
WISCONSIN DEPARTMENT OF 
SAFETY AND PROFESSIONAL SERVICES 

 

 

 

 

Wisconsin Department of Safety and Professional Services 
Access to the Public Records of the Reports of Decisions  

This Reports of Decisions document was retrieved from the Wisconsin Department of Safety and 
Professional Services website. These records are open to public view under Wisconsin’s Open 
Records law, sections 19.31-19.39 Wisconsin Statutes.  

Please read this agreement prior to viewing the Decision:  

  The Reports of Decisions is designed to contain copies of all orders issued by credentialing authorities 
within the Department of Safety and Professional Services from November, 1998 to the present. In addition, 

many but not all orders for the time period between 1977 and November, 1998 are posted. Not all orders 
issued by a credentialing authority constitute a formal disciplinary action.  

  Reports of Decisions contains information as it exists at a specific point in time in the Department of 
Safety and Professional Services data base. Because this data base changes constantly, the Department is 
not responsible for subsequent entries that update, correct or delete data. The Department is not 
responsible for notifying prior requesters of updates, modifications, corrections or deletions. All users have 
the responsibility to determine whether information obtained from this site is still accurate, current and 
complete.  

  There may be discrepancies between the online copies and the original document. Original documents should be 

consulted as the definitive representation of the order's content. Copies of original orders may be obtained by 

mailing requests to the Department of Safety and Professional Services, PO Box 8935, Madison, WI 53708-8935. 

The Department charges copying fees. All requests must cite the case number, the date of the order, and 

respondent's name as it appears on the order.  

  Reported decisions may have an appeal pending, and discipline may be stayed during the appeal. 
Information about the current status of a credential issued by the Department of Safety and 
Professional Services is shown on the Department's Web Site under “License Lookup.” 
  
    The status of an appeal may be found on court access websites at: 
    http://ccap.courts.state.wi.us/InternetCourtAccess and http://www.courts.state.wi.us/wscca 
 

 Records not open to public inspection by statute are not contained on this website.  

By viewing this document, you have read the above and agree to the use of the Reports of Decisions 
subject to the above terms, and that you understand the limitations of this on-line database.  

Correcting information on the DSPS website: An individual who believes that information on the website is 

inaccurate may contact DSPS@wisconsin.gov 

 

http://wcca.wicourts.gov/index.xsl
http://www.courts.state.wi.us/wscca
mailto:DSPS@wisconsin.gov


STATE OF WISCONSIN
BEFORE THE DENTISTRY EXAMINING BOARD

IN THE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

PATRICK J. CRAWFORD, D.D.S.,
RESPONDENT.

FINAL DECISION AND ORDER

ORDER 0 0 0 67 8 S

Division of Legal Services and Compliance Case Nos.17 DEN 129,18 DEN 030,18 DEN 160,
19 DEN 020, and 19 DEN 038

The parties to this action foi` the purpose of Wis.  Stat.  § 227.53 ai`e:

Patrick J. Ci.awford, D.D.S.
Kenosha, WI  53142

Wisconsin Dentistry Examining Boar.d
P.O. Box 8366
Madison, WI  53708-8366

Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190
Madison, WI   53707-7190

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the  final  disposition  of this  matter,  subject  to  the  appi`oval  of the Dentistry  Examining  Board
q3oai`d).  The Board has reviewed this Stipulation and considers it acceptable.

Accordingly,  the  Boat.d  in  this  matter  adopts  the  attached  Stipulation  and  makes  the
following Findings ofFact, Conclusions of Law, and Oi.der.

FINDINGS OF FACT

1.          Respondent patrick J.  Ci`awford,  D.D.S.,  is  licensed in the state of wisconsin to
practice  dentistry,  having  license  numbei`  3916-15,  first  issued  on  June  2,  1988,  and  cut.I.ent
through September 30, 2021.

2.           At all times relevant to this pi.oceeding, Respondent was employed as a dentist at a
dental clinic (Clinic), located in Kenosha, Wisconsin.

3.          In 2009, Respondentwas suspendedper order LS0905065DEN for standard of care
issues related to endodontics.



4.           Ill 2015, Respondent was reprimanded pei. order oRDER0003957 foi. standard of
care issues related to exti`actioiis.

5.          In 2016, Respondent was adinnistratively waned per wARN00000479 foi. scope
of practice issues.

17 DEN 129

6.           On Decembel. 29, 2009, Patient A complained to Responden"hat tooth #30, wliich
had a i.oot canal in March 2008, was causing discomfort.

