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STATE OF WISCONSIN
BEFORE THE BOARD OF NURSING

IN THE IVIATTER OF THE LICENSE OF

NATALIE R. WINDHAM, R.N.,
LICENSEE

FINAL DECISION AND ORDER
FOR REMEDIAL EDUCATION

Cu;TJ=i`u007430

Division of Legal Services and Compliance Case No.  19 NUR 487

The parties to this action for the purposes of Wis. Stat.  § 227.53 are:

Natalie R. Windham, R.N.
Brentwood, TN 37027

Wisconsin Board of Nursing
P.O.  Box 8366
Madison, WI 53708-8366

Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190
Madison, WI   53707-7190

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the final  disposition of this  matter,  subject to  the  approval  of the  Wisconsin Board of Nursing
(Board).  The Board has reviewed this Stipulation and considers it acceptable.

Accordingly,  the  Board  in  this  matter  adopts  the  attached  Stipulation  and  makes  the
following Findings of Fact, Conclusions of Law, and Order.

FINDINGS OF FACT

1.            Natalie R. Windham, R.N. (Licensee), (Year of Birth 1986) is licensed in the state
of Wisconsin as a registered nurse, having  license number 220398-30,  first issued on December
29, 2014,  and current through February 28, 2022.  Licensee's most recent address on file with the
Wisconsin  Department  of  Safety   and  Professional   Services   (Department)   is   in  Brentwood,
Teunessee 37027.

2.           At all times relevant to this proceeding, Respondent was employed as a registered
nurse at a hospital, located in Fort Atkinson, Wisconsin (Hospital).

3.           On october  15, 2018, Patient A (a 56-year-old female) underwent a total right hip
arthroplasty, anterior approach surgery, at Hospital.



4.           The surgery went without any complications and patient A tolerated the procedure.

5.           On or around 1 1 : 10 a.in., after Respondent completed an examination of patient A,
Patient A informed Respondent she heard a "pop" sound after adjusting herself in bed. Respondent
did not document Patient A's statement that she heard a "pop," as hearing these types of sounds
following a total right hip arthroplasty is normal and routine.

6.           In  response  to  Patient  A's  concern,  Respondent  promptly  performed  a  second
examination  that  concluded  at  or  around   11:22  a.in.  Respondent's  second  examination  was
documented in Patient A' s chart and her clinical judgment concluded that what Patient A heard is
not out of the ordinary for a patient recovering from a total hip arthroplasty.

7.           In  resolution  of this  matter,  Respondent  consents  to  the  entry  of the  following
Conclusions of Law and Order.

CONCLUSIONS OF LAW

1.           The Board is authorized to enter into the attached stipulation pursuant to wis. Stat.
§  227.44(5).

ORDER

1.           The attached stipulation is accepted.

2.           Within six (6) months of the date of this order, Licensee shall at their own expense
take  and  successfully  complete  three  (3)  hours  of education  on  the  topic  of documentation  as
follows:

a.    Each course  attended  in  satisfaction  of this  Order  must be  pre-approved by  the
Board   or  its   designee.     Licensee   shall   be   responsible   for  locating   course(s)
satisfactory to the Board and for obtaining the required approval of the course(s)
from the Board or its designee.  Licensee must take and pass any exam offered for
the course(s).

3.

b.    Licensee shall submit proof of successful completion of the education in the form
of verification  from  the  institution  providing  the  education  to  the  Department
Monitor at the address stated below.  None of the education completed pursuant to
this requirement may be used to satisfy any continuing education requirements that
have  been  or may  be  instituted  by  the  Board  and  may  not  be  used  in  any  future
attempt to upgrade a credential.

c.    The  Board's  monitoring  lialson  may  change  the  number  of credit  hours  and/or
education topics  in response  to  a request  from  Licensee.  The  monitoring  liaison
may consider the topic availability and/or hours of education when determining if
a change to the ordered education should occur.

