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Before the

State Of Wisconsin
Psychology Examining Board

In the Matter of Disciplinary Proceedings Against
Kathryn L. Lapiene, Pay.D.I Respondent                                       orderNORDER 0 0 0 69 9 3FINAL DECISION AND OREER

Division of Legal Services and Compliance Case No.17 PSY 032

The State of Wisconsin, Psychology Examining Boat.d, having considered the above-
captiched matter and having reviewed the recoi.d and the Proposed Decision of the
Administrative Law Judge, make the following:

ORDER

NOW, THEREFORE, it is her.eby ordered that the Proposed Decision annexed hei.eto,
filed by the Administi.alive Law Judge, shall be and liereby is made and ordered the Final
Decision of the State of Wisconsin, Psychology Examining Board.

The rights of a party aggrieved by this Decision to petition the depai.tmcnt foi. rehearing
and the petition for judicial review are set forth on the attached nNotice of Appeal Infoi.nation."

Dated atMadisoii, Wisconsin on the JL±day of   Scp+Cwh€r   LaQaQ_..

Pfgre!±iedugyEAaLiiiiiinBiroard
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BBforo The

State of Wisconsin
DIVISION  OF HEARINGS AND APPEALS

In the Matter of Disciplimry Proceedings Against
Kathryn L. Lepierre, Psy.D,, Respondent

DHA Case No. SPS-19J)053
DLSC Case No.  17 PSY 032

PROPOSED DECISION ANI) ORDER

The parties to this proceeding for purposes of wis. Stat. §§ 227.47(I) and 227.53 are:

Kathryn L. Lapierre

Ocean Springs, MS 39564

Wisconsin Psychology Examining B oard
P.O. Box 8366
M8dison, WI  53708-8366

DepartmentofSafetyandProfessionalServices,DivisionofLegalServicesand
Compliance, by

Attorney Carley J. Peich Kiesling
Department of Safety and Professional Services

•    Division ofLeg8l services and compliance

P.O. Box 7190
Madison, WI 53707-7190

PRO CEDURAL HISTORY

TheproceedingswcrcinitiatedonSeptember25,2019,whentheDepartmentofSafety
andProfessionalServiccs(Department),DivisionofLegalServices8ndCompliance@ivision),
filedaformalcomplaintagainstRcspondentKathrynL.Lapierre,Psy.D.,allegingthat
Respondentengrgedinunprofessionalconductbyengaginginanyprohibiteddualrelationship
oranyrelatioushipwhichisreasonablylikelytoimpairthelicensee'sobjectivityinproviding

profe8sionalservice8,inviolationofWis.Admin.Code§PSY5.01(17);byfailingtores|}ond
honestlyandinatlmelymannei.toarequestforinformationfi.omtheboardorwithanyother
requestforinformationbythoboard,inviolationofWi8.AdminCode§PSY5.01(24);andby



failing to timely notify the Departmei`t of a change of address, in violation of Wis. Slat. §
440.11(1).

The Division served Respondent on September 25, 2019, by sending 8 copy of the Notice
Of Hearing and Complaint to Respondent's address on file with the Department, via certified and
regular mail, pursuant to Wig. Admin. Code § SPS 2.08. Respondent was given 20 days from the
date of service to file an Answer. No Answer was riled.

At the expiration Of the 20-day time period to file an Answer, Administrative Law Judge

(ALJ) Sally Pederson Scheduled a telephone prchearing conference for October 22, 2019, Notice
Of this prchcaring conference was sent to both parties, with instructions that Respondent provide
to the Au a telephone number at which Respondent could be reached for the conference.
Reapondent failed to provide a telephone number but did participate in the hearing confei.once,
during which she claimed she had not received the Notice of Hearing and Complaint from the
Division or the Notice of the prehearing conference from the ALJ. The ALJ scheduled another
telephoneprehearingconferenceforOctober24,2019.

On October 24, 2019, both parties pardcipated in the prehearing telephone conference.
Respondent failed to file an Answer to the Complaint within 20 days from the date of service,
and Attorney Peich Kiesling, on bch8lf 6f the Division, moved for default  based upon
Respondent's failure to timely file an Answer, in accordance with.Wig. Admin. Code § SPS 2.14.
Respondent requested an extension of the 20-dry deadline to flle an Answer. The ALJ denied the
Division's motion and granted Respondent's request, extended the deadline for Respondent to
file an Answer to November 6, 2019 and scheduled another prchearing conference for November.
22, 2019. Respondent filed an Answer on November 6, 2019.

