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STATE OF WISCONSIN
BEFORE THE FUNERAL DIRECTORS EXAMINING BOARD

IN THE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

FINAL DECISION AND ORDER
JAKE C. ZIMMER,

RESPONDENT. ORDER000D6956

Division of Legal Services and Compliance Case No. 18 FDR 010
The parties to this action for the purpose of Wis. Stat. § 227.53 are:

Jake C. Zimmer
La Crosse, W1 54602

Wisconsin Funeral Directors Examining Board
P.O. Box 8366
Madison, WI 53708-8366

Division of Legal Services and Compliance

Wisconsin Department of Safety and Professional Services
P.O. Box 7190

Madison, W1 53707-7190

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the final disposition of this matter, subject to the approval of the Wisconsin Funeral Directors
Examining Board (Board). The Board has reviewed this Stipulation and considers it acceptable.

Accordingly, the Board adopts the attached Stipulation and makes the following Findings
of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

I. Respondent Jake C. Zimmer (Birth Year 1986) is licensed by the State of
Wisconsin as a Funeral Director, having license number 6181-77, first issued on July 20, 2018
and current through December 14, 2021. Respondent's most recent address on file with the
Department of Safety and Professional Services (Department) is in La Crosse, Wisconsin 54602,

2. On July 30, 2018, the Department received a complaint alleging that Respondent
had attempted to charge Complainant’s family for funeral services that were not performed.
Division of Legal Services and Compliance Case No. 18 FDR 010 was subsequently opened for
investigation.

3 On June 25, 2018, Complainant’s sister passed away in Sparta, Wisconsin.



4. . OnJune 27, 2018, Complainant’s family met with Respondent to make
arrangements for Complainant’s sister’s funeral. At this arrangement conference, Respondent
went over services and costs with the Complainant’s family which included $200 for flowers and
$100 for ciergy. The form was signed by Respondent and Complainant’s mother.

5. In an invoice dated July 6, 2018, Complainant’s family was charged $200 for
flowers and 3100 for a clergy fee for the funeral.

6. In an undated text message, Complainant informed an employee of the funeral
home that Complainant’s family was charged an incorrect amount for flowers at the funeral.

7. In a text message dated July 6, 2018, an employee of the funeral home admitted
Respondent incorrectly charged a $100 clergy fee and that Respondent did not pay the clergy fee
1o the minister.

8. In an undated invoice, the funeral home waived all charges for the funeral
arrangements including the fee for flowers and the clergy fee.

9. In resolution of this matter, Respondent does not admit to the above findings
above but does not wish to contest and consents to the entry of the following Conclusions of Law
and Order.

CONCLUSIONS OF LAW

1. The Wisconsin Funeral Directors Examining Board has jurisdiction to act in this
maiter pursuant to Wis. Stat. § 445.13, and is authorized to enter into the attached Stipulation
pursuant to Wis. Stat. § 227.44(5),

2. By the conduct described in the Findings of Fact, Respondent violated Wis. Stat.
§ 445.12(4) by committing an act not in accord with the rules established by the Funeral
Directors Examining Board and not in accord with proper business practice as applied to the
business or profession of funeral directing and embalming,.

3 By the conduct described in the Findings of Fact, Respondent engaged in
unprofessional conduct pursuant to Wis. Admin. Code §§ FD 3.02(3) and (9) by giving
misleading information regarding funeral costs to a family arranging a funeral.

4, As a result of the above violations, Respondent Jake C. Zimmer is subject to
discipline pursuant to Wis. Stat. § 445.13(1).

ORDER

i The attached Stipulation is accepted.
2. Respondent Jake C. Zimmer is REPRIMANDED.

3 Within 90 days from the date of this Order, Respondent shall pay one-third of the
COSTS of this matter in the amount of $616.



4. Payment of costs (made payable to the Wisconsin Department of Safety and
Professional Services) shall be sent by Respondent to the Department Monitor at the address
below:

Department Monitor
Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190, Madison, WI 53707-7190
Telephone (608) 267-3817; Fax (608) 266-2264

DSPSMonitoring@ wisconsin.gov

You may also submit this information online via DSPS’ Monitoring Case Management System at:
https://app.wi.gov/DSPSMonitoring.

