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Potential is published in this school catalog and contains a description of
certain policies, procedures, and other information about the school. Wright
Graduate University for the Realization of Human Potential reserves the right
to change any provision of the catalog at any time. Notice of changes will be
communicated in a revised catalog, an addendum or supplement to the cat-
alog, or other written format. Students are expected to read and be familiar
with the information contained in the school catalog, with any revisions,
supplements and addenda to the catalog, and with all school policies.

The most recent version of this document can be viewed at the Wright
Graduate University's website at: www.wrightgrad.edu. By enrolling in
Wright Graduate University for the Realization of Human Potential,

the student agrees to abide by the terms stated in the catalog and all
school policies.

Students will follow the degree requirements in effect at the time of their
matriculation. However, a student who changes degree programs or fails
to maintain continuous enrollment with an absence greater than one year
will be required to follow the Academic Catalog in effect at the time of
re-matriculation. Furthermore, requirements of government agencies,
accreditation agencies, and other regulatory bodies may influence a
student’s degree requirements. Possible changes include, but are not
limited to, graduation requirements, admission requirements, tuition, fees,
curricula, and course content. Students are responsible for making
themselves aware of any changes.
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Preface

FOUNDER’S NOTE: The following is adapted from Dr. Judith Wright’s address at the Wright Graduate
University Graduation, September 2012, based on the book she wrote with Dr. Bob Wright, Transformed!:
The Science of Spectacular Living. We share it with you here as an introduction to the spirit of the Wright
Graduate University.

Bringing Out the Best
From Ancient Times to Today

By Dr. Judith S. Wright, Co-Founder, Chief Academic Officer, and Professor of Transformational Coaching

hroughout millennia mankind has sought to answer the question of what makes a good life. For

the Ancient Greeks the good life was areté—often translated as virtue, but more

accurately, it means reaching your highest potential. The goal of life for the ancient Greeks
wasn't happiness or contentment, but rather human flourishing—eudaimonia—the actualization of
our distinctive function, living up to our potential.

Every religion and spiritual teacher whether Muhammad, or Jesus, or Buddha, or the examples of the
Patriarchs as they followed the call to unknown lands and possibilities, teaches us to develop disci-
plines to live good lives, to become enlightened and aware, to break through illusion—what the Hin-
dus call Maya—to align with higher principles, to make the most out of our lives and

become the best people we can be.

The Existential philosophers, from Kierkegaard to Nietzsche, resonate with the vision of the

Ancient Greeks. Valuing human experience and human potential, these philosophers emphasize the
importance of living authentically, which for them means that we live true to whom we could be, not
to whom we have been.

Inspired by Nietzsche's will to power and self-mastery, Alfred Adler (founder of the school of
individual psychology) proposed a self-perfecting drive; the desire we all have to fulfill our
potential, to come closer and closer to our ideal.

Abraham Maslow, the father of humanistic psychology, saw our desire for self-fulfillment as the drive for
self-actualization, to realize our potential. The human potential movement declared the value of each
human being and the importance of expanding our consciousness and capacities.

In the eyes of the educational reformer John Dewey, education should not just be to gain content
knowledge, but to learn how to live, to realize our full potential, and to use those skills for the
greater good. For Jack Mezirow, the father of transformative learing, the purpose of education
should be emancipatory, to have a perspective shift. For us, it is not only to shift our point of view.
Transformation requires that we exercise our potential to break free to transform and become who we
could become. That means we shift into someone different in thought, feeling and actions, what Paul
Watzlawick called second order change. This leads to a foundational personal shift akin to the cultural
shifts T. S. Kuhn called paradigm shifts—becoming someone we could never have been or imagined
being. Lev Vygotsky, the Russian educator and psychologist, believed in focusing on potential for
growth and learning by doing that which we don’t know how to do, and by acting as if we do know
how to do it.

Wright Graduate University for the Realization of Human Potential | V6.6 | 2
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Positive psychologists and economists alike study the good life, finding that it entails engaging, finding
meaning, and having the opportunity to improve our lives. They have definitively proven that it is not
what we buy or have, but who we are, and what we experience, that brings us satisfaction.

From philosophers to psychologists, religious leaders to reformers, educators to economists, poets to
politicians, we hear the call to transform and fulfill our potential. The human potential movement pur-
portedly received its name from George B Leonard, then an editor of Look Magazine, as he sought to
grasp main theme of period from the late 1960’s to the early 1970’s. For him, Human Potential
encompassed the ethos including Martin Luther King's “| have a dream” speech as well as the
Humanistic Psychology of Carl Rogers and Abraham Maslow, and from the structured learming group
skills and leadership training stemming from Kurt Lewin at Massachusetts Institute of Technology to t
he National Training Labs. We trace key elements of our transformational leadership and coaching
approach to these pioneering giants and other courageous practitioners of these and related
experiential technologies.

Our mission is to bring together the best of what we call human emergence technologies in the
service of the transformational imperative, harvesting and integrating these into a coherent,
reproducible model that is designed to integrate these as well as the best of new discoveries as
humanity develops its potential for a just world that works for all, providing adequate sustenance,
education, and healthcare in a sustainable relationship with the planet.

It is this call, to not only transform personally, but to coach and lead others to fulfill their potential, that
gives the Wright Graduate University for the Realization of Human Potential its purpose and mission, one
person at a time, by supporting each of our students to serve in his or her own way.




Preface

Designed to Transform

Not only are we called to transform, but neuroscience research today definitively demonstrates that we
are also uniquely designed to transform, to fulfill our potential. With our amazing gift of
neuroplasticity, we have the ability to build new neural circuitry, new selves, and new lives.

We are designed to be explorers, and when we explore, our brains light up with pleasure. Our
brains are never “happier” than when we are learning new things, stretching just beyond our
current capacities. This is where we build new circuitry and develop mastery.

Our brain responds with a flurry of neuronal activity when we open our minds to new possibilities,

free ourselves of limiting beliefs, and perceive ourselves and our world in new and empowering ways.
By acting on this new awareness and stretching right to the edge of our abilities, we activate our
neuroplasticity to build new circuitry—to transform how we think, what we believe, what we do, and
who we are.

The more we transform, the more of ourselves we become.

Our research has indicated that we are designed to create ourselves, and to chart our destinies

by consciously engaging in our own transformation—what we call evolating (from the Latin evolare,
which is a flying up or out, an unfurling). As opposed to evolution, which is a gradual adaptation to
something that already exists, evolating is consciously creating that which doesn't yet exist, emerging
from an inner direction as opposed to an outer need. It is a continual process of flying up from one way
of being to a greater one, from one way of living to a greater life. It leads to discontinuous leaps—Ileaps
of transformation.

Evolating is comprised of six phases—yearning, engaging, revelating, liberating, rematrixing,
and dedicating.

Yet, in the words of cultural evolutionist Andrew Cohen:

In spite of our neurological capacity to develop, most adults rarely change in significant ways.

More often than not, our adult years are about unending stasis rather than infinite becoming.

But when people do change, it’s truly inspiring and utterly life-affirming to see. In fact, there’s nothing
more inspiring than witnessing grown adults take a quantum leap in their own development. When
that happens, the individual becomes more of who they are and becomes a living expression of who
they could be, right now.

That is what you will be participating in and celebrating in your studies at the Wright Graduate University.

Wright Graduate University for the Realization of Human Potential | V6.6 | 4
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Wright Performative Education

In order to foster these quantum leaps in develop-
ment and ongoing transformation, we needed to
develop a learning methodology that fosters evolat-
ing, the six-phase process of transformation our
research revealed—beginning with Yearning-Based
Learning—one of the most exciting yet more dif-
ficult aspects of our educational methodology for
our students. Their task is not just to pass a test or
memorize a list of facts or to do what they think the
teacher wants, but to be guided by their own yearn-
ing in their learning, relating to what they are read-
ing, and studying that which is of interest to them,
followed by:

Engaging not only in their reading, studying,
research, and writing, but also in daily life assign-
ments that apply what they are reading in their

and beliefs, develop a deep understanding of
their programming and belief systems, and have
amazing "“aha’s” and epiphanies as they read the
works of the masters and discover them as intel-
lectual friends. Liberating by doing that which
they've never done before in their lives and in
their leadership and Rematrixing their new ways
of thinking, being, and acting through constant
immersion and deep practice, fueled by their

Dedicating.

Our students take seminars and classes, do

daily life assignments as well as their academic
inquiry, and write academic papers. Rather than
compete (although there is healthy competition),
they collaborate, study together, and inspire one
another.

own lives and with those they lead and coach. _ ) .
For each course, students write weekly discussion

Revelating as they discover new perspectives i )
posts and complete applied coaching and leader-
ship projects in which they:

gt
1) Demonstrate comprehensive understanding
of each subject area through the lens of the
thinkers and researchers in human potential
many of whom | referred to earlier, and the
fields of existential philosophy, Adlerian,
developmental, humanistic, and positive
psychology, educational methodologies and
technologies, neuroscience, economics, and

other research and behavioral sciences.

2) Personally apply what they are learning through
daily life assignments, studying the methodology
and research that informs the foundation of
these assignments and writing papers on
their learning, growing, and transforming
through the life assignments and the academic
foundation of their assignments.

5 | Wright Graduate University for the Realization of Human Potential | V6.6
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3) Expand their leadership and coaching through
the development of a curriculum in their cho-
sen fields and even social settings, and through
teaching and guiding others in an applied
project that they complete for every course

After completing their coursework, students con-
clude their master’s work with an in-depth cap-
stone project where they delve deeply into areas
of personal interest and application in their leader-
ship and coaching in their chosen field, be it sales,
consulting, healthcare, education, or computer
science.

Through this, they develop their emotional and
social intelligence, their skills in transformational
coaching and leadership and critical thinking, and
their understanding of themselves, those they lead,
and the world.

Transformative Learning

WGU students experience what they are studying,
study what they are experiencing, and learn and
apply the skills as they go—they don't wait for
some future moment when they graduate. As they
do their life assignments, academic assignments,
and write their papers, it is as if they write them-
selves in a transformative process.

Social psychologist and humanistic philosopher

Erich Fromm describes this transformation in his
discussion of the “having” and "being” mode of
existence:

Students in the having mode of existence will listen to

a lecture, hearing the words and understanding their
logical structure and their meaning and, as best they can,
will write down every word in their notebooks—so that,
later on, they can memorize their notes and thus pass an
examination. But the content does not become part of
their own individual system of thought, enriching and
widening it.

Contrast this with his description of the

“being mode”:
.listen, they hear, and most important, they receive
and they respond in an active, productive way. What
they listen to stimulates their own thinking processes.
New questions, new ideas, new perspectives arise in
their minds. Their listening is an alive process... They
do not simply acquire knowledge that they can take
home and memorize. Each student has been affected
and has changed: each is different after the lecture
than he or she was before it.

Carl Rogers, a founder of the humanistic approach
to psychology, describes a similar experience in his
definition of significant learing:

By significant learning, I mean learning which is more
than an accumulation of facts. It is learning which
makes a difference in the individual’s behavior, in the
course of action he chooses in the future, in his atti-
tudes and in his personality. It is a pervasive learning
which is not just an accretion of knowledge, but which
interpenetrates with every portion of his existence.

Edmund O’Sullivan describes Jack Mezirow's
concept of transformative learning:

Transformative learning involves experiencing a

deep, structural shift in the basic premises of thought,
feelings, and actions. It is a shift of consciousness that
dramatically and irreversibly alters our way of being
in the world. Such a shift involves our understanding
of ourselves...our relationships with other humans and
with the natural world...our visions of alternative
approaches to living

Russian educator Lev Vygotsky held the belief
that the true essence or purpose of education
is to transform not only the student, but also
the teacher, the curriculum, the school, and
the community.

Wright Graduate University for the Realization of Human Potential | V6.6 | 6



We know that as we learn and grow through and

with one another, that we have transformed, the
curriculum has transformed, and the university
has transformed.

It is our hope that in this catalog, you will see

a vibrant possibility for yourself and others and
a way to amplify your service, fulfillment, and
transformation and that you, the community,
will be inspired to transform and evolate as well.

Transformational Leadership

The focus of applied learning in the WGU
curriculum is the development of transformational
leadership and coaching capacity and skills. Our
approach is grounded in the tradition of transfor-
mational leadership, originating in current times
with the work of James MacGregor Burns with a
focus on personal power and purpose. We view
personal power as grounded not in one's formal
position or role, but rather in one's capacity to live
authentically and to lead from one’s commitment
to higher purpose and related principles and
values. We see leadership as the capacity of each
individual to influence the thoughts, feelings, and
actions of others. We view each of us as leading all
the time, in each interaction, and we seek to
harness this capacity in the pursuit of objectives

in their work, relationships, and life. The only
question is toward what are they leading. Experi-
ential assignments and small group feedback are
central to expanding individual awareness and
effectiveness. Individuals learn to lead toward
higher purpose. A clarifying sense of purpose
provides the compass that orients each individual
in their capacity as a leader and coach.

7 | Wright Graduate University for the Realization of Human Potential | V6.6

Our leadership curriculum also draws on the work
of Bernard Bass & Ronald Riggio, building on
Burns’ work in transformational leadership. We
emphasize the 4 I's of transformational leadership:
idealized influence, inspirational motivation,
individualized consideration, and intellectual
stimulation. We also draw on the innovative exis-
tential and experiential approaches to leadership,
emphasizing the principles of integrity, authentic-
ity, and a commitment to higher purpose.

Our students are engaged in challenging
assignments, small group exercises and feedback,
weekly discussions, analysis, and practice of
these principles of transformational leadership
throughout their course work in both degree

and relevant certificate programs.

Transformational Coaching

Transformational coaching is one of the signature
features of Wright performative education. We
recognize that similar to leadership, coaching
potentially takes place in any interaction where one
individual is providing guidance or support

to another. Itis independent of one's specific

role or position within an organization, and is

an expression of one’s way of being in facilitating
the development of others in support of higher
purpose.

The Wright coaching curriculum brings together
developmental, Adlerian, existential, human
potential, positive psychology, behavioral and
neuroscience frameworks along with other emerg-
ing discoveries including behavioral economics and
emerging fields such as interpersonal neurobiology
into an integrated approach to the study of personal
and professional transformation. It incorporates
theories and methodologies associated with adult
learning, experiential education, leadership
development, and organizational transformation

to deepen our understanding and capacity to
transform our lives and the lives of those we coach.



In working with this approach, students learn a

core framework into which they identify points of
interconnection and synergy among the six areas
of knowledge. They identify common themes,

and they practice related methodologies as they
develop the foundations of their own life-long inte-
grated approach to transformational coaching.

The Wright Integration model places a strong
emphasis on transformational coaching as part of
an individual's pathway to what we refer to as their
emerging or next most radiant self. Following the
existential-developmental and Adlerian models of
personal development, the Wright coaching
curriculum emphasizes the existential themes of
living in the here-and-now, integrating mind and
body, engaging, and experiencing deep connec-
tion with oneself, others, and the world. The Wright
coaching model considers the existential principles
aliveness, play, and expression of the truth to

our highest vision as the touchstones of living

a meaningful, productive life. These themes are
the cornerstone of the transformational coaching
model. It is through our ability to be fully present

Wright Graduate University for the Realization of Human Potential | V6.6 | 8

to our needs, feelings, and experiences that we
identify pathways to learn, grow and fully develop,
thereby realizing our potential.

Specific growth activities are not something our
students do in addition to their work and other ac-
tivities, but rather something that they attend

to in the process of engaging fully in their life
experiences — whatever they may be. Recent
neuro-developmental studies have demonstrated
that neural plasticity allows for development
hitherto deemed impossible in adult life.

Wright students are dedicated to discovering who
they are and becoming who they can be, as they
coach, lead, and train others to become who they
can be—in their families, businesses, and areas

of leadership.

And they only pass a class and graduate when
they not only demonstrate understanding of the
material, but also demonstrate that they have
transformed and have been an agent of change for
others to transform—that they have transformed
their lives, transformed their world.
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Welcome to the Wright Graduate University

Our Proven Technology: An Education Dedicated to
Bringing Out the Best in You and The People You Touch

An Integrative Experiential Approach to the Possible Human

The Wright Graduate University for the Realization of Human Potential (WGU) brings out the best in its scholar prac-
titioners as they prepare to bring out the best in those they serve in business, public service, healthcare, and other
professions. WGU provides superior training in the complex skills that today’s workplace demands—leadership,
team building, coaching, emotional and social intelligence, strategic thinking, consulting, problem-solving, and
communication.

Whether you are interested in enhancing your leadership ability in your chosen vocation or in coaching as a career,
the degree and certificate programs at WGU are designed to help you succeed. Our students have applied their
coaching and leadership training for entry into, as well as advancement in, professions from management to sales, med-
icine to ministry, and marketing to writing and design. For those interested in a coaching career, additional training is
provided for founding and building their own coaching businesses or joining established coaching practice groups.

As a WGU scholar practitioner, you will develop more than leadership, training, and coaching skills. You will also

dig deeply into high-level academic studies that take you to the intellectual core of developing yourself and others
through your study of transformational leadership, coaching, psychology, philosophy, and education. We build on

this foundation with cutting edge research in human development, motivation, and behavior. WGU's unique
transdisciplinary approach to curriculum is further distinguished by how we combine classic academic inquiry with group
projects, performative learning, and one-on-one mentoring. Together it is a combination designed to maximize your
success as a transformational leader in your chosen vocation or as a coach. The core of performative learning is the
application of all studies in your life, using yourself as a living experiment and engaging in daily assignments so you

can truly say that you practice what you teach.

With a degree from WGU, you learn both in-depth theoretical knowledge and applied training to help you achieve
success both professionally and personally. Our scholar-practitioners advance in their careers—some start their own
businesses, while others win jobs they desire, and earn promotions. They attribute these successes to their studies, skills
they've developed, and abilities they've acquired to think more deeply, research more strategically, and take more
responsibility for outcomes in their lives.

Our scholar practitioners respond effectively and creatively with resilience to our ever-changing environment. The
abilities to learn, grow, lead, and coach others, regardless of the setting, are more valuable than ever in today's
fast-moving business environment. Extraordinary challenges and possibilities lie ahead. Our goal is to help you prepare
for and capitalize on these changes as you develop into a dynamic professional and leader who trains and coaches
those you lead and serve to adapt effectively in this challenging world.

Congratulations on choosing to invest in your future, and welcome to the journey of becoming a highly sought-after
talent in the emerging economy. We believe in your dream of a rewarding career that also helps you grow as an
individual, living a rich life of fulfilling relationships, and embracing the adventure of each moment. This catalog
explains how WGU can help you achieve this dream. We are delighted to support you in the journey.

Sincerely,

Dr. Robert J. Wright, Co-founder & CEO
Dr. Judith S. Wright, Co-founder & Chief Academic Officer
Dr. Michael Zwell, Co-founder, Chancellor & CFO
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The Wright Graduate University Experience

right Graduate University (WGU) is

committed to your success in your

career and in all areas of your life. We are
excited to guide you on your adventure as a scholar
practitioner in developing and transforming yourself
so you can be a transformational agent with clients,
coworkers, and in all areas of your life—bringing out
the best in yourself and others. You benefit from the
full Wright Graduate University experience which
is an integrative educational approach that uses
Wright Performative Learning, a leadership,
coaching, and teaching methodology to not only
help you understand course concepts, but also to
apply them in your work, relationships, and service
to others (you'll read more about it later in Program
Learning Objectives).

For us at WGU, coaching and leadership, are not
just activities, they are lifestyles, because our stu-
dents learn to practice what they teach—they apply
what they learn in their work as transformational
leaders, business leaders, educators, public ser-
vants, and coaches in all areas of their lives. The
WGU Master of Arts in Transformational Leadership
and Coaching prepares you to be a leader who em-
powers others and who continually learns historic
and emerging human empowerment technologies
while you serve others. We call this an attitude of
mutuality. Our faculty, while expert in their fields,
are also learning and growing with you.

You may have thought of learning as understanding
something you didn't understand before. At WGU,
learning includes growing—that is, doing something
you wouldn't have done before. Each of our four
foundational courses has a co-requisite in which you
apply what you are studying to your own life. You
will learn the Assignment Way of Living, an exciting
technology developed over the last thirty years and
a key element of Wright Performative Learning. The
Assignment Way of Living teaches you to engage

in a life of challenge and discovery, giving yourself
assignments and next steps to take in your
development of personal transformation.

Yearning Based Learning

You will personalize your experience with what we
call Yearning-Based Learing—education that starts
with you.

At WGU, we believe that abstract subjects are best
learned when we apply them to ourselves—when
they become real experiences in our everyday lives.
The thinkers you study will become friends who
accompany you throughout your day, almost as if
they were pointing out aspects of the human
experience as they guide you through your everyday
experiential landscape. We encourage you to
independently explore beyond assignments in the
subjects at hand—following your yearning on a
deeply personal journey into knowing yourself and
understanding others in a way that powerfully informs
your coaching and leadership. You will be blending
theory, method, and application; using what you learn
in areas ranging from classic traditional studies to
emerging research; and all the while using your inner
yearning as your guide to a high-quality professional
training and personal education at WGU.

In Latin, the word for education is educatio, which
relates to educere—to draw out or lead. At WGU,
what you do and read is aimed to draw out your full-
est understanding, potential, and capability. WGU

is a place to facilitate the emergence of your fullest
potential. Your papers will help you understand oth-
ers and yourself more fully so you can learn and grow
with the people whom you serve. Your orientation
program will introduce you to this exciting approach
to learning. You can learn more about this exciting
foundation from our co-founders’ book,
Transformed! The Science of Spectacular Living.

Practice What You Teach

Congruence is important to us at WGU. That means
living what you teach. Every course you take gives
you professional training as a coach and leader.
Each course also provides life and professional
enhancement education as you ground your
coaching in real life experience. You will experience
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some of the skills you will be learning to deploy in
your own coaching, leadership, and training as a
scholar practitioner.

The four courses that make up the first year of our
master's degree program are grounded in the four
areas of life that most impact our experience, out-
comes, and satisfaction in life. These courses require
performative learning co-requisites that are structured
to maximize your practice and the application of
what you are learning and aspiring to teach. In these
co-requisites, you will be part of a leadership group
and receive individual coaching in a curriculum that
is designed with the same training methodology you
will be learning in your graduate program.

For example, AC12, Foundations of Human
Development and Emotional Intelligence for
Leadership and Coaching, has the non-credit
co-requisite performative learning component
entitled Nourishment and Self Care. In AC12 itself
you will be learning what current research is revealing
as well as what man has thought about human
development and emotions for millennia. In AC12's

drawing on the revolutionary educational theories
of Lev Vygotsky on performance and learning; by
living his constant process of both being and
becoming through performing that which one does
not yet know how to do; by expanding the vision

of possibilities and development through More
Knowledgeable Others (MKOs); and by fulfilling
Viygotsky's vision of transformational education that
transforms the students, MKOs, faculty, coaches,
the curriculum, WGU, and the greater world.

Wright Performative Learning trains you to
recognize your innate leadership and your
potential to create your life and contribute to
others. Our programs allow you to create
opportunities for learning through service to
others in your applied learning. Through these
applications, in addition to learning new skills,
you are able to assess your current influence on the
world:; uncover unconscious, limited, or

hidden beliefs; and understand the larger
workings of the systems of which you are a part.

How Wright Performative
Learning Works: You Are Your
Own Living Experiment

co-requisite performative learning component, you
will practice specific emotional intelligence skills
and also apply yourself to the project of consciously
engaging in your own development in order to

ultimately foster transformation in yourself and those
you serveas a coach and leader.

Wright Performative Learning

Wright Performative Learning is leadership and
learning at its most essential and powerful. It is
about moving beyond that which you already
know, becoming something different through your
learning, creating a previously unforeseen future,
and choosing to step into your next best self.

Wright Performative Learning synthesizes the
theories and thinking of the foremost philosophers,
psychologists, and cutting-edge systems, learn-
ing, and educational theorists. The synthesis of
the foundational theories of Wright Performative
Learning creates an exciting level of synergy by

Wright Performative Learning is an extension of
practicing what you teach; you apply what you read
about in your own life. When in class, you

digest what is being taught with a paired sharing
technology and other accelerated learning
techniques. With the Assignment Way of Living you
apply what you are learning as constant
experiments in your life, joined in your learing lab-
oratory by other personal researchers as you work
on your social emotional intelligence and other life
skills. You engage in personal coaching so you can
learn, grow, and understand from

the consumer point of view what coaching is.

You report weekly on your findings in a lab or
growth group of fellow travelers on the journey to
fulfilling your potential. Each quarter you examine
what you learned and how you grew, and you cite
research and thinkers who address and explain
your progress.
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Overview of the Learning
Experience as a Scholar Practitioner

As a scholar practitioner, you apply your learing
to your own life, as well as in your transformational
coaching and leadership. This adds significant
depth as you serve others and is foundational to
practicing what you teach.

Through your coursework, papers, applied projects,
and performative learning, you learn and apply
powerful and proven approaches to understanding
and facilitating human development and
transformation as a coach and a leader:

® You learn the Wright Integrative approach to
human development, blending the best of past
and present human emergence technologies,
synthesizing the six core disciplines (developmental,
Adlerian and humanistic psychology and human
potential methodologies, existential philosophy,
educational theory and methods and neuroscience
and other related research), and applying the
approach to your leadership and coaching.

® You learn to practice, lead, and coach the Wright
Performative approach to experimental learning
and living.

® You learn to apply the Wright Developmental
Model to analyze developmental levels and apply
appropriate interventions in yourself and those
you coach and lead.

e Through the program, you develop a wide
range of skills using the methodology of Wright
Emergence Coaching to be an effective coach
as you facilitate the transformational process of
those you lead and coach.

* Woven throughout your program you will be
learning skills in the four areas of Wright
Transformational Leadership—Teaming,
Influencing, Managing, and Empowering (TIME).

Your academic knowledge and comprehension
as well as your integrative and synthetic thinking
deepen as you discover how Wright Integrative
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brings about a powerful synthesis of its six

core disciplines that enhances your knowledge,
comprehension, skill, and application for becoming
an effective coach and leader. You integrate the
various perspectives into your understanding

and application of Wright Integrative Approach
and Wright Developmental Model.

By receiving and responding to feedback (whether
formal assessment and measurement or informal
feedback), you evaluate the effectiveness of your
coaching and leadership as well as your writing and
presentation skills and you implement appropriate
changes. As you design and apply your own
research, you'll participate more effectively as

a member of the learning community.

Not only do you apply your academic study to your
coaching and leadership, but also to your

daily living and personal relationships. You explore
the domain of your personal potential, seek to
maximize the development of your potential, and
apply what you learn in experience and what you

learn academically in your daily life, and record and
report on related progress you make.
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Business schools develop business
leaders. WGU develops leaders in life.