On November 18, 2019, the Division requested that the prchearing conference scheduled
for November 22, 2019, be cancelled to allow the parties time to negotiate a settlement.
Accordingly, the ALJ cancelled the prehearing conference.

On January  16, 2020, the Division requested that the ALJ Schedule another telephone

prehearingconferencebecauseAttomeyPcichKioslinghadbeenunabletoreachRespondent
and had not heard back from Respondent regarding a proposed settlement. On January 17, 2020,
the ALJ sent the parties, via electronic mail, notice of a telephone prehcaring conference
scheduled for January 28, 2020.

On January 28, 2020, the parties were advised that the AU was out of the officc
unexpcotedlyandwouldresoheduletheprchearingconference.OnJanuary30,2020,theALJ
sentthe.prrties,byelectronicmail,noticethatthetelephoneprchcaringconferencewas
I.escheduled to February 3, 2020, at 10:30 a.in.

On Fobruny 3, 2020, Respondent did not answer the telephone when Called by the ALJ
for the telephone prehcaring conference at 10:30 a.in.  The ALJ left a voice mail message for
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Respondent informing ha to call the AU by 10:48 a.in., that the prehenring corference would be
reconven.ed without her if she did not call back, and that her nun-appearance could result jn a
finding of default again.§t Respondent. Respondent did not call the ALJ back as dircoted, and the
AI,J reconvened the telephone prehearing conference with the Division at 10:49 a.in. The
Division moved for default based on Respondent'§ failure to appear, pursuant to Wis. Admin.
Code § SPS 2.14 and Wis. Admin. Code § IIA  I.07Gxb).

On February 3, 2020, based on Respondent'8 failure to appear at the prehcaring
conference, the AU found Respondent in defrolt and issued a Notice of Default and Order,
which ordered the Division to fi.Ie a recommended proposed decision and order by Marsh 2,
2020. The Divi.sion timely filed its submission.

FINDINGS OF FACT

Facts Related to the Alleged Violations

Findings of Fact 1-3 are taken from the Division's Complaint in this matter' .

1.   Respondent Kathryn L. Lapierre is licensed in the State Of wisconsin to practice
psychology, having license number 2666-57, first issued on March 16, 2007, and
current through September 30, 2021.

2.   The most recent address on file with the Wisconsin Department 6f Safety and
Professional services (Department) for Reapondent is                                  i ocean
Springs, Mississippi 39564.

3.   Respondent fai.led to respond to the Department on numerous occasions as follows:

a.    On November 10, 2017, the Department sent Reapondent a letter.at the most
recent nddress on file with the Department at the time (

N206, Mequon, Wisconsin 53092), requesting a reaponse to the allegations
and Client A's records by November 24, 2017. The Department did not receive 8
response by November 24, 2017.

b.   On December 7, 2017, the Department received a phone call from Reapondent's
attorney requesting an extension to December 21, 2017, to provide a reaponse and
reoords. The extension was granted.

c.    On December 20, 2017, the Department received an email from Respondent's
attorney requesti.ng another extension of one week for a response and records.

I The Division' s Complaint contained factual allegations 1-10. However, based on Respondent'8 8ubscquent Answcr

and other information provided to the Divlsion afror the filing of the Complaint, the Division is no longer pursuii`g
8llegBlioiis 3-9 set forth in the Complaint. Findings OfFact I-2 above are taken from paragraphs I-2 of the
Com|)lain¢ Bad Finding of Fact 3 above is taken from paragraph 10 of the Complaint.
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The Depailment did not receive a response fi.om either Respondent or her
attorney.

d.    On April  12, 2018, the Department selit an email to Respondent's attoi.ney
lngarding the prior request for a rt}sponse to the allegations and Client A's
records. The attorney replied that he no longer represented Respondent in this
mattei. and was unable to provide updated contact information for Respondent.

e.    On April  12, 2018, the Department sent 8n email to Respondent at her last known
cmail address on file with the Department (i                                               \) requesting
a response and i`ecords for Client A, and also requesting that Respondent provide
the Department with updated contact information. The I)epartment did not receive
a response.

f.    On November 9, 2018, the Department located Respondent's Linkedln profile on
the internet which indicated that she worked as a Director of Behavioml Health in
Ewa Beach, Hawaii. The Department also learned that Respondent holds a license
to practice psychology in the State of Hawaii.

