached   Stipulation  and  makes  the  following
Findings of Fact,  Conclusions of Law, and  Order.

FINDINGS OF  FACT

I.            Respondent  Chunyuan  Bi   is  not  and  has  never  been   licensed  to  practice  as  a
massage therapist or bodywork therapist in the state of Wisconsin.

2.             On    September    16,   2021,   the   Department's    Division   of   Legal    Services   and
Compliance   received   a   complaint   from   Client  A   stating   that   she   received   a   massage   from
Respondent on August 30, 2021  at Oriental  Wellness  in  Rice Lake,  Wisconsin.

3.           At all relevant times, Respondent was the owner and operator of oriental wellness.



4`             Client A alleged thatduriiig the massage, Respondentclimbed on topofherplacing
her hands near Client A's shoulder blacles, knees on her lower back and toes on ller calves, leading
to bruising.

5.           Respondent  admitted  to  applying  aromatherapy  with  massage  to  help  Client  A
achieve relaxation and tension release. Testimonials on Respondent's website indicate other clients
have also  received  massage therapy  from  Respondent.

6.             Respondent consents to the entr}J  of the following conclusions of Law and  order.

CONCLUSIONS OF LAW

I.           The wisconsin Deparfuent of safety and professional services hasjurisdiction in
this matter pursuant to  Wis.  Stat.  §  440.21  and  Wis. Admin.  Code Ch.  SPS  3, and is authorized to
enter into the attached  Stipulatioli  and  Order pursuant to  Wis.  Stat.  §  227.44(5) and  Wis.  Admin.
Code  §  SPS  3. I  I.

2.            Pursuant  to  Wis.   Stat.   §  460.02,  no  person   may  provide  massage  therapy  or
bodywork   therapy   unless   the   person   is   licensed   under   this   chapter.   "Massage  therapy"   or
"bodywork therapy"  means the  science and  healing  art that  uses  manual  actions  and  adjunctive

therapies  to  palpate  and   manipulate  the   soft  tissue  of  the  human   body   in   order  to   improve
circulation,  reduce tension,  relieve  soft tissue  pain.  or  increase  flexibility.  Wis.  Scat.  §  460.01(4).

3.            Based    on   the   Findings   of   Facts,    Respondent   provided   massage   therapy    in
Wisconsin without a license,  contrary to  Vi'is.  Stat.  § 460.02.

SPECIAL ORDER

I.            The attached  stipulation  is accepted.

2.            Unless   and   until   Respondent   is   properly   l\censed   as   a   massage   therapist   or
bodyworker  therapist   by   the   Wisconsin   Massage   Therapy   &   Bodywork  Therapy   Affiliated
Credentialing Board (Board), Respondent is enjoined and prohibited from the practice of massage
therapy or bodywork therapy, including aromatherapy with massage, in the state of Wisconsin.

3.            Respondent   shall   provide   a   copy   of  this   Administrative   Injunction   with   any
application  she submits for a license  issued  by the Board.

4,            If  the   Department   determines   that   there    is   probable   cause   to   believe   that
Respondent has violated  any  terms  of this  Administrative  Injunction, the  Department may  refer
the violations to the appropriate prosecutorial  unit for review for possible criminal  charges.

5.            Violation  of this  special  order may  result  in  a forfeiture  of up to  slo,000  for each
day  of violation,  pursuant to  Wis.  Stat.  §  440.21 (4)(a).



WISCONSIN  DEPARTMENT OF  SAFETY AND  PROFESSIONAL  SERVICES

Issued at Madison, Wisconsin, this   agft`dayofT4nu4rc7     ,2o2a p

On  behalf of the  Department



STATE OF WISCONSIN
BEFORE THE DEPARTMENT OF SAFE,TY AND PROFESSIONAL SERVICES

IN THE MATTER OF

CIIENYUAN 81,
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Division of Legal  SOL.vices and  Compliance Case No. 21  UNL 076 (MAB)

Respondent Chiinyuan Bi  and  the Division of Legal  Services  and  Compliance, Depaitment
of Safety and Pi.ofessional  Services,  stipulate as follows;

I.            This stipulation is entered into as arestllt ofa pending ilrvestigation bythe Division
of Legal Services and Compliai`ce, Respondent consents to the resoliltioii of this ilivestigation by
Stipulation.