7.           Oil January 28, 2010, Respondent i`eexamined tooth #30 and determined that it may
have a eyst. Respondent noted tliat the tooth would need to be extracted and an implant placed.

8.           On June 26, 2012, Respondent again documented that tooth #30 needed extraction
aird an inplant.

9.           On January 25, 2013, at the six-month pei`iodic exainination, Patieiit A complained
that tooth #30 tln.obbed at night.

10.         On February 20, 2014, Respondent dooumented plarming for a ci.owii foi. tooth #30
but Patient A's father. felt Patient A needed an implant.

11.         On August20, 2014, Respondentextracted tooth #30. Complainantstated the tooth
disintegi.ated.

12.        On February  1 1, 2015,  Respondent dooumented,  "#30=abutnient,  inplant crown
cerec." Complainant states this ci-own fell off a few days latei..

13.         On Mat.ch 2, 2015, records indicate, "#30=i.e-cement crown." Complainaiit states
that while the test fitting was being placed, Respondent could not coixpletely I.emove the crown.
Respondent advised to 1.etum when the cl.own fell completely off.

14.        On  september  15, 2015,  Respondent dooumented tooth #30  had fistula and pain
with 1.oot tip left.

15.         On octobei.14, 2015, Respondent extractedi.oottip#30.

16.        On November 23, 2016, at six-month exam, Patient A complained that the inplant
was still sore.

17.        On  September  20,  2017,  Respondent prescribed  antibiotics  for Patieiit  A  as  the
"implant ci`own was coming off and was ii.ritating her gum."

18.        On october 4, 2017, Patient A sought a second opinion who referred her to an oi.al
surgeon.

19.         From  october  19,  2017  through December 28,  2017,  Patient A ti.eated with that
oi.al surgeon who stated, '`This was an improperly placed and performed dental implant which led



to a chronic periodontal  type problem around the neck of tlie abutment likely with chronic low-
g[.ade infection causing her symptoms."

20.        The   oi.al   surgcon's   1.ecommendation   and   subsequent   treatment   consisted   of
I.emoving  the implant,  grafting the  site,  and  replacing  an  implant  in the  propel. position in the
alveolus  and  proper  crestal  positions  with more  natural  contour.s  and  a  more  natural  eruption
prof,le.

21.        Respondent  repolfed  to  the  Department  that  Patient  A's  discomfort  was  due  to
impropei` flossing and decay. He stated that the "crown was done propel.ly because it was inade by
the Cerec nrachine."

18 DnN 030

22.        Complainant had treated  with Respoirdent foi. ovei' four (4) year.s and received a
total of foui` (4) root canals fi.om Respondent. He I.eported that all became infected and had to be
re-done by another providei`.

23.        Respondent stated  that he had  been able to perform each  of complainant's root
cairals and Cerec crowiis in one appointment. Respondent alleged that the issues Complainant had
witli the crowns were due to Complainant's "lifestyle choices" as Coinplainant "di.inks soda, does
not floss, I.arely bi'ushes his teeth, and clenches and grinds without a mouthguard."

18 DEN 160

24.        The   National   Practitioner   Databank   reported   that   on   Novembei`   29,   2018,
Respondent settled a malpractice  claim based  on alleged  impi.oper perfomiance resulting  in an
infection.

25.        The action stemmed from an Api.il  lo, 2017 incident where the plaintiff had thi.ee
(3) teeth exti.acted by Respondent.

ig DnN o2o

26.        After a dental examination, on February 21,  2019, Respondent told conplainant
that  she  needed  to  have  sonie  fillings  1.eplaced.  While  replacing  the  first  one,  Respondent
determined Complainant needed a root canal,

27.        Complainant  states  the  root  canal  was  not  performed  con.ectly   and  she  was
evaluatedbyanendodontistwhoinformedherthattherootshadnotbeencompletelyremovedand
the bone was perfoi.ated, 1.esulting in an infection.

28.        Respondent did not respond to these allegations.

19 DIN 038

29.         Complainant provided a National practitionei. Databank re|]ort indicating that on
Mai.ch 22, 2019, Respondent s`ettled a malpractice claini based on failure to pet.form a procedui.e.



30.         The I.elated e`Jents occurred between July 2014 and May 2015. Respondent treated
Coinplainant for tooth restoration and inplants which needed to be i.eplaced by anotlier provider.