9.    On May 6, 2019, the Department sent a letter to Respondent at
Waipahu, Hawaii 96797-1434, requesting a response by May 11, 20-19.

The letter was returned as undeliverable.

h.    On May 16, 2019, the Department sent a letter via certified mail to Respondent at
J Ewa Beach, Hawaii 96706, requesting a response

by June 3, 2019. The letter was signed for by an "agent" on May 20, 2019. The
Department did not receive a response.

i.    On July 2, 2019, the Department sent a letter via certifled mail to Respondent at
the most recent address on file with the Department at the time (

i Mequon, Wisconsin 53092). The letter was returned
undelivei'abLe with a forwai.ding address of `
Kaunakckai, Hawaii 96748-6012.

j.    On July 24, 2019, the Department sent a letter. via certified mail to Reapondent at
Kaunahakai, Hawaii 96748-6012, requesting a

response by August 7, 2019. On Aug`i§t I, 2019, United States Postal Service
certified tra eking information indicated "addressee unknown". The Depanment
did not receive a response.

F_a_cts Related to Default

4.   The Notice of Hearing and Complaint were served on Respondent on September 25,
2019,bybothceitifiedandfirst4lassmaiI.TheNoticeofHeai.inginstructed
Respondent: "If you do not provide a proper Answer.within 20 days, you will be
found to be in default and a default judgment may be entered against you on the basis
of the Complaint and other. evidence. In addition, the Board may take disciplinary



action against yo`` and impose the costs of the investigation, pi.osecutioii and decision
of this matter upon you without futher liotice or hearing."

5.   Respondent failed to file an Answer to the Complaint within 20 days.

6.   At the expiration of the 20-day time period to file an Answer, the AU scheduled a
telephone prchcaring conference for October 22, 2019. Respondent failed to provide a
telephone number but did participate in the prehearing conference, during which. she
claimed she had not received the Notice of Hearing and Complaint from the Division,
or the Notice of Prehearing Conference from the ALJ. The AFT scheduled another
telephone preheating conference for October 24, 2019.

7.    On October 24, 2019, both parties pahicipated in the prehearing confei.ence.
Attorney Pcich Kiesling, on behalf of the Division, moved for default based upon
Rcspondent's failure to timely file 8n Answer, in accordance with Wis. Admin, Code
§ SPS 2.14. Respondent requested an extension of the 20-day deadline to file an
Answer. The ALJ denied the Division's motion, granted Respondent's request, and
extended the deadline for Respondent to file an Answer to November 6, 2019, and
scheduled another prchcai.ing conference for November 22, 2019. Respondent filed
an Answer on November 6, 2019.

8.    On November 18, 2019, the Division requested that the prehearing conference
scheduled for November 22, 2019, be cancelled to allow the parties time to negotiate
a settlement in this matter. Accordingly, the ALJ cancelled the prehearing conference.

9.    On January 16, 2020, the Division requested that the ALJ schedule another telephone
pi.chearing conference because Attorney Peich Kie§ling had been unhole to reach
Respondent and had not heard back from Respondent regarding a pi.oposed
settlement. On January  17, 2020, the ALJ sent the parties, via electronic mail, notice
of a telephone prehenring conference Scheduled foi. January 28, 2020.

10. Because the ALJ was unexpectedly out of the office on January 28, 2020, the ALJ
sent the parties notice by electronic mail on January 30, 2020 that the telephone
prehearing confei`ence was reschcduled to February 3, 2020 at 10:30 a.in.

11. On February 3, 2020, Respondent did not answer the telephone when called by the
AIJ for the telephone prchearing conference at 10:30 a.in. The AU left a voice mail
message for Respondent informing ha to call the ALJ by 10:48 a.in., that the
prehearing conference would bc reconvened without her if she did not call back, and
that her non-appearance could result in a finding of default against Respondent.
Respondent did not call the AU back as directed, and the All reconvened the
telephone prehcai.ing conference with the Division at 10:49 a.in. The Division moved
for default based on Respondent's failure to appear.

12. On February 3, 2020, the ALJ found Respondent in default and issued a Notice of
Default and Order, based on Respondent's failure to appear at the prehearing
conference, pursuant to Wis. Admin. Code § SPS 2.14 and Wis. Admin. Code § HA
1.07(3)@).
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13. On February 3, 2020, the AU ordered that the Division ffle a recommended proposed
decision and order by March 2, 2020.