2.            Respondent  iindei`stands  that  by  signing  this  stipiilation,  Respondent  voluiitai`ily
and knowingly waives the following rights:

•      the I.ight to a hearing on the allegations against Respondent,  at which time the state has

tl`e burden Ofpi.oving those allegations by a preponderance of the evidence;
•      the I.ight to col]fl.ont and ci.oss~examine the witnesses agaillst Respondent;
•      the I.ight to call witiiesses on Respondent's bch8lfand to compel their attendance by

subpoena;
•      the I.ight to testify on Respondent's own behalf;
•      the I.ight to file  objectioiis to  airy pi.oposed decision  and  to pi.esent briefs oi` oi.al

arguments to the officials who ai.e to I.enc!er the final decision;
•      the i`ight to petition for reheaiing; aiid
•      all othel. applicable I.igbts affoi.ded to Respoiideiit undei. the united states coiistitution,

the Wiscoiisin Constitution, the Wisco]isin Statutes, the Wisconsin Admiliistl`ative Code,
and other. p[.ovision§ of state oi. fedei.al law.

3.            Respondent  is  awai.e  of Respoiident's  right  to  seek  legal  repi.esentation  and  has
beeii pi.ovided an oppc)['£unity  to  obtain  legal  coiiiisel  before signing this  Stipiilatioii.

4.           Respondentagi'ees to the adoptioii of the attached Administratiol` Injiniction by the
Wisconsiii  Department  of  Safety  and  Pi.ofessional   Set.vices  (Departmeiit).  The  parties  to  the
Stipulation consent  to  the entry  of the attaclied  Administi.ative Iiij`uictioii witliout fui.ther iiotice,

pleadji`g,  appeal.ance oi. conseiit of the parties. Respoiident waives all 1.iglits to  airy appeal of the
Department's Administi.ative lnjiinction,  if adopted  in the for.in as attached.

5,            If the terms of this stipril8tio"re iiotacceptableto the Depaitment, thepai.ties shall
not  be  bound  by  the  contents  of this  Stipulatjoii,  and  the  matter  sliall  then  t)e  1.etui.ned  tc>  the
Division   of  Legal   Sei`vices   and   Compliance   for   ftlithei.   pi.oceedings,   In   t[ie   event   that   the



Stipulation  is iiot accepted  b)J the DepaL.tment, the pal.ties agi`ee not to co)itend tliat the Depal.tmenl
has been pi'ejudiced  or biased  ill  ally iliani`ei. by the  coiisic!ei'ation of this attenxpted  i.eso[ution.

6.            The pal.ties to this stipulation agi.ee that tile attoi.ney oi. othei. ageiit foi. the Division
of Legal  Sei.vices  and  Compliance  may  appear before tile Department,  without the presence of
Respoiident,  for put.poses of speal(ing ill  siippoi't of this ngi.Cement and  answering questions tliat
the Departmeiit may have in coiinection with delibei`ations on the Stipulation.

7.            Respondeiit  is   iiifoi.med  that  shoiild  the  Depal.tment  adopt  this   Stipulation,  the
Depai.tmellt!s Administrative lnj`iiiction is a p`lblic l`ecoi.d and wi 11 be publ ished in accordance with
standard Depai.tment p].ocedui.e.

8.           The    Division    of    Legal     Sei`vices    and     Compliaiice    joins    Respondent    in
recommending that  the  Depa[.tment adopt this  Stipillatic)n  and  issue  the attached  Administrative
I,1j,,nction.

Bi, Respondent
Rice Lake, WI 54868

JD

a [ZulVIte:'fs:tfe`t[;e:ndpiofessionalselv
sion of Legal Sei`vices and Complj8nce

P.O.  Box 7190
Madison, WI 53707-7190
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