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STATE 0F WISCONSIN
BEFORE THE FUNERAL DIRECTORS EXAMINING BOARD

IN THE MATTER 0F DISCIPLINARY
PROCEEDINGS AGAINST

JAKE C. ZIMMER,
RESPONDENT.

FINAL DECISION AND ORDER

ORDER 0 0 0 69 5 6

Division of Legal Services and Compliance Case No.18 FDR 010

The parties to this action for the purpose of wis. Slat.  § 227.53  are:

Jalte C. Zimmer
La Crosse, WI 54602

Wisconsin Funeral Directors Examining Board
P.0.  Box 8366
Madison, WI 53708ng366

Division of Legal Services and Compliance
Wisconsin Department of Safety and Professional Services
P.O. Box 7190
Madison, Wl 53707-7190

The parties in this matter agree to the lens and conditions of the attached Stinulation as
the final dispositiori of this matter, subject to the approval of the Wisconsin Ful`eral Directors
Examining Board (Board).  The Board has reviewed this Stipulation and considers it acceptable.

Accordingly, the Board adopts the attached Stipulation and makes the following Findings
of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

I.           Respondent Jake c. Zimmer enirth Year l986) is licensed by the stale of
Wisconsin as a Funeral Director, having license number 6181 -77, first issued on July 20, 2018
and current through December  14, 2021.   Respondent's most recelit address on file with the
DDepartment of Safety and Professional Services (Department) is in La Crosse, Wiiscousin 54602.

2.           On July 30, 2018, the Department received a complaint alleging that Respondent
had attempted to charge Complainant's family for funeral services that were not performed.
Division of Legal Services and Compliance Case No.18 FDR 010 was subsequntly opened for
investigation.

3.            On June 25, 2018, Complainant's sister |]assed away in sparta,  Wiisconsin.



4.           On June 27, 2018, Complainant's family met with Respondent to mat(e
arrangements for Complainant.s sister's funeral.  At this arrangement conference, Respondent
went over Services and costs with the Complainant's family which included $200 for flowers and
S loo for clergy.  The form was signed by Respondent and Complainant's mother.

5.            In an invoice dated July 6, 2018, Complainant's family was charged $200 for
flowers and S loo for a clengy fee for the funeral.

6.           In an undated text message, Complainant infomed an employee of the funeral
home that Complainant's family was charged an incoli.ect amount for flowers at the funeml.

7.           In a text message dated July 6, 2018, an employee of the funeral home admitted
Respondent incorrectly charged a S loo clergy fee and that Respondent did not pay the clergy fee
to the minister.

8.           In an undated invoice, the funeral home waived all charges for the funeral
aiTangemenls including the fee for flowers and the clergy fee.

9.           In resolution of this matter, Respondent does not admit to the above rindings
above but does not wish to contest arid consents to the entry of the following Conclusions of Law
and Order.

CONCLUSIONS OF LAW

I.           The wisconsin Funeral Directors Examining Board has jurisdiction to act in this
matter pursuant to Wis. Stat. § 445.13, and is authorized to enter into the attached Stipulation

pursuant to Wis.  Slat.  §  227.44(5).

2.           By the conduct described in the Findings of Fact, Respondent violated wis. Slat.
§ 445.12(4) by committing an act not in accord with the rules established by the Funeral
Directors Examining Board and Tiot in accord with proper t)usiness practice as applied to the
business or profession of funeral direcling and embalming.

3.           By the conduct described in the Findings of Fact, Respondent engaged in
unprofessional I:onduct pursuant to Wis. Admin. Code §§ FD 3.02(3) and (9) by giving
misleading infomation regarding funeral costs (a a family arranging a funeral.

4.           As a result of the above violations, Respondent Jake c. Zimmer is subject to
discipline pursuant to Wis. Slat.  § 445.13(I).

ORDER

I.           The attached stipulation is accepted.

2.           Respondent Jake c. Zimmer is REPRIMANDED.

3.           Within 90 days from the date of this order, Respondent shall pay one-third of the
COSTS of this matter in the amount of $616.



4.          Paymen( of cos(s (made payable to the wisconsin Department of safety and
Professional Services) shall be sent by Responden( fo the DqpaTtment Monitor at the addTcss
below:

Deparment Monitor
Division of Legal Services and Compliance

Department of Safety and Professional Services
P.O. Box 7190, Madison, WI  53707-7190

Telephone (608) 267-3817; Fax (608) 266-2264
DSPSMonitorinqcawiscousin.gov

You tnay elsa submit this infomation online vie DSPS'  Monitoring Case Management System at:
htti]s//app.wi.gov/DSPSMonfroring.

5.           h  the  event  Respondent  violates  any  lerm  of this  Order,  Respondeiit's  license
(number 6181 -77), or Rcspondent's right to renew his license may, in the discretion of the Board
or  its  designee,  be  SUSPENDED,  without  furlhcr  notice  or  hearing,  until  Respondent  has
complied with the tens of the Order. The Bound may, in addition and/or in the altemative, refer
any  violation  of  this  Order  to  the  Division  of  Legal  Services  and  Compliance  for  further
investigrfu nd action.

6.          This order is effective on the dale of its signiiig.

WISCONSIN FUNERAL DIRECTORS EXAMINING BOARD

8/25/2020
Date



STATE a F WI SCONSIN
BEFOIus 'J.I IE FIJNERAL DIRECTORS BRAMINING BOARD

IN THE MATTER oF DlsclpLINARy
PROCEEDINGS AGAINST

JAKE C. ZIMMER,
RESPONDENT.

