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Before the
State of Wisconsin

Real Estate Examining Board

In the Matter of Disciplinary Proceedings Against
Jennifer A, Holliday, Respondent

FINAL DECISION AND ORDER

ordel.NORDER0007055

Division of Legal Services and Compliance Case No. 17 REB 124

The State of wisconsin, Real Estate Examining Board, having considered the above-
captioned matter and having reviewed the record and the Proposed Decision of the
Administrative Law Judge, make the following:

ORDER

NOW, THEREFORE, it is hereby ordered that the Proposed Decision annexed hereto,
filed by the Administl.ative Law Judge, shall be and hereby is made and oi`dered the Final
Decision of the State of wisconsin, Real Estate Examining Boat.d.

The rights of a pal.ty aggrieved by this Decision to petition the department for rehearing
and the petition forjudicial i.eview are set forth on the attached "Notice of Appeal Information."

Dated at Madison, Wisconsin on the 29 Octoberae#. th
Member

Real Estate Examining Boai.d
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Before The
State of Wisconsin

DIVISION  OF HEARINGS AND APPEALS

In the Matter of Disciplinary Pi.oceedings Against
Jeimifer A. Holliday, Respondent

DHA Case No.  SPS-19-0045
DLSC Case No.17 RED  124

PROPOSED DECISION AND ORI)ER
Sent vi(i eleclr.onic in(lil an(I U.S. Iii(lil

The parties to this proceeding for purposes of Wis.  Stat.  §§ 227.47(1) and 227.53 are:

Jenirifer A. Holliday
19433 Jamoree Road
Sparta, WI 54656
hollidavsells@gmail.com

Wisconsin Real Estate Examining Board
P.O. Box 8366
Madison, WI 53708-8366

Department   of   Sofety   and   Professional   Sei.vices,   Division   of  Legal   Seivices   and
Compliance, by

Attorney Rence M. Parton
Departmeiit of Safety and Professional Services
Division of Legal Services and Compliance
P.O. Box 7190
Madison, WI 53707-7190
Renee.Parton@wisconsjn.gov

PROCEDURAL HISTORY

These pi.oceedings wei.e initiated when the Depai.tment of Safety and Professional
Sei.vices (Department), Division of Legal Sei.vices and Compliance (Division), filed and sei.ved a
formal Notice of Hearing and Colnplaillt on Resi)ondent Jemifer A. IIolliday (Respondent), The
Coinplaiiit alleged that Respoiident's license was subject to disciplinary action p`irs`i<int to Wis.
Stat. §§ 452.14(3)(i), (L) fllid (4m)(b), because (1) Respondent violated Wis. Admin. Code

§ REEB 24.17(5) by failing to I.espond to the Department I.egai`ding a request for infoi.mation



witliin 30 days from the date of the 1.equest; (2) Respondent violated Wis.  Stat.  § 452.133(1 )(b)
by failing to pi.ovide brokei.age services witli reasoiiable shall and cat.e put.suant to Wis.  Slat.  §
452.133(4m)(a); (3) Respoiident violated Wis. Admiii. Code § REEB  15.04(1) by failing to
I.etain for at least 2 yeai`s exact copies of all transaction documents.

The Division sei.ved Respondent on August 21, 2019, by sending a copy of the Notice of
Heal.ing  aiid  Complaint  by  both  certified  and  1.egulai.  mail,  coiisisteiit  with  Wis.  Admin.  Code

§  SPS 2.08(1). Respoiident failed to file an Answei..

Following the expii.ation of the 20-day time period to file an Answei., Administi.ative Law
Judge (ALJ) Sally Pedersoii scheduled a telephone pi.ehearing coirfei.ence for September  17,
2019. Notice of this prelieai.ing coi}ference was sent to both parties. During the pi.clearing
confei`ence on September 17, 2019, the Division I.equested leave to file an Amended Complaint
on the g[.o`inds that the Division had 1.eceived additional infoi.mation fi.om Respondent related to
the curl.ent mattel.. The ALJ gi.aiited the I.equest, ordered the Division to file an Amended
Complaint by email by October I, 2019, and directed Respondent to file an Answei. to the
Amended Complaint within 20 days of 1.eceipt.