Requests  for course  approval  and proof of successful  course  completion shall be
sent by Licensee to the Department Monitor at the address below:

2



Department Monitor
Division of Legal Services and Compliance

Department of Safety and Professional Services
P.O. Box 7190, Madison, WI  53707-7190

Telephone (608) 266-2112; Fax (608) 266-2264
DSPSMonitoring@wisconsin.gov

Licensee may also submit this information online at: https://dspsmonitoring.wi.gov

4.           This order is effective on the date of its signing.

WISCONSIN BOARD OF NURSING

By:
A Member of the Board

10 June  2021

Date
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I)ivisioll  of I.egi`l  Sei.`iiccs  :ind  Comi)li{iiii`c  (`i`se  N().   I (J  NOR  487

Niit:`lie  R.  Wiiidhziiii`  R.N.  (I,iccn`see).  {`iid  lhi`  I)ivision  or Leg€`l  Services  ziiid  Ct)iiiriliiiilci.`

I)I.iiui.`meiit  of Sitl`ct)`  :ilid  Ill.ofi.ssioi"l  Sci.vici`s  slipuli\lc  as  follo\\'s;

I.                L`11is  sti|"llalioi`  is  citl€`cd  iiilo :ts  a  r€siill()fa pcL`(litig  invcstigtl(ioll  b,v  thi`  L)i\'ision

of I.c.gal  Si`I.``ii`cs  ziiid  (`ompliaiice.    Liceiiscc  coiisi`i`ts  [o  thi`  resolutioii  of this  illwslig.1ti()Il  b}'

SLil),,k`tion.

2.              Licenscc   iiiidci.s[{`iids   tlii`(   b}J   signit`g  tliis   Stipul:ition,   Lici`nsec   volut\tarily   and

kliti\\tiiigl.v  w{Lives  the  fo]lowiiig  rights:

•      thi`  I.igllt  lo  a  hcatiiig  ()n  the  allegations  iigains`  Licciiscc.  at  wl`ich  time  Lhc.  Stiite  has  the

I)iirdi.n  of pritving  those {`llcgatioiis  hy  {i prei)oiidci.i\ncc of the  cvidcncc:
•       lhc  iiglit  to  i`oiifrol`t.iiid  cL.oss-cxaLnit`c  the  wi([icsses  !\gainst  Licei`sce;

•       thc` right to ciill  witnessi.s or`  Liccnsec`s bclialfai`d  to compel their ziltcndi`nc`i. b}J subpoena:

•       [hc  I.igl`t  to  tL`stify  ol`  Lici`nsi`c`s  ouJn bclmlf:

•       tlie i.ight 1()  f`Llc objections  to any  pi.opo.sod  decision fli]d  to  t)resci`t  briefs or oL.`dl  aL.gumellts_

to (he officials who ai.e  to  I.cnder the  rmaL decisioi`:
•       thi` right to  I)c(ition  for. I.chcai`iiig;  and

•       ull  ollicr  i`piilil`:`ble  I.ights  afforded  to  Lict`nsc`e  tlLlder  tl`c  Uilited  Stati`s  Constitiition,  ll`c

Wisi`oiisin C(inslitiitiotl,  the  Wisconsill  St(ttutes,  the  Wisconsin  /\dministl.ali\ii`  Code,  iLi`d
other  provisiot`s  o`. s(:`te  or  I.cdcr{Il  li`w.

3.              Licensee  is  {`\vtlrc  iil`  Licctisec's  riglit  to  seek   lL`gal   I.ci)rcsci`t{`tion  and   l`fls   been

pi.ovid||d  {ili   oppoiiunity   to   obliiiii   lcg{il   eoiiilsel   bcforc   sign.iiig   this   Stip`ikitioii.      Liceiiscc   is
I.cpi.i'scnled  b}'  A[toi.iley  Aslilcy  A.  Br{)wii.

4.              Licciisec  agri`es  to  Ll\l.  £`dopli{`n  o[`  Llle  at`achcd   I.`illi`l   Di`cisi()n  i`nd  Oi'deL.  b}.   (he

Wisconsin  l}ttiird  or Nur.silig  (Boai'd).    Tlic  partii-s  Lo  the  StipilLaLi(.n  col`si.I`t  lo  llii.  i.n(r}/  or` the

allachcd  I.`i"l  Deeisioii  and  OrdL`r  \`'ithollt  I.iii.tlicr  iiolicL`,  plc:ldiiig,  apiiear.iiTcc  or  coiiscn[  ot` the

I)ai.ties`    LiL`eiisci'  waives  iill  lights  to  .ii`}'  i`i)I)i`€ll  of the  Boi`i.d's  oi.dill.,  il. Qdoptt.a  in  the  foi.in  iis
ziltachcd.