The Job of Leadership

A leader at WGU is not just a leader of a business
or society, but also a leader everywhere they go
with everyone they meet. They recognize that
leadership is the quality of every human being that
influences the thoughts, emotions, and

actions of others.

The Harvard Business Review has reported

that social emotional intelligence is the most
important skill of leadership, increasing in
importance the greater the sphere of influence the
person has. Each element of the WGU

curriculum works to develop the social emotional
intelligence of students.

Our scholar practitioners also demonstrate
significant ability in the four main tasks of leadership:
supervising, training, coaching, and managing.

They study leadership across our TIME model of
leadership skills; Teaming, Influencing, Managing,
and Empowering. Each course requires that they
demonstrate these skills by applying what they
learned to training, leading, or some other service
application demonstrating that they have
enhanced the lives of others, engaging in what

we consider to be the main challenge of leaders, to
bring out the best in those they lead.

The Job of Developing Leaders

Experience informed by study and research is the
best teacher of leadership. In addition to extensive
work in teams, WGU leadership development is
founded on intensive training in group dynamics.
With enhanced social emotional intelligence,

our students become expert at identifying and
influencing group dynamics.

Teaching what they are learning, our students
monitor their influence in all groups in which they
find themselves. They report on this and receive

coaching in facilitating the enhancement of the
groups in which they function.

Our students engage in outcome studies and
research on groups, including those in which they find
themselves. They also develop critical thinking that
helps them more accurately assess and intervene or
lead in every situation they encounter.

The Job of Coaching

Coaching is central to effective leadership. It is
foundational to your career as a transformational
leader, and in every aspect of your WGU
education and development.

The Coaches We Train

We pride ourselves on the effectiveness, integrity,
and dedication of the leaders and coaches we train.
They practice what they teach and are honored to
facilitate great lives in those they coach. The process
begins and ends with the coaches bringing out the
best in those they support and in themselves. They
are truly scholar practitioners dedicated to develop-
ing and transforming themselves so they become
high-integrity transformational agents with their cli-
ents, coworkers, and in all areas of their lives. You too
can join them and learn to live the coaching lifestyle.

The Process of Developing
Coaches

At WGU, the job of coaching begins with you.

You begin your journey as a consumer of coach-

ing, training, and leadership by participating with
non-graduate lifelong learners from all walks of life
and studying transformational processes first-hand.
In your first year, you take four non-credit co-requi-
site courses (which are paired with your four first year
credit courses) with other lifelong learners who are
taking the program for personal development alone.
You participate with these learners to bring out the
best in yourself and others, steeping in the model of
mutuality that will inform your practice of coaching
and leadership as you formally take on those roles
later in your WGU education.
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A Critical Component of
WGU Curriculum

Coaching is woven throughout the WGU curriculum.
You develop pragmatic insight into yourself and
others as you understand how the latest discoveries
in neuroscience demonstrate how we are
programmed and how to change this fundamental
programming. You learn about intimacy and family
dynamics as you learn ways to tap your personal
power and help others tap theirs. Developing lives
of meaning and principles has proven to be

central to individual resilience and success, and you
learn the principles of purposeful living so you can
help others live purposefully.

Coaching as a Career

All good leaders know that being an effective coach is
an integral part of their leadership success.

However, if you choose to become a professional
coach, not only will you have the opportunity to

learn academic and research foundations for
coaching and coaching skills, but you may also choose
courses to develop proficiency in coaching practice
development and client acquisition, practice manage-
ment, and sales presentation and training.

The Job of Developing Coaches

We believe the standards for being a transformational
coach and leader are high. We believe it is
disintegrous to purport to help others transform
when you are not transforming yourself.

From our perspective, if coaches are not challenging
their own limiting beliefs and are not experimenting
with new behaviors themselves, there will be an inher-
ent limit to their ability to foster the transformation of
others. "Do what | say, not what | do” is a poor aph-
orism for transformational coaches and leaders. Our
approach is, “Practice what you teach.”

Practicing what you teach requires the scholar
practitioner of coaching to engage in the same kinds
of development activities that they are helping others

15 | Wright Graduate University for the Realization of Human Potential | V6.6

do, especially in the training phase. Similarly, we
also expect our leadership trainees to participate in
in-depth leadership training and group activities

as a basis for reflection on and application of their
graduate studies. Both individual coaching and
group training enhance the scholar practitioner’s
social and emotional intelligence as they develop
themselves continuously in their service delivery,
be it coaching or leadership.

On this performative or “experiential” basis, we find
that cognitive learning is significantly enhanced.
Academic learning is necessary but not sufficient

to bring about transformation. As the scholar
practitioner reads and learns from thinkers of the
present and the past, he or she is also grounding
the abstract learning in concrete application. To this
end, the performative learning component of our
curriculum requires students to actively engage in
personal experimentation, challenging personal
limits, and what our methodology calls
“rematrixing,” reprogramming their brain.

This approach is not for everyone, and those who
prefer traditional learning can find many programs
that will be more suited to them. WGU curriculum
fosters real and continuous personal and profes-
sional transformation. The success of our students,
professionally and in other areas of life, is testimony
to the effectiveness of our approach.

There is a wide range of research that demonstrates
the importance of social and emotional intelligence
for job success for a wide variety of vocations, and it
is essential for transformational coaches and leaders.
Wright Performative Learning brings together
practices and methodologies from six core disciplines
to maximize the personal and professional change
critical to successful coaching and leadership.

Transformation is not easy. It requires time, energy,
hard work, personal investment, and dedication

on your part. You and fellow master’s students
engage in two years of performative learing.
Doctoral students engage in at least four years. In
our experience, transformation requires this kind of
time and effort to produce lasting change and true
scholar practitioners.
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WGU integrates these concepts in the curriculum
with in-depth certificate, master’s, and doctoral
programs that produce scholar practitioners who
are exceptionally well-trained in both the underlying
academic foundations of coaching and leadership
and the skills to employ theory and practice
effectively as strong congruent career professionals.
It is our hope that our students will continue to
engage in and become self-generative of their

own transformative learning.

In requiring performative learning, WGU is not
unique. There are many graduate programs that
bring together theory, skill development, and
practice in an integrated format to produce scholar
practitioners. A number of universities offer coaching
programs that include skill development, coaching
practice, and experience being coached as well.
Universities offer master’s degrees in organizational
development that include both academic content
and a strong experiential curriculum.

The performative element of transformational
coaching and leadership demands personal
examination and a willingness to journey into your
personal boundaries in order to expand into your
potential, and ultimately, to transform. This highly
personal journey requires safety and trust. Placing a
grade on these vulnerable activities is, in our opinion,
inappropriate to academic endeavors even though
it is essential to our methodology. With this in mind,
your personal coaching and group learning is
provided by our consortium partner where only your
attendance and participation in the program are
reported to WGU. You will write an account of this
journey, sharing only what you wish with your
academic professors.

Program Learning and
Development Methodologies

As a WGU graduate, you will be a scholar practitioner,
someone who studies what you do and applies what
you study at work and elsewhere in your life. Scholar
practitioners are constantly learning—and using what
they learn to do what they do better. As a coach,

you will be tracking emerging research and continu-

ing your study of classic approaches to challenges
human beings have faced throughout history. You
will become a student of the human condition as you
learn to help people deal with the challenges and
opportunities of life.

Throughout your graduate training you will

study and apply these powerful learning and
development methodologies for successful

living, leadership, coaching: Wright Integrative,
Transformational Emergence Coaching, Evolating,
and Transformational Leadership Training.

Wright Integrative,
a Transdisciplinary Approach

Every course you take has three elements:

an overview of the field, an applied project,

and a performative report. You not only learn
with each course, but you also grow. You acquire
professional skills as well as develop personally.

The overview of the field includes all six core
disciplines of the Wright Integrative approach to
help you relate diverse fields in your pursuit of a
great career and life. Wright Integrative’s
conceptual framework includes the fields of

study you see in the diagram below. These six
disciplines provide a firm foundation for you to
continue to develop professionally and personally
throughout the program as well as the rest of
your life.

Developmental
Theory
& Practice

Neuroscience Adlerian Education

& Research & Psychology
" Wright *
Integrative
Educational F ol — Humanistic and
Theory i | / ! Human Potential
& Practice Theory & Practice

Existential Theory
& Practice
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In the applied project you apply what you have
been learning. It may be through your coaching,
leadership, team building, or even developing

a seminar and teaching others what you have
learned. Many students design and deliver a train-
ing experience on some aspect of their studies that
had an impact on them.

The third element, the performative piece, is where
you track and report your own growth weekly and
in summary at the end of each quarter. You identify
the theories and methodologies that have guided
you in your development. You explain how these
influenced and facilitated your development in ca-
reer, relationship, and even self-esteem.

The entire master’s degree is completed with a
career-related master's capstone project. You may
choose a coaching relationship or a leadership
project to report on and analyze what you have
learned as a scholar practitioner while integrating
the academic research. This exciting aspect of your
education allows you to demonstrate the skills you
have learned and apply them to a

subject that has meaning for you.

leaders and estimate that up to 75% of overall job
success and 85% of CEO success is determined by
social emotional intelligence. Major firms are using
SEl to screen new employees, and some top sales
organizations have let go of all measures other than
SEl in hiring. WGU master’s graduates earn both
social and emotional intelligence certificates in the
course of their studly.

Transformational Emergence
Coaching

You will be trained in Transformational Emergence
Coaching, a facilitative coaching model that works
equally well for career as well as lifestyle, and even
executive coaching. In addition to becoming a
professional coach, you can use your coaching
expertise as part of a wide array of professional
responsibilities including sales leadership, marketing,
medicine, clergy, and even therapy. Many faculty
members are expert coaches, some of whom have
headed up their own corporations with over 30 years
of service delivery experience. They have delivered
extensive coaching—ifrom lifestyle and executive
coaching, to couples’ coaching, to career and
entrepreneurship coaching, and they all use the

Developing Social and Emotional
Intelligence

Two of our leadership and coaching certificates are

same methodology we will be teaching you.

Evolating—The Process
of Transformation

Social Intelligence and Emotional Intelligence.

Together they are referred to as SEI. Research is
revealing that SEl is the most important single

aspect of career success for coaches and leaders and
for those they coach and lead. It was brought to wide
awareness by Daniel Goleman's best seller, Emotional
Intelligence, and his 1998 article on emotional
intelligence in the Harvard Business Review. (HBR)
published a statement that investing in soft skill
development generally goes away in tough economic
times, but during the last recession, Goleman'’s was
their most read article, and that SE| “is a basic tool
that, deployed with finesse, is the key to professional
success.” SEl is key to job placement, advancement,
and leadership in all industries. Researchers are
finding that SEl is a key characteristic of transformational

At WGU, you learn the dynamic process of conscious
transformation revealed by the research of our
founders and faculty members, Dr. Judith Wright
and Dr. Bob Wright, and described in their book,
Transformed!: The Science of Spectacular Living.
Evolating is the process by which people achieve,
sustain, and continuously create great lives of trans-
formation. This exciting process marks the distinction
between growth and true transformation, between
doing something you haven't done before and
becoming someone beyond your former imagining.
Evolating defines the path of consciously engaging
in your own transformation as you help others to
transform and maximize their potential.
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Evolating explains and predicts why some individuals
experience bigger lives, greater motivation,
seemingly boundless energy, greater optimism and
enthusiasm, and a sense of abundant potential, while
others seem to languish or achieve less-than-desired
results, despite applying the same resources, energy,
and time to similar activities. It explains why some
organizations and businesses thrive, and have
vibrant, engaged, fully striving employees with a
sense of purpose and commitment, while other
organizations seem mired in dysfunction with
unmotivated employees with lackluster performance
and little sense of satisfaction and fulfillment.

Evolating can be used as a map to guide
transformation and a diagnostic tool to pinpoint
where an individual's development may be
impeded. It can also be applied to larger systems
such as organizations and institutions, particularly
where there is a declared mission or commitment
to a higher purpose.

Evolating is comprised of six phases—Yearning,
Engaging, Revelating, Liberating, Rematrixing,
and Dedicating.

YEARNING

DEDICATING ENGAGING

REMATRIXING REVELATING

LIBERATING

At WGU, you learn to tap the deeper Yearning in
those you coach and help them Engage in new,
more effective ways. They will Revelate, discovering
new things about themselves as they reveal them-
selves to you. You then help them Liberate and en-
gage in new ways of thinking, feeling, and behaving.
As you coach them to do this consistently, they will
Rematrix, actually developing new neural pathways,
thereby transforming. When they Dedicate, they can
make these changes permanent.
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Transformational Leadership Training

Your leadership training will enable you to be more
effective in your current career or any future career
you choose. You will be learning leadership along
four tracks: Teaming, Influencing,

Managing, and Empowering (TIME):

e Teaming skills include understanding,
evaluating, and improving your own teaming
and social intelligence skills as well as
understanding, evaluating, and intervening
in team and group dynamics to enhance
individual and group functioning.

Influencing includes developing proficiency

in your written and oral communication,
developing presentation and training skills and
designing and delivering talks, presentations,
and trainings.

® Managing includes learning the effective
use of feedback, coaching, visioning, and
goal-setting.

Empowering includes assessing the current
state and needs of clients you coach or those
you lead, developing vision and determining
pathways toward realizing their vision, and
facilitating their optimal development.

You will not only learn about group dynamics, but
you will develop an in-depth understanding of
yourself as a leader. These skills will yield insights
into yourself as a leader and give you a foundation
for group strategy and organizational design.
Another exciting aspect of your learning will be the
dynamic group interactions with fellow

students in group projects and shared learning

in weekly reports.
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Programs

WGU is committed to providing programs of study
that incorporate both in-depth theoretical knowl-
edge and applied training that help

students to succeed both professionally and
personally. Course objectives are mapped to the
knowledge, skills, and competencies that are
typically associated with master’s and doctoral level
programs within these disciplines. Objectives are
located on every syllabus for review. The

relevancy of the objectives is reviewed during
Advisory Board and faculty meetings.

Advisory Board members include:

Robert (Uri) Heller, Ph.D., Program Director,
M.A. in Counseling Psychology

Adler School of Professional Psychology,
Chicago, IL

Judy Kuipers, Ph.D., President Emeriti,

Fielding Graduate University, Santa Barbara, CA
Bernard Luskin, Ph.D., Chancellor

Ventura County Community College District

Jim Morningstar, Ph.D., Director,
Transformations, Inc., Milwaukee, WI

Judy Witt, Ph.D., EdA.D, Dean,
Immaculate University, Malvern, PA

Programs include:

® Master of Arts in Transformational Leadership
and Coaching

e Doctor of Education in Transformational
Leadership and Coaching

® Graduate Certificate in Emotional Intelligence for
Leadership and Coaching

® Graduate Certificate in Social Intelligence for
Leadership and Coaching

e Graduate Certificate in Transformational
Leadership

® Graduate Certificate in Transformational Coaching

See program sections of this catalog for program
descriptions and requirements.
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“There are two types of education...
One should teach us how to make
a living, and the other how to live.”
- John Adams
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Philosophy & Mission Statement

Wright Graduate University prepares and develops transformational
leaders and coaches through dynamic distance education. WGU inte-
grates the most effective human emergence technologies and relevant
research to cultivate scholar practitioners who bring out the best in
themselves and those they lead and coach. Members of the WGU com-
munity consciously engage in their own transformation and leadership
as they coach and support others to unleash their potential for voca-
tional and personal fulfillment and success, the advancement of human-

ity, and conscious, sustainable living on the planet.
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Institutional Outcomes

® Educate and develop leaders and coaches as scholar practitioners who live the WGU mission and

f"

maximize their influence in the world

® Synthesize and integrate the best of theory and practice to develop an ever-evolving educational
curriculum and methodology that best facilitates the WGU mission
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General Information

Statement of Legal Control

The Wright Graduate University for the Realization of Human Potential, Inc., is a division of the 501(c)(3)
Wright Foundation for the Realization of Human Potential (WFRHP), a non-profit registered corporation in
the state of lllinois. WGU operates and grants degrees and certificates in the state of Wisconsin under the
authority of the Education Approval Program of the state of Wisconsin.

The Board of WFRHPconsists of: The Executive Leadership of WGU consists of:
Thomas S. Terry, Chair John Davidoff Dr. Bob Wright, Chief Executive Officer
Dr. Bob Wright Karen Smithbauer Dr. Judith Wright, Chief Academic Officer
Dr. Judith Wright Richard Lyons Dr. Michael Zwell, Chancellor, CFO
Dr. Don Delves Arthur Silver Kate Holmquest, Campus Director
Dr. Stan Smith Scott Stephen

Dave Stamm

History

WGU was founded in 2006 by Drs. Bob Wright, Judith Wright, and Michael Zwell. The Wright Foundation
for the Realization of Human Potential was formed in July 2007 and now operates the University. The
University received approval to operate and grant degrees by the Educational Approval Program of

the state of Wisconsin in 2008. In 2012 we held our first graduation, conferring the Master’s Degree in
Transformational Leadership and Coaching to eleven graduates.

Approvals and Accreditation

Wright Graduate University for the Realization of Human Potential has been approved to do business

in Wisconsin as a private school, subject to the provisions of Wisconsin Statutes 38.50 and all administrative
rules adopted pursuant to the statutes.

The lllinois location of The Wright Graduate University (dba Wright Graduate School for the Realization of
Human Potential in lllinois) is authorized by the lllinois Board of Higher Education,
1 N. Old State Capital Plaza, Suite 333, Springfield, IL 62701, 217-782-2551, www.ibhe.state.il.us/default.htm.

Wright Graduate University is accredited by the Distance Education Accrediting Commission, 1101 17th Street
NW, Suite 808, Washington, DC 20036; 202.234.5100; http://www.deac.org/. The Distance Education Accredit-
ing Commission is listed by the U.S. Department of Education as a recognized accrediting agency and is is
recognized by the Council for Higher Education Accreditation (CHEA).

Documentation of approval and accreditation can be requested from the Campus Director.
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Consortium Agreement

The Wright Graduate University contracts with
Wright Living, the non-credit division of the Wright
Foundation for the Realization of the Human
Potential, to deliver the Performative Learning
curriculum that is a required, non-credit-bearing
element of Wright Graduate University Programs.
Costs for performative education requirements are
detailed in the Catalog Addendum.

Wright Living provides the WGU Registrar with doc-
umentation that the student has completed the per-
formative learning activities. Wright Living delivers
the performative learning curriculum at its location
(445 E. Ohio Street, Chicago, IL, 60611) and at the
Wright Graduate University campus in Elkhorn, Wis-
consin. Locations for each performative learning
activity are given in the university schedule in the
catalog addendum. Some performative learning
activities may be completed by phone or webcast
as indicated in the course description section of
the catalog. Costs for the performative learning
curriculum are included in the total costs for each
degree and certificate in the catalog addendum.

Campus Facilities & Equipment

The community of WGU students, faculty, and staff
gather monthly for a weekend residential

session on its campus at the Prairie Springs Woods
Conference and Retreat Center near

Elkhorn, Wisconsin. The address is N7698 County
Highway H, Elkhorn, WI, 53121.

The campus features an administrative center,
learning resource center, and two beautiful dome-
shaped buildings, built with wooden beams arced
into hyperbolic parabolas. The main floor of the
second dome is the retreat center’s primary
instructional and community gathering space,
accommodating up to 115 individuals in lecture-
style seating or 80 individuals seated at tables. The
second dome's lower level features a 300 square
foot office and reception area. Including the three
smaller buildings present at the center, there are a
total of seven meeting spaces, and dormitory-style
sleeping quarters for up to 40 students and faculty
without providing temporary housing, which can
bring the total occupancy up to 80. The campus is
equipped with wireless Internet access, audio-vi-
sual presentation technology, and plentiful parking.
It is beautifully nestled in a wooded area with
waterfront on the Lauderdale Lakes.

School Calendar

Wright Graduate University operates on a quarter
system, with 12 weeks in each quarter followed by
one week break. Students self-direct their study
and online time and arrange mutually agreeable
discussion times with faculty and group study
sessions with other students. Students also attend
monthly weekend residential study sessions on
campus. The complete academic calendar can be
found in the Addendum.

Nondiscrimination Policy

Wright Graduate University employs and admits
individuals without regard to gender, age, race,
national origin, sexual orientation, political affiliation or
belief, religion or disability and affords students all
rights, privileges, programs, employment

services and opportunities generally available.

WGU complies with Section 504 of the
Rehabilitation Act of 1973 and the Americans with
Disabilities Act (ADA) of 1990 and does not
discriminate on the basis of disability. Additional

One of the unique classroom buildings at
our beautiful Wisconsin campus.

information about this policy or about assistance to
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accommodate individual needs is available from

the Chancellor, who also serves as the
campus ADA coordinating official.

Provision of Reasonable Accom-

modations for Students with

Disabilities
The Wright Graduate University for the Realiza-
tion of Human Potential complies with Section
504 of the Rehabilitation Act of 1973 and the
Americans with Disabilities Act (ADA) of 1990 and
does not discriminate on the basis of disability.
The University provides equitable accommoda-
tions to students with disabilities admitted to
study at the University in accordance with the
following procedures. As the term is used herein,
"equitable accommodations” refer to those ac-
ademic adjustments, services, and aids provided
to otherwise capable students with disabilities to
facilitate equal access to University programs and
activities. The Chancellor, Dr. Mike Zwell, is the
designated disability services coordinator to as-
sure compliance with and implementation of the
University's responsibilities under these laws.

Students requesting accommodations from the
University are required to complete the accom-
modation request form and submit documenta-
tion to verify eligibility. Under the Americans with
Disabilities Act (ADA) and Section 504 of the Re-
habilitation Act of 1973 (as amended), individuals
with disabilities are guaranteed equal access to
programs and services; therefore, the documen-

tation should indicate that the disability substan-
tially limits one or more major life activities.

1) Students are responsible for informing the Uni-
versity of their status as a person with a disability
and their need for equitable accommodations.
Students seeking equitable accommodations are
encouraged to contact the Chancellor’s Office by
phone at 262-742-4444 or email at mike@wright-
grad.edu. It is the responsibility of the student to
present appropriate documentation of a disability
to the University in a timely manner to secure ac-
commodations, which cannot be made retroac-
tively. It is recommended that students contact the
Chancellor and provide appropriate documenta-
tion of the disability at least six weeks prior to the
course start date to allow the University enough
time to effectively provide reasonable accom-
modations (e.g., interpreter, real-time captioning
services, or conversion of print-based materials into
accessible formats). Please note that the amount of
time needed to arrange any particular accommo-
dation may vary.

2) Documentation of a disability should be as cur-
rent as possible, and consideration will be given to
the type of disability, type of documentation, and
current legal guidelines. Depending on the type of
disability, documentation may include, but not be
limited to, a school plan such as an individualized
education program (IEP) or 504 plan; a compre-
hensive assessment battery and diagnostic report;
or a record of a disability from another institution
of higher education. All psychological/medical re-
ports must include the name, title, and professional
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credentials of the evaluator. All reports should be
on letterhead stationary, typed, dated, signed,
and legible.

Documentation for any disability should include
as much of the following as possible:

e Diagnosis of disability

e Description of any medical and/or behavioral
symptoms associated with the disability

e |dentification of medications, and side ef-
fects, that could significantly impact the student
in an academic environment

e Statement specifying functional limitations
caused by the particular disability

® Anyrecommended accommodations associ-
ated with the identified functional limitations

The Chancellor develops and coordinates plans
for the provision of reasonable accommodations.
Students will be notified of reasonable accommo-
dations within seven business days of registering
with the University and submitted all appropri-
ate documentation. The University may decline
requests for accommodations that impose an
undue hardship on the institution or that require
the fundamental alteration of academic stan-
dards, programs, or coursework. A student may
appeal reasonable accommodation decisions

by following the University’s student complaint/
grievance process in the Catalog (page 69). Stu-
dents may also contact the Chancellor's Office
with any questions or concerns.

Retention of Student Records
and Transcripts

Student records are maintained for a minimum of
6 years in accordance with EAP 7.02.
Transcripts are maintained indefinitely.

Official transcript requests must be submitted to
the WGU Campus Director in writing with the
accompanying fee. Official transcripts are not
issued until all financial obligations to WGU are
fulfilled. (See the section entitled “"Requesting
Academic Transcripts” in this catalog for details
on how to obtain transcripts.)

Drug Free Schools and
Communities Act

WGU complies with the Drug Free Schools and
Communities Act and forbids use, possession,
distribution, or sale of illegal and illicit drugs or alcohol
by students, faculty or staff anywhere on school property or
at any university-sponsored function. The WGU campus
is alcohol-free except in the case of university-sponsored
special events approved by the Campus Director. State
and municipal laws prohibit anyone under the age of 21
from being served alcoholic beverages, and because the
university does not have a license for the sale of alcoholic
beverages, the sale of alcoholic beverages on university
premises or at any university-sponsored function is prohib-
ited.

The institution enforces all state and federal laws concern-
ing illegal drugs and alcohol. Anyone in violation of state,
federal or local regulations, with respect to illegal drugs or
alcohol, may be subject to both criminal prosecution (with
penalties up to 30 years in jail and/or $1,000,000), school
disciplinary action (including dismissal), and suspension of
eligibility for federal financial aid. Further information on
health risks, possible sanctions, and drug and alcohol coun-
seling and treatment options available to students and
employees can be obtained from the University's Annual
Consumer Information document: http://wrightgrad.edu/
gainful-employment-consumer-information.

Learning Management System

Wright Graduate University utilizes Desire2Learn (D2L) as
its Learning Management System (LMS). In addition to the
mandatory residential studyweekends, students interact
with their faculty and peers in the online student portal.
To receive attendance credit for the week, students par-
ticipate in discussion forums, read articles, view/listen to
media, review material, and upload projects and assign-
ments for feedback by peers and faculty on D2L.

Upon enrollment, students receive a password to gain ac-
cess to the LMS. Each course has a unique

location on the LMS. Course curriculum, the

syllabus, lectures, reference materials, and links

to outside resources are included in the courses.
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Orientation

Each student attends an orientation. In the
orientation students learn how to navigate within
the student portal and how to upload course-
work. Students practice participating in discussion
forums and other features of D2L. The orientation
includes a one-credit course, Introduction to the
Six Core Disciplines of Wright Integrative Learn-
ing in Transformational Leadership and Coaching,
in which students get an overview of the six core
disciplines of the programs and how they
integrate to facilitate professional and personal
transformation. They also are oriented to WGU's
philosophy, policies, operational procedures, and
academic and student services resources.

Library and Learning Resources

WGU students have online access to Badgerlink,
the state of Wisconsin's online library of content
including more than 8000 full-text magazines

and journals provided by Educational
Communications Board, Wisconsin Media Lab,
EBSCO, Encyclopaedia Britannica, Inc.,
Gale/Cengage Learning, Heritage Microfilm, Inc.,
LearningExpress, LLC, ProQuest, Soundzabound
Music, TeachingBooks.net, LLC, Visual Learning
Systems, Wisconsin Newspaper Association.