The Division filed and served Respolldent on Octobei' 1, 2019, with the Amended
Complaint by email, put.siiant to the ALJ's oi.der. Respondent failed to file an Answer to the
Amended Complaint and failed to appear at the telephone pi.eheai.ing confei.ence held on Octobei`
29, 2019.

The Division moved foi. default pursuant to Wis. Adiuln. Code § SPS 2.14 and Wis.
Admin. Code § HA I.07(3)(c). In light of Respondent's failure to file an Answer to the Ameiided
Complaint and failui`e to appear for the October 29, 2019 preheai.ing conference, the ALJ found
Respondent to be ill default and issued a Notice of Defa`ilt and Ordei. on October 29, 2019.
Consistent with the Notice, the Division filed a recommended proposed decision and order on
Deceniber 6, 2019.

FINDINGS OF FACT

Facts Related to the Alleged Violations

Findings   of  Facts   1-17   are   set  foi.th  in  the   Division's  Amended   Complaint  against
Respondent filed in this matter.

1.    Respondent Jennifer A. Holliday is licensed by the State of Wisconsin as a real estate
bi`okei., having license number 56586-90, fii'st issued on Febniary 27, 2012 and
cuiTeiit thi.ough December  14, 2020.

2.    The inost 1.ecent home address on file with the Depai.tment foi. Respondent is 19433
Jamboree Road, Spat.ta, Wiscoiisin 54656.

3.    The most i`ecent business addl`ess on flle with the Departmeiit for Respoiident is 200
Mason Street, Suite 18, Onalaska, Wiscollsin 54650.
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4.    On December. 31, 2017, the Department received a complaint allegiiig that
Respondent failed to apply foi. and provide payiiieiit for. a seller home wai`i.{inty as
specified in the offei. to purchase a home. Division Case Numbei.17 REB  124 was
subsequently opened for investigatioii.

5.    On October 27, 2017, a residential ti`ansaction closed in which Respondent
represented the sellei.. The offer to purchase stated that the seller was responsible for
providing a home wai.ranty.

6.    On December 24, 2017, the buyer's di.yer failed, aiid the buyer coulcl not find any
infoi.nation I.egarding the home waTi.anty.

7.    On Jaiiuary 26, 2018, the Division nrailed Respondent a lettei. requesting a response
to the complaint, at hei. home address of I.ecord, with the Departmeiit. Respondent's
1.espoiise was d`ie by Febi`uary  12, 2018. The Department did not 1.eceive a I.esponse.

8.    On Mat.ch 20, 2018, the Division mailed Respondeiit a eel.tjfied letter. requesting a
i.esponse to the complaint, at her home address of record, with the Department. The
lettei. was i.etumed to the Department, on April 18, 2018, as "unclaimed." Notes on
the envelope iiidicate that that the postal carrier attempted to deliver tlie lettei`, on
Mai.ch 22, 2018, March 27, 2018, and April 6, 2018. Respondeiit's response was due
by April 3, 2018. The Departinent did not receive a response.

9.    On March 20, 2018, the Division mailed Respondent a certified letter I.equestiiig a
response to the complaint, at her business address of 1.ecoi.d, with the Department.
The letter was signed for by Gal.y A. Fischer on March 23, 2018. Respondent's
1.espoiise was due by April 3 , 2018. The Departmeiit did not I.eceive a response.

10, 011 June 7, 2018, the Division mailed Respondent a certified lettel. i.equesting a
I.esponse to the complaiiit at her. business address of 1.ecoi`d. The letter was returned to
the Department on July 5, 2018 as "`mable to forward." Notes on the envelope
indicate that the postal cat.tier attempted to deliver the letter on June  11, 21, and 26,
2018. The Department did not 1.eceive a response.