14. The Division timely filed its recommended proposed decision and order.

DISCUSSION AND CONCLUSIONS OF LAW

Jurisdictioml Authority

Pursuant to Wig. Admin. Code § SPS 2.loo) the AU has authQrity to preside over this
disciplinary proceeding in accordance with Wis. Stat. § 227.46(I)

Default

As stated in the February 3, 2020, Notice of Default and Order, Respondent is in default
for failing to appear the prchearing conference on February 3, 2020. S\ee Wis. Admin. Code §
SPS 2.14. &e arlso Wis. Admin. Code HA i.07@)(b) and (c). Accordingly, an order may be
entered ngainst Respondent on the basis of the Complaint and other evidence.  flee Wig. Admin.
code § sps 2.i4.

Violations

Pursuant to Wig. Stat. § 455.09(1)(g), the Wisconsin Psychology Examining Board

@oard) possesses the authority to discipline a licensee or license holder for violating ch. 455 or
any rule of professioml conduct promulgated under ch. 455. Respondent violated Wis. Admin.
Code § PSY 5.01 (24) by failing to respond in a timely mannei. to the Board's I.equest8. By failing
to update her address as required by Wis. Stat. § 440.11(I), Respondent also violated Wis.
Admin. Code § PSY 5.01(5), by violating a law the circumstances of which substantially relate
to the practice of psychology.

The undisputed facts in this matter as set forth in the Complaint are as follows:2

0n numerous oceaBion9, Reapondont failed to respond to the Dopartment'B attempts to
obtain a rc8ponse to a complaint from a foimer client and its attempts to obtain that client's
records. The Department's initial attempt to obtain a response and rcooi.ds was on November 10,
2017, to which Respondent did not tinely respond. On December 7, 2017, an attorney
I.epi.escnting Respondent contacted the Department and requested an extension to provide a
reaponse and records, which was granted. On December 20, 2017, Respondent's attorney
contacted the Department and requested another extension. IIowever, the Department never
received a re§pon8e from Respondent or her attorney.

On April 12, 2018, the Department sent an cmail to Respondent's 8ttomey regarding the

prior request for a response to the allegations and records. The attorney replied that he no longer
represented Respondent in this mattei. and was unable to provide updated contact information for
Respondent.

2 A8 noted hi Foothole 1 above, only allegalions I-2 and 10 Of the Complaint are included herein.
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On April  12, 2018, the Department sent an omail to Respondent at hei` last known email
nddres§ on file with the Depai.tment (kathylapiei.re@y8hoo.com) requesting a response and
records and also requesting that Respondent provide the Department with updated contact
infoi`mation. The Department never received a response.

On November 9, 2018, the Department located Respondent' a Linkedln proffle on the
internet which indicated that she worked as a Director of Bchavioral Health in Ewa Beach,
Hawaii. On May 6, 2019, the Department sent a letter to Respondent at 94-214 W8ipahu Street,
Waipahu, Hawaii 96797-1434, requesting a response by May 11, 2019. The letter was returned
as undeliverable.

On May  16, 2019, the Department sent 8 letter via cortifled mail to Respondent at 91 -
23010ld Fort Weaver Road. Ewa Beach, Hawaii 96706, requesting a response by June 3, 2019.
The letter was signed for by an "ngent" on May 20, 2019.  The Department did not receive a
response.

On July 2, 2019, the Department sent a letter via certified mail to Respondent at the most
rceent address on file with the Department at the time ( 11295 North Cederburg Road N206,
Mequon, Wisconsin 53092). The letter was returned undeliverablc with a forwarding address of
9509 Kamehameha V,Highway, Kaunakakai, Hawaii 96748-6012.

On July 24, 2019, the Department sent a letter via ccutified mail to Respondent at 9509
Kanehancha V Highway, Kaunakakai, Hawaii 96748-6012, requesting a response by August 7,
2019.  On August I, 2019, United States Postal Service Certified tracking information indicated
``addressee unknown".  The Department did not receive a response.

13y failing to respond honestly and in a timely mamer to a request for infounation by the
Board, Respondent engaged in unpi.ofessional conduct as defined by Wig. Admin. Code § PSY
5.01(24). By failing to update her address as required by Wis. Slat. § 440.11(1), Respondent also
engaged in unprofessioml conduct as defined by Wis. Admin. Code § PSY 5.01(5).
Respondent's conduct violated the law in that the cil.cumstances of substantially related to the
pmotice of psychology.3

As a result Of the conduct descl.ibed above, Respondent is subject to discipline pursurnt
to wis. stat. § 455.09(1)fe).