WGU students also have on-campus library access.

Students are not required to buy books, supplies,
or other materials from the Wright Graduate Uni-
versity.

Student Academic and
Career Advising

Wright Integrative learning illuminates increasing
possibilities for career engagement and fulfill-
ment as students engage with increasing effec-
tiveness in their work lives. They tend to engage
effectively with little to no advice from faculty.
They also

develop insight into organizational dynamics and
effective management and facilitation as they
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apply the human emergence technology they
are learning in their work and personal lives.

Academic and career advising is offered through
WGU. Students meet with faculty for mentoring
every two weeks (every week for first quarter
students) to discuss their progress on weekly
assignments, discussion questions, and quarter-long
projects, as well as the personal and professional
application of their learning. Students are also
encouraged to seek advising from their course in-
structors by appointment. Tutoring is available at
the request of a student or recommendation of the
faculty. Students wishing to receive advising or
tutoring from a professor, or tutor other than

the one they are assigned should meet with the
Chancellor, who will approve or deny the request.

WGU students, in the main, are working to enhance
current careers by developing leadership and
coaching skills. Some students are embarking on
careers in coaching or consulting. WGU offers addi-
tional training for those wishing to establish coach-
ing, consulting, or sales careers.

Students often choose to work on elements of
career success with professors in each course.
They also can set up planning sessions with
appropriate teaching and administrative staff.
Additional career advising is available throughout
the program from the Career Services department.
Career resources are also available as an open course
on the student learning management system. The
portal contains videos and links to online search
companies, as well as helpful material

related to interviewing skills, resume building,
career profiles, and job readiness assessments.

Student Identity Verification Policy

Students enrolled in programs offered by Wright
Graduate University are subject to one or more of
the following student identity verification methods.

Government-Issued Photo Identification: Stu-
dents provide a government-issued photo identi-
fication during the first in-residence weekend. The
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University uses this identification to verify students’
identity during monthly in-residence weekends.
Students are required to attend one in-residence
weekend per quarter in person. At a minimum, the
University verifies student identity in-person four
times a year throughout enrollment.

Secure, Individual Login and Passcode: Students
are assigned a secure, individual username and
password upon enrollment at Wright Graduate
University. These assigned identifiers are used to
access Design2Learn learning management system
where students complete and submit coursework
and access grade information.

Administrative or Academic Practices: Students
are subject to identity verification, at the Univer-
sity’s discretion, through the use of personally
identifiable information provided by the student
upon application to the University. Students must
provide two pieces of identifying information that
can be verified by University faculty or staff using
information contained within the Student Informa-
tion System System prior to having personally iden-
tifiable information released to them by phone.

In addition, faculty may commence verification of
student identity following review of student work.
Changes in academic performance or writing style
is monitored and may prompt a request for identity
verification.

In-Residence Attendance (Proc-
tored Exam Policy)

Wright Graduate University requires students

to participate once a quarter (in-person) in the
monthly in-residence weekends at the Elkhorn,
Wisconsin campus. Students are required to attend
one in-residence weekend in person and attend
the other two sessions via telephone, webcast, or
asynchronously reviewing the video from the week-
end and submitting notes to verify the video was
reviewed in its entirety. During these in-residence
weekends, students participate in discussions to
demonstrate increasing personally applied emo-

tional intelligence, social intelligence, contribution
to others, coachability, authenticity/presence,
co-voyaging, and applying Wright Integrative. Stu-
dents are graded on their level of participation and
this grade contributes to their overall course grade.
The University uses these monthly weekends to
verify student identity throughout enrollment. The
University uses these in-residence weekends as
proctored exams for the purposes of verifying that
the student who enrolled in the program is the
same student who earned the degree.

Student Housing

WGU provides on-campus housing for participants
of the Residential Session weekends. The cost of
on-campus accommodations is included with the
course tuition and fees. If students choose to stay off
campus during residential weekends, they are
responsible for the expenses incurred. No refund of
tuition is provided to students choosing not to

stay on campus. Students are responsible for
transportation to and from the campus and meals
for the weekend. Rules and regulations that govern
the residential weekends are distributed to students
upon enrollment. Students that violate the rules and
regulations will be required to leave the campus
and will not receive academic credit for attending.

Residential Study Sessions

In addition to participating in classes through
weekly assignments in the online learning system,
residential study sessions are conducted monthly
at our Elkhorn, Wisconsin, campus. Courses are
designed for distance learning participation via
phone, webcast, and online discussion posts, with
in-person attendance required at only one residen-
tial session per quarter to pass the course. When-
ever possible, however, students are encouraged
to participate in person for residential weekends
and performative learning. The schedule for these
sessions is published annually in the Addenda.
Participation in and/or review of all three residential
weekends are graded components of each course;
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failure to participate in or review any weekend will posted attendance will be withdrawn.
result in a lowered grade for the course, as indi-
cated in each syllabus. Options to participate live

Student Employment

by teleconference, or to review audio/ video after

the residential weekend and demonstrate under- Part-time Student Employment may be available
standing of the content by submitting notes, are in such areas as IT, office support, and marketing.
provided, should a student be unable to attend the Applications for student employment are required
full weekend in person. and may be obtained from the Campus Director.

Hourly rates may vary based on the requirements
of the job or project, and income from student

Definition of Attendance

Attendance in person at Residential Sessions at tax purposes.

employment will be reported by the University for

the WGU Wisconsin campus once per quarter is
mandatory. Participating by teleconference or
reviewing content for a weekend does not meet
the mandatory in-person attendance requirement.
Regarding online attendance, all courses require
online participation and attendance as defined

by the student’s presence and participation in the
weekly online discussions.

Any student who does not provide documented
attendance either on the student portal, at a
Residential Study Session, or mentoring sessions
for 14 consecutive days may be automatically
withdrawn from the program if contact with the
student cannot be made to confirm he/she intends
to return to class by participating in the required
activities.

If contact is made with the student, an additional
seven days may be granted to provide time

for the student to post attendance. After 21
consecutive calendar days, students without
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Master of Arts in Transformational Leadership and Coaching

57 Quarter Credit Units including Master’s Capstone Project

Admission Requirements

Applicants must demonstrate the ability to perform
successfully at the graduate level in both the
academic and applied components of the WGU
curriculum. Submission requirements include:

* Application form. Application forms are available
on the Wright Graduate University website and at
the administrative offices.

e Official, sealed transcript documenting receipt of
a bachelor’s degree from an accredited
college or university, received within thirty
days after the start of the term. Applicants for ad-
mission who have international degrees will need
to have their international transcripts
evaluated for degree equivalency to an
accredited U.S. degree/school.

e Applicants whose native language is not English
must demonstrate competency in written and
spoken English, as evidenced by a score of at
least 550 on the paper-based TOEFL exam, 80
on the internet-based TOEFL exam, or a passing
score on a recognized international equivalent
exam. If the applicant has earned a degree from
an appropriately accredited institution where En-
glish is the principal language of instruction, he or
she is exempt from the testing requirement.

Program Transfers: Students seeking to transfer
from one program to another program or matricu-
late to a new certificate program or master's pro-
gram at upon completion of the one for which he/
she originally enrolled at WGU should meet with
an admissions representative. Transfers between
programs or to new programs after successful
completion of another program require Chancel-
lor's approval and are based upon consideration
of the student'’s satisfactory academic progress
status in their current program of study, course
scheduling and space availability.

Conditional Admission

Students applying for admission to the master's
program may be conditionally admitted with Pend-
ing Status if all the required documentation has not
been received at the time the student wishes to reg-
ister for the course.

Students admitted under Pending Status may register
for courses in their initial term of admission only.
Students entering with Pending Status must submit
all missing documents to complete their application
files within 30 days after the start of classes of the
first term. The Chancellor may extend this deadline
if he or she determines that significant extenuating
circumstances warrant an extension.

To register for subsequent terms, pending students
must be unconditionally admitted to the graduate
program for which they have applied. Students
entering with Pending Status are not eligible for
any form of financial assistance, and students with-
drawn for failure to supply required documents are
responsible for tution and fees as described in the
University's refund policy.

Admission Decision and Process

Admissions documents are collected by the Director
of Admissions, who submits the application file to the
Chancellor. Students are notified in writing upon the
determination by the Chancellor, usually within three
weeks of the Wright Graduate University's receipt of
the student’s completed application file. The Chan-
cellor and the Campus Director may formally make
the offer of admission and sign student enrollment
agreements on behalf of the University.

® The registration deadline for each quarter is
30 days before the quarter start date. Late
registrations and changes to registration are
accepted on a contingent basis. Priority is given
to students who have registered on time.

e Enrollment and participation in Wright Graduate
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University programs creates a contract of education
between the student and the institution. Enroll-
ment at the Wright Graduate University constitutes
an agreement by the student to abide by the rules,
regulations, and policies of the University. Students
are enrolled upon completion of an enrollment
agreement, signed by the student and either the
Chancellor or the Campus Director.

Program Description and Learning
Objectives:

The M.A. in Transformational Leadership and
Coaching is designed to prepare professional
coaches, enhance the coaching and leadership
skills of those currently in other careers, or develop
other adult and mid-career students as scholar
practitioners to bring out the best in themselves
and those they lead and/or coach.

The WGU M.A. in Transformational Leadership
and Coaching prepares you to be a more effective
coach and leader who understands and employs
historic and emerging human empowerment tech-
nologies in serving others. Through the master’s
program, you develop an in-depth knowledge of
the principles of Transformational Leadership and
Coaching. These principles provide a foundation
for developing coaching skills and to enhance your
career in a wide variety of professional settings.
Graduates are prepared to assume roles that in-
clude coaching and leadership responsibilities,
including roles as coaches, trainers, and facilitators
in business, public administration, human services,
and other organizations and settings that would
benefit from expert assistance in the application
of human development principles to problems of
individual and/or institutional improvement.

The following are the primary program learning
outcomes for the Master of Arts in Transforma-
tional Leadership and Coaching. Attainment of
these outcomes will ensure your ability to:

® Demonstrate a solid foundational knowledge of
the fields of human development, Adlerian the-
ory, human potential theory, existentialism, edu-

cational theory, neuroscience and other research
as they inform your own growth and the theory
and practice of transformational coaching and
leadership.

Analyze key concepts and principles associated
with each of the above mentioned fields and inte-
grate academic, personal, and applied learning.
Learning is demonstrated through experiential
exercises, classroom interactions, weekly written
discussions, and development of personal narra-
tives and capstone project summarizing growth
and learning.

Demonstrate personal and professional develop-
ment throughout the program through engage-
ment in weekly performative learning activities
associated with course themes and concepts.
Learning is demonstrated through experiential
exercises, classroom interactions, weekly written
discussions, and development of personal narra-
tives summarizing growth and learning.

Plan, enroll participants, and deliver trainings,
presentations, and coaching sessions associated
with designated assignments throughout the
program.

Describe Wright Integrative theories, principles,
and methods of transformational coaching and
leadership, including emergence coaching prin-
ciples; related International Coaching Federation
(ICF) competencies; evolating theory; the Wright
developmental framework; and grounded theory
and grounded leadership methods.

Develop leadership and coaching competencies
and apply them in your career and life, as demon-
strated by participation in classroom interactions,
experiential exercises, and weekly online assign-
ments and discussions focused on coaching and
leading others.

Graduate Placement

Information on graduates’ placement in
employment can be found in the University's
Annual Consumer Information Report at http://
wrightgrad.edu/gainful-employment-
consumer-information
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Course # Course Title Quarter Hours
ACO1 Introduction to the Six Core Disciplines of Wright Integrative 1
Learning in Transformational Coaching & Leadership

AC12 Foundations of Human Development & Emotional Intelligence for Coaching & Leadership 6
AC22 Foundations of Human Relationships for Coaching & Leadership 6
AC32 Coaching & Leadership Approaches to Developing Personal Power 6
AC42 Purposeful Living in Coaching & Leadership 6
AC62 Scholarly Inquiry & Critical Thinking 6
AC72 Transformational Leadership & Group Dynamics 6
AC82 Professional & Leadership Coaching 6
AC92 Processes of Transformation in Coaching & Leadership 6
AC95 Master’s Capstone Project 8
PLO1 Year of Transformation: Nourishment & Self Care Quarter 0
PLO2 Year of Transformation: Family & Intimacy Quarter 0
PLO3 Year of Transformation: Personal Power Quarter 0
PLO4 Year of Transformation: Purposeful Living & Spiritual Development Quarter 0
PLOS Group Process Training 0
PLO7 Personal Empowerment Process 0
PLO8 Coaching Lab 0
TOTAL 57

Completion of the Performative Learning trainings is part of our “practice what you teach” methodology where
students participate with non-credit seeking students in a non-credit bearing co-requisite graduation require-
ment for completion of the master’s degree. The Performative Learning trainings are not offered by Wright
Graduate University. They are offered through a consortium arrangement with the corporate entity Wright Liv-
ing, the non-credit division of the Wright Foundation for the Realization of the Human Potential. Information
about the Performative Learning trainings is contained in the course description section. Costs associated with
the Performative Learning trainings are contained in the Catalog Addendum.

Under exceptional circumstances students may request and be granted the opportunity to complete the entire
master’s program in less than 27 months. Minimum requirements for this exception include the following:

1. Demonstrate the ability and commitment to devote at least 25 hours per week in addition to the
performative learning requirements.

2. Demonstrate the ability and commitment to independently organize their time and effort to meet the
requirements of both the credit-bearing and the performative requirements of the curriculum.

3. Mandatory attendance at at least two of the three residential weekends on campus each quarter.

4. Demonstrate the ability to research and write at a level of proficiency that meets WGU standards without
substantial assistance or external resources.

The Chancellor will make the final determination based on the request for the exception on a case
by case basis.
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Attendance

Attendance at WGU is defined by in-person participation at the Residential Study Sessions, participation on
the student portal through online discussions, and participation in mentoring. As class participation is a core
element of every WGU course, attendance and class participation are evaluated to assess student learning and,
as a result, participation will impact the final grade earned for every course. Poor attendance can result in a sig-
nificant reduction to the final course grade, which may in turn impact satisfactory academic progress and future
eligibility for enrollment.

Any student who does not demonstrate attendance for 14 consecutive days will be withdrawn unless the stu-
dent notifies the school that there is an extraordinary circumstance and states he/she will return within the week.
Then, if after 21 consecutive days of absence the student still has not attended class or posted attendance on-
line, he/she will be withdrawn from the school, even if the student makes contact with the school or attempts to
attend class after that date.

Students withdrawn for excessive absences may appeal the decision by the grievance process. Attendance
is recorded in the faculty gradebook and in the student portal.

Satisfactory Academic Progress Policy

Satisfactory Academic Progress (SAP) ensures that students are progressing through their program of study both
academically and in a timely manner. In order to be considered to be making satisfactory progress toward a degree
or certificate, a student must both maintain specified cumulative grade point averages and a specified completion
rate. To determine satisfactory progress, a student’s cumulative grade point average and completion rate will be
evaluated at the end every quarter after grades are posted, approximately 10 days after the end of the quarter. The
maximum time frame that a student is allowed to complete a program is 1.5 times the program length.

The minimum cumulative grade point average (CGPA) and completion rate required for the Master of Arts Pro-
gram based on quarter progression is as follows:

Quarter Minimum Percentage of Cumulative Credit Hours Minimum CGPA
Completed that were Attempted

1 67% 2.00
2 67% 2.50
3 67% 2.75
4 and beyond 67% 3.00

Students are expected to complete the requirements for their program in the scheduled time frame, but in no
case may the quarter units attempted exceed 1.5 times the quarter units required to complete the program. At
the end of each quarter, if the student has less than the minimum acceptable cumulative grade point

average and/or has not earned at least the percentage of attempted credits described in the chart above
(required to complete the program within 150% of the program length), he or she will be notified and placed on
Academic Warning for the remainder of the current quarter (i.e. if you are placed on academic warning for your
quarter one performance, ten days after the quarter ends you will be placed on warning for the next quarter,
quarter two). If a student fails to achieve satisfactory progress by the end of the quarter in which

they are on Academic Warning, the student will be withdrawn from the program (unless the student files and

is granted an appeal as defined below). If the student regains SAP by the end of the quarter, they will be
removed from Academic Warning. WGU does not offer summer terms. All periods of enrollment count toward
Satisfactory Academic Progress, including periods when a student does not receive financial aid.
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Satisfactory Academic Progress Appeals, Probation, and Academic Plans

A student may appeal the University's determination of withdrawal due to failure to re-establish satisfactory
progress by the end of the warning period to the Chancellor based upon extenuating circumstances. These
might include the death of a relative, an illness of or injury to the student or other extraordinary situations. The
student’s appeal must be received on or before the first Wednesday of the first week of the new quarter for the
student to be eligible to register for the following quarter. If it is determined that a student should have been
withdrawn at the end of the prior quarter for failure to maintain or regain SAP, he or she will not be charged for
the new quarter.

The appeal must contain 1) an explanation of why the student failed to meet the SAP standards; and
2) a description of what has changed in the student’s situation that will enable him or her to again meet the sat-
isfactory progress standards. Supporting documentation should be submitted if possible.

The Chancellor will review the information submitted in the context of the student’s entire academic record, and
notify the student of his or her decision within 24 hours. This decision is final. If the appeal is granted, then the
student will be placed on probation for the quarter, and the Chancellor’s notice to the student will outline the
requirements of the academic plan the student must follow The terms of the academic plan must ensure the
student will be able to complete the program within the maximum timeframe (1.5 times the

program length) and with the required CGPA for graduation..

At the end of the probationary quarter, the student’s progress will be evaluated based upon the academic plan.
If the student is meeting the SAP standards, or he or she has met all of the terms of the academic plan, the
student will be eligible to remain in school. In all subsequent quarters the student must again meet the SAP
standards or the terms of the academic plan.

If the student fails to meet the terms of the academic plan at the end of the probationary quarter, the student
will be terminated. Second appeals in this situation will only be granted at the discretion of the Chancellor, and
based upon very exceptional circumstances.

Procedure for re-establishing Satisfactory Academic Progress (SAP)

A student who is placed on Academic Warning and re-establishes SAP at the end of the Academic Warning
period will be removed from Academic Warning. A student who is placed on Probation and re-establishes
SAP at the end of the Probation period will be removed from Probation.
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The effect on SAP for all Withdrawal and Incomplete Grades

Grade Status/ Included in Included in Completion
Grading Points in GPA Calculation Time Calculation

| Incomplete* NO YES

IP In Progress* (applies only to NO YES

courses 511 and 600,
which may be taken over
multiple quarters)

WF Withdrawal After Deadline/ NO YES
Fail (0 points)**

AU Audited/No Credit** NO NO

RT Used to identify a repeated NO YES

course for which a higher grade
was earned and indicated
elsewhere on the transcript.***

* No credit awarded. Converts to F if not completed in specified period.
** No credit awarded.
*** Higher of two attempts included in GPA

The effect on SAP for repeated courses
The higher of the two grades earned for a repeated course will be used in calculating the CGPA. The credits at-
tempted for both courses are included in the calculation of the completion rate.

The effect on SAP for non-punitive grades and non-credit or remedial courses
WGU does not offer remedial courses. The grade assignment of AU is a non-punitive grade that does not im-
pact CGPA or completion rate calculations.

The effect on SAP when a student seeks to earn an additional credential

If a student seeks an additional credential, the credits and grades attempted in the original credential that apply
to the new credential are included in the determination of a student’s satisfactory academic progress, both in
CGPA and completion rate.

The effect on SAP for Extended-Enrollment Status
The University does not offer extended-enrollment status.

The effect on SAP when student changes programs or is re-admitted to the same program.

If a student is re-admitted into the University or changes program of study, the credits and grades that are
applicable to the student’s current program of study will be included in the CGPA and in credits attempted for
determining the student’s satisfactory academic progress and the appropriate evaluation level for the student.

The effect on SAP for Transfer Credits
The University does not accept transfer credits from other postsecondary institutions.

Re-entry for students dismissed due to failure to meet SAP

Students who have been dismissed for lack of satisfactory progress may apply to be readmitted into the same
curriculum, as the class schedule permits, after 6 months. Such a student will be enrolled for a probationary
quarter upon reentry. This procedure applies only to dismissals caused by lack of satisfactory progress and when
the student is reentering the same curriculum. It does not apply to voluntary withdrawals.
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Readmission

Students dismissed for any reason other than lack
of satisfactory academic progress may also apply
to be readmitted into the same curriculum, as the
class schedule permits, after 6 months. The time
frame for re-admittance will be commensurate with
the reason for dismal. This policy does not apply to
voluntary withdrawals.

Graduation Requirements

Upon successful completion of all required courses
and mandatory learning activities in a program, the
graduate will be awarded a Graduate Certificate,
Master of Arts degree, or Doctor of Education de-
gree, whichever is applicable, provided all financial
obligations have been met. A minimum cumulative
GPA of 3.0, with no grade lower than a 2.0 for any
course is required to receive a graduate certificate
or degree.

A completer is defined as a student who has
completed the requisite courses for the degree
program in which they have enrolled, but whose
GPA does not meet the minimum GPA required for
graduation.

A student who chooses to discontinue attendance
at any time is entitled to be graduated in any pro-
gram if the student meets the graduation require-
ments of that program, regardless of the program
in which the student was originally accepted for
admission, without further action on the student’s
part or additional administrative paperwork. Stu-
dents may reject this program completion option
by notifying the institution.

Graduation Ceremonies

When graduation ceremonies are scheduled, all
students who have completed the graduation
requirements since the previous graduation are
eligible to participate. Graduates will be notified
by e-mail and officially invited to attend. Graduates
must alert the school of any address/name changes
after completing the program.

Graduates choosing to participate in the gradua-
tion ceremony will be charged a graduation fee.
For more information see the Registrar’s Office.

Graduates are encouraged to return for the official
ceremonies. This is an opportunity for graduates to
celebrate their success, visit with former class-
mates, and share information about current em-
ployment experiences with their former instructors
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Doctor of Education in Transformational Leadership and Coaching
90 Quarter Credit Hours (147 including the 57 WGU Master’s Credit Hours)

Effective for the cohort entering 2/2/2017

Admission Requirements

Applicants must demonstrate the ability to do
graduate-level work at a high level of quality.
Applicants to the Ed.D. program must have
received a master's degree from WGU.

Submission requirements include:

e Completed M.A. degree from Wright Graduate
University

e Application Form including required essays. Ap-
plications will not be accepted prior to the student
having conducted a doctoral program visioning
session with Dr. Bob Wright to inform the descrip-
tion of his/her proposed research focus, which must
be detailed in the application essays

 Copy of the WGU Master's capstone or overview
paper that best demonstrates your ability to per-
form doctoral level research and potential for suc-
cess in the dissertation. If your mentor, tutor, peer,
or anyone else contributed substantially to the pa-
per's ideas, organization, readability, or adherence
to grammatical and citation conventions, please in-
clude an addendum describing the level of support
you received to the produce the paper.

* Approval from the doctoral qualifying panel (to be
scheduled upon receipt of your completed, signed
application form).

Conditional Admission

Students applying for admission to the Ed.D. pro-
gram may be conditionally admitted with Pending
Status if all the required documentation has not
been received at the time the student wishes to
register for the course. Students admitted under
Pending Status may register for courses in their ini-
tial term of admission only.

Students entering with Pending Status must submit
all missing documents to complete their applica-
tion files within 30 days after the start of classes

Wright Graduate University for the Realization of Human Potential | V6.6 | 36

of the first term. The Chancellor may extend this
deadline if he or she determines that significant ex-
tenuating circumstances warrant an extension.

To register for subsequent terms, pending students
must be unconditionally admitted to the graduate
program for which they have applied. Students
entering with Pending Status are not eligible for
any form of financial assistance, and students with-
drawn for failure to supply required documents are
responsible for tution and fees as described in the
University's refund policy.

Admission Process and Decision

Admissions documents are collected by the
Director of Admissions, who submits the applica-
tion file to the Chancellor. Students are notified in
writing upon the determination by the Chancellor,
usually within three weeks of the Wright Graduate
University's receipt of the student’s completed
application file. The Chancellor and the Campus
Director may formally make the offer of admission
and sign student enrollment agreements on behalf
of the University.

® The registration deadline for each quarter is
30 days before the quarter start date. Late
registrations and changes to registration are
accepted on a contingent basis. Priority is given
to students who have registered on time.

® Enrollment and participation in Wright Graduate
University programs creates a contract of education
between the student and the institution. Enroll-
ment at the Wright Graduate University constitutes
an agreement by the student to abide by the rules,
regulations, and policies of the University. Students
are enrolled upon completion of an enrollment
agreement, signed by the student and either the
Chancellor or the Campus Director.
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Program Description and Learning
Objectives

The WGU Doctor of Education in Transformational
Leadership and Coaching prepares graduates to
apply their advanced scholar practitioner skills

as leaders in a wide range of fields including coach-
ing, education, business, training, and human
services. Through the doctoral program, you build
and employ these skills to bring out the best in
yourself and those you lead and coach. As a grad-
uate, you are trained to develop, implement, and
assess transformational vision and strategy for
individuals and, depending on your interest and
experience, for groups and institutions—facilitating
the development of learning organizations and en-
hancing quality of life in a wide array of fields. You
develop the skills to assess the current state and
challenges of the individuals or groups you coach
and/or lead, determine their vision and pathways
to realize the vision, and facilitate the implementa-
tion and assessment of solutions to individual or or-
ganizational challenges using coaching and a wide
array of leadership skills to motivate individuals and
teams to their highest potential. The following are
the primary program learning objectives and re-
lated expected outcomes:

e Demonstrate in-depth, advanced knowledge of
the fields of human development, Adlerian the-
ory, human potential theory, existentialism, edu-
cational theory, neuroscience and other research
as they inform your own growth and the theory
and practice of transformational coaching and
leadership.

* Analyze Wright Integrative theories and methods,
systems theory, human development theories,
Adlerian theory, humanistic and existential theory,
educational theory, neuroscience and other
research in applied research projects and doctoral
dissertation related to transformational coaching
and leadership.

37 | Wright Graduate University for the Realization of Human Potential | V6.6

* Apply and integrate human development theo-
ries, Adlerian theory, humanistic and existential
theory, educational theory, neuroscience and
other research in application and research

* Demonstrate academic skills of integrative and
critical thinking, emphasizing comprehension of
academic material and critical evaluation of theo-
ries and methods.

* Analyze a broad range of research designs, meth-
ods, and resources for conducting applied re-
search in the fields of transformational leadership
and coaching.