11.  On July  13, 2018, the Division sent an email to Respoiident requesting a 1.esponse to
the conlplaint. The email was sent to Respondent's email address of I.ecord.  The
email explained that the Department had been atteinptii]g to coiitact her aiid included
copies of previous contact attempts as well as a copy of the complaint. Respoiident' s
response w{1s dlle by July 27, 2018. The Department did not 1.eceive a response.

12. On July  13, 2018, the Division called Respondent at Respondent's phone numt)er of
1.ecoi.d. Respondent did not answei. the phone. The Division left a voicemail
explaining that the Division had been attempting to contact her and requesting a
response.   Respondent did iiot respond to this phone call or voiceinail

13 .  On October 26, 2018, the Division mailed Respondent a certified letter I.equesting a
I.esponse to the com|)laiiit at ller liome addl.ess of i`ecol.d. The lettel. was signed for, on



October 29, 2018, by Dakota Holliday. Respoiident's I.esponse was due by November
11, 2018. The Depai.tment did not l`eceive a response.

14. Oil October 26, 2018, tlre Division called Respondent at Respondent's phone number
of record. Respondent did iiot answei. the phoiie. The Division left a voicemail
explaining that the Division had been attempting to contact her and 1.eqiiesting a
i'espoiise. Respondent did not respond to this plione call oi. voicemail.

15. On May 20, 2019, the Division sent Respondent an email requesting a I.esponse to the
complaillt to Respondeiit's email addl.ess of recoi.d. Respolldent 1.espoiided to this
email on the saine day and stated tliat she lrad sent a I.espoi]se in the mail twice, but
that she had not received any I.esponse oi. con.espoirdence since mailing her i`espouse.
Respoiideiit stated that she would attempt to call the Division when she retui.ned fi.om
a trip. The Depai.tineiit did not I.eceive a follow-up call from Respondent.
Respondent's response to the May 20, 2019 email was due by June 3, 2019. The
Department did not 1.eceive a substantive response.

16. On June 6, 2019, the Division sent Respolldent an email 1.equesting a 1.esponse to the
complaint to Respondent's email addi.ess of I.ecord. Respondent's response was due
by June 20, 2019. The Depai.tment did not receive a 1.esponse.

17. On August 28, 2019, Respondent emailed the Division a response to the complaint
and included sol.eenshots of corl.espondence with Complainant and Complainant's
agent. A i.eview of these materials i`evealed the following:

a.    On December 26, 2017, the buyei. contacted Respondent to I.equest
information regarding the home wai.I.anty.

b.    On December 26, 2017, the buyel`'s agent also contacted Respondeiit to
request informatioii regarding the lrome wart.anty.

c.    Fi.om December 26 to December 28, 2017, the buyer's agent made
numerous requests via text message for the nanie of the home warranty
company, for proof of the home wai.i`anty, aiid for. proof of a cancelled
invoice foi. the home wai`ranty.

d.    On December 26, 2017, Respondent initially stated that the lack of a hc)me
wai.ranty was due to an ei.ror by the title company.

e.    On Decembei. 27, 2017, Respondent theii stated that she had received a
notice of cancellation of the home wan.aiity.

f.    Respondent coiild not produce the notice of cancellation of the home
wai.I.aiity when requested due to a change in her company's fi.anchise
affiliation.

9.    Respondent paid for the buyer's home wai.ranty on or about December 31,
2017.
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Facts Related to Defaiilt

18. The Complaint and Notice of Hearing in this matter were served on Respondent on
August 21, 2019, by both ceriified and regular mail, consistent with Wis. Admin.
Code § SPS 2.08(I). The Notice of Hearing informed Respondent: "If you do not

provide a proper Answer within 20 days, you will be found to be in default and a
dofault judgment may be entered against you on the basis of the Complaint and other
evidence. In addition, the Board may take disciplinary action against you and impose
the costs of the investigation, prosecution and decision of this matter upon ycyu
without fuither without furtlier notice or hearing."

19,Respondent did not file a written Answer as required by Wis. Admin. Code §
SPS 2.09(4).

20. Fouowing the expiration of the 20-day time period to file an Answer, the ALJ
scheduled a prcheaiing conference for September 17, 2019 at 1 :30 p.in.

