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Before the
State of Wisconsin

Department of Safety and Professional Services

In the Mattei. of the Disciplinary Proceedinigs
Against Oi.lesia G. Gooseberry-Bell,  S.W.,
C,S.A.C., Respondent.

FINAL DECISION AND ORDER

Order No.

Division of Legal Selvices and Compliance Case No.  18 RSA 041

The   State   of  Wisconsin,   Department   of   Safety   and   Pi.ofessional   Sei.vices,   having
considered  the  above-captioned   matter  and  having  reviewed   the  record   and  the   Proposed
Decision of the Administrative Law Judge, make the following:

ORDER

NOW,  THEREFORE,  it  is  hereby  ordered  that  the  Pi.oposed  Decision  amexed  her.eto,
filed  by  the  Administi.ative  Law  Judge,  shall  be  and  hereby  is  made  and  oi`dered  the  Final
Decision of the State of wisconsin, Department of Safety and Professional Services.

The 1.ights  of a party  aggrieved by  this Decision to  petition the  department foi. rehearing
and the petition for judicial review ai`e set forth on the attached "Notice of Appeal lnfoi.mation."

Dated at Madison, Wisconsin oh the E!EE! dayof    Tuyut             ,

LMGmha
Department of Safety and Professional

•itl'  .
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Before The
State of Wisconsin

DIVISION OF HEARINGS AND APPBALS

In the Mattei. of Disciplinal.y Proceedings Against

Ol.1esia G. Gooseberry-Bell, S.W., C.S.A.C.,
Respondent.

DliA Case No`  SPS-21-0003
DLSC Case No.18 RSA 041

PROPOSED I)ECISION AND ORI)ER

The parties to this pi.oceeding for purposes of Wis.  Stat.  §§ 227.47(1 ) and 227.53  are:

Orlesia G. Gooseberry-Bell, S.W., C.S.A.C.
PO Box 06055
Milwaukee, WI 53206

Wisconsin Department of Safety aiid Professional  Set.vices
P.O. Box 8368
Madison, WI 53707-8368

Depaitment of Safety and Pi.ofessional Services,
Division of Legal  Sei.vices and Compliance, by:

Attorney Alicia M. Kermedy
Depai`tment of Safety and Pi.ofessional  Sei-vices
Division of Legal  Set.vices and Compliance
P.O. Box 7190
Madison, WI 53707-7190

PROCEDURAL HISTORY_

On January  13, 2021, the Depatment of Safety and Professional  Services (Department),
Division   of  Legal   SOL.vices   and   Compliance   (Division),   filed   a   for.mal   complaint   against
Respondent  Oi.1esia  G.  Gooseberry-Bell,  S.W.,  C.S.A.C.,  allegiiig  that  Respondent  engaged  in
unprofessional   conduct.  As  grounds  for  taking  disciplinary  action  against  the  Respondent's
credentials the complaint alleged the following: (1) Respondent violated Wis. Admin. Code §  SPS
164.01(2)(b)byviolating,ol.aidingandabettingaviolationof,anylawoi.I.ulesubstantiallyrelated
to   practice   as   a   substance   abuse   professional;   and   (2)   Respondent   violated   Wis.   Stat.   §
440.03(13)(am) by  failiiig to  send  a notice of a conviction by Fii`st Class  Mail to the Department
within 48  hour.s  after the enti'y of the judgment of conviction.  Administrative Law Judge Kristin
Fredrick (ALJ) was assigned to the mattei`.
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The Notice  of Heal.ing  and  the  Complaint  avotice  and  Complaint)  in  this  matter wei.e
set.ved on Respondent by the Division on January  13, 2021.   The Notice and Complaint wet.e sent
by both Cei.tified  and  regulal. mail,  consistent with Wis.  Admin.  Code §  SPS 2.08, to the addi.ess
on file with the Department. An Answer to a Complaiiit was to be filed withiii 20 days from the
date of service of the Complaint, Wis. Admin. Code § SPS 2.09(4). No Answer has been filed.

Following expiration  of the 20-day time per.iod  to  file an Answer, the undersigned ALJ
scheduled a telephone preheariiig confer.ence for Wednesday, February  17, 2021, at 10:00 am. The
Respondent contacted the ALJ to pl.ovide a telephone numbei. where she could be I.Cached for the
February  17, 2021  prchearing.  During the prehearing  conference, Respondent stated that she did
file an Answer despite neither the ALJ nor the Division having received a copy.