® Conduct applied doctoral dissertation research
project that contributes to the fields of transfor-
mational coaching and leadership and to one's
professional/career development and expertise as
a scholar-practitioner.

e Demonstrate personal and professional develop-
ment throughout the program through engage-
ment in weekly performative learning activities
associated with course themes and concepts.
Learning is demonstrated through experiential
exercises, classroom interactions, weekly written
discussions, and development of personal narra-
tives summarizing growth and learning.

Apply Wright Integrative theories, principles, and
methods of transformational coaching and lead-
ership, including emergence coaching principles
and related competencies, evolating theory, the
Wright developmental framework, and grounded
theory and grounded leadership methods.

Develop one's leadership and coaching compe-
tencies and applications in one’s career and life,
as demonstrated by participation in classroom
interactions, experiential exercises, weekly online
assignments and discussions, and ongoing super-
vised work coaching and leading others.

Graduate Placement

Information on graduates’ placement in
employment can be found in the University's
Annual Consumer Information Report at http://
wrightgrad.edu/gainful-employment-
consumer-information
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Course # Course Title Quarter Hours
AC311 Advanced Developmental Approaches to Facilitating Human 6
Emergence & Performance in Leadership & Coaching

AC321 Advanced Adlerian Approaches to Leadership & Coaching in Human Emergence & Performance 6
AC331 Existential & Humanistic Approaches Applied to Coaching & Leadership 6
AC351 Systems Assessment, Intervention & Design 6
AC365 Training Development Lab 6
AC367 Advanced Training Development Lab 6
AC411 Advanced Transformational Group Leadership & Coaching | 6
AC412 Advanced Transformational Group Leadership & Coaching Il 6
ACA431 Research Methodologies & Design | 6
ACA437 Research Methodologies & Design Il 6
AC511 Comprehensive Qualifying Exams 8
AC600 Dissertation 22
PLO9 Emotional Intelligence Transformation Lab

PL10 Social Intelligence Transformation Lab 0
TOTAL 90

Completion of the Performative Learning trainings is a non-credit bearing graduation requirement for
completion of the doctoral degree. The Performative Learning trainings are not offered by Wright
Graduate University. They are offered through a consortium arrangement with Wright Living, the
non-credit division of the Wright Foundation for the Realization of the Human Potential. Information
about the Performative Learning trainings is contained in the course description section. Costs
associated with the Performative Learning trainings are contained in the Catalog Addendum.

The statute of limitations for program completion of the Ed.D. degree is 19 quarters from the first quar-
ter of enrollment in the program (plus the length of any approved leaves.)

AC511 serves as the EAD program'’s comprehensive qualifying exams. Upon successfully passing these
exams, students will become Doctoral Candidates.

The dissertation process includes steps that are different from the other doctoral courses in the pro-
gram. These include: 1) establishment and approval by the core faculty of a dissertation committee,
whose composition is consistent with the dissertation committee composition information detailed in
the following section 2) development of a dissertation proposal 3) approval of the research method and
approach by WGU's Institutional Review Board (IRB). There are no additional costs to the student for
these steps.
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Dissertation Committee Composition
Committee Size: a minimum of three qualified faculty members.

Institutional Affiliation: the committee must include at least two (2) core Wright Graduate University
faculty members and one (1) individual from another appropriately accredited institution with relevant
subject matter expertise.

Degrees Earned: All dissertation committee members must possess the doctoral degree consistent
with WGU faculty qualifications policy. Additionally, at least two committee members must have earned
a doctoral degree from an appropriately accredited institution other than Wright Graduate University.

Chair: the committee chair must be a Wright Graduate University core faculty member.

Others: on occasion, given particular expertise, or familiarity with the data source of the study, addi-
tional professionals not affiliated with Wright Graduate University may be invited to participate as a
committee member beyond the three minimum as defined above. Any non-faculty member must meet
approval requirements set forth by the University before joining the dissertation committee.

Approval: the core faculty must approve the selection of the dissertation committee members. It is the
responsibility of the committee chair (who is a Wright Graduate University core faculty) to assure that

all committee members have earned appropriate academic credentials, scholarship, experience, and
practice in the field of study and that this information is appropriately documented in doctoral students’
academic files.

Attendance Policy

Attendance at WGU is defined by in-person participation at the Residential Study Sessions, participation

on the student portal through online discussions, and participation in mentoring. As class participation is a core
element of every WGU course, attendance and class participation are evaluated to assess student learning
and, as a result, participation will impact the final grade earned for every course. Poor attendance can result in
a significant reduction to the final course grade, which may in turn impact satisfactory academic progress and
future eligibility for enrollment.

Any student who does not demonstrate attendance for 14 consecutive days will be withdrawn unless the stu-
dent notifies the school that there is an extraordinary circumstance and states he/she will return within the week.
Then, if after 21 consecutive days of absence the student still has not attended class or posted attendance
online, he/she will be withdrawn from the school, even if the student makes contact with the school or attempts
to attend class after that date.

Students withdrawn for excessive absences may appeal the decision by the grievance process. Attendance
is recorded in the faculty gradebook and in the student portal.

Satisfactory Academic Progress Policy

Satisfactory Academic Progress (SAP) ensures that students are progressing through their program of study both
academically and in a timely manner. In order to be considered to be making satisfactory progress toward a degree
or certificate, a student must both maintain specified cumulative grade point averages and a specified completion
rate. To determine satisfactory progress, a student’s cumulative grade point average and completion rate will be
evaluated at the end every quarter after grades are posted, approximately 10 days after the end of the quarter. The
maximum time frame that a student is allowed to complete a program is 1.5 times the program length.
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The minimum cumulative grade point average (CGPA) and completion rate required for the Doctor of Educa-
tion program based on quarter progression is as follows:

Quarter Minimum Percentage of Cumulative Credit Hours Minimum CGPA
Completed that were Attempted

1 67% 2.00
2 67% 2.50
3 67% 2.75
4 and beyond 67% 3.00

Students are expected to complete the requirements for their program in the scheduled time frame, but in no
case may the quarter units attempted exceed 1.5 times the quarter units required to complete the program. At
the end of each quarter, if the student has less than the minimum acceptable cumulative grade point

average and/or has not earned at least the percentage of attempted credits described in the chart above
(required to complete the program within 150% of the program length), he or she will be notified and placed on
Academic Warning for the remainder of the current quarter (i.e. if you are placed on academic warning for your
quarter one performance, ten days after the quarter ends you will be placed on warning for the next quarter,
quarter two). If a student fails to achieve satisfactory progress by the end of the quarter in which

they are on Academic Warning, the student will be withdrawn from the program (unless the student files and

is granted an appeal as defined below). If the student regains SAP by the end of the quarter, they will be
removed from Academic Warning. WGU does not offer summer terms. All periods of enrollment count toward
Satisfactory Academic Progress, including periods when a student does not receive financial aid.

Satisfactory Academic Progress Appeals, Probation, and Academic
Plans

A student may appeal the University's determination of withdrawal due to failure to re-establish satisfactory
progress by the end of the warning period to the Chancellor based upon extenuating circumstances. These
might include the death of a relative, an illness of or injury to the student or other extraordinary situations. The
student’s appeal must be received on or before the first Wednesday of the first week of the new quarter for the
student to be eligible to register for the following quarter. If it is determined that a student should have been
withdrawn at the end of the prior quarter for failure to maintain or regain SAP, he or she will not be charged for
the new quarter.

The appeal must contain 1) an explanation of why the student failed to meet the SAP standards; and
2) a description of what has changed in the student's situation that will enable him or her to again meet the sat-
isfactory progress standards. Supporting documentation should be submitted if possible.

The Chancellor will review the information submitted in the context of the student’s entire academic record, and
notify the student of his or her decision within 24 hours. This decision is final. If the appeal is granted, then the
student will be placed on probation for the quarter, and the Chancellor’s notice to the student will outline the
requirements of the academic plan the student must follow The terms of the academic plan must ensure the
student will be able to complete the program within the maximum timeframe (1.5 times the program length)
and with the required CGPA for graduation.
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At the end of the probationary quarter, the student’s progress will be evaluated based upon the academic plan.
If the student is meeting the SAP standards, or he or she has met all of the terms of the academic plan, the stu-
dent will be eligible to remain in school. In all subsequent quarters the student must again meet the SAP stan-
dards or the terms of the academic plan.

If the student fails to meet the terms of the academic plan at the end of the probationary quarter, the student
will be terminated. Second appeals in this situation will only be granted at the discretion of the Chancellor, and
based upon very exceptional circumstances.

Procedure for re-establishing Satisfactory Academic Progress (SAP)

A student who is placed on Academic Warning and re-establishes SAP at the end of the Academic Warning
period will be removed from Academic Warning. A student who is placed on Probation and re-establishes
SAP at the end of the Probation period will be removed from Probation.

The effect on SAP for all Withdrawal and Incomplete Grades

Grade Status/ Included in Included in Completion
Grading Points in GPA Calculation Time Calculation

| Incomplete* NO YES

IP In Progress* (applies only to NO YES

courses 511 and 600,
which may be taken over
multiple quarters)

WF Withdrawal/Within Deadline/ NO YES
Fail (0 points)**

AU Audited/No Credit** NO NO

RT Used to identify a repeated NO YES

course for which a higher grade
was earned and indicated
elsewhere on the transcript.***

* No credit awarded. Converts to F if not completed in specified period.
** No credit awarded.
*** Higher of two attempts included in GPA

The effect on SAP for repeated courses
The higher of the two grades earned for a repeated course will be used in calculating the CGPA. The credits at-
tempted for both courses are included in the calculation of the completion rate.

The effect on SAP for non-punitive grades and non-credit or remedial courses
WGU does not offer remedial courses. The grade assignment of AU is a non-punitive grade that does not im-
pact CGPA or completion rate calculations.

The effect on SAP when a student seeks to earn an additional credential

If a student seeks an additional credential, the credits and grades attempted in the original credential that apply
to the new credential are included in the determination of a student'’s satisfactory academic progress, both in
CGPA and completion rate.
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The effect on SAP for Extended-Enrollment Status
The University does not offer extended-enrollment status.

The effect on SAP when student changes programs or is re-admitted to the same program.

If a student is re-admitted into the University or changes program of study, the credits and grades that are
applicable to the student’s current program of study will be included in the CGPA and in credits attempted for
determining the student’s satisfactory academic progress and the appropriate evaluation level for the student.

The effect on SAP for Transfer Credits
The University does not accept transfer credits from other postsecondary institutions.

Re-entry for students dismissed due to failure to meet SAP

Students who have been dismissed for lack of satisfactory progress may apply to be readmitted into the same
curriculum, as the class schedule permits, after 6 months. Such a student will be enrolled for a probationary quar-
ter upon reentry. This procedure applies only to dismissals caused by lack of satisfactory progress and when the
student is reentering the same curriculum. It does not apply to voluntary withdrawals.

Readmission

Students dismissed for any reason other than lack of satisfactory academic progress may also apply to be read-
mitted into the same curriculum, as the class schedule permits, after 6 months. The time frame for re-admittance
will be commensurate with the reason for dismal. This policy does not apply to voluntary withdrawals.

Graduation Requirements

Acceptance of the final dissertation draft by the faculty dissertation committee is the final requirement for grad-
uation, provided all other required courses and mandatory learning activities in the program have been success-
fully completed. The student’s graduation date will be the last date of the quarter in which his/her committee
approves the final dissertation draft. The student is responsible for producing three bound copies and submit-
ting to the University. The Doctor of Education degree is conferred and diploma/transcripts released upon the
Registrar's receipt of bound copies.

A minimum cumulative GPA of 3.0, with no grade lower than a 2.0 for any course is required to receive a grad-
uate certificate or degree. A completer is defined as a student who has completed the requisite courses for the
degree program in which they have enrolled, but whose GPA does not meet the minimum GPA required for
graduation.

Graduation Ceremonies

When graduation ceremonies are scheduled, all students who have completed the graduation requirements are
eligible to participate. Graduates will be notified by e-mail and officially invited to attend. Graduates must alert
the school of any address/name changes after completing the program.

Graduates choosing to participate in the graduation ceremony will be charged a graduation fee. For more infor-
mation see the Registrar’s Office.

Graduates are encouraged to return for the official ceremonies. This is an opportunity for graduates to celebrate
their success, visit with former classmates, and share information about current employment experiences with
their former instructors.
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WGU certificate programs focus graduate learning on specific areas of the master’s curriculum. Certificate program
credits also apply towards the master’s degree. Students wishing to enroll in more than two certificate programs
should contact Admissions about enrolling in the master’s program.

Admission Requirements

Applicants must demonstrate the ability to perform successfully at the graduate level in both the academic and
applied components of the WGU curriculum. Submission requirements include:

e Application form. Application forms are available on the Wright Graduate University website and at the admin-
istrative offices.

e Official, sealed transcript documenting receipt of a bachelor’s degree from an accredited college or university,
received within thirty days after the start of the term. Applicants for admission who have international degrees
will need to have their international transcripts evaluated for degree equivalency to an accredited U.S. degree/
school.

e Applicants whose native language is not English must demonstrate competency in written and spoken English,
as evidenced by a score of at least 550 on the paper-based TOEFL exam, 80 on the internet-based TOEFL
exam, or a passing score on a recognized international equivalent exam. If the applicant has earned a degree
from an appropriately accredited institution where English is the principal language of instruction, he or she is
exempt from the testing requirement.

Program Transfers: Students seeking to transfer from one program to another program or matriculate to

a new certificate program or master’s program at upon completion of the one for which he/she originally
enrolled at WGU should meet with an admissions representative. Transfers between programs or to new
programs after successful completion of another program require Chancellor’s approval and are based upon
consideration of the student’s satisfactory academic progress status in their current program of study, course
scheduling and space availability.
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Admission Process and Decision for Graduate Certificate Programs

Admissions documents are collected by the Director of Admissions, who submits the application file to the
Chancellor. Students are notified in writing upon the determination by the Chancellor, usually within three
weeks of the Wright Graduate University's receipt of the student’s completed application file. The Chancellor
and the Campus Director may formally make the offer of admission and sign student enrollment agreements on
behalf of the University.

e The registration deadline for each quarter is 30 days before the quarter start date. Late registrations and
changes to registration are accepted on a contingent basis. Priority is given to students who have registered
on time.

e Enrollment and participation in Wright Graduate University programs creates a contract of education
between the student and the institution. Enrollment at the Wright Graduate University constitutes an
agreement by the student to abide by the rules, regulations, and policies of the University. Students
are enrolled upon completion of an enrollment agreement, signed by the student and either the Chancellor
or the Campus Director.

Conditional Admission for Certificate Programs

Students applying for admission to a graduate certificate program may be conditionally admitted with Pending
Status if all the required documentation has not been received at the time the student wishes to register for the
course. Students admitted under Pending Status may register for courses in their initial term of admission only.

Students entering with Pending Status must submit all missing documents to complete their application files
within 30 days after the start of classes of the first term. The Chancellor may extend this deadline if he or she
determines that significant extenuating circumstances warrant an extension.

To register for subsequent terms, pending students must be unconditionally admitted to the graduate
program for which they have applied. Students entering with Pending Status are not eligible for any form of
financial assistance, and students withdrawn for failure to supply required documents are responsible for tution
and fees as described in the University's refund policy.
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Graduate Certificate in Emotional Intelligence for Leadership and
Coaching

13 Quarter Credit Units

Program Description and Learning Objectives

This two course (plus introductory one credit orientation) certificate is core to coaching and transformational leader-
ship. Emotional intelligence is not only a recognized factor in successful leadership, coaching, training, and teaming,
but is a key aspect of executive success. By increasing your emotional intelligence, you will understand yourself and
others and become an even more potent agent at work, in community leadership, and in interpersonal relation-
ships. People with well-developed emotional intelligence become highly effective transformational leaders, team
members, coaches, trusted advisors, and insightful decision-makers.

In this certificate program, you will study the foundations and components of emotional intelligence, such as the
purpose of emotions, their role in effective decision-making and communication, and the ways that emotional data
contribute to positive self-concept and executive hardiness. You will develop skills in responsible self-expression and
social awareness with the goal of experiencing more ownership for and satisfaction in daily outcomes.

The following are the primary program learning objectives and related expected outcomes:

® Demonstrate a solid foundational knowledge of the fields of human development, Adlerian theory, human
potential theory, existentialism, educational theory, neuroscience and other research as they inform your own
growth and knowledge of emotional intelligence for leadership and coaching.

* Analyze key concepts and principles related to the study of emotional intelligence for leadership and
coaching and integrate academic, personal, and applied learning. Learning is demonstrated through
experiential exercises, classroom interactions, weekly written discussions, and development of personal
narratives and capstone project summarizing growth and learning.

* Demonstrate personal and professional development throughout the program through engagement in
weekly performative learning activities associated with course themes and concepts. Learning is demonstrated
through experiential exercises, classroom interactions, weekly written discussions, and development of
personal narratives summarizing growth and learning.

* Demonstrate emotional and social intelligence skills and facilitate the development of emotional intelligence
in those you lead and coach.

e Plan, enroll participants, and deliver trainings, presentations, and coaching sessions associated with
designated assignments throughout the program.

* Apply Wright Integrative theories, principles, and methods related to the development of emotional
intelligence for leadership and coaching.

Graduate Placement

Information on graduates’ placement in employment can be found in the University’s Annual Consumer
Information Report at http://wrightgrad.edu/gainful-employment-consumer-information.

45 | Wright Graduate University for the Realization of Human Potential | V6.6



Graduate Certificate Programs

Course # Course Title Quarter Hours
ACO1 Introduction to the Six Core Disciplines of Wright Integrative 1
Learning in Transformational Coaching & Leadership

AC12 Foundations of Human Development & Emotional Intelligence for Coaching & Leadership 6
AC22 Foundations of Human Relationships for Coaching & Leadership 6

PLO1 Year of Transformation: Nourishment & Self Care Quarter 0

PLO2 Year of Transformation: Family & Intimacy Quarter 0
TOTAL 13

Completion of the Performative Learning trainings is a non-credit bearing graduation require-
ment for completion of the certificate. The Performative Learning trainings are not offered by
Wright Graduate University. They are offered through a consortium arrangement with Wright
Living, the non-credit division of the Wright Foundation for the Realization of the Human Po-
tential. Information about the Performative Learning trainings is contained in the course de-
scription section. Costs associated with the Performative Learning trainings are contained in the
Catalog Addendum.
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Graduate Certificate in Social Intelligence for Leadership and Coaching
13 Quarter Credit Units

Program Description and Learning Objectives

This two-course certificate (plus one credit introductory course) enhances effective social interaction. Social
intelligence is fundamental to the ability to influence others, get work done, and succeed as a coach or transfor-
mational leader. It is essential to understanding individual motivation, the way groups function, the blocks and
limiting beliefs that inhibit effectiveness, how authentic personal power can manifest, and the way people func-
tion in relation to authority.

In this certificate program, you will inventory and analyze the many varieties of influence and personal power
you already employ, as well as self-imposed blocks that prevent you from realizing your full power. Skills taught
include identifying personal power styles and learning different means of influencing and motivating others. An
overview of developmental and existential philosophy helps you understand the power of orienting to principles
in any situation, including the power of being your most authentic, truthful self.

In this program, you also learn to identify and use purpose as a guiding and sorting tool in daily life. Purpose is
an essential element of work that informs every aspect of coaching, leadership, and vocational success. In this
certificate, you identify an initial life purpose statement and discover ways in which having a clearer sense of mis-
sion brings deeper meaning and greater performance to all careers. You'll analyze your natural gifts and talents
and explore how applying those gifts in the service of others can generate a lifelong sense of satisfaction and
meaning.

The following are the primary program learning objectives and related expected outcomes:

e Demonstrate a solid foundational knowledge of the fields of human development, Adlerian theory, human
potential theory, existentialism, educational theory, neuroscience and other research as they inform your own
growth and knowledge of social intelligence for leadership and coaching.

e Analyze key concepts and principles related to the study of social intelligence for leadership and coaching and
integrate academic, personal, and applied learning. Learning is demonstrated through experiential exercises,
classroom interactions, weekly written discussions, and development of personal narratives and capstone project
summarizing growth and learning.

® Demonstrate personal and professional development throughout the program through engagement in weekly
performative learning activities associated with course themes and concepts. Learning is demonstrated through
experiential exercises, classroom interactions, weekly written discussions, and development of personal narratives
summarizing growth and learning.

* Demonstrate emotional and social intelligence skills and facilitate the development of social
intelligence in those you lead and coach.

e Plan, enroll participants, and deliver trainings, presentations, and coaching sessions associated with designated
assignments throughout the program.

e Apply Wright Integrative theories, principles, and methods related to the development of social intelligence for
leadership and coaching.
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Graduate Certificate Programs

Course # Course Title Quarter Hours
ACO1 Introduction to the Six Core Disciplines of Wright Integrative Learning 1
in Transformational Coaching & Leadership

AC32 Coaching & Leadership Approaches to Developing Personal Power 6
AC42 Purposeful Living in Coaching & Leadership 6

PLO3 Year of Transformation: Personal Power Quarter 0

PLO4 Year of Transformation: Purposeful Living & Spiritual Development Quarter 0
TOTAL 13

Completion of the Performative Learning trainings is a non-credit bearing graduation require-
ment for completion of the certificate. The Performative Learning trainings are not offered by
Wright Graduate University. They are offered through a consortium arrangement with Wright
Living, the non-credit division of the Wright Foundation for the Realization of the Human
Potential. Information about the Performative Learning trainings is contained in the course
description section. Costs associated with the Performative Learning trainings are contained in
the Catalog Addendum.

Graduate Placement

Information on graduates’ placement in employment can be found in the University's Annual Consumer Informa-
tion Report at http://wrightgrad.edu/gainful-employment-consumer-information
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Graduate Certificate Programs

Graduate Certificate in Transformational Leadership

13 Quarter Credit Units

Program Description and Learning Objectives

This certificate requires the completion of two
courses (plus one credit orientation.) Transforma-
tional leadership is an emerging model of lead- o
ership. Transformational leaders empower and

develop themselves, their followers, and their

organization to achieve extraordinary outcomes

while generating high levels of satisfaction and
commitment. WGU leaders engage in their own

personal transformation as they lead. Such leaders

have a transformative effect on the people around
them, and ultimately, on their world. Research
shows that followers of transformational leaders
accomplish more than they imagined possible and
fulfill more of their potential. They suffer less
burnout and have a greater sense of fulfillment.

You will learn the four tracks of Wright Transforma-
tional Leadership Training (TIME):

® Teaming-leading effective work teams, starting
with being a fully engaged team member and
graduating to heading an organization

¢ Influencing—coaching for success and developing
the skills of effective speaking and training

* Managing-overseeing and leading effective
areas of a company, measuring and assuring
high performance

* Empowering-the arts of delegating, empowering
communication, and motivating and facilitating
optimal performance

Contrary to some opinions, we believe that the
skills and qualities of transformational leaders can

be taught. In this program, all content and prac-
tices are grounded deeply in your personal and
professional experience. Program faculty will

support you to make positive, creative contribu-

tions that influence all the people and initiatives
you touch in powerful ways.
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The following are the primary program learning ob-
jectives and related expected outcomes:

Demonstrate a solid foundational understanding
of the fields of human development, Adlerian
theory, human potential theory, existentialism,
educational theory, neuroscience and other re-
search as they inform your own growth and the
theory and practice of transformational coaching
and leadership.

Discuss and analyze key concepts and principles
associated with each of the above mentioned fields
and integrate academic, personal, and applied
learning. Learning is demonstrated though expe-
riential exercises, classroom interactions, weekly
written discussions, and development of personal
narratives and capstone project summarizing
growth and learning.

Demonstrate continuing personal and professional
development focused on developing leader-

ship and influence skills throughout the program
through engagement in weekly performative learn-
ing activities. Learning is demonstrated though
performative exercises, classroom interactions,
weekly written discussions, and development of
personal narratives summarizing growth and learn-
ing.

Demonstrate skills of emotional and social intelli-
gence and facilitate the development of emotional
and social intelligence in those you lead and coach.

Plan, enroll participants, and deliver trainings, pre-
sentations, and coaching sessions associated with
designated assignments throughout the program.

Understand and apply Wright Integrative theories,
principles, and methods of transformational leader-
ship, including grounded leadership methodology.

Accurately assess and develop one's leadership
competencies representing each of the four
tracks of TIME (Teaming, Influencing, Managing,
and Empowering).

Learn and use the theories and understanding of
group process to intervene in groups to improve
their effectiveness.



Graduate Certificate Programs

Course # Course Title Quarter Hours
ACO1 Introduction to the Six Core Disciplines of Wright Integrative 1
Learning in Transformational Coaching & Leadership

AC32 Coaching & Leadership Approaches to Developing Personal Power 6
AC72 Transformational Leadership & Group Dynamics 6
PLO1 Year of Transformation: Nourishment & Self Care Quarter 0
PLO2 Year of Transformation: Family & Intimacy Quarter 0
PLO3 Year of Transformation: Personal Power Quarter 0
PLO4 Year of Transformation: Purposeful Living & Spiritual Development Quarter 0
PLOS Group Process Training 0
TOTAL 13

Completion of the Performative Learning trainings is a non-credit bearing graduation
requirement for completion of the certificate. The Performative Learning trainings are

not offered by Wright Graduate University. They are offered through a consortium
arrangement with Wright Living, the non-credit division of the Wright Foundation for the
Realization of the Human Potential. Information about the Performative Learning trainings is
contained in the course description section. Costs associated with the

Performative Learning trainings are contained in the Catalog Addendum.

Graduate Placement

Information on graduates’ placement in employment can be found in the University’s Annual Consumer
Information Report at http://wrightgrad.edu/gainful-employment-consumer-information
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Graduate Certificate Programs

Graduate Certificate in Transformational Coaching

19 Quarter Credit Units

Program Description and Learning Objectives

This three course (plus introductory one credit orienta-
tion) certificate is core to developing key competencies
that will enhance your coaching effectiveness. This
program introduces the Wright model of emergence
coaching, which is dedicated to helping people achieve
their full potential and reach possibilities beyond what
they thought were possible. It also integrates the Inter-
national Coaching Federation (ICF) coaching compe-
tencies within a unified coaching curriculum.

In this program, you will have the opportunity to de-
velop and practice coaching skills as part of applied
projects within each course. You will also take an in-
depth coaching course that includes supervised coach-
ing work guided by weekly academic, performative,
and applied assignments and discussion posts. The
curriculum focuses on such important coaching skills

as developing rapport, creating a winning context for
coaching, intentional speaking, contextual listening,
asking powerful questions, defining action steps, creat-
ing accountability, and using grounded leadership. You
will build skill in holding vision for people and facilitat-
ing their emotional expression and personal discovery.