21. At the prehearing conference held on September 17, 2019, the Division requested
leave to file an Anrended Complaint on the grounds that it had received additiorml
infornration from Respondent related to the Gun:ent matter. The ALJ granted the
request, oi.dered the Division to file an Amended Complaint by October 1, 2019, and
ordered Respondent to file an Answer to the Amended Complaint within 20 days of
receint and in accordance with the directions set forth in the Notice of Hearing dated
August 21, 2019. At the request of Reapondent, filing of documents was allowed by
electronic mail.

22. On September 17, 2019, the ALJ sent the parties, via electronic mail, a Prehearing
Conference Rapott and Notice of Telephone Prehearing Conference scheduled for
October 29, 2019 at 11 :00 a.in. The Notice stated:  "The Reapondent's failui.e to
appear at a scheduled corference or hearing may result in defaultjudgment being
enteiied ngainst the Respondent."

23. The Amended Complaiiit and a copy of the August 21, 2019 Notice of Heai.ing were
served on Respondent on Octcher 1, 2019 kyy electronic niail.

24. Respondent did not file an Answer to the Amended Complaint.

25. At the preheaiing coirfereiree held on October 29, 2019, the ALJ attempted to contact
Respondent at her telephone number of record. At approximately  11 :02 a.ni., the ALJ
left a voicemail for Respondent indicating that Respondent should return the ALJ' s
call within 15 minutes at the telephone number provided by the ALJ, failing which
the ALJ would proceed with the coirference without Respondent. Reapondent did not
contact the ALJ, and the preheariiig conference was reconvened at approxirmtely
11 :23 a.nL witliout Respondent. Based on Respondent's failure to file an Answer to
the Amended Complaint and failure to appear at the prehearing conference, the
Division moved for default pursuant to Wis. Admin. Code § SPS 2.14 and Wis.
Admin.  Code § HA  1.07(3Xc).



26. On Octobei. 29, 2019, the ALJ issued a Notice of Default and Oi.der finding that
Respondeiit was in default ¢ind I.equiring the Division to sei`ve no later than Decembei.
6, 2019, a i.ecommended proposed decision and ordei..

27. The Division timely filed its I.ecommended proposed decisicin and order.

DISCUSSION AND CONCLUSIONS 0F LAW

furisdicti onal Authori tv

Pursuant to Wis. Admin. Code § SPS 2.10(2), the under.signed ALJ has authority to

preside over this disciplinary proceeding in accordance with Wis.  Stat.  § 227.46( 1).

Default

By failing to file an airswei. to the complaiilt, Respoiident violated Wis. Admin,  Code §
SPS 2.09(4). As stated in the Notice of Default and Oi.der dated October 29, 2019, Respoiident is
in default foi. failing to file an Answei. within 20 days of I.eceipt of the Amended Complaint.  See
Wig. Admin. Code § SPS 2.14. Accordingly, an oi.dei. may be entered against Respondeiit on the
basis of the Amellded Complaint a]id other evidence.  See Wis. Admili. Code § SPS 2.14.

Violations

The Real Estate Examiiiing Boai.d @oard) possesses the authority to impose discipline
upon licensees under Wis.  Slat.  §  452.14(3) and (4m), as follows:

(3) Tlie boar.d may 1.evoke, suspend, oi. limit the license of ally licensee, oi`
repi.imand the licensee, if it finds that the licensee has done any of the
following: (i)  Demonstrated incompetency to act as a broker or
salesperson, whichever is applicable, in a manner which safeguards the
interests of the public; (L)  Violated any provision of this chapter or any
1.ule promulgated under this chapter;

(4m) In addition to or in lieu of a 1.eprimand oi. a revocation, limitation, or
suspensioii of a license under. sub. (3), tlie board may do any of the
following: (b)  Require a liceiisee to successfully complete education oi.
training, ill additioii to any educatioii or training 1.equired for licensure or
for I.enewal of a license undel` tllis chapter, as a condition of continued
licensure or reinstatement of a license.