5. In the event Respondent violates any term of this Order, Respondent’s license
(number 6181-77), or Respondent’s right to renew his license may, in the discretion of the Board
or its designee, be SUSPENDED, without further notice or hearing, until Respondent has
complied with the terms of the Order. The Board may, in addition and/or in the altemmative, refer
any violation of this Order to the Division of Legal Services and Compliance for further
investigation and action.

6. This Order is effective on the date of its signing.

WISCONSIN FUNERAL DIRECTORS EXAMINING BOARD

by: h\m ‘Q\ gw 8/25/2020

A Member of the Board ™ Date




STATE OF WISCONSIN
BEFORE TIE FUNERAL DIRECTORS EXAMINING BOARD ‘

IN THE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

STIPULATION
JAKE C. ZIMMER,

RESPONDENT. | ORD.‘EROU 069 ? 6 |

Division of Legal Services and Complinnee Case No. 18 FDR 010

Respondent Jake C. Zinimer and the Division of Legal Services and Compliance, Department of
Safely end Professional Services stipulale as follows: ‘

1. This Stipulation is entered into as a result of a pending investigation by the Division
of Legal Services and Comiplinnce. Respondent consents to the resolution of this investigation
by Stipulation

2. Respondent understands that by signing this Stipulation, Respondent voluntarily and
knowingly waives the following rights:

* theiight lo a hearing on the allegations against Respondent, at which time the State has
the burden of proving those allegations by a preponderance of the evidence;

e the1ight fo confront and cross-examine the witnesses against Respondent;

* theright lo call witnesses on Respondent’s behalf and to compel their attendance by
subpoena; .

» theright lo teslify on Respondent’s own behalf:

* theright to flle abjections to any proposed decision and to present briefs ox oral
arguments fo the officials who ave to render the final decision;

» the right to petition for rehearing; and

» all ather applicable rights afforded to Respondent under the United States Constitution,
the Wisconsin Constitulion, the Wisconsin Stalutes, the Wisconsin Administrative Code,
and other provisions of state or federn] law,

3. Respondent is awaie of Respondent’s right (o seek iepal representation and has been
provided an opportunity to obtain legal counsel before signing this Stipulation.

4. Respondent agrees (o the adoption of the atiached Finel Decision and Order by the
Wisconsin Funeral Directors Examining Board (Board), The patties to the Stipulation consent to
the enlry of the attnched Final Decision and Order without further notice, pleading, appearance
ar consent of the parties. Respondent waives all rights o any appes! of the Board's order, if
adopted in the form as attached.

3. 1f the terms of this Stipulstion are not acceptable to the Board, the parties shall not be
bound by the contents of this Stipulation, ond the matter shail then be returned to the Division of



Legal Services and Compliance for further proceedings. In the cvent that the Stipuletion is nat
accepted by the Board, the parties agree not lo conlend that the Board has been prejudiced or
binsed in any manner by the consideration of this attempted resolution.

6. The parties to this Stipulation agree that the attomey or other agent for the Division
of Legal Services and Compliance and any member of the Board ever assigned as an advisor in
this investigation may appear before the Board in open or closed session, without the presence of
Respondent, for pucposes of speaking in support of this agreement and answering questions that
any member of the Board may have in connection with detiberations on the Stipulation.
Additionally, any such advisor may votc on whether the Board should aceepl this Stipulation end
issue the altached Finel Decision and Order,

7. Respondent is informed that should the Board adopt this Stipulation, the Board's
Final Deeision and Order is & public record and will be published in accordance with standerd
Deputtment procedure.

8. The Division of Legal Services and Compliance joins Respondent in secommending
the Bomd adopt this Stipulation and issue the attached Final Decision and Order.

()/M W/ M_.,_,Z-J Zoro
C. Zimfnet, Respondent Datg 7

-a Crosse, W1 54602
Credential Mo, 6181-77

Aenee Y. Paiton | 7/27/2020
Renee M. Paiton, Allomey Date
Division of Legal Services and Compliance

P.O. Box 7190

Madison, WI 53707-7190