The following are the primary program learning out-
comes. Upon successful program completion, you will
be prepared to:

* Demonstrate a solid foundational knowledge of the
fields of human development, Adlerian theory, human
potential theory, existentialism, educational theory,
neuroscience and other research as they inform your
own growth and knowledge of social intelligence for
leadership and coaching.

* Analyze key concepts and principles related to the
study of social intelligence for leadership and coaching
and integrate academic, personal, and applied learn-
ing. Learning is demonstrated through experiential
exercises, classroom interactions, weekly written dis-
cussions, and development of personal narratives and
capstone project summarizing growth and leaming.

* Demonstrate personal and professional development
throughout the program through engagement in
weekly performative learning activities associated with
course themes and concepts. Learning is demonstrated
through experiential exercises, classroom interactions,
weekly written discussions, and development of per-
sonal narratives summarizing growth and learning.

e Demonstrate emotional and social intelligence skills
and facilitate the development of social intelligence in
those you lead and coach.

® Provide coaching for at least four clients throughout the
primary coaching quarter, including group supervision
and individual mentoring for your coaching work.

e Apply Wright Integrative theories, principles, and meth-
ods related to the development of social intelligence
for leadership and coaching.

® Develop one's leadership and coaching compe-
tencies and applications in one’s career and life, as
demonstrated by participation in classroom interac-
tions, experiential exercises, and weekly online as-
signments and discussions focused on coaching and
leading others.

* Demonstrate the use of grounded leadership as an ef-
fective coaching technique.

® Demonstrate an an understanding of ICF competen-
cies and their role in effective coaching.
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Graduate Certificate Programs

Course # Course Title Quarter Hours
ACO1 Introduction to the Six Core Disciplines of Wright 1
Integrative Learning in Transformational Coaching & Leadership
AC12 Foundations of Human Development & Emotional Intelligence for Coaching & Leadership 6
AC22 Foundations of Human Relationships for Coaching & Leadership 6
AC82 Professional & Leadership Coaching 6
PLO1 Year of Transformation: Nourishment & Self Care Quarter 0
PLO2 Year of Transformation: Family & Intimacy Quarter 0
PLO3 Year of Transformation: Personal Power Quarter 0
PLO4 Year of Transformation: Purposeful Living and Spiritual Development 0
PLO7 Personal Empowerment Process 0
PLO8 Coaching Lab 0
TOTAL 19

Completion of the Performative Learning trainings is a non-credit bearing graduation requirement for
completion of the certificate. The Performative Learning trainings are not offered by Wright Graduate University.
They are offered through a consortium arrangement with Wright Living, the non-credit division of the Wright
Foundation for the Realization of the Human Potential. Information about the Performative Learning trainings is
contained in the course description section. Costs associated with the Performative Learning trainings are
contained in the Catalog Addendum.

Graduate Placement

Information on graduates’ placement in employment can be found in the University's Annual Consumer
Information Report at http://wrightgrad.edu/gainful-employment-consumer-information
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Graduate Certificate Programs

Attendance Policy

Attendance at WGU is defined by in-person participation at the Residential Study Sessions, participation on
the student portal through online discussions, and participation in mentoring. As class participation is a core
element of every WGU course, attendance and class participation are evaluated to assess student learning and,
as a result, participation will impact the final grade earned for every course. Poor attendance can result in a sig-
nificant reduction to the final course grade, which may in turn impact satisfactory academic progress and future
eligibility for enrollment.

Any student who does not demonstrate attendance for 14 consecutive days will be withdrawn unless the
student notifies the school that there is an extraordinary circumstance and states he/she will return within

the week. Then, if after 21 consecutive days of absence the student still has not attended class or posted
attendance online, he/she will be withdrawn from the school, even if the student makes contact with the school
or attempts to attend class after that date.

Students withdrawn for excessive absences may appeal the decision by the grievance process. Attendance
is recorded in the faculty gradebook and in the student portal.

Satisfactory Academic Progress Policy

Satisfactory Academic Progress (SAP) ensures that students are progressing through their program of study
both academically and in a timely manner. In order to be considered to be making satisfactory progress

toward a degree or certificate, a student must both maintain specified cumulative grade point averages and

a specified completion rate. To determine satisfactory progress, a student’s cumulative grade point average and
completion rate will be evaluated at the end every quarter after grades are posted, approximately

10 days after the end of the quarter. The maximum time frame that a student is allowed to complete

a program is 1.5 times the program length.

The minimum cumulative grade point average (CGPA) and completion rate required for Graduate Certificate
Programs based on quarter progression is as follows:

Graduate Certificate Programs:

Quarter Minimum Percentage of Cumulative Credit Hours Minimum CGPA
Completed that were attempted

1 50% 3.00
2 67% 3.00
3 67% 3.00
4 67% 3.00

Students are expected to complete the requirements for their program in the scheduled time frame, but in no case may the
quarter units attempted exceed 1.5 times the quarter units required to complete the program. At the end of each quarter, if
the student has less than the minimum acceptable cumulative grade point average and/or has not earned at least the per-
centage of attempted credits described in the chart above (required to complete the program within 150% of the program
length), he or she will be notified and placed on Academic Warning for the remainder of the current quarter (i.e. if you are
placed on academic warning for your quarter one performance, ten days after the quarter ends you will be placed on warn-
ing for the next quarter, quarter two). If a student fails to achieve satisfactory progress by the end of the quarter in which
they are on Academic Warning, the student will be withdrawn from the program (unless the student files and is granted an
appeal as defined below). If the student regains SAP by the end of the quarter, they will be removed from Academic Warn-
ing. WGU does not offer summer terms. All periods of enrollment count toward Satisfactory Academic Progress, including
periods when a student does not receive financial aid.
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Graduate Certificate Programs

Satisfactory Academic Progress Appeals, Probation, and Academic Plans

A student may appeal the University's determination of withdrawal due to failure to re-establish satisfactory
progress by the end of the warning period to the Chancellor based upon extenuating circumstances. These
might include the death of a relative, an illness of or injury to the student or other extraordinary situations. The
student’s appeal must be received on or before the first Wednesday of the first week of the new quarter for the
student to be eligible to register for the following quarter. If it is determined that a student should have been
withdrawn at the end of the prior quarter for failure to maintain or regain SAP, he or she will not be charged for
the new quarter.

The appeal must contain 1) an explanation of why the student failed to meet the SAP standards; and 2) a de-
scription of what has changed in the student’s situation that will enable him or her to again meet the satisfactory
progress standards. Supporting documentation should be submitted if possible.

The Chancellor will review the information submitted in the context of the student’s entire academic record, and
notify the student of his or her decision within 24 hours. This decision is final. If the appeal is granted, then the
student will be placed on probation for the quarter, and the Chancellor’s notice to the student will outline the
requirements of the academic plan the student must follow The terms of the academic plan must ensure the stu-
dent will be able to complete the program within the maximum timeframe (1.5 times the program length) and
with the required CGPA for graduation..

At the end of the probationary quarter, the student’s progress will be evaluated based upon the academic plan.
If the student is meeting the SAP standards, or he or she has met all of the terms of the academic plan, the stu-
dent will be eligible to remain in school. In all subsequent quarters the student must again meet the SAP stan-
dards or the terms of the academic plan.

If the student fails to meet the terms of the academic plan at the end of the probationary quarter, the student
will be terminated. Second appeals in this situation will only be granted at the discretion of the Chancellor, and
based upon very exceptional circumstances.

Procedure for re-establishing Satisfactory Academic Progress (SAP)

A student who is placed on Academic Warning and re-establishes SAP at the end of the Academic Warning pe-
riod will be removed from Academic Warning. A student who is placed on Probation and re-establishes SAP at
the end of the Probation period will be removed from Probation.
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Graduate Certificate Programs

The effect on SAP for all Withdrawal and Incomplete Grades

Grade Status/ Included in Included in Completion
Grading Points in GPA Calculation Time Calculation

| Incomplete* NO YES

IP In Progress* (applies only to NO YES

courses 511 and 600,
which may be taken over
multiple quarters)

WF Withdrawal After Deadline/ NO YES
Fail (0 points)**

AU Audited/No Credit** NO NO

RT Used to identify a repeated NO YES

course for which a higher grade
was earned and indicated
elsewhere on the transcript.***

* No credit awarded. Converts to F if not completed in specified period.
** No credit awarded.
*** Higher of two attempts included in GPA

The effect on SAP for repeated courses
The higher of the two grades earned for a repeated course will be used in calculating the CGPA. The credits at-
tempted for both courses are included in the calculation of the completion rate.

The effect on SAP for non-punitive grades and non-credit or remedial courses
WGU does not offer remedial courses. The grade assignment of AU is a non-punitive grade that does not im-
pact CGPA or completion rate calculations.

The effect on SAP when a student seeks to earn an additional credential

If a student seeks an additional credential, the credits and grades attempted in the original credential that apply
to the new credential are included in the determination of a student'’s satisfactory academic progress, both in
CGPA and completion rate.

The effect on SAP for Extended-Enrollment Status
The University does not offer extended-enrollment status.

The effect on SAP when student changes programs or is re-admitted to the same program.

If a student is re-admitted into the University or changes program of study, the credits and grades that are
applicable to the student’s current program of study will be included in the CGPA and in credits attempted for
determining the student's satisfactory academic progress and the appropriate evaluation level for the student.

The effect on SAP for Transfer Credits
The University does not accept transfer credits from other postsecondary institutions.

Re-entry for students dismissed due to failure to meet SAP

Students who have been dismissed for lack of satisfactory progress may apply to be readmitted into the same
curriculum, as the class schedule permits, after 6 months. Such a student will be enrolled for a probationary
quarter upon reentry. This procedure applies only to dismissals caused by lack of satisfactory progress and when

the student is reentering the same curriculum. It does not apply to voluntary withdrawals.
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Readmission

Students dismissed for any reason other than lack of satisfactory academic progress may also apply to be readmitted
into the same curriculum, as the class schedule permits, after 6 months. The time frame for re-admittance will be com-
mensurate with the reason for dismal. This policy does not apply to voluntary withdrawals.

Graduation Requirements

Upon successful completion of all required courses and mandatory learning activities in a program, the graduate will
be awarded a Graduate Certificate, Master of Arts degree, or Doctor of Education degree, whichever is applicable,
provided all financial obligations have been met. A minimum cumulative GPA of 3.0, with no grade lower than a 2.0 for
any course, is required to receive a graduate certificate or degree.

A completer is defined as a student who has completed the requisite courses for the degree program in which they
have enrolled, but whose GPA does not meet the minimum GPA required for graduation.

A student who chooses to discontinue attendance at any time is entitled to be graduated in any program if the stu-
dent meets the graduation requirements of that program, regardless of the program in which the student was orig-
inally accepted for admission, without further action on the student’s part or additional administrative paperwork.
Students may reject this program completion option by notifying the institution.

Graduation Ceremonies

When graduation ceremonies are scheduled, all students who have completed the graduation requirements are eligi-
ble to participate. Graduates will be notified by e-mail and officially invited to attend. Graduates must alert the school
of any address/name changes after completing the program.

Graduates choosing to participate in the graduation ceremony will be charged a graduation fee. For more information
see the Registrar’s Office.

Graduates are encouraged to return for the official ceremonies. This is an opportunity for graduates to celebrate their
success, visit with former classmates, and share information about current employment experiences with their former
instructors.
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Admissions Information

Computer Requirement

Students are required to have access to a laptop
computer and the Internet for all coursework. The
computer must meet the following specifications:

® \Windows XP, Vista, 7, 8, 10 or a Mac with a cur-
rently supported operating system

e Internet capability
¢ Soundcard & speakers

e Current Internet web browser: Google Chrome,
Morzilla Firefox, Microsoft Edge (only available to
Windows 10 users)

Reenrollment

If a student withdraws and later wishes to reenter
the program, he or she should submit a written
request to the Campus Director. All requests

must include payment of the current re-enrollment
application fee. If a student discontinues their
enrollment and is re-entered within 180 days, the
student may be reentered under the terms and
costs stated on the original enrollment agreement

® The written request for readmission should
include an explanation of the reasons the former
student wishes to return to WGU. Re-applicants
will be asked to document how their circumstances
have changed to permit timely completion of the
program requirements. Additional application
materials and a new application form may be
required if the out-of-school period has been
especially lengthy.

e A review of the re-applicant’s prior academic prog-
ress will be conducted by the Chancellor and other
faculty. The Chancellor makes the final readmission
decision. Upon acceptance, prior work completed
at the Wright Graduate University will be evaluated
for applicability to current program requirements.
Re-admitted students will be subject to current
graduation requirements in the program they are
re-entering.

e The Campus Director will notify the student of the
outcome of the request for re-enrollment and any
conditions for re-enrollment. No student will be
readmitted without first settling any and all financial
obligations to the Wright Graduate University.

Non-Matriculating Students

Qualified applicants may enroll for individual master’s
level courses as a non-matriculated student. Those
interested in attending as a non-matriculated student
must complete the same requirements for admission
as degree- or certificate-seeking students. Admission
to a particular course is at the discretion of the
instructor(s). If seats in the course are limited, degree-
and certificate-seeking students will always be given
preference. Credit earned at WGU as a non-matric-
ulated student will be transferred if the student suc-
cessfully applies for admission into a WGU degree or
certificate program.

Auditing Students

Interested members of the community may audit
courses on a space available by submitting a regis-
tration form to the registrar’s office (no application
or application fees required). Audit fees are based
on the credit hour value of the course, although no
academic credit is awarded. There are three types of
auditing available:

Regular audit: $100 per credit. Regular auditors are
entitled to participate in monthly residential sessions
and six mentoring sessions per quarter during which
written work may be discussed (no written feedback
provided to discussion posts and other submissions).

Full participation audit: $300 per credit. Full partici-
pation auditors are entitled to participate in monthly
residential sessions and receive six mentoring ses-
sions per quarter as well as written feedback on
weekly discussion posts and other course submis-
sions.

Senior audit: For persons aged 70 and above, full
participation audit is available at no cost.
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Financial Information

Tuition
e Tuition is based on quarter credit units. Tuition is
$591 per credit hour for the master’s and certif-
icate programs and $667 per credit hour for the
doctoral program. The total tuition cost for each

program is listed in the addendum to this catalog.

e Students must pay tuition in full the first day of the
quarter unless they are processing financial aid or
have elected to pay tuition in equal monthly install-
ments, provided charges are paid in full by the end
of each term. No interest is charged.

e Tuition payment plans for the quarter are to be
finalized within 10 days of quarter start. Students
who fail to have an approved payment plan for
the quarter by the 10th day may be withdrawn.

e Students with tuition balances that equate to or
exceed three monthly payments will be referred
to the Chancellor to address the balance due.

e Students who cancel their enrollment within three
business days of enrollment are entitled to a full
refund, according to Wisconsin state law.

Fees

Returned Check Fee and Declined Credit Card
Transactions: $25 per occurrence. This fee is
charged for paper and electronic checks, and au-
tomatic credit card payments returned from a bank
regardless of reason, i.e., insufficient funds, closed
accounts, etc.

Official Transcript Fee, Each Copy: $5. This fee
is charged for each requested copy of a student’s
transcript. All financial obligations to the Wright
Graduate University must be met before any de-
gree, certificate, or transcript can be issued.

Library: The Wright Graduate University maintains
a library at the main campus. There are no usage
fees. Lost, mutilated, or stolen items will be re-
placed at the expense of the student.

Financial Assistance

The purpose of financial aid is to assist students who
might otherwise be unable to pursue the higher edu-
cation program of their choice. Financial aid is awarded
to those who qualify on the basis of need, regardless of
sex, age, race, color, religion, creed or national origin.
Need is defined as the difference between the cost of
attendance for one academic year and the amount a
student or student’s family can be reasonably expected
to contribute to these costs.

* WGU assists every eligible student in seeking financial
aid to enable the student to attend. WGU patici-
pates in various federal student financial assistance
programs. Aid received from federal financial aid
programs must be used for educational purposes
only. Students are responsible for all tuition and fees
until funds from outside sources are received. WGU's
Ed.D. Program is not Title IV eligible.

* To apply for federal financial aid, a student must
complete the Free Application for Federal Student
Aid (FAFSA). Use the school code G42374. Financial
aid is not guaranteed from one academic year to the
next, and students must reapply for aid with each new
award year and academic year.

e Consult with the WGU Financial Aid Department and
the WGU Student Financial Aid Handbook for details
and assistance on financial aid programs and policies,
as well as required disclosures on the following:

- Sources of Assistance
— Eligibility Requirements
— Procedures for Awarding and Disbursing Aid.

* Rights and responsibilities of students receiving Title
IV Financial Aid, including criteria for continued stu-
dent eligibility, are contained in the Student Fnancial
Aid Handbook. .

* Outside Scholarships: Outside scholarships received
by the Campus Director on behalf of a student will be
applied to the student account. If doing so results in a
credit, the student may request the funds be released
to them for other educational expenses (books, etc.).
The Campus Director will determine the appropriate-
ness of the request in consultation with the student
and the granting organization/individual.
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Financial Information

Student accounts and payment plans

As outlined above, monthly payment plans of up
to three installments are available. Each payment
is due by the first day of each month in the quarter.
Students seeking to establish a monthly payment
plan should contact the Director of Student and
Financial Services and submit a request prior to the
first day of the term.

Cancellation and Refund Policy

STUDENT'S RIGHT TO CANCEL: A student may
cancel this transaction, without any penalty or ob-
ligation, within five (5) calendar days from the date
specified on the enrollment agreement. A student’s
notification of cancellation may be conveyed to
the institution in any manner. If you cancel, any
property traded in, any payments made by the
student under the contract or sale, and any nego-
tiable instruments executed by the student will be
returned within 10 business days following notice

to the University of your cancellation, and any se-
curity interest arising out of the transaction will be
canceled. If the student cancels, he/she must make
available to the University at your residence, in sub-
stantially as good condition as when received, any
goods delivered to you under this contract or sale;
or you may, if you wish, comply with the instructions
regarding the return shipment of the goods at the
University's expense and risk. If you do make the
goods available to the University and the University
does not pick them up within 20 days of the date of
your notice of cancellation, the student may retain or
dispose of the goods without any further obligation.
Refunds resulting from a cancellation will be issued
within 30 days of notice of cancellation.

RETURN TO TITLE IV: A recipient of Federal Title IV
financial aid who withdraws from the College during
a period in which the student does not complete
more than 60% of the weeks of instructional time

in the period that the student was scheduled to
complete will have the amount of Title IV funds he

or she did not earn calculated according to federal
regulations (34 CFR 668.22). The calculation for all

students will be based on the student’s last date of
attendance.

The percentage of Title IV financial aid that is earned
for a payment period is the number of days the stu-
dent has been enrolled for the payment period up
to the last day attended, divided by the total days in
the payment period.

If the amount of unearned Title IV financial aid
disbursed exceeds the amount that is returned

by the college, the student (or parent, if a Federal
PLUS Loan) must return or repay, as appropriate,
the remaining amount. Any loan funds that must
be returned by the student (or parent for a PLUS
Loan) are repaid in accordance with the terms and
conditions of the promissory note. If the student is
required to return unearned grant funds, the student
is required to return the amount of the unearned
grant funds that exceeds 50 percent of the grant
funds received.

REFUND POLICY FOR WITHDRAWAL FROM
THE PROGRAM: The add-drop period shall be
the first fourteen calendar days of any academic
quarter. A student may drop a course or courses
without penalty during this period by emailing
the Registrar and the Chancellor. Provided notice
is received by 11:59pm on the fourteenth day,

the student shall be entitled to a full refund for
that course. With permission of the instructor, a
student may add a course until 11:59pm on the
fourteenth day ofthe quarter. You may withdraw
from the University at any time and receive a pro
rata refund for the current term if you have com-
pleted less than 60 percent of the scheduled days
through the last day of attendance in that term, less
any deduction for equipment not returned in good
condition, within 45 days of withdrawal. No refund

is required for any student who withdraws or is dis-
missed after completing 60% of the potential units
of instruction in the current enrollment period (quar-
ter), unless a student withdraws due to mitigating
circumstances, which are those that directly prohibit
pursuit of a program and which are beyond the stu-
dent’s control. Requests for refunds in mitigating cir-

59 | Wright Graduate University for the Realization of Human Potential | V6.6



cumstances must be made to and approved by the
Chancellor. All tuition charges are governed by the
University refund policy in the event of withdrawal.
Refunds for performative learning fees are governed
by the student’s agreement with Wright Living.

For the purpose of determining a refund under this
section, a student shall be deemed to have with-
drawn from a program of instruction when any of the
following occurs:

1. The student notifies the University of the stu-
dent's withdrawal or as of the date of the stu-
dent’s withdrawal, whichever is later.

2. The University terminates the student’s enrollment
for failure to maintain satisfactory progress, failure
to abide by the rules and regulations of the Uni-
versity, failure to participate in academic activities
for 14 consecutive calendar days*, and/or failure
to meet financial obligations to the University.

3. The student fails to return from a leave of ab-
sence.

For the purpose of determining the amount of the
refund, the student's last date of attendance (LDA)
will be used. The LDA is defined as the last date the
last date the student attended classes or submitted/
participated in academically-related activity that
qualifies as “attendance” per the definition in the
catalog. Pro rata refund shall be determined as the
number of days remaining after the last day of atten-
dance by the student, divided by the total number
of days in the enrollment period, rounded down-
ward to the nearest ten percent. The amount paid
minus the amount earned by WGU (total charges
minus pro-rata refund amount) represents the re-
fund amount.

*The date of determination (DOD) for determining a
student’s withdrawal is the date the student notifies
the University of their intent to withdraw, the date
the University determines the student must be with-
drawn based on existing policy, or the date that
the student was scheduled to return from a leave of
absence and failed to return. All Refunds will be

Financial Information

issued by the University within 30 days of the DOD
in accordance with WI State law.

Example Refund

A student enrolls in the Master of Arts in Transforma-
tional Leadership and Coaching, consisting of 57 credit
hours and the enrollment agreement reflects the follow-
ing charges:

The cost per credit hour is identified as $591.00. If a stu-
dent is enrolled in one 6 credit course, and is attending
PLO1, the costs for the term would be: $591 x 6 credits =
$3,546 Tuition, plus $1,750 for PLO1 Performative Learn-
ing Fees, for a total of $5,296.00.

Aterm is 12 weeks in length, representing 84 days. If

a student stops attending at the end of the 5th week,
or after 35 days, the % of time remaining in the course
attended is 49/84, or 58%, rounded down to 50%. The
amount of tuition WGU would refund is $1,773 ($3,546 x
50%) and if the days remaining in the 16 day PLO1 per-
formative learning course was 9, 9/16 = 56%, rounded
down to 50%, $875 ($1,750 x 50% = $875) would be
refunded. Of the $5,296.00 charged for the enrollment
period, $2,648 would be refunded to the student, and
$2,648 would be retained by WGU.
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What is Transformational Leadership?

Transformational leadership is a relatively new and evolving model of leadership in which leaders empower and
develop themselves, their followers, and their organization to achieve extraordinary outcomes while

generating high levels of satisfaction and commitment. Transformational leaders engage in their own personal
transformation that has a transformative effect on the people around them, and ultimately, their world. Followers
of transformational leaders accomplish more than they imagine and achieve more of their potential.

The traditional model of leadership in organizations has been transactional leadership, which seeks to achieve
an outcome through an exchange of value (exchanging work for money, for example). This more common, current
management paradigm—effective in many ways—is insufficient to respond to current global challenges.

Transformational leadership seeks to go further, living a principle-based life and responding to higher
missions and purposes within the individual—often changing the status quo in the process.

What is Transformational Coaching?

Transformational coaching involves interactions with a coach for the purpose of increasing a coaching client's
effectiveness, performance, personal development, and growth.

Transformational coaching empowers individuals to take responsibility for their lives and their outcomes through
understanding where they came from, who they are, and who they want to be while improving performance and
enhancing their quality of life. Coaching provides education, training, skill development, and emotional expres-
sion to overcome barriers and achieve outcomes.

Transformational coaching helps the client become aware of how unconscious patterns have been wired into
the brain from a very young age, and to choose to develop new pathways. The benefit of this process is that re-
sults will not be short-lived if the client is dedicated to continuing to transform. By holding a vision for the client
beyond what the client envisions for him or herself and believing he/she is capable of realizing that vision, the
client can achieve levels of career and life satisfaction previously held as impossible.
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The Wright Curricular Model

The learning model utilized by the Wright Graduate University is based on principles of adult learning

and designed to accommodate the needs, requirements, and learning styles of midlife and mid-career
professionals. Programs at Wright Graduate University combine theory with practice in a learning model that
emphasizes academic understanding, research and writing skills, performative learning, and application.

The academic model used at WGU is offered through the completion of a variety of learning activities, including:
e Participation in weekly discussion forums on the LMS and responding to the submissions of faculty and peers.

e Attendance at residential weekend study sessions at the Elkhorn campus.

e Completion of research, reports, assignments, and quizzes, online or in-person.

e Participation in the weekly 2-hour performative learning training sessions, conducted by Wright Living every
Tuesday from 6 — 8 p.m., or other performative learning, in applicable courses.

® Completion of biweekly, 2 hour mentoring sessions (weekly for first-quarter students) with a faculty member.
e Completion of 45-minute, bi-weekly coaching sessions (in applicable courses).

e Submission of weekly online discussion questions.

Mentoring

A core element in the success of WGU students is one-on-one mentoring. Each student admitted to WGU pro-
grams is assigned to a faculty member who meets with the student bi-weekly for thirty minutes.
Mentoring sessions are used to provide the student with academic, logistical, and/or personal support.
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Leave of Absence

Students must petition the Chancellor in writing for an approved leave of absence (LOA). The request must

be made and approved prior to the start of the quarter for which he or she is requesting the LOA. The request

must be signed and dated and include an explanation of the request and the student’s plan to resolve the issue,
permitting the student’s return to class. An LOA may be granted if appropriate documentation is provided and
WGU determines that the student can be scheduled to return and complete their course of study within the guide-
lines provided to each student at enrollment. Acceptable reasons for requesting an LOA include medical situations,
personal emergencies, military obligations, or other circumstances beyond the student’s control. Only one leave of
absence is generally granted in a 12-month period; however, a well-documented situation may merit the approval of
an additional leave. LOAs cannot exceed a cumulative total of 180 days in a 12-month period.

Academic Integrity and Code of Conduct

The ideal of academic integrity is crucial to the integrity of a university; conversely, academic dishonesty
undermines the very basis upon which institutions of higher education are organized and function. All students,
faculty, and staff at the Wright Graduate University are expected to meet the highest standards of integrity in
the performance of their academic work. Students, faculty, and staff are expected to report observed cases of
academic dishonesty to the Chancellor.