Hei.e, Respondelit violated Wiscoiisin statute and administi-alive I.ule governing
I.eal estate brokers by:  (1) fgiling to respond to multiple I.equests for information made by
the Division on behalf of the Board; (2) failing p[.oviding brokerage services with
I.easonable skill and cat.e; and (3) failing to retain complete transaction documents foi` at
least two yeai`s.



Wis. Admin.  Code § REEB 24.17(5) states that "Licensees and applicants shall
i.espond to the departmeiit aiid the boar.d i`egarding any request foi. iiifoi`matioii within 30
days of the date of the request."

The `Indisputed facts establish that the Depai.tment I.eceived a complaint oil
December 31, 2017 alleging that Respondent failed to apply for and provide paymeiit for.
a seller home warraiity as specified in the offer to p`irchase a home. The Depai.tineiit
made multiple attempts to contacted Respondent foi. iirformation regal.diiig the complaint.
The Depai.tment seiit I.equests infoi'mation via U.S. mail on Januai'y 26, March 20, J`une 7,
and October 26, 2018. When written I.equests went unanswered the Depai.tment staff
attempted to make contact with Respondent via telephone on J`ily 13 and October 26,
2018, and via email on July 13, 2018, May 20, 2019, and June 6, 2019. Respondent did
not pi.ovide a s`ibstantive response to any of these requests for information. Accordingly,
by her repeated failui.e to respoiid to the Department, Respondeiit violated Wis. Admiii.
Code § REEB 24.17(5).

Pui.suant to Wis.  Stat.  § 452.133(i)(b), a fimi pi.oviding brokerage services to a

pal.ty to a ti.ausactioii has a duty to provide bi.okerage services witli reasonable skill and
cat.e. In addition, Wis.  Stat.  § 452.133(4m)(a) provides that "subject to pal.<  (d), a firm's
duties undei` sub. (1) extend to each licensee associated with that firm, and each licensee
associated with a flrm owes the sanle duties to a pal.ty that the firm owes to that pal.ty
uiider sub. (1)." Wis. Admin.  Code § REEB  15.04(1) I.equires that a firm `.retain for at
least two yeai.s, unless requii.ed by federal law or there is an active or ongof iig
iiivestigation by the Boat.d, exact and complete copies of all listing contracts, agency
agreements, offel.s to purchase, leases, closing statements, deposit I.eceipts, cancelled
checks, ti.ust accoi]nt 1.ecords and other documents or col.respondence utilized, i'eceived or

prepai.ed in comection with any ti.ansaction."

In the instant case, the undisputed facts establish that Respondent repi.esented the
seller in a residential transaction that closed on October 27, 2017. The offer to put.chase
stated that the sellei. was responsible for. pi`oviding a liome wari.anty. On December 24,
2017, the buyer.'s dryei. failed, and the buyer could not find any information regarding tl`e
liome wai.I.aiity. Fi.om December. 26 through December 28, 2017, the home buyei. and the
home buyer' s agent made multiple requests fol. a copy of, or any information regal.ding,
the home waiTaiity. On Deceniber 26, 2017, Respondent stated that the lack of a liome
wai.I.anty was due to an eiTor by the title company. On December 27, 2017, Respondent
stated that slie lrad I.eceived a notice of cancellation of the home wai.I.anty. However,
Respoirdent failed to pi.oduce a copy of the notice of caiicellation of the home wai.I.anty,
and on Deceinbei. 31, 2017, Respondent paid foi. the buyei.'s home wari`anty.

On January 26, 2018, tlii.ee months after the ti.ansaction closed, the Departmeiit
requested Respondent pl.ovide tl.ansaction documents and respond to the complaint. No
documentation was evel. prod`iced aftei` multiple 1.equests.  Thei.efore, Respondent
violated Wis. Admin. Code § REEB  15,04(1).



