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STATE OF WISCONSIN
BEFORE THE MASSAGE THERAPY AND BODYWORK THERAPY
AFFILIATED CREDENTIALING BOARD

IN THE MATTER OF DISCIPLINARY

PROCEEDINGS AGAINST
: FINAL DECISION AND ORDER
HANSHUANG OUYANG, LM.T., : U@s? 03
RESPONDENT. :

Division of Legal Services and Compliance Case No. 16 MAB 020
The parties to this action for the purpose of Wis. Stat, § 227.53 are:

Hanshuang Ouyang, L.M.T.
123 N. Kodiak Street, Apt. C
Anaheim, CA 92807

Wisconsin Massage Therapy and Bodywork Therapy Affiliated Credentialing Board
P.O. Box 8366
Madison, WI 53708- 8366

Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190

Madison, W1 53707-7190

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the final disposition of this matter, subject to the approval of the Massage Therapy and
Bodywork Therapy Affiliated Credentialing Board (Board). The Board has reviewed this
Stipulation and considers it acceptable.

Accordingly, the Board in this matter adopts the attached Stipulation and makes the
following Findings of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

1. Respondent Hanshuang Ouyang, L.M.T. (DOB December 27, 1975}, 1s licensed
by the State of Wisconsin as a massage therapist or bodywork therapist, having license number
14048-146, first issued on November 7, 2016 and current through February 28, 2019.
Respondent’s most recent address on file with the Wisconsin Department of Safety and
Professional Services (Department) is 123 N. Kodiak Street, Apt. C, Anaheim, California 92807.

2. At all times relevant hereto, Respondent was employed as a massage therapist at
Hunan Spa in Kenosha, Wisconsin (Hunan Spa).



3. The Department opened the investigation of this matter upon receiving an
anonymous complaint alleging sexual conduct at Hunan Spa.

4. The Department investigated Hunan Spa in conjunction with local law
enforcement and found no evidence of sexual conduct. However, in response to the
Department’s written requests for information, Respondent admitted she does not maintain client
treatment records and does not obtain and document client informed consent for treatment.

5. In resolution of this matter, Respondent consents to the entry of the following
Conclusions of Law and Order.

CONCLUSIONS OF LAW

1. The Wisconsin Massage Therapy and Bodywork Therapy Affiliated Credentialing
Board has jurisdiction to act in this matter pursuant to Wis. Stat. § 460.14, and is authorized to
enter into the attached Stipulation pursuant to Wis. Stat. § 227.44(5).

2. By the conduct described in the Findings of Fact, Respondent violated Wis.
Admin. Code § MTBT 35.02(8) by failing to maintain accurate and timely records necessary for
the continuity of a client’s massage therapy or bodywork therapy treatment.

3. By the conduct described in the Findings of Fact, Respondent violated Wis.
Admin. Code § MTBT 5.02(9) by performing any act constituting the practice of massage
therapy or bodywork therapy on any client without the client’s informed consent.

4. As a result of the above violations, Hanshuang Ouyang is subject to discipline
pursuant to Wis. Stat. § 460.14(2).

ORDER
1. The attached Stipulation is accepted.
2. Respondent Hanshuang Ouyang, L.M.T., is REPRIMANDED.

3. Within ninety (90) days from the date of this Order, Respondent shall pay COSTS
of this matter in the amount of $450.00.

4. Payment of costs shall be made to the Wisconsin Department of Safety and
Professional Services and sent to the Department Monitor at the address below:

Department Monitor
Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190, Madison, WI 53707-7190
Telephone (608) 267-3817; Fax (608) 266-2264
DSPSMonitoring@wisconsin.gov



5. In the event Respondent violates any term of this Order, Respondent’s license (no.
14048-146), or Respondent’s right to renew her license, may, in the discretion of the Board or its
designee, be SUSPENDED, without further notice or hearing, until Respondent has complied
with the terms of the Order. The Board may, in addition and/or in the alternative refer any
violation of this Order to the Division of Legal Services and Compliance for further investigation

and action.

6. This Order is effective on the date of its signing.

WISCONSIN MASSAGE THERAPY AND BODYWORK THERAPY
AFFILIATED CREDENTIALING BOARD
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