The Standards of Academic Integrity proscribe such conduct as the giving or receiving of unauthorized

help in examinations or other assignments, plagiarism and other unacknowledged or undocumented

use of source material, copyright law violations, and forgery. Students may not re-use their own work without
explicit disclosure regarding the nature of its original use and/or explicit permission from faculty on

a per-assignment basis.

A student shall be subject to discipline for any violation of the Standards of Academic Integrity. Faculty and
staff members shall be subject to reprimand for any violation of the Standards of Academic Integrity. Sanctions
imposed will be commensurate with the violations and may include, but not be limited to, any one of the following:
an official reprimand; a requirement to repeat an assignment, an examination, or a course; a requirement to
complete an alternative assignment or examination; a failing grade foran assignment, examination, or course;
suspension; or expulsion from the Wright Graduate University. WGU has the right to investigate alleged
violations and enforce disciplinary action as it determines appropriate. Students that are not satisfied with the
outcome of a school decision may file a student grievance.

In addition, consequences for copyright infringement include both civil and criminal penalties. Unauthorized
reproduction and/or distribution of copyrighted material, including peer-to-peer file sharing, may subject

a student to damages or fines of up to $250,000 and/or imprisonment up to five years, plus court costs and
attorneys’ fees. For more information please see the University's annual Consumer Information publication
(http://wrightgrad.edu/gainful-employment-consumer-information) and the Web site of the U.S. Copyright
Office at www.copyright.gov, especially their FAQ's at www.copyright.gov/help/fag.
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Revocation of a Degree

If evidence arises that an academic degree was earned in violation of the Standards of Academic Integrity,

a faculty member may recommend to the Chancellor that the degree be revoked. The Chancellor may then refer
the matter to the Student Grievance Committee (SGC) for its recommendation. If the SGC, after an appropriate
hearing, recommends to the Chancellor that the degree be revoked, the Chancellor will forward his or her own
recommendation to the Board of Directors. The Board will have final authority in decisions

regarding revocation of a degree.

Plagiarism Prevention

All academic work submitted to the faculty of the Wright Graduate University is subject to checking through
Turnitin.com. The decision whether or not to submit such work for checking is in the discretion of the individual
faculty member, and some may elect not to submit such student work.

Any student who objects to such submissions and is subsequently accused of plagiarism bears the
responsibility for proposing an alternative means of verifying that their work is original work in a manner
satisfactory to the faculty concerned and to the SGC.

Students may also check their own work prior to submission to the faculty, if they so desire, through
a faculty member's account.
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Grading

The University’s grading system is as follows:

Percentage Grade Status/Grading Points
Excellent 92.5-100 A 4.00
89.5-92.49 A- 3.75
86.5-89.49 B+ 3.50
Above Average 82.5-86.49 B 3.00
79.5-82.49 B- 2.75
Average 76.5-79.49 C+ 2.50
72.5-76.49 C 2.00
Below Average 69.5-72.49 C- 1.75
*Not passing 66.5 - 69.49 D+ 1.50
60.0 — 66.49 D 1.00
Unsatisfactory Below 60 F 0.00

*Not passing

The syllabus for each course describes the basis upon which the course is graded, including the rubric by which
projects are graded. A minimum cumulative GPA of 3.0, with no grade lower than a 2.0 (C) for any course is
required to receive a graduate certificate or degree.

Grades are recorded on the student’s transcript by the Registrar. Students may access their grades on the LMS
approximately 10 days after the end of the quarter.

A student who withdraws from a course within the first fourteen days of the quarter will not be charged for the
course.

If a student withdraws from a course having attended less than 60% of the course, he/she will be assigned

a grade of "WF" for that course, and charges for the course will be prorated in accordance with the College
refund policy (withdrawal after having attended 60% of the course will result in an F being assigned). The
student must retake and complete the course with a passing grade if the student chooses to re-enter.

If a student fails a course, the student must successfully repeat the course prior to graduation. Repeating a
course will incur additional tuition charges. When a student repeats a course, the lower grade will be replaced
with an RT and the higher grade will be used in calculating the CGPA

Courses with a grade assignment |, IP, WF, RT, TR, and AU are not included in determining the CGPA.
Refresher and non-credit remedial programs are not offered.

A student may receive one of the following grades when the course is not completed or the requirements for
earning course credits are not met:
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Grade Status/Grading Points

| Incomplete*

IP In Progress* (applies only to EdD courses 511 and 600, which may to be taken over multiple quarters)
WF Withdrawal/After Deadline/Fail = 0 Points**
TR Recognizes completion of requirement through consortium
AU Audited/No Credit**
RT Used to identify a repeated course for which a higher grade was earned and indicated elsewhere on the

transcript.***

* No credit awarded. Converts to F if not completed in specified period

** No credit awarded
*** Higher of two attempts included in GPA

Incomplete Coursework and Grades

If a student reaches the end of a quarter and has not completed and submitted the required assignments
and/or project(s) he/she will fail the course. However, incomplete academic work for unforeseeable,
emergency, and justifiable reasons at the end of a quarter may result in an Incomplete being entered in
the student’s record.

To apply for an incomplete and extension, students must submit a written request to the instructor
detailing the reasons why the coursework is not completed and an estimate of time it will take to complete
the coursework.

With the approval of the instructor, a student will have up to one additional quarter to amend the

ul "

“Incomplete” grade. During the extension, a grade of “I"” will be posted with the registrar by the instructor.
If and when the outstanding assignment(s) or project(s) have been submitted to the instructor, the “I"” will be
replaced by a standard grade (scale above). In the event that the student does not submit the work by the
end of the extension period so that anew grade may be assigned by the faculty, the “Incomplete” grade will

become a failing grade (F).

Incomplete extensions are not automatic and approval is up to the discretion of the course instructor.
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Change of Grade

When a grade has been recorded in the student record, the grade may not be changed without approval
of the Professor. Students who feel that they have received an erroneous grade may appeal the grade to the
Chancellor no later than 30 days from the date the grade is posted.

Course Numbering System
1-99 Master's level courses and performative learning
300-399 Doctoral lower level courses
400-499 Doctoral advanced courses, research courses, and labs
500-599 Dissertation preparation
600-699 Dissertation

Definition of a Unit of Credit

A quarter credit unit is comprised of at least 10 hours of academic engagement and 20 hours of

preparation. Academic engagement may include, but is not limited to, submitting an academic assignment,
listening to class lectures or webinars (synchronous or asynchronous), taking an exam, an interactive tutorial, or
computer-assisted instruction; attending a study group that is assigned by the institution; contributing

to an academic online discussion; initiating contact with a faculty member to ask a question about the
academic subject studied in the course and laboratory work, externship, or internship. Preparation is typically
homework, such as reading and study time, and completing assignments and projects.

During the course of their studies at the Wright Graduate University, students have regular contact with
faculty members in a variety of settings and venues. The WGU model recognizes the independence of the adult
student but also provides tremendous opportunity for support.

Students have direct contact with their faculty as they give feedback online, mentor students, and evaluate the
student’s work product for each course. While students work independently as they read original sources and
write the required discussion posts, their faculty are available for assistance and/or discussion at the

student’s request. Meeting requests may also initiate from faculty who recognize that a student needs
additional support, for example, if a work product is late or does not meet minimum standards.

As part of the student advisory and support process, students have the opportunity to talk one-on-one with their
faculty of record for at least six mentoring sessions per quarter to discuss academic progress, personal growth,
and the integration of what they are learning.

During the Residential Study Sessions students interact with faculty through faculty-led presentations, group
discussions, and one-on-one interactions. Other academic engagement activities include assigned group
discussions on specific academic topics and relevant audio/video presentations.
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Definition of an Academic Year

An academic year is defined as 3 quarters. Each quarter consists of 12 weeks of instruction and a one week break.

Transfer of Credit and Equivalency

Transfer Out

The transferability of credits you earn at Wright Graduate University for the Realization of Human Potential is at
the complete discretion of an institution to which you may seek to transfer. Acceptance of the diploma you earn
in the M.A. in Transformational Leadership and Coaching or certificates you earn in Transformational Leader-
ship, Social Intelligence for Leadership and Coaching, Emotional Intelligence for Leadership and Coaching, and
Transformational Coaching, is also at the complete discretion of the institution to which you may seek to trans-
fer. If the credits that you earn at this institution are not accepted at the institution to which you seek to transfer,
you may be required to repeat some or all of your coursework at that institution. For this reason you should
make certain that your attendance at this institution will meet your educational goals.

Transfer In

Residency Requirement: For all WGU certificate, master’'s degree, and doctoral degree programs, all
credits earned towards the completion of a WGU degree or certificate must be earned at the Wright
Graduate University. The mandatory non-credit-bearing graduation requirement that is offered through the
consortium agreement with Wright Living will be recorded as a TR upon completion.

Performative competencies — No credit granted

Previous completion of a seminar, class, or program through Wright Living, which is required

for completion of WGU degree or certificate, will be noted on the student’s transcript as TR once they have pro-
vided documentation, such as a transcript, certificate, or diploma, indicating that the student successfully com-
pleted the activity. The student may also obtain a WGU Performative Activity Verification form and submit to the
registrar of Wright Living to validate completion of the activity.
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Requesting Academic Transcripts

To request an official copy of their academic transcript, students must submit an official

request to the Office of the Regjistrar.

How to Request an Official Transcript

e Current and former students should request transcripts through the WGU Registrar.

e All requests for transcripts must be in writing and signed by the student.

e Written requests may be either 1) delivered in person to the WGU Regjistrar or 2) scanned and attached to an
email to be sent to jacqueline@wrightgrad.edu.

Requesting Multiple Copies of Your Official Academic Transcript

® You can request up to ten copies per quarter. Each copy is packaged in its own sealed envelope.

* Use the same request for multiple copies if they are to be sent to the same address. Submit separate
requests if the copies are to be mailed to different addresses.

Turnaround Time and Fees

e Standard service: $5 per transcript

e Ready for pick-up or mailing five business days after the request is received (for example, requests received on
Monday are generally mailed out the following Monday)

* Next-day pick-up service: $5 per transcript plus $4 next-day fee
* Must be requested by phone or in person at the WGU Administrative Office
e Federal Express service: $5 per transcript plus $15 overnight service fee

Please Note: Transcripts and diplomas are not issued for students with an outstanding balance due to WGU. In
case of outstanding balance, transcripts may be issued only to employers.

Curriculum Program Review

Monitoring students’ success and satisfaction during and after their course of study is an essential element of
the Wright Graduate University’s mission. As such, formal program review will incorporate aggregate data from
student orientation, surveys conducted after each course is attended, graduation surveys, and

post-graduation surveys every two years.

Student assessment will include the following:

e Student progress

* New skills applied to job/career, as reported in employer satisfaction surveys

e Written and oral communication skills

e Community involvement and contribution to social change
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e Papers published, projects implemented, and grants received
e Admission to post-graduate study

* Assessment of progress in the areas of career, compensation, health, personal satisfaction, relationships,
and community

e QOverall satisfaction with quality of Wright Graduate University programs and curriculum

Wright Graduate University for the Realization of Human Potential | V6.6 | 70



Academic Information

Research Ethics Policy

The decision to undertake research rests upon a considered judgment of the researcher about how best to con-
tribute to the advancement of science and of human welfare. The researcher has an obligation to carry out the
research with respect and concern for the dignity and welfare of the people who participate and with
cognizance of federal and state regulations and generally accepted professional standards governing the
conduct of research involving individuals or groups of persons. In furtherance of that goal, the following policy is
set forth to govern research in the Wright Graduate University.

The Board of Directors of the Wright Graduate University affirms the policy that all student dissertation research or
other research involving individuals or groups of persons carried out under the aegis or sponsorship of the WGU
should be in adherence to relevant professional ethical guidelines for research dealing with human

participation and animal subjects. For human subjects this policy includes all data collection regardless of
whether the contact with subjects is face-to-face, via mailed questionnaires, or by a third party collecting the
data. Proposals for all research must be reviewed and approved or granted exempt status by the Institutional
Review Board of the Wright Graduate University before the research is undertaken.

Wright Graduate University will maintain an active Institutional Review Board (IRB), appointed by the Chancellor
upon recommendation from the Chief Academic Officer. The procedures used will be in accordance with the
Institutional Review Board Guidebook and the Policy Guidance set forth by the Office for Human

Research Protections of the U.S. Department of Health and Human Services. It will be the responsibility

of the IRB to develop and oversee all research ethics procedures, including education of the Wright
Graduate University academic community about the importance of research ethics and the guidelines

for IRB application process.

Student Complaint/Grievance Process

The University and administration work with each student to resolve the issues a student may have. Every
student is encouraged to discuss his or her concerns or complaints with faculty or staff most able to assist the
student in resolving the matter. If, however, the student is not satisfied with these efforts, then the student may
pursue a formal review by following the procedure outlined below:

1. Make a signed, written complaint to a school official describing the basis of the complaint in sufficient
detail to allow the faculty/Campus Director to begin an investigation. Academic concerns should be
directed to the Chancellor, while administrative concerns should be directed to the Campus Director.

2. The Chancellor or Campus Director will schedule an appointment with the student within three working days
to discuss the complaint.

3. The Campus Director will confirm the completion of the investigation with a written report of the
disposition of the compliant mailed to the student within five working days of the meeting with the student.

4. If the student is not satisfied with the Chancellor, Campus Director or designee’s report of disposition of the
complaint, the student may appeal this result in writing to the CEO within 10 working days of receipt. The
appeal letter must include a copy of the written disposition report and an explanation why the student is not
satisfied with that outcome.
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5. The CEO will review the written disposition report and the student’s appeal letter and will conduct any
further investigation necessary, including requesting additional information from the student or others.

6. The CEO will provide both the student and the faculty with a written appeal finding mailed within
10 working days of the receipt of the appeal letter. This written decision is the final disposition
of the complaint.

7. If the student is not satisfied with the CEQ's report of the appeal, he or she may appeal to the Board of the
Wright Foundation for the Realization of Human Potential

No reprisal of any kind shall be taken against any participant involved in a grievance procedure.

Any student who has a complaint that is not successfully resolved through the procedures outlined in this
document may contact the Wisconsin Educational Approval Program, the lllinois Board of Higher Education,
and/or DEAC.

Wisconsin Educational Approval Program
1400 E. Washington Avenue

Madison, WI 53703
DSPSEAP@wisconsin.gov

608-266-1996

http://eab.state.wi.us/

llinois Board of Higher Education,

1 N. Old State Capital Plaza, Suite 333,
Springfield, IL 62701,

217-782-2551

Distance Education Accrediting Commission
1101 17th Street NW, Suite 808
Washington, DC 20034;

202.234.5100;

http://www.deac.org/
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Anti-Harassment Policy

Members of the Wright Graduate University (WGU) community share a vision of a society in which individuals
are able to pursue their goals with respect and dignity, and without harassment, intimidation, or exploitation.
The Wright Graduate University seeks to create an environment that supports personal development, the
discovery and transmission of knowledge, and a positive work environment. All members of the community are
expected to contribute to the maintenance of this environment by adhering to high professional standards of
conduct and ethical principles. Therefore, this policy prohibits the harassment, intimidation, and exploitation of any
member of this community as a necessary measure in support of WGU's mission, vision, and values.

The Wright Graduate University strictly prohibits harassment of any type against an employee, student,

or outside third party because of that individual’s sex, age, marital status, sexual orientation, gender identity,
race, color, ancestry, physical or mental disability, religion, national origin, or any other protected category iden-
tified or inferred in Title VI of the Civil Rights Act of 1964, and not specifically mentioned herein. This document
also automatically incorporates any categories of discrimination and harassment that subsequently may be
recognized in the future by legal precedent or federal legislation. WGU disapproves of and will not tolerate any
unlawful harassment of employees or students by faculty, staff, fellow students, or non-employees with whom
WGU has a business relationship (such as service providers or other vendors). The harassment precluded by
this policy includes any harassment against an individual because that individual is perceived to have any of the
characteristics mentioned above or is associated with a person who has or is perceived to have any such charac-
teristic. Further, this harassment policy is extended to prohibit abhorrent behavior such as persistent antagonis-
tic, aggressive, or threatening acts or behaviors exhibited through any means (including electronic media) that
have the effect of creating a hostile or intimidating learning or working environment for students, faculty and
staff of WGU. WGU assumes the responsibility of taking appropriate action in responding to reported instances
of harassment using the Complaint Process outlined in this policy. Faculty, staff, and students should report in-
stances of harassment experienced personally as well as any third-party witnessing of harassment against other
members of the WGU community.

Definitions

¢ Harassment is any conduct directed toward an individual or groups based on one or more of the listed traits or
protected categories, severe or pervasive enough to create a hostile or intimidating work or learning environ-
ment for that particular individual or group. Furthermore, this conduct can be physical, verbal or nonverbal, or
accomplished through electronic means. Further, this harassment policy is extended to prohibit abhorrent
behavior such as persistent antagonistic, aggressive, or threatening acts or behaviors exhibited through any
means (including electronic media) that have the effect of creating a hostile or intimidating learning or
working environment for students, faculty and staff of WGU.

e Sexual harassment is defined as unwelcome sexual advances, requests for sexual favors, and other verbal or
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physical conduct of a sexual nature when 1) submission to such conduct is made whether explicitly

or implicitly a term or condition of an individual’s academic progress or employment, 2) submission to

or rejection of such conduct by an individual is used as the basis for decisions affecting such individual, or
3) such conduct has the purpose or effect of substantially interfering with an individual’s work or educational
performance creating an intimidating, hostile, or offensive environment. Examples include: persistent,
unwanted attempts to change a professional relationship to a personal one; repeated intimations, hints,

or suggestions that sexual relations are terms or conditions for participation in a WGU education or
work-related activity, or repeated flirting and/or sexual joking.

Potential complainants may include third parties as well as the direct complainant. A third party may perceive
favoritism or bias resulting from a relationship (between a faculty member and his or her current student, for ex-
ample) and sense that other students are not receiving equal treatment in terms of ratings or grades.

Consensual relationships between faculty, administrators, managers, staff, and students are prohibited when ei-
ther party is in a position to:

a) Evaluate the other’s academic performance or progress,
b) Evaluate the other's professional performance (i.e., a manager and a staff person),

c) Exercise judgment in situations in which there is the application of a Wright Graduate University
policy or procedure.

If a consensual relationship exists prior to either party entering into an evaluative situation, it will be

the responsibility of the individual with the power or status advantage to take whatever steps are necessary
to immediately remove him/herself from that association. Failure to do so will lead to appropriate disciplinary
action by Wright Graduate University.

Consensual sexual relationships between members of the community where neither individual is in a position to
exercise direct power or authority over the other may also be inappropriate because of a perception of power or
influence. Any member of the faculty or administrative staff who engages in such a relationship

must accept responsibility for assuring that it does not result in a conflict of interest or raise other issues of pro-
fessional ethics. In cases of doubt, advice and counsel should be sought from the individual’s administrative
supervisor.

Complainant(s): An individual or group of individuals who report harassment or discrimination based on the ge-
neric description of such acts as outlined in this policy.

Complaint Advisor: A faculty or staff member within the WGU community who has received training
that provides the individual with knowledge of the legal and WGU policy guidelines regarding discrimination
and harassment.

Reviewing Manager: A WGU manager who has been delegated the authority to act on behalf of
the Chancellor in investigating and resolving discrimination and harassment complaints.

Respondent(s): An individual or group of individuals who have been identified as allegedly perpetrating acts of
discrimination or harassment based on the generic description of such acts as outlined in this policy.
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Harassment Complaint Procedures

Individuals who feel that they have been harassed may choose to use an informal or formal complaint
procedure, depending on the severity of the act or acts. All complaints of harassment will be promptly and thor-
oughly investigated and handled discreetly, with facts made available to those who need to know

to investigate and resolve the matter.

If a complaint of discrimination, harassment, or sexual harassment is found to be substantiated, appropriate
corrective action will follow, up to and including separation of the offending party from the University, consistent
with University procedure. The University prohibits retaliation against anyone for registering a complaint, assisting
another in making a complaint, or participating in an investigation of a complaint. Anyone experiencing any
conduct that he or she believes to be retaliatory should immediately report it to the Chancellor.

At the current time the Chancellor will serve as the Complaint Advisor and will receive initial harassment
complaints from employees and students. The Chancellor will support potential complainants in preparing

a written report of the incident or incidents; helping the complainant identify harassment; supporting the
individual in confronting the alleged harasser/s; and in referring the complainant to other internal or external
resources as needed. The Chancellor will be the point person for complaints from vendors or individuals
external to the immediate WGU community, or for complaints where individuals other than WGU students,
faculty or staff have been identified as alleged perpetrators.

In the future, when WGU has more faculty and staff, the Chancellor will appoint and train four members

(three faculty members and one staff member) of the WGU community to serve as points of contact

(Complaint Advisors) to receive initial harassment complaints from employees and students. The entire WGU
community will be made aware of the names and other contact information for these individuals via the WGU
Website. This information will be updated annually. These individuals will support potential complainants in pre-
paring a written report of the incident or incidents; helping the complainant identify harassment; supporting the
individual in confronting the alleged harasser/s; and in referring the complainant to other internal or

external resources as needed. The Chancellor will be the point person for complaints from vendors or
individuals external to the immediate WGU community, or for complaints where individuals other than WGU
students, faculty or staff have been identified as alleged perpetrators.
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Master’s and Certificate Courses

ACO00 - Transitional Studies — 0 credits

This non-credit course applies only to students who enrolled and are operating under a catalog prior to
the 2013 Spring Quarter. Under these prior catalogs, you could open a course and keep it open until you
had successfully completed and been graded on all the requirements for the course. AC00 is a course with
no requirements other than to successfully complete at least one course in the quarter.

ACO01 - Introduction to the Six Core Disciplines of Wright Integrative Learning in
Transformational Coaching & Leadership - 1 credit

In this foundational course, you will be introduced to the core disciplines of Wright Integrative Learning.
This exciting introduction to the master’s and certificate programs at WGU will take you on a tour of the
logistics, conceptual foundations, and methodological approach to maximizing human potential. You
will write your first paper showing your initial understanding of the WGU approach to personal and
professional transformation by writing about how Wright Integrative Learning uses the theories and
methodologies from its six core disciplines: Developmental, Adlerian, Human Potential, Existentialism,
Educational Theory, and Neuroscience and Other Research. This course is part of the orientation pro-
cess, and introduces you to the basic concepts and theorists in each of these disciplines. It also
provides you with an overview of how these theories and methodologies can be integrated to form a
comprehensive approach to coaching and leading others to consciously engage in their own
transformation as you engage in your own transformation. No prerequisite.

AC12 - Foundations of Human Development & Emotional Intelligence for Coaching
& Leadership - 6 credits

This foundational course helps you as a coach and leader to understand the developmental process of
individuals. You learn theories and research of child development and how these processes impact adult
behavior, emotional intelligence, and career and life success. By understanding how you became who
you are, you are better able to become who you could be and help others do the same in coaching,
leadership, and teaming. You learn about emotional intelligence, a recognized factor in successful
leadership, coaching, training, and teaming, while also developing your emotional intelligence skills and
facility. Individual developmental needs and emotional intelligence are analyzed and facilitated from the
perspectives of the six core fields of Developmental Psychology, Adlerian Psychology, Human Potential,
Existentialism, Educational Theory, and Neuroscience and Other Research, and their synthesis in Wright
Integrative. Topics covered include attachment theory, the purpose and neuroscience of emotions; the
contribution of emotions to learning, effective decision-making and communication; and how emotional
data support positive self-concept and executive hardiness. Prerequisite or co-requisite: ACO1 and PLO1.
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AC22 - Foundations of Human Relationships for Coaching & Leadership - 6 credits

Patterns of relating are founded on earliest childhood experiences. Current neuroscience is
demonstrating that our earliest family experience is encoded in our neural pathways and our personal
strengths and limitations are determined by this programming, especially in developing fulfilling, powerful,
influential relationships. In almost all vocations, success is greatly influenced by the quality and depth
of relationships. This course introduces you to leading theories of adult development and explores the
many subtle links between childhood and adult relating—all with an eye toward coaching and leading
individuals and groups to higher performance. You learn about social and emotional intelligence and
develop relationship skills needed for effective interactions. You will understand the neurological
foundations of self-limiting behavior as you employ increasingly effective group and interpersonal
strategies. Skills taught in this course are founded on systems and attachment theories, humanistic and
developmental psychology, and existentialist perspectives. Prerequisite or co-requisite: ACO1 and
PLO2.

AC32 - Coaching & Leadership Approaches to Developing Personal Power - 6 credits

The ability to influence others and get work done—in other words, personal power—is a key attribute
of all human beings you will tap and develop in your coaching and leadership. This course helps you
identify and understand the many varieties of personal power you already employ, as well as
self-imposed blocks and limiting beliefs that prevent you as well as those you coach and lead from
realizing full personal impact. You discover the relationship of authenticity and personal power. Skills
taught include identifying your personal power styles, learning different means of influencing

and motivating others, and developing your social intelligence. An overview of developmental
psychology and existential philosophy helps you understand the power of orienting to principles in any
situation, including the power of orienting towards personal principles of truth and authenticity.
Prerequisite or co-requisite: ACO1 and PLO3.

AC42 - Purposeful Living in Coaching & Leadership - 6 credits

Purpose is an essential element that informs every aspect of career and life success. Your study of
principled behavior and purposeful living will give added meaning and direction to all your coaching
and leadership. You will identify an initial life purpose statement and discover ways in which having a
clearer sense of purpose gives focus and perspective to all you do. Learning to live the principles of
transformation bring deeper meaning and greater performance to all your coaching and leadership. You
will analyze your natural gifts and talents and explore how applying those gifts in the service of others
can generate career success and a lifelong sense of satisfaction and meaning. An overview of existential
philosophy, human potential, Adlerian education and psychology, and other aspects of Wright
Integrative helps you understand the relationships of applying principles such as intent, choice, and
responsibility to successful leadership and coaching. Prerequisite or co-requisite: ACO1 and PLO4.
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AC62 - Scholarly Inquiry & Critical Thinking — 6 credits

In every profession, the ability to think critically and ask powerful insightful questions is essential to supe-
rior performance. In this course, you study, design, and conduct research. You also learn about cognitive
distortions and unconscious processes that impair critical thinking and the related neuroscience research
which sheds light on these processes. You learn several methods of social research and inquiry—how they
are designed and conducted. An important aspect of this course is to enhance your ability to spot under-
lying inherent assumptions in research subjects as well as researchers. You will learn to harness these skills
to facilitate the emergent elements of groups and individuals. You are introduced to grounded theory as a
powerful means of interpreting situations and developing theoretical explanations that lead to intervention
strategies based on core dynamics that are driving events. You will also conduct an action research project,
learning how to use research methods to solve challenges in the workplace. Prerequisites: AC12, AC22,
AC32, and AC42 or permission of instructor.