On  February  18,  2021,  the  ALJ  issued  a  Prehearing  Conference  Report  and  Scheduling
Order..   The Oi.del. requii.ed Respondent to submit a written answel. to the Complaint on or before
Mai`ch 9, 2021  and included instructions on how to file the Answer. The Respondent failed to fle
a wl.itteii answei. by Mat.ch 9, 2021. Thei.efol.e, on March  15, 2021, the Division moved for default

pursuailt  to   Wis.  Admin.   Code   §   SPS   2.14  and  Wis.  Admin.   Code  §   IIA   I.07(3)  based  on
Respondent's failui.e to file an Answer and failui.e to comply with the Scheduling Order,  The ALJ
sent  an  email  to  Respondent  requesting  a  I.esponse  by  the  end  of business  on  March  15,  2021.
Respondent failed to respond.

Based  upon  Respondent's  failui.e  to  rile  an  Answei.  and  failui.e  to   comply  with  the
Scheduling  Ordei.,  the  ALJ  gi.anted the  Division's  motion for  default  and  found  Respondent  in
default.   On March  17, 2021, the ALJ issued a Notice of Default against Respondent and ordered
that the Division file a recommended pi.oposed decision and ol.der by April  15, 2021. The Division
timely filed its submission.

FINDINGS OF FACT

Efig±s Related to the Alleged ViolationL£

1. Respondent Orlesia G, Gooseberry-Bell, S.W., C.S.A,C., POB July 23,1965)  is
certified  in the state of Wisconsin practice clinical substance abuse counseling, having Gel.tificate
number.15709-132, fit.st issued on August 24, 2012, and curl.ent th[.ough February 28, 2021.I 2
Respondent'smostl.ecentmailingaddi.essonfllewiththeWisconsinDepartmentofSofetyand
Professional Services (Department) is Post Office Box 06055, Milwaukee, Wisconsin  53206.
Respondent's most i.ecent physical addi.ess on file with the Department is

Milwaukee, Wisconsin 53225.  (Division Complaint  18 RSA 041  dated  I/13/21, fl  I)

2.  On August 20,  2014, Respondent was  convicted  in  Milwaukee  County  Circuit  Court
case number 2013CF646 of one (1) count of battery, a class A misdemeanor, and two (2) counts

I Respondent is a\so ceitified in the state of Wisconsin to practice social work, having certificate numbei`  10901-120,

first i'ssued on August 5, 2011, and expired on February 28, 2021,
2 Since the filing of the Complaiiit, Respoiident's ci.edential has expired.  Pursuant to Wis.  Stat. § 440.08(3),

RespondentretainstherighttorenewuponpaymentofafeeuntilFebl.uary27,2026.
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of disordei`1y  conduct,  a  class  8  misdemeanor.    The  convictions  steinmed  from  Respondent's
admission to apanking her grandchildren with a belt.  (Complaint, fl 2)

3. The  Department  was  not  notified  of this  conviction  until  Respondent  applied  for  a
clinical supervisor-in ti.aiming credential with the Department on April  16, 2018.   (Complaint, fl 3)

Facts Related to Default

4. The Notice of Hearing and the Complaint (Notice and Complaint) in this matter were
served on Respondent by the Division on January 13, 2021.  The Notice and Complaint were sent
by both Certified and regular mail, consistent with Wis. Admin. Code § SPS 2.08, to both addresses
address on file with the Department.

5. The Notice instructed Respondent:  "If you do not provide a proper Answer within 20
days, you will be found to be in default and a defaultjudgment may be entered against you on
tthe basis of the Complaint and other evidence. In addition, the Department may take disciplinary
action against you and  impose the costs of the investigation, prosecution and decision of this
matter upon you without fuither notice or hearing."

6. An Answer to a Complaint was to be filed within 20 days from the date of service of
the Complaint.  Wis. Admin. Code § SPS 2.09(4). No Answer had been filed.

7. Following expi.ration of the 20-day time period to file an Answer, the undersigned ALJ
scheduled  a  telephone  prehearing  conference  for  Wednesday,  February  17,  2021,  at  10:00  am.
Notice of the prehearing  conference was  sent to  both parties, with  instructions  that Respondent

provide to the ALJ a telephone number at which Respondent could be reached for the conference
no later than February  16, 2021. Respondent did provide a telephone numbei..

8.  On  February   17,   2021,   the   ALJ   contacted   both  parties   and   held  the  prehearing
conference.   During  the prehearing conference,  Respondent stated that she  did file  an  answer;
however, neither the ALJ nor the Division received a copy of the Respondent's alleged answer.
Therefore, the Respondent was instructed to resubmit her answer to both the ALJ and the Division.