S"PULATION

ORDER 0 0 0 69 5 6

Division orLcgal Scrviccs aiid Coixplii"cc C8sc No.18  FDR 010

Rcspeirdcnl J.ikc C. Zimmer and llie Divjsioi` of Legal Services md Con`plinncc. Dcpai.lnieiit of
SafcLy and Pi.a(.es5ioti8l Sei`vicc§  sLipulaLc us  rollows:

I.    Tliis  Stipulalioii  is cntci.ed into as a i.csul( of a pending  investiga(io]` by  (lic Division
of Legal  Sci.vices aild Coniplia``cc.  Itcspon(lon( con3cl`ts  to tlic rcso)`ition  of tl`is invcstjgo(ion
by SlipulQticin

2.     Respo»dciit `mdcrstotlds tl]aL by signing lllis Slip`ilation, Respt]ndei`( voliimqrily 8i`d
kiiowi»gly waives the followii`g riglits:

•      (he Ljgl`t  lo a heorinB oii the ollegalious agBins( Rcspondcnt. fit uJhich  (ime tlic S(8tc lia§

the b`ii.dell of pi.ovii`g tl`ose allegatjoils by a pl.cponderancc o!. tl`e cvidcncc;
•     the I igltt to conrioiiL and cross.exrminc (hc witnesses ng8inst Re3pondc(]l;
•     Ihc right lo call witi`esses oit Respoi`dent's bel]8lf aiid to coiiipel their attendance by

s,,bpec,`a;
•     lire right  lo (cslify oi` Respoiidcnt's own behalf;
•      llie right lo rilc objEctions to  iiiry  iii.oposed decisioi` and  to pL`escnt briefs o`. oral

nL'g`imcii(a to  (Ire officiDl9 who o`.c to r€ndcr (hc fiLial dccisioii;
•      ll`c rig!il to pelitioii  for rel`carii`g; ai\d

•      all  olhcr npplicablc  riglils aITOL'dcd  (a RcspendEnl  uiidcr tlie  Ui`ited States  Coiisliliition,

tl`e Wiscoiisin Cons(itillioi], tlie Wi5consjn S!BLlltes,  the  Wiscoiisin AdmiL`islrative Code,
aiid otl`er provisions of sl8tc oi' rebel.al law.

3.     Respoiidenl is aware of Re§pei`dent's iigl`t 1o §cek legal I.cpresci`tation and hue bcci`

provided an cipportiiiiity  (a ob!aii` legal coun§cl before §ig[`ing this StipLIl8(ion,

4.     ftcspoiidcnt agrccs` {o t]ic ndopLion ortl`c attacl`ed  FiL`DI  Decision  nnd  Oi.dcr by the
Wi§colrsin F`lI`eral  Dircclors  Exal``iiiing board  (Board),   T1`B pal.lies to tlie Stipula[jon consci`l to
the cn`ry of the attiiclicd Final Decision and Order without rumier nolico, pleadii`g, iippeniancc
oi. conscii( of tlic pqrlies.   RespondonL waives all  I.igl`ts 1o any oppcBl  of the BOBrd's oi`dei.,  ir
adDplcd  in tlic foi.Iu as allacl`ed.

5.     Tf t``e  lellits of this S(ipula(ion are not acccpfable to the Bcif)rd,  (lic parLies sllall lrot be
bo`ii`d by  lhc colt(enls or this SLip`ilBlion. tind ll`e n`atte`' slialL (Iieii be re(uii`gd to tlie  Divisioi` of



Lcgnl Set.vices al`d Coi`ipliancc  roi. fiiither pl.occcdii`gs.   In tl`c cvci`t that tlic Slip`ilBtion is itnt
accei]te(I  by lhc Boi`t`cl, llie patties agrcc liol lo coi``ci`d  lli8l tl`e Board  has  been prejudiced oi.
biflsed  ill flny l`iai`ncr by the col`sideiation of this dttcii`pted iesoliitic]n.

6.    Tlic pal.ties to tl`i5 Stip`Ilation agree that the altomey or oll`er ngenl for the Division
of Legal Seivices and Compliai`cc and any n`eli`bcl. of the Board ever assigned 8s un fldvisor in
tl`is iiivesligatioi` ii"y appeut. bcforc tl`c Board ii` opcii oi. clascd session, witho`It tl`c pi.csei`ce of
Re§pol`deiit, for p`ii.poses of sp8ckilig ii` support of l1`is ngi.comcul al`d ongwering quc§lious tl`at
an}' mcmbBi. of ll`c Bofli.d may I`ave ill conl`ecliol` will` clelibermlions on  ll`c Stip`ilatioi`.
Additiomlly, ai`y suc]i ndvisor mtiy vole on wllell`er the Bo8I.d sl`o``ld nccepl (his Slipiilatioii and
is9uB  ll`c ottficlicd  Final  Decisioi` nnd OI.der.

7.    Respoi`dcm is iiiformcd that slioilld the Boai.d adopt ll`is Sli|Iulatioii, lhe Board's
Fittal Dccisiei` ai`d order is a ]iiiblic I.ecord and will be piiblislied i`` accordance with standard
Depiiitmei`lprocedilrc.

8.    The Division of Lcgrl Services and Coinpliance joins Respondent in I.ccomriiendinB
tl`c Boai.d adopt this Slipulfllion ai`d  issitc tl`c utlnched Final Dcci`ilon nnd  Oi`dcr.

Credci`tial No, 6181-77

AAL~]nd. pdeyb
Flci`cc M. Pal ton] ^ltori`cy
Division of Lcgrl ScL'viccs aLid  Conii)liai`cc
P,0. Box 7]90
Madison, Wr   53707-7190
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