AC72 - Transformational Leadership & Group Dynamics — 6 credits

Leadership is the capacity of every individual to influence the thoughts, feelings, and actions of others. It
is typically understood as the ability to effect and manage change in people and organizations. Through
self-assessment, case studies, theoretical modeling, and analysis of personal laboratory experience, you
dive into the world of thinkers on leadership as you study yourself and others in laboratory situations.

In this course, you make use of historical and emerging leadership principles and technologies to
deepen your understanding of the leadership resources you have at your disposal. You learn the four
components of transformational leadership and how transformational leadership differs from
transactional leadership. You refine your personal leadership development aims as you explore how to
be a more effective leader in every area of your life, and influence others to do the same. You also study
the models, mechanisms, and dynamics of groups and identify the conscious and unconscious behaviors
that influence group functioning. After taking this course, you will never see group dynamics the same
again. Prerequisite: AC32. Prerequisites or Corequisites: PLO5.

ACB82 - Professional & Leadership Coaching — 6 credits

In this course, you will learn the theory, skills, principles and practices that undergird professional coaching,
as they will provide a solid foundation for your development as an effective professional coach.You will
acquire an understanding of the philosophical, theoretical, and ethical foundations of coaching while being
introduced to various types of coaching including but not limited to transformational, emergence and goals
coaching. You will also be introduced to the International Coach Federation Core Coaching Competencies.
You will learn how to demonstrate each competency in real-time conversations and experience the effect of
these skills as a coachee. You will experiment with the language of coaching and distinguishing the effects of
coaching techniques. You will learn a defined process to structure a coaching session and engagement and
learn about the benefits of the structure as well as the vulnerabilities of a poorly structured engagement. You
will learn evidence-based methodologies to establish credibility, build trust and demonstrate empathy with
a coachee. You will complete the course having effectively coached and having been coached. This course
helps you establish a firm foundation towards becoming a professional coach who operates with mutuality
and responsibility to help others reach their full potential, whether in a coaching practice or in any
professional or personal setting, After this course, you may take a complementary laboratory courses on
how to build and manage a sustainable coaching practice or launch your coaching career (PL11 and PL 12
respectively). Prerequisites: AC12 and AC22 or permission of instructor. Corequisites: PLO8. Prerequisites or
Corequisites: PLO7.
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AC92 - Processes of Transformation in Coaching & Leadership — 6 credits

In this course, you study implementing Wright Integrative and Performative Learning in Coaching and
Leadership, employing evolating theory and methodology of transformation. This course deepens your
understanding and facilitation of the six phases of evolating—yearning, engaging, revelating, liberating,
rematrixing, and dedicating. You use case study to research and write about the dimensions, conditions,
and categories of these phases. You identify how the six core disciplines inform these phases and how
these can be used to facilitate inter-phase movement. You study how your personal transformation
relates to this model and how you can use it for your leadership and coaching. Prerequisites: AC12,
AC22, AC32, and AC42, or permission of instructor.

AC95 - Master’s Capstone Project — 8 credits

The master’s capstone provides an opportunity for you to bring your yearning based learning studies to
focus in one coherent study of your learning and development through your master’s program.

Your capstone project will demonstrate an in-depth understanding of Wright Integrative as it is

used in the process of transformation and emergence, demonstrating the interrelationship of the six
core disciplines— Developmental, Adlerian, Human Potential, Existentialism, Educational Theory, and
Neuroscience and Other Research. With professor approval and guidance, you will apply these in
depth to an area of your special interest regarding your own transformation and professional interest.
Prerequisite: All Master's Coursework. With permission of instructor, a student with permission to en-
roll in two courses concurrently per the excpetion on catalog page 27 may take the final non-capstone
course concurrently with AC95.
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Doctoral Courses

AC311 - Advanced Developmental Approaches to Facilitating Human
Emergence & Performance in Leadership & Coaching — 6 credits

In this course, you deepen your understanding of human development as it relates to coaching and
leadership. This increased depth allows you to intervene more effectively with intent to facilitate the
development of individuals and groups. You strengthen your grasp of how patterns for individual
accomplishment are set in early childhood. Identifying and understanding such patterns is foundational
to strengthening individual capacity to develop and even transform in every aspect of life, including
career, interpersonal relationships, and health. In this course, you examine the principles of
developmental psychology and the Wright Developmental Model and their implications for adult
performance, and apply developmental approaches to your particular areas of academic and
professional pursuit and interest. Prerequisite or co-requisite: PLO9

AC321 - Advanced Adlerian Approaches to Leadership & Coaching
in Human Emergence & Performance - 6 credits

Adlerian psychology provides a historically important framework for understanding the processes of
lifelong learning, mastery of fundamental life tasks, and the fulfillment of human potential at the
individual, group, and societal levels. In this course, you expand and deepen your understanding of
the Adlerian framework for facilitating individual development through coaching and leadership. You
explore enhanced coaching, leadership, and training by further integrating Adlerian principles and
concepts within the Wright Integrative approach to personal transformation. The course further
develops intervention and strategy skills as you apply to your work environment, be it corporate

or individual coaching. Advanced visioning and goal achievement approaches will be explored

as you add to your mastery of life tasks and enhanced personal and social effectiveness.

Prerequisite or co-requisite: PLO9

AC331 - Existential & Humanistic Approaches Applied to
Coaching & Leadership — 6 credits

In this course you advance your knowledge of existential and human potential approaches and
synthesize them into your integrative framework as it is applied to the areas of your focus for

your leadership and coaching. For past students, these have ranged from education to lifestyle
enhancement, parenting to psychotherapy. Existential principles and human potential

approaches are viewed from the perspective of emerging neuroscience and cognitive science to
maximize the empowerment by coaches and leaders. Human potential approaches will be used to
facilitate group interaction as well as to cultivate individual potential while existential philosophy will
be applied to individual and group empowerment. The core tenets of existential philosophy—truth,
choice, engagement, and personal responsibility, among others—are grounded in daily work
experience as well as in individuals’” missions, corporate missions, and operating agreements.
Prerequisite or co-requisite: PLO9
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AC351 - Systems Assessment, Intervention, & Design — 6 credits

By analyzing systems thinking—what it is, how it evolved, and how it is currently practiced—you

will understand and use systems theory to intervene and make transformational interventions with
individuals, families, groups, and organizations. You will also train others in systems analysis

and intervention. In this course, you explore the relationship between culture and systems, discover
ways systems relate to each other, and recognize how information flows within a system. You deepen
your understanding of systems and increasingly recognize the interconnectedness of actions, orga-
nizations, and social systems. You also apply systems thinking to laboratory groups and actual work,
family, and community scenarios as you use principles, operating agreements, truth-telling in naming
belief systems, verbalizing power and control, and other interventions to effect systemic change.
Prerequisite or co-requisite: PLO9.

AC365- Training Development Lab — 6 credits

This course is an exciting opportunity to bring together your study of Wright performative learning and
other educational theory and methodology, along with your choice of at least one of the theoretical core
disciplines, choosing from Adlerian, developmental, systems, and existential approaches. This is a time
when you begin functioning as a doctoral level educator. You will be expected to deliver a 20-hour training
program in which you can explain the theoretical foundation and educational approach you are taking.
There are the two written sections of the report for this course in which you will discuss at a doctoral inte-
grative level the theoretical and methodological approach you are developing as well as the education
and training methodologies you are using. You will be working closely with your faculty member to ensure
that you are on track with this project. This is a project in which there are not specific deadlines every week
for your reading and discussion. Rather, you will be reporting weekly on the progress you are making, and
you will be identifying whether you are making satisfactory, marginal, or unsatisfactory progress. You will
describe that progress as a curriculum developer, an educator, and as a theoretical thought leader. Prereg-
uisite: AC311, AC321, AC331, and AC351 or permission of instructor.

AC367- Advanced Training Development Lab — 6 credits

In this course you take the work that you did in AC365 and more deeply develop your capacity both as a
curriculum developer and as a teacher of theory, methodology, and personal development. In this program,
you will be bringing together at least three of the theoretical core disciplines, choosing from Adlerian, de-
velopmental, systems, and existential approaches. As you did in AC365, you will have two primary written
sections in your final report, one being the theoretical integrative discussion of what you have worked into
your training and education modules, and the second discussing the methodology. You will also be ex-
pected to discuss how you have developed between AC365 and AC367 and identify how you see yourself
developing as an educator and scholar practitioner the remainder of your career. You will be working closely
with your faculty member to ensure that you are on track with this project. This is a project in which there

are not specific deadlines every week for your reading and discussion. Rather, you will be reporting weekly
on the progress you are making, and you will be identifying whether you are making satisfactory, marginal,
or unsatisfactory progress. You will describe that progress as a curriculum developer, an educator, and as a
theoretical thought leader. Prerequisite: AC365.
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AC411 - Advanced Transformational Group Leadership & Coaching | - 6 credits

In this course you develop or enhance your skills in complex group leadership by co-leading or assisting

a group appropriate to your experience level as determined by faculty, and provide coaching for at least
four people. If faculty determine that your experience warrants it, you may assist or co-lead a transformations
laboratory. You participate in group supervision every other week as well. You learn to identify and track

a wide range of dynamics in groups, assess and facilitate depth of emotional expression, lead to enhance
group cohesion, and empower individuals in the group. You identify key leadership issues and challenges
and assess your and your fellow leaders’ levels of operating on the TIME transformational leadership
continuum. You also participate in coaching supervision, and complete the course with narratives for
each person you coach as well as discussing strengths and challenges in the engagements, and what you
accomplished and learned. Depending on the coaching setting, include pre- and post- assessments and
client feedback where appropriate. You write an online project chronicling your learning, leadership, and
outcomes. Prerequisites: AC311, AC321, AC331, AC351. Prerequisite or Corequisite: PL10.

AC412 - Advanced Transformational Group Leadership & Coaching Il — 6 credits

A continuation of AC411, in this course you develop or enhance your skills in complex group leadership by
co-leading or assisting a group appropriate to your experience level as determined by faculty, and
provide coaching for at least four people. If faculty determines that your experience warrants it, you
may assist or co-lead a transformations laboratory. You participate in group supervision every other
week as well. You learn to identify and track a wide range of dynamics in groups, assess and facilitate
depth of emotional expression, lead to enhance group cohesion, and empower individuals in the
group. You identify key leadership issues and challenges and assess your and your fellow leaders’ levels of
operating on the TIME transformational leadership continuum. You also participate in coaching
supervision, and complete the course with narratives for each person you coach as well as discussing
strengths and challenges in the engagements, and what you accomplished and learned. Depending
on the coaching setting, include pre- and post- assessments and client feedback where appropriate.
You write an online project chronicling your learning, leadership, and outcomes. Prerequisite: AC411.
Prerequisite or Corequisite: PL10.

AC431 — Research Methodologies & Design | — 6 credits

The Research Methodologies and Design quarters are designed to help you build skill in scholarly
inquiry. In these courses, you survey a range of research practices, and then focus on a selected
practice for further study. Working with a faculty member, you design a program that explores

this research practice in depth and applies it to an area of study you choose. You learn the elements
of research design as well as how to design epistemologically sound research. You demonstrate
understanding of the architecture of research design and how to match research tools with research
objectives; the elements of good research design; how to develop, design, and write up a research
plan; and how to critique research studies and reports and be a skilled consumer of research.
Prerequisites: AC311, AC321, AC331, and AC351 or permission of instructor. Prerequisite or Corequi-
site: PL10.
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ACA437 — Research Methodologies & Design Il — 6 credits

The Research Methodologies and Design quarters are designed to help you build skill in scholarly
inquiry. In AC431, you surveyed a range of research practices. Now you will focus on a selected
methodology and subject for further study. You may consider this course to be preparation for your
doctoral research. Your work products can become the methodology and design sections of your
dissertation. You may also find that you are beginning your literature review chapter. You will be work-
ing closely with a faculty member whom you may choose to be head of your dissertation committee.
With faculty guidance, you will design the project to explore the area of research that you choose to
approach in depth. You will learn the elements of this particular research methodology as you learn to
design epistemologically sound research. You will demonstrate understanding of the architecture

of research design, how to match this research tool with your research objectives, and how to design
a specific research project or research plan. Your work product will be of the quality expected of
doctoral dissertation methodology and design chapters. Prerequisites: AC431. Prerequisite or
Corequisite: PL10.

AC511 — Comprehensive Qualifying Exams — 8 credits

In this course learners complete their comprehensive qualifying exams. This course is designed to be
completed in 1-2 quarters. Upon successfully passing these exams, students will become Doctoral
Candidates. Prerequisite: All first- and second-year Ed.D. coursework (AC311 through AC437).

AC600 - Dissertation — 22 credits

This course includes completing your dissertation. It includes creating and obtaining approval of the dis-
sertation proposal; writing and obtaining approval of the IRB application; data collection and analysis,
dissertation writing including literature review, final oral review, revisions, and final approval. This course is
designed to be completed in two to six quarters, depending on the research method selected by the stu-
dent and other factors to be incorporated in the student’s planning with his or her dissertation advisor and
committee. Prerequisite: All other doctoral courses and achievement of doctoral candidacy. (Note: While
acceptance of the final dissertation draft by the faculty dissertation committee is the final requirement for
graduation, the degree will not be conferred nor diploma/transcripts released until three bound copies of
the dissertation have been received by the registrar.)
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Performative Learning (PL) Trainings

All Performative Learning Trainings are non-credit bearing.

PLO1 - Year of Transformation: Nourishment & Self Care Quarter — 0 credits

Required for AC12, Foundations of Human Development & Emotional Intelligence for Coaching

& Leadership. In this PL you learn and undertake weekly assignments to further develop your emotional
intelligence—identifying your emotions, understanding their role in effective functioning and personal
and professional satisfaction and success, experimenting with emotional expression, being in the
moment, and developing skills of emotional regulation and facility. No prerequisite.

PLO1 includes:

e A weekend training beginning the quarter
o A weekly evening 2-hour class for 13 weeks
e A 45-minute coaching session biweekly

e \Weekly online written check-ins demonstrating what you learned and how you grew

PLO2 - Year of Transformation: Family & Intimacy Quarter — O credits

Required for AC22, Foundations of Human Relationships for Coaching & Leadership. In this PL you
explore the impact of your family relationships on your relationships in the rest of your life, your work,
and with those you coach and lead. You diagram your family tree and identify your family limiting beliefs
and family member roles and special circumstances in order to identify behavioral patterns as they
were laid down neurologically in your earliest years. You learn the neuroscience related to your early
experiences in your family system, identify the impact of these early experiences in your life today,

and develop a future vision for your relationships. You identify skills for more genuine relationships;
understand how early family beliefs, norms, and patterns developed and influence current relationships;
identify unconscious beliefs that drive daily actions; gain greater choice to live your own values; and be
more responsible in communication. No prerequisite.

PLO2 includes:

e A weekend training beginning the quarter
o A weekly evening 2-hour class for 13 weeks
e A 45-minute coaching session biweekly

e Weekly online written check-ins demonstrating what you learned and how you grew

PLO3 - Year of Transformation: Personal Power Quarter — O credits

Required for AC32, Coaching & Leadership Approaches to Developing Personal Power. In this

PL you study forms of personal power and develop strategies to enhance your use of your

personal power. You use your enhanced skills to overcome barriers, take more risks, and develop new
ways to understand and apply the principle of intention. You understand and apply the law of requisite
variety, develop more connected relationships, and take greater personal responsibility in work and
other areas. You learn, practice, and apply different skills of personal power each week in your personal
and professional life and in your coaching and leadership. No prerequisite.
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PLO3 includes:

e A weekend training beginning the quarter
e A weekly evening 2-hour class for 13 weeks
e A 45-minute coaching session biweekly

* \Weekly online written check-ins demonstrating what you learned and how you grew

PLO4 - Year of Transformation: Purposeful Living & Spiritual Development Quarter —
0 credits

Required for AC42, Purposeful Living in Coaching & Leadership. In this PL you practice living with the
principles of purpose, learn about the qualities of purposeful living, and begin to identify your own

life purpose. You further challenge disempowering and limiting childhood beliefs, choose empowering
beliefs and principles to live by, and find ways to experience every interaction as growthful. You learn about
developmental models of personal development and apply these as a map to guide your spiritual
development in ways that can apply to believers of all faiths. You learn and practice the skills of principle
based leadership and coaching. No prerequisite.

PLO4 includes:

e A weekend training beginning the quarter
o A weekly evening 2-hour class for 13 weeks
e A 45-minute coaching session biweekly

* \Weekly online written check-ins demonstrating what you learned and how you grew

PLOS5 - Group Process Training — 0 credits

Required for AC72, Transformational Leadership & Group Dynamics. This PL introduces you to group
process in a group experience. You analyze the experience, get feedback, and apply academic and
theoretical perspectives to your experience. You apply the analytic and intervention skills you learn to
groups you attend, wherever you are. You develop a foundation to continue to become increasingly
aware of group dynamics and how to intervene in groups to better achieve your and your groups’
objectives. You learn to identify formal and informal group decision processes and identify who makes
decisions, who influences those decisions, and how they do it. You develop foundations for insight into
who aligns with whom to control how groups interact, how groups break down, and how conflict is
managed. You learn foundational skills to enhance group functioning, facilitate enhanced participation,
and empower participants in the groups you lead or belong.

Prerequisites: PLO1, PLO2, PLO3, PLO4, or Instructor Permission.
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PLO7 - Personal Empowerment Process — O credits

Required for AC82, Professional & Leadership Coaching. In this PL you learn powerful communication
and facilitation skills including contextual listening, intentional speaking, and the power of presence to
facilitate expression and problem solving in others. You discover the power of flow, aliveness, and truth
in individuals naturally and easily solving their own problems with no advice. This PL provides a powerful
foundation for your coaching and leadership, underlining the wisdom of individuals and groups to solve
their own problems. You will discover the power of emotions and expressing them responsibly and how
that impacts interactions with others. In learning how to have greater range of expression of emotions
during these trainings, you develop a greater self-awareness and sense of self. You experience greater
responsibility for the ways you communicate which increases satisfaction in life. As a coach and leader,
you learn co-voyaging, a personal responsibility skill that helps you take responsibility for your own
experience in ways that increase your insight and effectiveness. No prerequisite.

PLO8 — Coaching Lab — 0 credits

Required for AC82, Professional & Leadership Coaching. In this PL, you engage in a coaching experience
where you recruit coaching clients, coach them, learn and practice coaching skills, share your coaching
experiences with other coaching students, and receive feedback and coaching to increase your effectiveness.
You will gain skill and experience in the ICF coaching competencies as you increase your coaching proficiency.
Prerequisites: PLO1, PLO2, PLO3, and PLO4, or instructor permission.

PLO9 — Emotional Intelligence Transformation Lab — O credits

Required for Ed.D. In this PL you participate in an emotional intelligence transformation lab for a one-
year period. You learn to identify, name, and responsibly and fully express emotions. You develop skills
of emotional regulation and to up- and down-regulate emotional expression. You practice effective self-
care, learn to engage in conflict productively, and to be clear about desires and intentions. You identify
unmet developmental needs and develop the skills to address them. Prerequisites: PLO1, PLO2, PLO3,
and PLO4.

Emotional Intelligence Transformation lab includes:

* A weekly 2%2 hour evening meeting

® Three weekend trainings per year

e A 45-minute coaching session biweekly

e Participation in a quarter-length team project once per year

e Weekly online written check-ins demonstrating what you learned and how you grew

PL10 - Social Intelligence Transformation Lab - 0 credits

Required for Ed.D. In this PL you participate in an advanced transformation lab over a one-year period.
You enhance your personal power and influence as you learn to orient to vision, to even more deeply
tell the truth; to become aware of and effectively express judgments; to engage in conflict productively;
to be clear about desires and intentions and to fulfill these, especially in coaching and leadership.
Prerequisites: PLO1, PLO2, PLO3, and PL04, and PLO9.

Social Intelligence Transformation lab includes:
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e A weekly evening 2%2 hour meeting

® Three weekend trainings per year

e A 45-minute coaching session biweekly

e Participation in a quarter-length team project once per year

* Weekly online written check-ins demonstrating what you learned and how you grew

PL11 - Coaching Practice Development Lab — 0 credits

This optional PL is foundational for the professional coach. It provides educational webinars, group laboratory
experience, and individual coaching in sales and business development for developing a coaching practice.
No prerequisite.

e Coaching Practice Development lab includes:

* A one and one half hour sales lab every other week.

e Participation in an ad hoc sales team as part of the sales lab.

e Participation in an at-risk ($20) sales contest every other week.

* Weekly reports on sales activity and results.

* A selection from up to 36 webinars offered every two weeks.

e Individual coaching for 45 minutes every other week (paid by student).

¢ Reading as assigned. The Wright Coaching Manual and To Sell is Human by Daniel Pink are required.

PL12 - Coaching Practice Management Lab — 0 Credits

This optional PL covers basic accounting, billing, contract management, and other foundational business
operations skills. There are two elements to this lab including attendance at the three-hour entrepreneurs’
program every three weeks for at least one term and individual coaching in practice management. This course
requires individual motivation and represents critical skills to be learned with highly successful entrepreneurs
including consultants, professional sales people, insurance business people, designers, writers, corporate
advisors, manufacturer’s representatives, and others running businesses from start-ups to over $20,000,000
annually. You are advised to purchase an accounting program and begin managing yourself as a business even
if you have yet to acquire paying clients. No prerequisite.

e Coaching Practice Management lab includes:

e Attending a three-hour lab every three weeks.

e Participation in an ad hoc entrepreneurs’ team.

e Individual coaching for 45 minutes every other week (paid by student).

® Reading as assigned. The Wright Coaching Manual and others as needed.

e Optional materials: Computer, QuickBooks, or other accounting program.
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Student Code of Conduct

The Wright Graduate University experience is designed to help you learn and apply the skills of personal
transformation to live a great life, not just to fill you with new information. This is a high-performance education.
We want to maximize the benefit for all involved to transform the student, transform the teacher, and transform the
world. The following operating agreements will help you get the most out of your participation in the

program, enhance the quality of your life in all areas, and cultivate ways of being that will support you as

a transformational leader and coach.

Students at Wright Graduate University are expected to adhere to the Code of Student Conduct described below.
These standards are a supplement to (not a replacement for) the standards elsewhere on this catalog, including but
not limited to regulations on academic integrity, sexual harassment, campus safety and drug/alcohol use.

Violations of policy may result in any of a range of consequences, from verbal or written reprimand to withdrawal
from the program. Students dismissed for Code of Student Conduct violations may appeal the violation using the
Student Grievance Process.

Agreements

e Create value for yourself. Those who benefit the most from the activity don’t wait for information to come to
them. They participate and generate meaning and value for themselves. The more that you can accept this re-
sponsibility to create value for yourself, the more you will find creative ways to contribute, participate,
and benefit.

e Create value for the activity and do not detract. Use your participation to move the group or activity forward
and not detract or delay it in any way.

e Participate fully. The more you invest and participate in any class or experience, the more you will benefit.
Research has shown that those who participate the most get the most out of their experience. Do your best in
every way possible.

® Be on time. You and others have invested significant resources to participate in this education. To make your
work together the most productive, it is critical that you show up on time and ready to work. Take your own
breaks as needed during class, but avoid taking breaks that will delay class transitions. If you are going to be
late, miss class, or attend remotely, inform your instructor so they may plan accordingly.

e Tell the truth. You can always decline to share information about yourself. However, an educational experience
is a great opportunity to take risks, be more open and honest, and disclose more about yourself rather than
telling a story about someone else or making a generalization. The more open you are, the more you will gain
from the experience.

* Keep confidentiality. We maintain an environment of integrity, safety, and freedom to participate by
upholding confidentiality. Students agree not to disclose the content of other students’ work outside of the
learning context and for the purpose of supporting learning. Students agree to share only from their own
experience when talking with others within or outside their performative training. In an attempt to maximize
learning, Wright Living performative learning instructors and WGU faculty may communicate with one another
in the service of learning and growing. Students are encouraged to keep all relevant faculty members
informed and current on issues that may arise in the course of their learning experiences.
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® Be coachable and open-minded. Be coachable and be open and be open to having your opinion shifted and
changed. The more the environment is open, the more likely it is that creative solutions will emerge for
everyone involved.

¢ No side conversations. Educational success is maximized when everyone pays attention and supports the
group unity. Do not have side conversations. Keep your focus and attention on the group momentum so that
you, and all of fellow students, can have the greatest collective success.

® Be coachable on limiting thinking and beliefs. Throughout your program you will begin to notice that you
have limiting beliefs about yourself, others, and the world— beliefs that get in the way of your leading and
coaching. This limited thinking may show up in a ‘victim-based’ mindset—like blaming others or circumstances
for your current situation, or complaining without examining your own responsibility in the matter. You may
be interrupted when you are speaking in a way that reinforces these limiting beliefs so that you can start to
become aware of the things keeping you from your dreams.

e Practice e-etiquette. With email, online discussions, our learning management systems, and all other
WGU online communications, you agree to the following:

— Communicate responsibly. Do not blame or shame others. Take responsibility for your own reactions and
emotional charges. Use communications (including logistical communications) to learn, grow, inspire, and
play. Be uplifting and growth oriented.

— Use the appropriate medium. Do not use online media for emotional communications. Use text
messages only for immediate/urgent (requiring response within minutes, not hours) and
straightforward (non-complex) communications. Talk to the person either in person or on the
phone instead of communicating digitally.

— Schedule conversations when appropriate. Faculty and administration have responsibilities to
multiple students, and as such, any thread of communications that requires more than one
round of responses should be handled by scheduling a conversation during office hours or,
at the faculty/ administrator’s discretion, another time they make themselves available.

— Follow guidance and instruction given by any faculty member, administrator, or designated
senior student moderator regarding communication for an online medium.

* No business transactions. We believe that growth and development is enhanced when there are no ongoing
issues of exchanging money or conducting business between students. To this end, we require that WGU
students refrain from conducting business transactions with each other during the period they are at WGU.
Referrals and networking are okay. Existing business relationships can of course continue.

¢ No social or romantic involvement. We provide an environment of personal growth where students can
experiment with new beliefs and behaviors. The safety for this experimentation is aided when there is
no social, romantic, or sexual involvement. To this end, WGU students shall not engage in social, romantic, or
sexual relationships with other WGU students during the period they are at WGU. Existing relationships can of
course continue.

* No physical violence. In providing a safe place for students to experiment with different behaviors and full
expression of emotions, all students agree to absolutely no physical violence with each other. If you do break
or damage anything, you pay for the damage you make or create.
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* No alcohol or drugs. WGU complies with the Drug Free Schools and Communities Act and forbids use,
possession, distribution, or sale of illegal and illicit drugs or alcohol by students, faculty or staff anywhere on
school property or as part of of any of its activities. Anyone in violation of state, federal or local regulations,
with respect to illegal drugs or alcohol, may be subject to both criminal prosecution and school disciplinary
action. For the performative learning courses, students may not partake of alcohol or other mind-altering
substances (unless prescribed) for at least 24 hours before the performative activity. Failure to abide by this
policy will result in the student sitting out of that session of the performative learning activity.