Ap_Dro_oriateDisci_Dline

holder;T2h)etg¥r:t::tis::u°biidc[Ffl:ip|!::hae:;n(s`t)a;°cep§rooF:tis:::1::::;bi'#:`3°)nt:fdgt:rc:Cthd:rntia'
credential holders from engaging in similar conduct. Sra/a v. t4/dri.cA, 71 Wis. 2d 206,
237 N.W.2d 689 (1976). The primary purpose must be to protect the public interest and assure

i ds noted in Foofiiote I above, the Division is no longer pursuing the allegation in lhe Complaint that Respondent

engrged in unprofessional conduct by engnging in any prohibited dual rglation8hip or any relatioushlp which is
masonably likely to impair the licensec' a objectivity in providing profcssio]`a[ scrviccs.
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tlie moral fitness and professional competency Of those who hold a professional license. Sbe
S/a/ev.AJacJ+tg„.e,41Wi8.2d481,484,164N.W.2d235(1969)."Protectionoftheput)1ioisthg

purpose of i.equiring a license." Slrcr/e ex i.c/.  Green v.  C/art, 235 Wis. 628, 631, 294 N.W. 25
(1940).

TheI)ivisionrequeststhatRcspondentbereprimandedforherfalluretoi.espondina
timelymarmertotheBoardandherfailurotonotifytheDeparmentofherchangedaddress.The
requested discipline is consistent with the goals artiouluted in .4/drjch and Mc}cJ"Ogre, and
precedent from other Boards.

When a license is granted to an individual, the Board is as8uJ.ing the public that the
licensedindividualiscompetentinhi8orherprofession.Sfri.#grzti.Dep'/a/Jteg]i/at7.ow&
1I.ceusJ.MgOen#rtyExonl.in.ngBd.,103Wis.2d281,287,307N.W.2d664(1981).Whena
complaint is received about a licensed individral, the Board is responsible for investigrting that
complaint in order to assess the license holder's competence and other violations of statutes and
codes.Inthepresentc8se,theBoardwasattemptingtodojustthat-obtainarespon§efrom
Respondent to allegations from a former client, as well a§ that client's I.ecords, so that it could
assess Respondent's competency. However, Respendent impeded the Board's ability to do this
by repeatedly ignoring its requests for information and records and by failing to update the
I)eparthent when her address changed. The Board cannot protect the public if liceiise holders
simplyignorctheirresponsibilitytocooperatewiththeBo8rdastheReapondentdidhere.

Respoiident's refusal to cooperate with the Board constitutes serious misconduct.
Respondent's lack of cooperation shows disregard for the Board's authority and impedes the
Board's ability to thoroughly investigate allegations of misconduct. A reprinand is necessary to
rehabilitate the Respondent, as well as to deter other licensees from engnging in similar conduct.

It is appropriate for the Psychology Examining Board to look at the Board ofNui.sing for
precedent regarding imposing discipline on a licensee for engaging in violations similar to
Respondent's,inthattheBoardofNursinghasadutytothepublicakintothatofthePsychology
Examining Board. Iu imposing discipline, the Board of Nursing relied on the same reasoning as
s_etfottfe.hortyr\,_S_e_e_I_n.i.he_hfatterOfDisciplinaryProceedingsAgainstThaeyJ.Burtis,R.N:,
Order Number. 0005364 (July  13, 2017) (rogist¢red nurse who failed to reapond to Board
inquiries and requests, failed to file an Answer, and failed to appear at a prchearing conference,

rca:,ra#e::|#:qp:.jo::dte°w:=Pr'ee::f%uarncdrewd;tr3k°ufn¥eurcsauti;°eTv°£:i:#o°rpg:fy::r:)e.4Practice

Based upon the facts Of this case and the factors set fo.th in A/dri.ch, I find the provisions
of the Ol.der section below are warranted.

a)sts

The Board is vested with discretion concerning whether to assess all oi. part of the costs
of this proceeding against Respondent. See Wis.. Stat. § 440.22(2). In exeroising such discretion,
the Board must look at aggravating and mitigating facts of the case; it may not assess costs