5.               Il`tlie  tcm`s  ol.(Ills  stipillatioi`  ill.i.  Ii()L  ai`ceptiibli`  ti)  (he  B(){`ril.  thi.  I)ai`li¢s  sli:Ill  m]t

bc`  b{)iin(I  b}'  the  contciils  ol` this  Stii)iikllioii.  £`iid  thi.  iiizitler sl`i`ll  tlleii  be  rt`lilrncd  tii  tl`i.  Divisi()ii

ol. Legal  S.irvii`cs €iiid  Comi)liaiicc  l.or t`iirther proci`ediiigs.   In  lhe  cveii[  lhnt  thi`  Sti[iitk`tioii  is  [`oi



acce|)tecl  I),v  thi`  Boar(l  lhe  iiai.tiii`` iigiei`  iiot  1o i``iiiliiiid  lhat  ll`i`  B():ii.J  liii`  liei'n  lil.I.j iidii.i>d  (tr hi{i`ed

ill  {in}J  l11iii`ner  by  thi-eiinsi(1c`i.iiti{tii  ()I. lI`is  iitlcmiilcd  ri`.i()Iutioli.

().                  I Ili`  |i[u(its  t()  lhi``  Slipiiliition  agl.cc  thiil  LhL.  iilLt)I.Iii`}wt. ()thi.r agciil  l`t)l`  tllc  I)ivl`ioii

ol`  Legi`l   Si-i`vices  iliid   (`omi)li{`iiee  :ind  i`ii}i   i`ii-nil)er  (tl. tlie   Botii.d   i.\.i'r  {iss`igiic(I  as  all  {i(lvisor  in

this  il`\'(`slig:ltioii  im`}'  ill)peal.  bi`foie  tl`e  B()iird  in  ()p€.ii  oi.  cl()sod  sc`ssioli,  withoiit  lhL.  ilrc.`i`iit`t'  ()I

Lic`i`nsee   o1    Lil.i`itsi`e.s   i`tlome}i,   1'{)I.   I)iiri)osi`s   ol`  spi..iking   in   silpii(ti.I   ()f  this   ;igrceii`i`nt   ancI

alls\\'i`i.Iiig  ciuc`stions  lh£`l  io`}J  mi`Iiil)ei.  (`f the  B`)iird  imi}J  have  in  ctiiini]ctioii  \+'i(ll  cli`libi`i.ations  on

1111`  Sti|lllla[ioi`.    ^ddilioiii`lI}i,  zmy  siicli  a{l\.isor  miiy  vote  oil  whi.thci'  Ilte  B()<ird  sholild  ilcc`i'pt  thi`

Stii)`ik`tion  aiid  issui`  tlic  €illt`i`hed  h`iiial   De(`isiiiii  :iiid  ()I.di`i..

7.                I,iccilsi`i`  is  iiil`(uincd  Lhii[  shiiulii  [hi`  Biiai.cl  ad(.pl  this  stir)iiliitioii.  Ihc  Bo:Lrtl``  IJirlill

I)ecision   ai`d    Ot.dcr    is    ii    I)iiblic    I.cc\>i.il    alid    will    bc    r)lil.lished    ill   accoi'd:`tii`i`    wi(l`    st{md{ird

Dl.I,i,,.,ml,,I,p,-(,`.l,d,,rc.

8.             1`hi`  I)i\Jisioli  or` Legal  si.I.vices  :ind  c`oi`ipliani`i`joius  Liccn``"`  in  l«(w)imciidillg
Lhc  Bt):`rd  i`clopt  this  St'Li)ul:`liitii .ind  i``sue  Lhi` atta(`hcd  I-.in{i[  Decision  i`nd  ()rdcr.

JthLed-____
Na(£`Iie  R.  Wiiidl`{`tti,  R.N.,  r.,iccnsei`

Brciil\`'tiod, TN  37027
I..ii.`ciisc  No.  220398-30

^shL€y  A.
Lcib Knoll

OWIIJ Atloi.!]e}.  (`or  Licciiscc

Jayllo'' IJLC

2 I t).  N.  Milwaiikcc  St.,  Sle  710

Milwfiuk..c.  Wl  53202

1g  Atro,.I`€y

Di`'isi(ill  of I,c`giil  Services  iH`d  CoiiipliLnic.e

P.0.  Box 71 ('0
Madisoii.  Wl  537()7-71`)()

i__L±_-_a_I_______
Dzllc

±.--1L-_I
Date

5/14/2021


