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STATE OF WISCONSIN
BEFORE THE FUNERAL DIRECTORS EXAMINING BOARD

IN THE MATTER 0F DISCIPLINARY
PROCEEDINGS AGAINST

JEFFRY a. FREDRICKSON AND
JANDT-FREDRIC KSON FUNERAL HOMES
AND CREMATORY,

RESPONDENTS.

FINAL DECISION AND ORDER

ORDER 0 0 0 69 5 7

Division of Legal Services and Compliance Case No.18 FDR 010

The parties to this action for the purpose of wis. Stat. § 227j3 are:

Jeffty a. Fredrickson
La Crosse, WI 54602

Jandt-Fredrickson Funeral Homes and CrEmatory
La Crosse, WI 54602

Wisconsin Funeral Directors Examining Board
P.O. Box 8366
Madison, Wl 53708-8366

Division of Legal Ser`rices and Compliance
Wisconsin Department of Safety and Professioml Services
P.O. Box 7190
Madison, Wl 53707-7190

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the final disposition of tluls matter, subject to the approval of the Wisconsin Funeral Directors
Examining Board (Board).  The Board has reviewed this Stipulation and considers it accaplable.

Accordingly, the Board adopts the attached Stipulation and makes the following Findings
of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

I.           Respondent Jcffry B. Fredrickson (Birth Year l966) is licensed by the state of
Wisconsin as a Funeral Director, having license number 5014-77, first issued on Jamiary 6,  1993
and expired as of December 15, 2019.   Respondent's most recent address on rile with the
DDepartment of Safety and Professional Services (Department) is in La Crosse, Wisconsin 54602.



2.           Respondent Jandt-Fredrickson Funeral Homes and crematory (Funeral Home) is
permitted by the State of wisconsin as a Funeral Establishment, having permit number 2376-78,
first i§sucd on June  I 2, 2003  and culTent through May 31, 2021.   Respondent's most recent
address on file with the Department is in La Crosse, Wisconsin 54602.  Respondent Fredrickson
is identified in Department records as the responsible licensee in charge of Respondent Jandt-
Fredrickson Funeral Homes and Crematory.

3.           On July 30, 2018, the Department received a complaint regarding funeral services

performed at Respondent Funeral Home by Respondent's employees.  Division of Legal
Services and Compliance Case No.  18 FDR 010 was subsequently opened for investigation.

4.            On June 25, 2018, Complainant's sister passed away in sparta, Wisconsin, and
was transported to Madison. Wisconsin for an autopsy.   Complainant's family selected Jandl
Fredrickson Funeral Homes and Crematory to act as the funeral home, and Jandi-Fredrickson
Funeral Homes and Crematory contracted with a local funeral home to pick up the deceased's
remains after the autopsy.

5.            On June 27, 2018, Complainant's family met with J.C.Z., a funeral director at
Respondent Funeral Home, (o make arrangements for Complainant's sister's funeral,
Complainantts motl`er signed Respondent Funeral Home's cremation authorization form.

6.           On June 27, 2018, J.M.W., an employee ofRespondcnt Funeral Home, filled out
the local funeral home's cremation and disposition authorization form and initialed and signed
the cremation authorization form using the Complaimnt's mother's name.  J.M.W. made no
indication that she was not ac(ually Complainant's mother, or that she was signing on another
individual's behalf.   On this form, J.M.W. made a number of decisions concerning the
dccedcnt's remains wt`ich Complainant later stated wcrc not consistent with the family's wishes.
Respondents contend they had Complainant's mother verbal approval to sign the cremation
authorization fom.

7.           On september lo, 2018, J.M,W. was interviewed by the Bangor police
Department.  J.M.W. admitted that she had initialed and signed Complainant's mother`s name on
the local funeral home`s fom.  J.M.W. stated that she should have signed her own name in care
of complaimnt's mother's name.

8.            In a Respondent Funeral Home invoice dated July 6, 2018, Complainant's family
was charged $200 for flowers and S loo for a clergy fee for the funeral.

9.           In an undated text message, Complainant infomed an employee of Respondent
Funeral Home that Complainant's family was charged an incorrect amount for flowers at (he
funeral.

10.         In a text message dated July 6, 2018, an employee of Respondent Funeral Home
ndmitted that Compl8inant's family was incorrectly charged a Sl 00 clergy fee and that
Respondent Funeral Home did not pay the clergy fee to the minister.