`Thl80rdercanbefoundonlineathttps//online.drl.wl.gov/decisiol`stzo]7/ORDER0005364-00013889.pdf.
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against a licensee based solely on a "rigid mle or invocation of an omnipresent policy," such as

preventing those costs from being passed on to others. IVoefe#v. Sro/e Depar/#7e#/ a/J{egr/Ja//o#
& 4/.ceusi.#g, P4arm¢c)/ rfuwi.#z.#g Boar'd, 2008 W[ App 52, Tfl 30-32, 311 Wig. 2d. 237. 751
N.W.2d 385. In previous orders, Boards considered the following factoi.a when determining if all
or part of the costs should be assessed against the Respondent: (I) the number of counts Charged,
contested and proven; (2) the nature and seriousness of the misconduct; (3) the level of discipline
sought by the prosecutor; (4) the respondent's cooperation with the disciplinary process; (5) prior
discipline, jf any; (6) the fact that the Department is a "program revenue» agency, whose
operating costs are funded by the I.evenue reccivcd from licenses, and the fairness of imposing
the costs of disciplining a few members of the profession on the vast majoi.ity of the licensees
who have not engaged in misconduct; and (7) any other relevant circumstances.  See J# l*e
Mdtler Of Disciplinary Proceedings Against Elizabe th Buenzli-Fritz , LS0802183Ckfl (A.ug. \4 ,
2008). It is within the Board's discretion as to which, if any, of these factoi.s to consider, whether
other factors should be considered, and how much weight to give any factors considered.

Here, in light of the factors described above and the facts of this case, it is appropriate for
Respondent to pay the full Costs of the investigation and of these proceedings. Respondent
defaulted, and the factual allegations were deemed admitted. Thus, the Division met its burden of
proof. There is no argument to indicate that litigation was not necessary. To the contrary, all
costs incuned by the Division, including all litigation, was liecessary in order to achieve even a
minimal response from the Respondent. Respondent failed to cooperate with the Board's
investigation and disciplinary process and has not offered any acceptable justification for her
actions in this regrrd.. Respondent's conduct was serious in nature and shows a blatant disregard
of the law arid rules governing her license, Lastly, the Dep8r(ment i§ a program revenue agency
whose operating costs are funded by the revenue received from credential holders. As such,
fairness weighs in favor of requiring Respondent to pay the costs of this proceeding rather than
spreading the costs among all Board licensees in Wisconsin. Accordingly, it is appropriate for
Respondent to pay the full costs of the investigation and this proceeding, as determined in
accordance with Wis. Admin. Code § SPS 2.18.

ORI)ER

For the rea6on8 get forth above, IT IS HEREBY ORI)EREI) that ROBpondont Kathryn L.
Lapierre, who i§ licensed (license number 2666-57) to practice psychology in the State of
Wisconsin, is REPRIMANDED.

IT IS FURTHER ORDERED that Respondent pay all recoverable costs in this matter in
an amount to be established in accordance with Wi§. Admin. Code § SPS 2.18. After the amount
is e8tabli8hed, payment shall be xpade by certified cheek or money order payable to the
Wisconsin Department Of Safety and Professional Ser`dees and sent to the Depailment Monitor
at the address below:

DepartmentMonitor
Division of Legal Services and Compliance

Department of Safety and Professional Sol.vices
P.0. Box 7190



Madison, WI 53707-7190
Telephone (608) 267-3817; Fax (608) 266-2264

DSPSMonitorir`g@wisconsiii.gov

The infoimation may also be submitted online via DSPS' Monitoring Case Management System
at:

bttps://DSpsmonitoring.wi.gov

IT IS FURTHER ORDERED that, ill the event Respondent violates any term of this
Order, Respondent's license (2666-57), or Reapondeilt's right to renew hei. license, may, in the
discretion of the Board or its designce, be SUSPENDED, without further notice or hearing, until
Respondent has complied with the terms of the Order. The Board may, in addition and/or in the
alternative, I.efer any violation of this Order to the Division of Legal Services and Compliance
for further investigation and action,

IT IS FURTHER ORDERED that the tenus of the Oi.der in.e effective the date the Final
Decision and Order in this matter is signed by the Board.

Dated at Madison, Wisconsin on 17th of April, 2020.

STATE 0F WISCONSIN
DIVISION 0F HEARINGS AND AIPEALS
4822 Madi8on Yards Way, 5th Floor North
Madison, Wisconsin  53705
Telephone:       (608) 266-7709
FAX:                   (608) 264-9885
Bmail:                 S ally.Pederson@twiscons in. gov
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