9. On Februry 18, 2021, the ALJ issued a Prchearing Conference Report and Scheduling
Order.   The Scheduling Order required  Respondent to submit a wi.itten answer to the Complaint
on or before March 9, 2021  and included instructions on how to file the Answer.

10. On March  I 5, 2021, the Division moved for default based on Respondent's failure to
file an Answer and failure to comply with the Scheduling Order, pursuant to Wis. Admin. Code §
SPS 2.14 and Wis. Admin. Code  § HA  1.07(3).   The ALJ sent an emall to Respc>ndent requesting
a response by the end of business on March  15, 2021.  The Respondent failed to I.eply to the email.

11. Based upon Respondent's failuite to  file  an  Answer  and failure to  comply  with the
Scheduling Order, the ALJ granted the Division's motion and found Respondent in default.
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12.  On  March  17,  2021,  the  ALJ  issued  a  Notice  of Default  against  Respondent  and
ordered that the Division file a I.ecommended proposed decision and order by April  15, 2021. The
Division timely filed  its submission.

I     13.  The Division timely filed its  I.ecommended pi.oposed  decision and  oi'der.

DISCUSSION

Jut.i sd ict iona 1 Author.ity

The   Wisconsin   Depai.tment   of   Safety   and   Professional   Sei.vices   (Department)   has

jui.isdiction  over.  this  matter  pursuant  to  Wis.   Stat.   §  440.88(6).  Wisconsin  Stat.   §  440.03(I)
pi.ovides that the Dcpaitment "may promulgate I.ules defining uniform pr.ocedures to be used by
the  department  .  .  .  and  all  examining  boal.ds  and  affiliated  credentialing  boards  attached  to the
department  oi. an  examining  board, foi ....  conducting  [disciplinai.y]  hearings."   These rules  are
codified in Wis. Admin.  Code  ch.  SPS  2.

Put.suant to Wis. Admin. Code § SPS 2.10(2), the undersigned ALJ has authority to preside
ovc>i. this disciplinai.y proceeding in accordance with Wis. Stat.  § 227.46(1 ).

Default

The  Division  properly  set.ved  the  Notice  and  Complaint  upon  Respondent  by  mailing
copies to  hei` at hel.  last lmown addi.ess.  Service by mail is complete  upon  mailing.  Wis.  Admin.
Code § SPS 2.08(i).    Pursuant to Wis. Admin. Code §  SPS 2.14, if a i`espondent "fails to answer
as required by s. SPS 2.09 or fails to appear at the hearing at the time fixed therefor, the respondent
is  in default and  the disciplinary  author.ity  may make findings and enter an ordei. on the  basis of
the complaint and other. evidence." See c7/b'o Wis. Admin. Code § HA  I.07(3)(c).

Respondent violated  Wis, Admin.  Code §  SPS 2.09(4) by failing to file an Answer to the
Complaint  within  20  days  fi.om  the  date  of service.  Respondent  appeal.ed  at  the  prehearing
telephone  conference  on  February  17,  2021,  whereupon  she  asserted  she  did  file  an  Answer;
however, neithel. the ALJ nor the Division received a copy.  The ALJ extended the deadline to file
an  Answer  to  March  9,  2021.    Respondent  failed to  file  her Answei.  by  the  extended  deadline.
Thel.efore, Respondent is  in default, findings may be made, and an order may be entered on the
basis of the Complaint.

Violations

The Department has the authoi.icy to impose discipline against the Respondent following
an investigation and disciplinai.y hearing if the Department determines that a ci`edential holder has
"engaged  in  unpi.ofessional  coliduct."  Wis.  Stat.  §  440.88(6).    Wisconsin  Admin.  Code  §  SPS

164.01(2) sets forth rules promulgated by the Department I.elated to unpl.ofessional conduct,
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The Division alleges that the Respondent engaged in unprofessional conduct as defined by
Wis. Admin.  Code  §  SPS  164.01(2)(b), by violating a law of any jurisdiction, the Oil.cumstances
of which substantially I.elate to the practice under the ci.edential. Fur.thor, the Division alleges that
the Respondent violated Wis.  Stat.  § 440.03(13)(am), by failing to send notice of a conviction by
1 st class mail to the Department within 48 houi.s after the entry of the judginent of conviction.