Moreover, as the agent for the seller, it was Respondent's responsibility to secure
a home warrairty for the buyer pursuant to the parties' agi.Cement. No warranty was
ssecured uindl months after closing and when an issue arose. Respondent failed to i]rovide
brokerage services to all parties in the transaction with reasonable skill and cai.e, as
requii.ed by law. Her neghigence led to financial harm for the bvyers. By the conduct
described above, Respoiident violated Wis.  Stat.  § 452.133(1)®.

As a result of the above viohatious, Respondent is subject to discipline pursuant to Wis.
Stat. § 452.14(3Xi), q), and (4mxb).

ADDi.oDriate D isciD] ine

The the.ee purposes of discipline are: (1 ) to promote the rehabilitation of the credential
holder; (2) to protect the public from other instances of misconduct; and (3) to deter other
credential holders fi.om engaging in similar conduct. S/arc v. A/cirjcA, 71  Tis. 2d 206,
237 N.W.2d 689 (1976).

In this case, the Division recommended tliat Respondent's real estate broker license tje
si]spended uiitil she completes remedial education on the topics of Business Ethics and Financial
and Office Management, or for at least 30 days, whichever is longer.

The recoirmended discipline is consistent with the purposes articulated in i4/d„cA and
with case law. xprotection of the public is the purpose of requiring a license." S/c7/e ex re/.  Greg"
v.  Crfu4 235 Wis. 628, 631, 294 N.W. 25 (1940), When a license is granted to an individual,
Wisconsin is assuring the public that the licensed individual is competent in his or her
professtorL. Stl.ingez v`  Dep'l Of Regulation & Licensing Denlisliy Excimining Bd.> 103 Wis. 2d
2ng I, 287, 307 N.W2d 664 (1981 ). It follows that if the State cannot assure the public of the
licensee's competence to practice the professioii, then suspension or revocation is appropriate.
G//bar/ v. S/ate Afedica/ E*ow/#;ng Bd.,119 Wis. 2d  168,189-90, 349 N.W2d 68 (1984).

Real estate brokers are entrusted to protect personal information, personal property and
hold large amounts of money. Here, Respondent demonstrated negligence in office organization
and practices and diaplayed persistent avoidance of Department communication. Respondent's
apparent disi.espect for the Boaitd' s statutory authority raises serious concerns about her
competeney, Suspension is necessary to protect the public from other instances of misconduct
until she can be rehat>ilitated and to deter other credential holders from engaging in siihilar
conduct. The Board needs to be assured Respondent has sufficient competency before the Board
permits Respondent to practice. Accordingly, a suspension of Respondent's license is
appropriate response to Respondent' s disrespect for the law, the public welfare, and the licensing
authority governing her profession.

Promoting rehabilitation is one of the pun:poses of discipline. Accordingly, requiring
Respondent to pursue additional education in Business Ethics and Financial and Office
Mairagement should accomplich this purpose. Moreover, ordering Respondent to take remedial
education cowl.ses will help ensure that Respondent possesses the necessary competency to
practice real estate. Additioirally, suspension of Respondent's license for a relatively short period



of tiine is necessai.y to deter othei. licensees fl.om refusing to cooperate witli tlie Board as it
relates to a disciplinary mattei..

In light of the facts of this case and the factoi.s set foi.tli ill j4/c//./.cA,  I find that suspension
of Respoiident's real estate bi.okei. ci.edeiitial `intil. she completes remedial education in B\isiness
Ethics and Financial aiid Office Management, or. for at least 30 days, whichever is longei`, is
war.1.anted.