31.        Respondent maintained that complainant broke hei. ci.own oil a frozen caiidy bar
and thei.e was ininimal thickness to the crown due to a tight bite. Respondent stated that he could
have made a "Voco ci.own" for the tooth in ten (10) minutes on his mill.

32.         In  resolution  of this  inattei.,  Respondent  consents  to  the  entry  of the  following
Conclusions of Law and Order.

CONCLUSIONS OF LAW

1.           The  wisconsin Dentistry  Exairining Board  has jurisdiction to  act  in this  matter
pui.suant to Wis. Stat. § 447.07, and is authorized to enter into the attached Stipulation pursuant to
Wis.  Stat.  § 227.44(5).

2.           By  the  conduct  described  in  the  Findings  of Fact,  Patrick J.  Crawford,  D.D.S.,
engaged in unprofessional conduct as defined by Wis. Adlnin. Code § DE 5.02(5), by practicing
in a malmer which substantially depal.ts fl.om the standard of car.e oi.dinal`ily exel`cised by a dentist
which harms oi. could have hamied a patient.

3.           As  a  result  of the  above  violations,  Pati.ick  J.  Crawford,  D.D.S.,  is  subject  to
discipline pursuant to Wis.  Stat.  § 447.07(3)(a).

ORDER

1.           The attached stipulation is accepted.

2.           Respondent patrick J. Crawford, D.D.S., is REPRIMANDED.

3.           The  license  to  practice  dentistry  issued  to  patrick  J.  Ci.awford,  D.D.S.,  (license
number 3916-15) is LIMITED as follows:

C.

Within  ninety   (90)  days  of  the  date  of  this  Oi`der,  Respondent  shall
successfully  complete  eight  (8)  hours  of education  on  the  topic  of I.isk
management and record keeping, offered by a providei. pro-appi.oved by the
Boat.d's monitoring liaison, including taking and passing any exam offered
for the courses.

The   Respondent   shall  not  stall  any   additional   endodontic  courses   of
ti.eatment until he 1.eceives forty (40) hours of education on the topic of the
diagnosis,  ti.eatment,  and  I.ecord  keeping  of  Endodontics,  offered  by  a
pi.ovider pi.e-approved by the Board's moiritoring liaison, including taking
and passing any exam offered for. the coui`ses.

The Respondent  shall not perfoim any  additional placenients  of implants
until  he  receives  forty  (40)  hours  of education  on  the  topic  of  col.rect
planing, placemeiit, and i.ecord keeping of implants, offered by a provider



e.

pre-approved  by  the  Board's  monitoring  liaison,  including  taking  and
passing any exam offered for the courses

1.   If  the  Respondent  discontinues  placing   implants,  but  continues  to
practice   Endodontics,   he   must   still   colnplete   the   education   on
I.eeordkeeping.

All  education  completed pursuant to  this  Oi.dei. shall  be  taken ii+pei.son.
Education, such as webinai`, online, or self-study shall not be approved. The
endodontic and implant education inust be clinical, "hands oil, " courses.

Respondent  shall  submit  pi-oof  of successful  completion  of the  ordei.ed
education  in  the  for.in  of verification  from  the  institution  providiiig  the
education to the Department Monitor at the address stated below.

None of the education completed pursuant to this requireinent may be used
to satisfy any continuiiig education requirements that have been or inay be
instituted by the Boai`d or Department, and also may not be used in future
attempts to upgrade a credential in Wisconsin.

The  Board's  mohiloring  liaison may  change  the  rminber  of credit  hours
and/or  education  topics  in  response  to  a  1.equest  from  Respondent.  The
monitoring  liaison  may  consider  the  topic  availability  and/or  hours  of
education when deterndning if a change to  the  ordered  education should
OCcur.

Upon  successfully  completing  all   ordei.ed  education,  Respondeiit  may
petition the Board to remove this linritation.

4.           Within ninety (90)  days from the date of tliis order, Patrick J.  Ci.awford, D.D.S.,
shall pay COSTS of this niattei. in the amount of $2,465.00.

5.           Request  for.  approval  of  courses,  proof  of  successful  course  completion  and
payment of costs (prade payable to the Wisconsin Depai.tment of safety and I'rofessional Services)
shall be sent by Respondent to the Department Monitor at the addi.ess below:

Depathent Monitor
Division of Legal Services and Compliance

Depai`tment of Safety and Professional Services
P.O. Box 7190, Madison, WI 53707-7190

.Telephone (608) 267-3817; Fax (608) 266-2264
DSPSMonitoring@wisconsin.gov

You may also submit this information online via DSPS' Monitoing Case Managemeiit System,

https://dspsmonitoring.wi.gov



6.           Ill the eveiil that Respolldent violat`es any term of this order.,  Respondeiit's liceilse
(no, 3916-15) to practice deiltistry in the state of wisconsin may, in the discretion of the Board or
its designee, be SUSPENDED, without fuithei. notice ol. hearing,  until Respondeiit has complied
with  the  tei.ms  of the  Order.    The  Board  may,  in  addition  and/oi`  in  the  alternative,  1.efei.  any
violation of this Order to the Division of Legal Sei.vices and Compliaiice for further investigation
and actioii.