On August 20, 2014, Respondent was convicted in Milwaukee Couiity Circuit Court.case
number 2013CF646  of one  (1)  count  of battel.y,  a  class  A  misdemeanor,  and two  (2)  counts  of
disoi.dei.1y   conduct,   a  class   8   misdemeanoi..     The  convictions  stemmed   from   Respondent's
admission to spanking her. g1.andchildren with a belt.   By failing to file an answei., the Respondent
isnotcontestingtheDivision'sallegationsagainstherandthus,theasseitionthattheRespondent's
actions are substantially l`elated to hei` substance abuse counseling pi.actice will be accepted as true.
Regardless,  the  Respondent did  not  send  notice  of the  conviction to the Department within  48
houi.s after enti.y of the judgment of conviction as required by Wis. Stat. § 440.03(13)(an). Instead,
the  Department  was  not  notified  of  this   conviction  until   Respondent  applied  for  a  clinical
supervisor-in-training  credential  with  the  Department  on  Apl.il   16,  2018.    As  a  result  of the
violations, the Respondent is subject to discipline put.suant to Wis. Stat. § 440.88(6) and Wis. Stat.

§ 440,03(13)(am)  and  Wis. Admin.  Code  §  SPS  164.01(2)(b).

Disci_pline

The three purposes of discipline in a pi.ofessional  misconduct case ai.e:  (I) to promote the
rehabilitation of the credential holdel.; (2) to protect the public from othei' instances of misconduct;
and (3) to deter other credential holdei.s fi.om engaging in similar conduct. S/c}re v. 4/c7rz.cfr, 71 Wis.
2d 206, 209, 237 N.W.2d 689 (1976).

The Division recommends that Respondent's i`ight to renew hel. credential be subject to an
indefinite  suspension  and  with  the  ability  to  stay  the  suspension  after  completing  a  fitness  to

pi`actice exami natio n.

The   recommended   discipline   is  consistent  with  the  purposes   articulated   in  4/d7.j.c77.
Although  pi.omoting  I.ehabilitation  is  one  of the  purposes  of discipline,  rehabilitation  remains
unlqiown in this case.   Respondent failed to report her battery and disorderly cc)nduct convictions
to  the  Department.    Additionally,  Respondent's  convictions  ai.e  the  i.esult  of her  spanking  her

gi.andchildt.en  with  a  belt.    The  Division`s  recommendation  will  ensure  the  health,  safety,  and
welfareofthepublicbyconfirmingwhetherRespondentissafetopracticewithavulnei.ablegroup
of people.Jfso,shewillbeabletopetitiontheDeparfmenttostaythesuspensionsoshecanreturn
to  practice,  while  still  being  monitoi.ed  for  safety.  Finally,  having  I.eceived  no  Answer  from
Respondent following the Notice and Complaint, the Department cannot determine whetheL` any
rehabilitative measures would be effective.

"Protection of the public is the purpose of I.equiring a license." SJ¢/e ex 7^e/.  Gj`ee# v.  C/c7r.fr,

235  Wis.  628,  631, 294 N.W. 25  (1940).  When a license is granted to an individual, Wisconsin is
assui.ing the public that the  licensed  individual  is competent  in his  oi. hei.  profession.  Sfr`7.ngez iJ.-Dep.toufReirlation&LicensingDentistryExami.ningp.4`,LPS.W..:s.2.d2P\,Z87,?0".xp.2?fL:_4_

(1981). It fouows that if the state cannot assure the public of the licensee's competence to pi.actice
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the  pi.ofession,  then  suspension  is  appi.opt.late.  G7./beJ./  v.  Sfcr/e j}4lec7jcc7/ Exc7#7z`777.77g BcZ. ,  119  Wis.

2d  168,  189-90,  349 N.W.2d  68  (1984).   The Division alleges  that the  Respondent's  decision to
spank  hei.  grandchildren   with  a  belt  put  them  in  dangei.;  and  as  the  authority  figurc>,  gave
Respondent  powei.  over  them.     Moi.eovei.,  the  Respondent's  failui.c  to  I.epoil  her  subsequent
conviction  related to  that conduct pi.evented  the Department from taking  action to evaluate the
need  to  ensui.e  the  protection  of the  public.    The  Departmeiit  cannot  assui.e  the  public  that  an
individual  is neithei. competent noi` safe to practice.   Not only ai.e a suspension and limitations on
Respondent's right to i.enew her credential necessary to protect the public fi.om other. instances of
misconduct,  but the Department also  cannot ensui.e that Respondent will  pi.actice her pi.ofession
safely without limitations.