11.         In arevised invoicedatedJuly 6, 2018, Respondent Funeral Home waived all
charges for the funeral arrangements, including the fee for flowers and the clergy fee.



12.         In resolution of this matter, Respondents do not admit to the findings above but
do not wish to contest and consent to the entry of the following Conclusions of Law and Order.

CONCLUSIONS OF LAW

I.           The wisconsin Funeral Directors Examining Board has jurisdiction to act in this
matter pursuant to Wis.  Stat.  § 445.13, and is authorized to enter into the attached Stipulation

pursuant to Wis.  Slat.  §  227.44(5).

2.           Pursuant to wis.  Slat.  § 440.08(3), Respondent Jeffty B. Fredrickson retains the
right to rene`h/ his funeral director ticcnse until December 14, 2024.

3.           By the conduct described in the Findings of Fact, Respondent violated wis. Sfat.
§ 445.12(4) t]y committing an act not in accord with the rules established by the Funeral
Directors Examining Board and not in accord with proper business practise as applied to the
business or profession of funeral directing and embalming.

4.           By the conduct described in the Findings of Faci, Respondents violated wis. Stat.
§ 440.73(9) and engaged in unprofessional conduct pursuant to Wis. Admin. Code § FD 3.02(6)
by performing the services of funeral directing in a manner which falls below the minimal
sstandards established by statute, rule or practice in the profession, and by falling to have the
signature of the person directing the cremation attesting to the accuracy of the representations
contained on the fom pursuant to Wis. Stat. § 440.73(9).

5.           By the conduct described in the Findings of Fact, Respondents engaged in
uunprofessional conduct pursuant to Wis. Admin. Code § FD 3.02(3) and (9) by giving
misleading information regarding costs to a finily arranging a funeral.

6.           As a result of the above violations, Respondents are subject to discipline pursuant
to W+s.  Sfat.  §§ 445.13( I ) and 445.105(4).

ORDER

I.           The attached stipulation is accepted.

2.           Respondent Jeffty B.  Fredrickson is REPRIMANDED.

3.           Respondent jandtFredrickson Funeral Homes and crematory is
REPR-ED.

4.           Within 90 days from the date of this order, Respondents shall pay one-third of the
COSTS of this matter in the amount of $616.

5.           Payment of costs (made payable to the wisconsin Department of safety and
Professional Services) shall be sent by Respondents to the Department Monitor at the address
below:



Department Monitor
Division of Legal Services and Compliance

Department of Safety and PTofessioml Services
P.0.  Box 7190, Madison, WI  53707-7190

Telephone (608) 267-3817; Fax (608) 266-2264
DSPSMonitorinBlchwisconsin,t!ov

You rmay also submit this information online via DSPS'  Monitoring Case Management System at:
https/rapp.`iri.go`r/DSPSMoniloring.

7.           in  the event Respondents violate any  term of this  Order,  Respondems.  licenses
(numbers  5014-77  and  2376-78),  or  Rcspondents'  right  to  renew  their  licenses  may,  in  the
discretion of (he Board or its dcsignee, be SUSPENDED, without further notice or licaring, un(il
Respondents have complied witli the terTns of the Order. The Board may,  in addition and/or in
the   alternative,   refer  any   violation  of  this   Order  to   the   Division   of  Legal   Services   and
Compliance for fufther investigation and actioTi.

8`           This order is effective on the date of its signing.

WISCONSIN FUNERAL DIRECTORS EXAMINING BOARD

8/25/2020
Date



STATE OF WISCONSIN
BEFORE THE FUNERAL DIRECTORS EXAMINING BOARD

IN THE MATTER OF DISCIPLINARY
pROcEEDINGs AGArNST

JEFFRY a. FREDRICKSON AND
JANDT-FREDRICKSON FUNERAL HOMES
AND CREMATORY,

REspor\'DENTs

STIPULATION

0RDER0006957

Division orLeg@l Scrviccs and Compliance Case No.18 FDR 010

Respolidenls Jefrry a   Fredrickson and J@ndl-Fredrickson Funeral  Horne5 and Cremntory and u`e
Di``i5ion of Legal ScrviL.es and Complianci., Deparlmcnl of sofcty and Proressional Scrviccs
stipulate as follows.