Costs

The Board is vested with disci.etion concerning whethei' to assess all oi` pai't of the costs
of this proceeding against Respoiident. See Wis. Stat. § 440.22(2). In exercising siicli discretion,
the Boat.d lnust look at aggi.avating and mitigating facts of the case; it may not assess costs
against a licensee based solely on a "rigid rule oi. invocation of an onmipresent policy," such as
preventing those costs fi.om being passed on to others, IVoefe» v.  S/c7/a Dep¢;./7)fe»/ a/J{egw/c7//.o#
& £!.ceur7'ng,  PA¢rjj7cray Exc7ji7i.#i.j7g Bowj.c7,  2008  WI App 52, flfl 30-32, 311  Wis.  2d. 237,  751
N.W.2d 3 85. In pi.evious orders, tlie Boar.d has considei.ed many factors when detei.mining if all
or pal.I of tlie costs should be assessed against a respondent. See J77 /die A4:c7/Jer o/D/.scjp/J.#cr7y
Proceedj.r]gr' "grti'#s/ E/i.zc7be/fr Bire#z7r.-F;.j/z (LS0802183  CHI) (Aug.  14, 2008). It is withiii the
Boar.d's disci.etion as to which, if any, of these factoi.s to consider, whether other factors should
be considei.ed, and how much weight to give any factors considered.

The following facts are partictilarly relevant to the instant case. First, in light of
Respondent' s default, the factual allegatioiis wet.e deemed admitted, and the Division proved all
coiints alleged. Second, Respondent's violations were serio`is. Respondent failed to use the
1.easonable skill and cat.e expected of a I-eal estate broker, she failed to I.etain impoi`tant
documents from a real estate tl.ansaction, and she did not coopei.ate with the Department's
investigation or with tliese proceedings. As a result, the Division sought a suspension of
Respondent's I.eal estate broker ci`edential with additional limitations. Further., Respondent made
no ai.gument conceriiing whether costs should be assessed against hei., Finally, the Depai.tment is
a pi.ogi.am i.evenue agency whose operating costs ai.e funded by the reveiiue I.eceived fi.om
credential holders. As such, fairness weighs heavily in favoi. of requiring Respoiident to pay the
costs of this proceeding wliich 1.esulted in significant discipline 1.athei. than spreading the costs
among all real estate brokers in Wisconsiii,

Based on the foregoing, au of the costs of this pi.oceeding should be assessed against
Respondent in an amciuut to be deter.mined ptli.suant to Wis. Admin, Code § SPS 2.18.

ORDER

Accordii]gly, it is hei`eby ORDERED that:

Respondent Jennifer A. Holliday' s 1.eat estate bi.oker license (rmmbe[' 565 86-90) is
SUSPENDED foi. not less thaii 30 days, effective  10 days from the date the fmal decision is
signed by the Boat.d; and the following is satisfied:



Respondent sliall successfully complete coul.ses in business ethics aiid financial and
office management offei`ed by a pi.ovider pi`e-appi.oved by the Board's monitoring liaison,
including taking and passing ally exam(s) offer.ed for the co`irse.

Respondent shall submit pi.oof of successful completion of the ordei.ed education in the
foi.in of verificatioii from the instit`Ition providing the ed`ication to the Department Moiritoi. at
the address stated below. None of the education completed put.suant to this requirement may be
used to satisfy any contin`iing educatioii i`equirements that have been or may be instituted by the
Board oi. the Depai.tmeiit.

IT IS FURTHER ORDERED that Respondent shall pay all I.ecoverable costs in this
matter. in an amount to be established, pursuant to Wis. Admin, Code § SPS 2.18. Withiii 90 days
aftei. the amount is established, paynient shall be made by check oi` moiiey ordei. made payable to
the Wisconsin Department of Safety and Professional Services and sent to:

D epai.tment Monitor.
Depai.tment of Safety and Professional Services

Division of Legal Services and Coinpliance
P.O. Box 7190

Madison, WI 53707-7190

In the event Respondent violates any tern of this Oi.dei., Respondent's license (number.
56586-90) oi. Respoiident's riglit to renew her liceiise may, in the discretioii of the Boai.d or its
designee, be further suspended without further notice or heal.illg until Respondeiit has complied
with the terins of the Order. The Board may, in addition and/oi. in the alternative, refer any
violation of this Order to the Division of Legal Services and Compliance for fui.thor investigation
and action.

DatedatMadison,WisconsinollzofFebl.llal`y,2020.

STATE OF WISCONSIN
DIVISION OF HEARINGS AND APPEALS
4822 Madison Yards Way
Madison, Wisconsin 53705
Tel.   (608) 266-7709
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