Suspension   and   limitations   on   Respondent's   i.ight   to   renew   her   credential   ai`e   also
necessary to detei. other credential holders from engaging in similar conduct.   The suspension aiid
limitations will serve to deter others fi.om engaging in similar conduct.

In  light of the  facts  of this  case,  and  the  factors  set'foilh  in £4/c/rJ.c#,  it  is  appropriate  to
suspend and place limitations on Respondent's right to renew hei. credential to practice as a clinical
substance abuse counselor in Wisconsin, as set forth in the Oi.der section below.

Costs

The Department is vested with discretion concerning whether. to  assess all  oi. part of the
costs  of  this  proceeding  against  Respondent.  See   Wis.   Stat.   §  440.22(2).  In  exercising  such
discrction, the Department must look at aggravating and  mitigating facts of the case;  it may not
assess costs against a licensee based solely on a "rigid I.ule or invocation of an omnipl`esent policy,"
such  as  pi.eventing  those  costs  fl.om  being  passed  on  to  others,  NoeSe#  v.  S/arc  DepcFTfroe7?/ a/
jz€grtJo/7.o»  &  Ir.cej7£7.77g,  P¢#7`777crc)/ Exc7mj.#z.#g Boc7rc7,  2008  WI  App  52,  flfl  30-32,  311  Wig.  2d.

237,  751  N.W.2d  385.  In pi.evious  orders,  the  Deparfinent  has  considered  the  following  factor.s
when  determining  if all  or part  of the  costs  should  be  assessed  against the  Respondent:  (1)  the
number of counts charged, contested and proven; (2) the nature and seriousness of the misconduct;
(3)  the  level  of discipline  sought  by  the  prosecutor;  (4)  the  I.espondent's  cooperation  with  the
disciplinary  process;  (5)  pi`ior  discipline,  if any;  (6)  the  fact  that the  Departmeiit  is  a pi.ogi.am
revenue  agency, funded  by other licensees;  and  (7) any other I.elevant circumstances.   Scc J# ffre
Ma{tei.  of Disciplinary  Proceedings  Against `Elizabeth  Buenzli-Fritz,_LSO80Q.183CF± (ALn.g.  }4,
2008).   It is within the Depal.tment's  disci.etion as  to  which  of these factoi.s to  consider, whether
other factoi.s should be considel.ed, and how much weight to give any factor.s considered.

Considering the above factors, it is appropriate for Respondent to pay the full costs of the
investigation   and   pi.osecution   of  these   proceedings.   Respondent   defaulted   and   the   factual
allegations  identified in this decision wei`e deemed admitted. Finally, Respondent failed to file an
Answer to  the  Complaiiit,  oi. otherwise  provide  any  al.gument regarding  the  allegations  brought
against her. Lastly, the Department is a pl.ogram i.evenue agency whose operating costs are funded
by the revenue i`eceived fi.om ci.edential holders. It would be unfair to impose the costs of pursuing
discipline in this mattei. on those licensees who have not engaged in misconduct. Therefore, it is
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appi`opriate  for  Respondent  to  pay  the  full  costs  of  the  investigation  and  this  proceeding,  as
detei.mined pursuant to Wis. Admin. Code §  SPS 2.18.

ORDER

Foi. the reasons set forth above, IT IS ORDERED that the i.ight to 1.enew the certificate to

practice  as  a clinical  substance abuse  counselor  in the state  of Wisconsin  issued to  Respondent,
Certificate No.15709`132,  is SUSPENDED as follows:

SUSPENSION

A.1.      The right to i`enew the certificate of Respondent to pi'actice as a clinical substance abuse
cc)unselor in the state of Wisconsin is SUSPENDED foi` an indefinite period.

REMOVAL OF SUSPENSION

a.I.       The   suspension  of  I.ight  to   renew   Respondent's   Wisconsin  clinical   substance   abuse
counselor certificate  may  be removed  upon Respondent petitioning the  Department al]d

pi.oviding pi.oof, which  is determined  by the Deparinent or its  designee to be sufficient,
that Respondent  completed  a  Fitness  to Practice  evaluation within the  30  days  prioi. to
Respondent' s petition and according to the terms of paragi.aphs C. I .-C.8.

FITNESS TO PRACTICE

C. I.       Respondent shall, at hei. own expense, undel`go a fitness fol. practice evaluation with a pre-
approved  psychiatrist  or  psychologist  @valuator)  who  has  not  pl.ovided  treatment  to
Respondent  and  is  experienced  in  evaluating  whether  a  health  car.e  professional  is  fit to

practice.