I      This stipulation is entered inlo as 8 resuli om pending investigation by lhc Divisiori
of Legnl Services and Compliancc.   Respondents conscnl to `hc resolution or lhis invc§tigation
by Slipulalion but Resiiondcnts do not admit to the racrual or legal ollcgations cxccpl that the
Wisconsin Funeral Dircclor Board (Board) hasjurisdiclion over Rcs|]ondenl§ and ihc subject
matter dctailcd in the Final D.'cision and Order.

2.     Rcspondcnts undersland thol by signing tliis Slipula`ion,  Respondeiils voluntarily and
kriowingly waive the following rigllls:

•     `hc right lo a hearing on the allegations againsl Rc5pondents, at which lime the Stale has
the burden of proving those nllcgations by a prepondcmncc or `hc e`tidencc;

•     the righno confronL and cross-cxnminc the wilnesses against Respondents:
•      `hc right lo call wilncss..s or` Respondems.  behalrund `o compel lheir altcndance by

subpoc";
•      `l`e riglit to  tcstir}  on Respondents. o\`I` tii.half:

•     the right to rili` objections `o any proposed decision and lo presi`nl briefs or onl
arguments to the officials wlio arc lo render lhc rmal decision;

•      the right tci petition for rchcaring: and
•      all other applicable riglils aITorded to RcspondcnLs under.he uni(ed sla(es c`ous(i(uiion,

the Wisconsin Constitution. Lhc Wisconsin SIB(ules` the Wisconsin Adrninislmtive Code.
and  other provisiuius of s`atc or fedcral  la``'.

3.     Respoi`denls are a``arc of Respoiidents.  rigl`t  lo scck  legal  represcnlation  ui`d have
bi.cn provided an opportunity to oblairi legal counst:I berorc signing lhis Stipulation.
Respondents arc rcpres€nlcd by Allomey Bryml  KIDs.

4.    Respondents ngrec lo tl`e adoption of the fl`lached Final Decision and Order by tl`e
Board.   The parties lo the Slipulation consenl lo the entry of tl`e attached Final  Decision and



Order uJithout fuwher nolice, pleading, appeannce or conscm or the parties.   Respondcnis waive
all rights to any appeal or the Board's order, if adoplcd in lhc foi]n us aiiachcd.

5.    Ifthc tcms orthis Slipulalion are not acceplablc lo lhe Board, the parties shall nol be
bound by the contents or this Slipulalion, and the matter shall then be rcfurned lo the Division or
Legal Scrvjces and Compliance for further procccdings.   ]n the evciil that the Stipulation is nol
acccplcd by the Board, the parties ngrce not to contend llut the Board has bccn prejudiced or
bioscd in any malmcr dy the considcratiori or this at(cmplEd rcsolutioli.

6.    The parties lo this Stipulation agree tl`al the 8ttomey or other ngont for the Division
orLcgal Services and Compliance and any member of the Board ever assigned as an ndviscir in
•his invcstigalion may appcur bcrorc the Board in oi]en or closed session, without the prcscnce or
Rcspondenls, for purposes or5pcak;iig in silppor` of tl`is ngreoncn[ and answering qucslious thai
ally member or`he Board may have in cormGction wi(h deliberations on (he Stipulation.
Additiomlly, any such advisor may vote on ``rhethcr lhe Board sliould accapt [his SlipulB{ion and
issue `hc alnched Final Decision and Order.

7,     Respondents ore inromicd that should the Board adopt this SLipulaLion, (hc Boord's
Fir`al Decision and Order is fl public record and win bc published in accorduncc with slnndard
Depart mcnl proccdurc.

8.    The Division of Lcg@l Services and Complimccjoius Rcspondenls in recommending
`hc Board adopt (Iiis S`ipulalion and issue the altqchcd Final Decision and Order.

La Crossc. WI 54602
Crcdcntjal  No.  5014-77

I,?Fifen
`5L..L::."``.i.
I  Homes and Crcmalory, Respondent

By: Jcfrry a. Frcdrickson,  Responsible Liecnsee
La C[osse, W[ 54602
Credential No   2376-78

y for Respondents
H8lc,  Skeinp, Hituson, Skemp & Slcik
La Cros§e, WI 54602 a  lob | C\ S  S

A2irfanm. Pde„
Rencc M.  Parton, Atlomcy
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Division of Legal Services and Compliance
P.O.  Box 7190
Madison, WI  53707-7190