7.           This order is effective oil the date of its signiiig.

WISCONSIN DENTISTRY EXAMINING BOARD

by:
'f i,i/,#ediiJ   -a;di44/,_ #

A Membei` of the Board
5/6/2020

Date



STATE 0F WISCONSIN
BEFORE TI+E DENTISTRY EXAMINING BOARD

lN THE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

PATRICK J. CRAWFORD, D.D.S.,
RESPONDENT.

S1`IPULATION

0RDER000678S

Division of Legal  Services and  Compliance Case Nos.17 DEN  129,18 DEN 030,18  DEN  160,
19 DEIN 020, AND  .19 DEN 038

Respondent Patrick J. CI.awfoi.d,  D.D.S., and` llie Division of Legal  Services and Compliance,
Department of Safety a]`d Profe§sioml Services stipulate as follows:

1,            This  stipulatioii  is ei`tered into as a result ofa pending iiivestiga`ioii by the
Division of Legal Services and Compliance.   Respondent coi`sents to the I.esolulion of this
in`Jestigatjon  by  Stipulation.

2.            Respondent understands that by signing this stipulatiot`, Respondent voluiilai.jly
and knowingly waives the following rights:

•     the right to a hearing on the allegations against Respoiident, at which time the Stale has

the burden of proving those allegations by a pi.eponderance of the evidence:
•     the right to confront and cross-examine the witncsscs against Respondent;
•      the right to call witnesses oi` Respondent's behalfa!`d to compel their attcndalice by

subpoe";
•     the right to testify ol` Respondent's owil bel`alf;
•     the right to  file objections to any proposed decision and lo present briefs or oral

anguments to the officials who are to render the final decision;
•     the i'ight to petition for rel`earing; and
•     all other applicable rights afforded to Respondent under the ui`ited  states coi`stitutioii,

the Wisconsin Constitution, the W'isconsiii Statutes. the Wisconsin Adminislrative Code,
and other provisions of state oi. federal law.

3.           Respondent is aware of Respondent's right to seek legal represei`tation and has
been provided an opportunity to obtain  legal counsel before signing `this Stipulation`

4.            Respondent agrees to the adoption of the attached Final Dccisioii and order b}J
the  Wisconsin Dentistry  Ex.aminiiig Board (Board).   The parties .o the Stipulation conseiit to the
entry of the attached  Fjiial Deeisioii and Order withoiit fui.thei. notice, pleading, appearance or
consent of the parties.   Respondent waives all  rights to any appeal of the  Board's order, if
adopted  ill the form as attached.



5.            Ifthe terms of this stipulation are iiot acceptable to the Board, the parties shall  not
be bound by the contents of.this Stipulalion`. aiid the matter shall then be returned to the Division
of Legal Services and Complifli`ce for further proceedings.   In the evcm that {Iie Stipulation  is
not accepted by the Board, tl`e parties agree not to contend that the Board has  been pi`ejudiced or
biased  in any manner by the consideration of this attempted resol.itjon.

6.           Theparties to this stipulation agree that lheattomey orotheragent  forlhe
Division of Legal  Services and Compliance and any membel` of the Board ever assigned as an
advisor jn lhis investigation may appear before the Board  in open or closed §ess`on, without the

presence of Respondent,  for purposes of speaking  in siipport of this agreement aiid answering
questions that any member of the Board may have in connection with deliberations on the
Stipulation.  Additionally, any such advjsor may vote on whether the Board  sl`ould accept lliis
Stipulation and issue the attached Final  Decision ai`d Order.

7.            Respondeilt is  informed that sliould tlie Board adopt this stipulation, the Board'§
Final  Decision and Order is a ptiblic record and will  be published  in accordance with standard
Depailm ent proc edure.

8.           Tl`e Division ofLeg8l services and compliancejoins Respondent in
recommendiiig the Board adopt this Stipulation aiid  issue the attached  Final  Decision and Ordei..