C.2.       Pi.ioi` to  evaluation,  Respondent shall pi.ovide a copy  of this  Final  Decision  and  order to
the Evaluator.

C`3.       Respondent shall  identify  and  provide the  Evaluator with  author.izations to  communicate
with  all  physicians,  mental  health professionals,  and  facilities  at which Respondent has
been treated or evaluated.

C.4.       Within fifteen (15) days of the completion of the evaluation, a written report I.egai.ding the
I.esults  of the  assessment  shall  be  submitted  to  the  Depai.tment  Monitor  at  the  addi.ess
below. The 1.eport shall address whether Respondent suffers fl.om any condition(s) that may
intei.fei.e  with  her ability  to  practice  safely  and  competently  and,  if so,  shall provide any
I.ecommended limitations foi` safe and competent pi`actice.

C.5. Respondent shall execute necessa[`y documents author.izing the Division to obtain I.ecords
of the evaluation, and to discuss Respondent and her case with the Evaluatoi..   Respondent
shall execute all releases necessary to permit disclosure of the final evaluation l`epoii to the
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Department  oi.  its   designee.    Cei.lified  copies  of  the  final  evaluation   repolf  shall   be
admissible in any futui.e proceeding before the Depai.tment.

C.6.       If the Evaluatoi. detei.mines that Respondent is not fit to practice or is fit foi. practice with
limitations,   the   Depaitment  or   its   designee   may   deny   the   Stay   of  suspension   until
Respondent  pi.ovides  proof sufficient  to  convince  the  Department  ol.  its  designee  that
Respondent is  able to practice with l.easonable  skill  and  safety  of patients and the public
and does not suffer from any condition which prevents Respondent fi`om practicing in that
manner.

C,7.       If the  Evaluator  determines  that  Respondent  is  fit  to  pi.actice  or  is  fit  to  practice  with
I;mitations, the Department oi. its designee may limit Respondent's eel.tificate in a mannei`
to  addl`ess  any  concel`ns the Department c)r its  designee has  as  a result of the conduct set
out  in  the  Fiiidings  of  Fact  and  to  address  any  recommendations  i.esulting  fi.om  the
evaluation,  including, but not limited to:

i.            Psychotherapy,   at   Respondent's   expense,    by   a   therapist   approved   by   the
Department  or  its  designee,  to  address  specific  treatment  goals,  with  quarterly
reports to the Department by the therapist.

C.8.

Additional professional education in any identified areas of deficiency.

Restrictions   on   the   nature   of  practice,   practice   setting,   or   requil.ements   for
supel.vision ofpi.actice by a pi.ofessional appi.oved by the Department, with periodic
I.eports to the Depalfment by the supervisor.

Respondent  is  responsible  for  ensuring that  the  I.esults  of the  evaluation  are  sent  to  the
Department Monitol..

MISCELLANEOUS

D.1.      Any requests, petitions, I.eports, payment of costs  (made payable to Dcpautment of safety
and Professional Sei'vices), and other infoi.mation required by this Oi.der shall be submitted
to:

Department Monitor
Division of Legal Services and Compliance

Department of Safety and Pi.ofessional Services
P.O. Box 7190, Madison, WI 53707-7190

Telephone (608) 267-3817; Fax (608) 266-2264
DSPSMonitoring@wisconsin.gov

Respondent may also submit this infol`mation online at: https://dspsmonitol.ing.wi.gov

IT IS  FURTIHR ORDERED that Respondent pay all  recoverable costs  in this matter in
an  amount  to  be  established, pursuant to  Wis.  Admin.  Code  §  SPS  2.18.    After.  the  amo.unt  is
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established, paymeiit shall  be  made by certified  check oi. money  ol.der payable to  the  Wisconsin
Department of Safety  and  Professional  Services  and  sent to  the  Depai.thent Monitor.  usilig the
contact information in paragi.aph D .1.

IT IS FURTHER ORDERED that the terms of the Ordel. al`e effective the date the  Final
Decision and Ol.der in this matter is signed by the Department.

Dated at Madison, Wisconsin, on this 28th day of April, 2021.

STATE OF WISCONSIN
DIVISION OF HEARINGS AND APPEALS
4822 Madison Yards Way, 5th F16or North
Madison, Wisconsin 53705
Tel.   (608) 266-2447
Email :  Ki.istin.Fredrick@wisconsin.gov

By:
`_)T

Kristin P.  Fredi.ick
Administrative Law Judge