* Handle charges, reactions, and grievances responsibly. Through your participation, charges or issues
may arise, that things will happen or individuals will do things that you may feel are inappropriate or that
you disagree with. It is your sole responsibility to use those charges or issues to identify your own unfinished
business and to take responsibility for that business in the manner listed below:

e Operate as if you assume good will on the part of others no matter how wrong or misguided you think they
are or what you disagree with.

— Any time an issue arises or you have a charge or reaction, you may start with anger, but then immediately:
e |dentify the fear/ hurt underneath the anger and take responsibility for your pain.

e |dentify your projection or transference.

* You may not, through your actions, ways of being, or behaviors require any additional resources to support
you beyond what is typically and reasonably provided to any student.

e If you are unable to expediently resolve your concern with the person involved directly, you agree to resolve
your concerns through the articulated grievance policy.

e Seek external resources as needed. In the course of your preparation as a transformational leader and coach,
buried feelings or unfinished business may arise from the educational experience. The university’s services are
limited to non-therapeutic academic mentoring and career advising. You agree to take full responsibility
for these feelings and seek therapy or other appropriate remediation and in no way hold the university or
associated people or groups responsible. Should an issue arise that interferes with your academic
performance or safety, or compromises the academic experience of another student, the university may
require that you seek therapy or counseling (referrals available from the Chancellor/career services office).
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Family Educational Rights and Privacy Act

The Family Educational Rights and Privacy Act of 1974, as amended (FERPA) sets out requirements designed
to afford students certain rights with respect to their education records. In addition, it puts limits on what
information The Wright Graduate University may disclose to third parties without receiving prior written
consent from the student.

I. Types of Educational Records Kept
The Wright Graduate University will maintain student records for six years from graduation or last date
of attendance. Such records will minimally include the following:
* A copy of the enrollment agreement and other instruments relating to payment for educational services.

e Student information, including student name; permanent or other address at which the student may be
reached; records relating to financial payments and refunds; and, record of attendance.

¢ Date of completion or termination and the reason(s) thereof.
¢ Record of any student grievance and subsequent resolution.

® The Wright Graduate University shall provide upon request a transcript to any student who has satisfied
all financial obligations currently due and payable to the school. The original transcript will be maintained
indefinitely. It will provide the name of the student, the title of the program, total number of credit hours of
instruction received, dates of enrollment,

Il. Procedure to Inspect Education Records

Students have the right under FERPA to inspect and review their education records. A student who wishes to
inspect and review his or her records should submit a written request to the appropriate school official. The
request should identify as precisely as possible the records the student wishes to inspect. If the requested
records are subject to inspection and review by the student, arrangements for access will be made within a
reasonable period of time but in no case more than 45 days after the request was made, and the student will
be notified of the time and place where the records may be inspected. The school may require the presence
of a school official during the inspection and review of a student’s records.

Certain limitations exist on a student’s right to inspect and review his/her own education records. Those
limitations include, for example, the following: (i) financial information submitted by parents; (i) confidential
letters and recommendations placed in his/her file prior to January 1, 1975; (iii) confidential letters and
recommendations placed in his/her file after January 1, 1975 to which the student has waived his or her right
to inspect and review and that are related to the student’s admission, application for employment or job
placement, or receipt of honors. In addition, the term “education record” does not include certain types

of records such as, by way of example, records of instructional, supervisory, administrative, and certain
educational personnel that are in the sole possession of the maker thereof, and are not accessible or
revealed to any other individual except a substitute.

When a record contains personally identifiable information about more than one student, the student may
inspect and review only the information that relates to him/her personally.
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Ill. Disclosure of Educational Records

The Wright Graduate University generally will not permit disclosure of personally identifiable information from
the records of a student without prior written consent of the student. Personally identifiable information is dis-
closed (some items are mandatory, some discretionary) from the records of a student without that student’s
prior written consent to the following individuals or institutions or in the following circumstances:

A. To Wright Graduate University officials who have been determined by the school to have legitimate
educational interests in the records.

A school official is: 1) a person employed by the school in an administrative, supervisory, academic or research,
or support staff position; or 2) a person employed by or under contract to the school to perform specific tasks,
such as an auditor, consultant, or attorney, a person on the Board of Directors.

Legitimate interest: A student serving on an official committee or assisting another school official, or any school
official who needs information about a student in the course of performing instructional, supervisory, advisory, or
administrative duties for the Wright Graduate University has a legitimate educational interest.

B. To certain officials of the United States Department of Education, the Comptroller General of the United
States, the Attorney General of the United States, and state and local educational authorities in connection
with state or federally supported educational programs, or in connection with the student’s request for, or
receipt of, financial aid necessary to determine the eligibility, amounts or conditions of financial aid, or to
enforce the terms and conditions of the aid.

C. To organizations conducting certain studies for or on behalf of the school.

D. To accrediting commissions or state licensing or regulatory bodies to carry out their functions.
E. To parents of a dependent student, as defined in Section 152 of the Internal Revenue Code.
F. To comply with a judicial order or lawfully issued subpoena.

G. To appropriate parties in health or safety emergencies.

H. To an alleged victim of a crime of violence or a non-forcible sexual offense, the final results of the disciplinary

proceedings conducted by the school against the alleged perpetrator of that crime or offense with respect to
that crime or offense.

. To persons in addition to the victim of a crime of violence or non-forcible sexual offense, the final results of
the disciplinary proceedings described in paragraph H above but only if the school has determined that a
student is the perpetrator of a crime of violence or non-forcible sexual offense, and with respect to the allega-
tion made against him or her, the student has committed a violation of the institution’s rules or policies. (The
Wright Graduate University, in such instances, may only disclose the name of the perpetrator—not the name
of any other student, including a victim or witness—without the prior written consent of the other student(s)).

J. To a parent regarding the student’s violation of any federal, state, or local law or of any rules or policy of the
school governing the use or possession of alcohol or a controlled substance if the school determines that the

student has committed a disciplinary violation with respect to that use or possession, and the student is under
21 at the time of the disclosure to the parent.
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IV. Record of Requests for Disclosure

Except with respect to those requests made by the student him/herself, those disclosures made with the written
consent of the student, or to requests by or disclosures to Wright Graduate University officials with legitimate
educational interests and disclosures of directory information (or other exceptions described in the applicable
regulations), the Wright Graduate University will maintain a record indicating the parties who have requested

or obtained personally identifiable information from a student’s education records and the legitimate interests
those parties had in requesting or obtaining the information. The student may inspect this record.

V. Directory Information

The Wright Graduate University designates the following information as directory information. (Directory
information is personally identifiable information that may be disclosed without the student’s consent):

e Student’s name

e Address: local, email and Web site

® Telephone number (local)

* Date and place of birth

® Program of study

e Participation in officially recognized activities
e Dates of attendance

® Degrees and certificates awarded

® Most recent previously attended school

e Photograph of the student, if available

e Enrollment status (i.e., enrolled, continuing, future enrolled student, reentry, leave of absence, etc.)

Notice of these categories and of the right of an individual in attendance at the Wright Graduate University to
request that his or her directory information be kept confidential will be given to the student annually. Students
may request nondisclosure of student directory information by specifying nondisclosure, in writing, to the Cam-
pus Director’s office. Failure to request nondisclosure of directory information will result in routine disclosure of
one or more of the above-designated categories of personally identifiable directory information.

Directory information may be changed by writing to info@wrightgrad.edu.
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VI. Correction of Educational Records

Students have the right under FERPA to ask to have records corrected which they believe are inaccurate,
misleading, or in violation of their privacy rights. The following are the procedures for the correction
of records:

A student must ask the Campus Director to amend a record. As part of the request, the student should
identify the part of the record he/she wants to have changed and specify why he/she believes it to be
inaccurate, misleading, or in violation of his or her privacy rights.

The Wright Graduate University may either amend the record or decide not to amend the record. If it
decides not to amend the record, it will notify the student of its decision and advise the student of the
right to a hearing to challenge the information believed to be inaccurate, misleading, or in violation of the
student’s privacy rights.

Upon request, the Wright Graduate University will arrange for a hearing and notify the student reasonably
in advance of the date, place, and time of the hearing. The hearing will be conducted by an individual
who does not have a direct interest in the outcome of the hearing. That individual may be an official of the
Wright Graduate University. The student shall be afforded a forum for the opportunity to present evidence
relevant to the issues raised in the original request to amend the student’s education records. The student
may be assisted by other people, including an attorney.

The Wright Graduate University will prepare a written decision based solely on the evidence presented at
the hearing. The decision will include a summary of the evidence, and the reasons for the decision.

If, as a result of the hearing, the Wright Graduate University decides that the information is inaccurate,
misleading, or otherwise in violation of the privacy rights of the student, it will (a) amend the record
accordingly; and (b) inform the student of the amendment in writing.

If a statement is placed in the education records of a student in the paragraph above, the Wright Graduate
University will: (a) maintain the statement with the contested part of the record for as long as the record is
maintained; and (b) disclose the statement whenever it discloses the portion of the record to which the
statement relates.

If, as a result of the hearing, the Wright Graduate University decides that the information in the education
record is not inaccurate, misleading, or otherwise in violation of the privacy rights of the student, it shall
inform the student of the right to place a statement in the record commenting on the contested informa-
tion in the record or stating why he or she disagrees with the decision of the school.
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VII. Student Right to File Complaint

A student has the right to file a complaint with the United States Department of Education concerning
alleged failures by the Wright Graduate University to comply with the requirements of FERPA. The name
and address of the governmental office that administers FERPA is:

Family Policy Compliance Office
United States Department of Education
400 Maryland Avenue SW

Washington, DC 20202-4605
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Other Complaints

The Wright Graduate University is regulated by The Educational Approval Program (EAP). The Wisconsin EAP is
a postsecondary education agency charged with the following responsibilities:

e Evaluating and approving private trade, technical, career, distance learning, and degree-granting schools.
e Collecting and disseminating student outcome and satisfaction information from schools.

e Performing annual reviews of schools.

e Conducting regular on—site evaluations of schools.

® Holding schools accountable for improving their performance and effectiveness.

* Supporting options for innovative and quality programs offered by schools.

EAP Strategic Values & Goals

e Assure Wisconsin consumers that EAP-approved schools are well run,
educationally sound, and financially stable.

e Protect consumers and help schools through regulatory enforcement and processes
that are reasonable, consistent, firm, fair, and timely.

e Demonstrate a commitment to the private postsecondary education sector by
supporting the success of students and schools.

e Regularly update and/or revise applicable statutes, administrative rules, and oversight
policies and procedures to reflect changes in the career education sector.

Any question a student has regarding any policies and procedures, enrollment agreements, or financial
concerns that have not been satisfactorily answered by the institution may be directed to the Educational
Approval Program (EAP):

Wisconsin Educational Approval Program
1400 E. Washington Avenue

Madison, WI 53703
DSPSEAP@wisconsin.gov

608-266-1996

http://eab.state.wi.us/
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Arbitration

Every student and Wright Graduate University agrees that any dispute or claim between the student and Wright
Graduate University (or any company affiliated with Wright Graduate University, or any of its officers, directors,
trustees, employees or agents) arising out of or relating to a student’s enrollment or attendance at Wright
Graduate University whether such dispute arises before, during, or after the student’s attendance and whether
the dispute is based on contract, tort, statute, or otherwise, shall be, at the student’s or Wright Graduate
University’s election, submitted to and resolved by individual binding arbitration pursuant to the terms
described herein. This policy, however, is not intended to modify a student’s right, if any, to file a grievance

with any state educational licensing agency.Either party may elect to pursue arbitration upon written notice to
the other party. Such notice must describe the nature of the controversy and the remedy sought. If a party elects
to pursue arbitration, it should initiate such proceedings with American Arbitration Association (“"AAA”") at

225 N. Michigan Ave., Chicago, lllinois, 60601-7757. This provision does not preclude the parties from mutually
agreeing to an alternate arbitration forum or administrator in a particular circumstance. If either party wishes

to propose such an alternate forum or administrator, it should do so within twenty (20) days of its receipt of the
other party’s intent to arbitrate.

Wright Graduate University agrees that it will not elect to arbitrate any undividable claim of less than the
relevant jurisdictional threshold that a student may bring in small claims court (or in a similar court of limited
jurisdiction subject to expedited procedures). If that claim is transferred or appealed to a different court,
however, or if a student’s claim exceeds the relevant jurisdictional threshold Wright Graduate University
reserves the right to elect arbitration and, if it does so, each student agrees that the matter will be resolved
by binding arbitration pursuant to the terms of this Section.

If either a student or Wright Graduate University chooses arbitration, neither party will have the right to
ajury trial, to engage in discovery, except as provided in the applicable arbitration rules, or otherwise to
litigate the dispute or claim in any court (other than in small claims or similar court, as set forth in the
preceding paragraph, or in an action to enforce the arbitrator’s award). Further, a student will not have
the right to participate as a representative or member of any class of claimants pertaining to any claim
subject to arbitration. The arbitrator’s decision will be final and binding. Other rights that a student or
Wright Graduate University would have in court also may not be available in arbitration.

The arbitrator shall have no authority to arbitrate claims on a class action basis, and claims brought by or against
a student may not be joined or consolidated with claims brought by or against any other person. Any arbitration
hearing shall take place in the federal judicial district in which the student resides. Upon a student’s written
request, Wright Graduate University will pay the filing fees charged by the arbitration administrator, up to

a maximum of $3,500 per claim. Each party will bear the expense of its own attorneys, experts and witnesses,
regardless of which party prevails, unless applicable law gives a right to recover any of those fees from the other
party. If the arbitrator determines that any claim or defense is frivolous or wrongfully intended to oppress the
other party, the arbitrator may award sanctions in the form of fees and expenses reasonably incurred by the other
party (including arbitration administration fees, arbitrators’ fees, and attorney, expert and witness fees), to the
extent such fees and expenses could beimposed under Rule 11 of the Federal Rules of Civil Procedure.The
Federal Arbitration Act (FAA), 9 U.S.C. 8§ 1, et seq., shall govern this arbitration provision. This arbitration
provision shall survive the termination of a student'’s relationship with Wright Graduate University.
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Wright Foundation for the Realization of Human Potential Loan Policy and Crite-
ria

The Wright Foundation for Transformational Leadership awards student loans to Wright Graduate University
doctoral students who have been enrolled and admitted to Wright Graduate University. In addition to the
Foundation loans described below, students are encouraged to explore other third-party loans that may be
available at a lower interest rate to assist in funding their education.

Doctoral students are eligible to receive up to 100% of the cost of tuition and fees billed directly by Wright
Graduate University. Loan funds can only be used to pay WGU institutional charges. The Foundation will
not discriminate on the basis of race, religion, gender, ethnicity, or sexual orientation in administering this
loan program.

Application, Approval Process & Loan Disbursement:

e The student submits to the Foundation the Student Loan application together with a narrative essay and
3 letters of recommendation (see Student Financial Aid Handbook for application). Incomplete Applications will
not be considered.

e The Foundation verifies the student’s admission status with Wright Graduate University.

e Within 30 days of receipt of the student’s completed application the Foundation notifies the student of loan
approval and eligibility (up to 100% of tuition and fees) or if the loan is denied, the basis of the denial. All
decisions by the Foundation are final. Availability of loan funds for new enrollments is contingent upon
Foundation board approval.

® The Foundation disburses to Wright Graduate University the loan amount being awarded for each term.
The student has the opportunity to decline or accept the loan amount being applied to his or her tuition
with the Wright Graduate University.

e Wright Graduate University certifies the student’s costs and enrollment then submits the certified loan request
to Tuition Options, our loan servicer. Tuition Options will provide promissory notes, payment schedules, and
support to students regarding the repayment of the loan.

e The student accepts the loan by signing the loan agreement/promissory note issued with Tuition Options.
Once the Master Promissory Note is completed, the disbursements will happen according to its scheduled
cycle, the first at least 21 days after the submission of all documentation and a signed promissory note.
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Interest Rate, Loan Repayment and Collections:

The annual interest rate is 8%

Students are required to make a minimum monthly payment of $50.00 while in school. Students who fail to
make payments as scheduled may be withdrawn from school. Due to extenuating circumstances that can be
documented, a student may appeal in writing to the Campus Director for a reduction/elimination of the
minimum monthly payment for a specified time period. Supporting documentation is to be included with all
appeals filed. The Chancellor’s decision will be rendered, in writing, within 30 days of receipt of an appeal. The
Campus Director’s decision on all appeals is final

The term of repayment shall be based on the student’s total loan amount. (The total loan amount is the sum of
all WFRHP student loans for a student over the course of the programs for which they have enrolled.)

o Under $3,001 24 months o $7,001-14,000 96 months

o $3,001-7,000 48 months o Over $14,000 120 months

The Foundation reserves the right to use all legal means of securing repayment for loans, including reporting
to credit bureaus. http://wrightgrad.edu/financial-assistance
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FACULTY & STAFF updated 5/26/17

Core Faculty

Bob Wright, Ed.D.
CEQ, Professor of Transformational Leadership
0 262-742-4444 (main)
0 312-994-1200 (Chicago)
drbob@wrightgrad.edu
B.A., Sociology, University of Illinois
M.S.W., University of lllinois
M.A., Communication Science,
Governor's State University
Ed.D., Fielding Graduate University

Judith Wright, Ed.D.
Chief Academic Officer
Professor of Transformational Coaching
0 262-742-4444 (main)
0 312-994-1200 (Chicago)
drjudith@wrightgrad.edu
B.A., Psychology, Michigan State University
M.A., Education, Counseling & Rehabilitation,
Michigan State University
Ed.D., Fielding Graduate University

Michael Zwell, Ph.D.
Chancellor, CFO, Professor of
Transformational Coaching
0 262-742-4444
€ 312-919-9494
mike@wrightgrad.edu
B.A., Anthropology, University of Chicago
M.Phil., Anthropology, Yale University
Ph.D., Anthropology, Yale University

Gordon Medlock, Ph.D.

Professor of Transformational Coaching,

Director of Doctoral Research, Director of Career
Services

0 262-742-4444

¢ 312-339-0133

gordon@wrightgrad.edu

B.A., Philosophy, Northwestern University

M.A., Social Service Administration,
University of Chicago

M.Phil., Philosophy, Yale University

Ph.D., Philosophy, Yale University
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Adjunct Faculty

Sarah Hraha, Psy.D.

Adjunct Faculty

0 262-742-4444

¢ 630-728-0780

sarah@wrightgrad.edu

B.A., Education, National-Louis University

M.A., Counseling, Adler School of
Professional Psychology

Psy.D., Clinical Psychology, Adler School of
Professional Psychology

Gertrude Lyons, Ed.D.
Adjunct Faculty
0 262-742-4444
c312-771-5138
gertrude@wrightgrad.edu
B.B.A., Finance, Saint Mary’s College
M.A., Psychology, Antioch University

M.A., Transformational Leadership and Coaching,

Wright Graduate University
Ed.D. Transformational Leadership and
Coaching, Wright Graduate University
Wright Graduate University

Karen Terry, Ed.D.
Adjunct Faculty
0 262-742-4444
c 847-772-8060
karen@wrightgrad.edu
B.A., General Studies, University of Michigan
M.A., Speech, Northwestern University
M.A., Ed.D., Transformational Leadership and
Coaching, Wright Graduate University
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Rich Blue, Ed.D.

Adjunct Faculty

0 262-742-4444

c 847-414-8915

rich@wrightgrad.edu

B.A., History, U.S. Berkeley

M.A., Psychology and Counseling, Trinity
Evangelical Divinity School

M.A., Ed.D., Transformational Leadership and Coaching,
Wright Graduate University

Denise Delves, Ed.D., B.S.N., M.S.

Adjunct Faculty

0 262-742-4444

¢ 312-543-3982

denise@wrightgrad.edu

B.S.N., University of lllinois

M.S., Nursing Sciences, University of lllinois

Ed.D., Education, Leadership, and Change; Concen-
tration in Grounded Theory and Grounded Action,
Fielding University
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Staff Chrlst.lna Canright . .
Director of Development & Alumni Relations
0 262-742-4444

Ruth Hinkle c 773-220-9433

Registrar, Director of Financial Aid christina@thewrightfoundation.org
0 262-742-4444 (main)

0 312-994-1600 (Chicago)

ruth@wrightgrad.edu Barbara Burgess

Chief Vision Realization Officer
0 262-742-4444 (main)

Ami Barry c 773-415-2469
Accountant, Director of Student Financial Services barb@wrightgrad.edu

0 262-742-4444 (main)
0 312-994-1600 (Chicago)

ami@wrightgrad.edu Debra S. Ketchum

Caretaker / Facility Manager,

Library Assistant
Kate Holmquest 0 262-742-4444
Campus Director, On-Site Administrator, deb@wrightgrad.edu
Title IX Administrator, Library Assistant,
Distance Education Coordinator,
Rachel Zwell

Interim Admission Director
0 262-742-4444

¢ 312-852-8970
kate@wrightgrad.edu

Admission Representative
0 262-742-4444

c 847-401-4432
rachel@wrightgrad.edu

Rebecca Dougherty
Librarian
0 262-742-4444
€ 262-221-7428
library@wrightgrad.edu
B.A. Film Studies,
University of Wisconsin, Milwaukee
MLIS, Library and Information Studies,
University of Wisconsin, Madison
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Addendum

Tuition Charges updated 2/15/17

Program Months Quarter Appl.  Tuition Total  Performative Performative Estimated  Total
Credits  Fee Charge  Tuition Learning Learning Books and  Costs*
Per Credit Fee Supplies
Emotional 6 13 $0 $591 $7,683 PLO1 $3,500 $400 $11,583
Intelligence for PLO2
Leadership and
Coaching
Certificate
Social Intelligence 6 13 $0 $591 $7,683 PLO3 $3,500 $400 $11,583
for Leadership PLO4
and Coaching
Certificate
Transformation 12 13 $0 $591 $7,683 PLO1 $8,800 $400 $16,883
Leadership through
Certificate PLO5
Transformational 12 19 $0 $591 $11,229 PLO1 $9,400 $600 $21,229
Coaching PLO2
Certificate PLO3
PLO4
PLO7
PLO8
Master's Degree 27 57 $0 $591 $33,687 PLO1 $11,200 $1,400 $46,287
through
PLO8
Ed.D. Degree** 39 147 $0 $667 $93,717 PLO? $33,360 $3,800 $130,877
PL10

* These costs do not include transportation or meal expense for any residential session.

** Time, credits, and costs listed here include those of the prerequisite Master's degree. Program length,
Quarter Credits, and Costs shown here are effective for the cohort entering 2/2/2017.
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Addendum

Performative Learning Fee Breakdown

Performative Learning Name Fee
PLO1 Year of Transformation: Nourishment & Self Care $1,750
PLO2 Year of Transformation: Family & Intimacy $1,750
PLO3 Year of Transformation: Personal Power $1,750
PLO4 Year of Transformation: Purposeful Living and Spiritual Development $1,750
PLO5 Group Process Training $1,800
PLO7 Personal Empowerment Process $1,400
PLO8 Coaching Lab $1,000
PLO9 Emotional Intelligence Transformation Lab $11,080
PL10 Social Intelligence Transformation Lab $11,080
PL11 Coaching Practice Development Lab $450
PL12 Coaching Practice Management Lab $450
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Addendum

2018 Calendar updated 02/20/18

Consult the catalog or the Registrar to understand
which courses and performative trainings apply to
your particular program as well as ideal schedul-
ing for your course of study.

[W] = Held at Wright Graduate University Campus
N7698 County Highway H, Elkhorn, WI

[C] = Held at the Chicago Learning Site
445 E. Ohio, Suite 340, or off-site TBD

JANUARY 2018

JUNE 2018

2-3 WGU Summer Residential Weekend 2 [W] +

JULY 2018

7-8 WGU Summer Residential Weekend 3 [W] +
24 Community Graduation 7pm [C]

25 WGU Quarter End +

26 Ignite Tour 6-7:30pm [C] e

27-29  YOT NSC weekend ¢ » +

AUGUST 2018

6-7 WGU Winter Residential Weekend 3 [W]

23 Community Graduation Celebration 7pm [C]
24 WGU Quarter End

26-28 YOT Personal Power Weekend [C]

FEBRUARY 2018

1-2 WGU Orientation [W]
3-4 WGU Spring Residential Weekend 1 [W] +

23-25 Personal Emergence Process 1 [W] ¢ » +

MARCH 2018

3-4 WGU Spring Residential Weekend 2 [W] +

16-18  Personal Emergence Process 2 [W] ¢ » +

APRIL 2018

2-3 WGU Fall Quarter Orientation [W] +
4-5 WGU Fall Residential Weekend 1 [W] +

SEPTEMBER 2018

8-9 WGU Fall Residential Weekend 2 [W]

OCTOBER 2018

6-7 WGU Fall Residential Weekend 3 [W] +
23 Community Graduation 7pm [C]
24 WGU Quarter End +

26-28 YOT Family and Intimacy Weekend [C] ¢ » +

NOVEMBER 2018

7-8 WGU Spring Residential Weekend 3 +

20-22  Group Process Leadership Training [C] ¢ » +

24 Community Graduation Celebration 7pm [C]
25 WGU Quarter End +

25 Ignite Tour 6-7:30pm [C] e

27-29  YOT Purposeful Living & Spiritual Develop-

ment Weekend [C] ¢ » +

MAY 2018

1-2 WGU Winter Quarter Orientation [W] +
3-4 WGU Winter Residential Weekend 1 [W] +

DECEMBER 2018

3-4 WGU Summer Quarter Orientation [W] +
5-6 WGU Summer Residential Weekend 1 [W] +

1-2 WGU Winter Residential Weekend 2 [W] +
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Addendum

Business Hours Admission Requirements

* Monday through Friday: 8 a.m. -5 p.m. Replaces TOEFL paragraph on page 29 and 43

e Saturday: Closed. Except for the residential study Effective 3.18.18

weekend which is held on Saturday, 7 a.m. = 10 p.m. e International applicants for whom English is a sec-

ondary language must demonstrate competency in

e Sunday: Closed. Except for the residential study written and spoken English, as evidenced by:

weekend which is held on Sunday, 7 a.m. -3 p.m. e documentation that the applicant is a citizen of

e Faculty and Staff are available after normal business an English-speaking country

hours as reasonable by phone and e-mail. e documentation that the applicant earned a bach-
elor's degree or higher from an institution in an
English-speaking country, or
® asatisfactory score on a TOEFL exam which is

Addendum: defined by:

Cancellation & Refund Po||cy -on the TOEFL iBT: minimum total score of 80 or
minimum scores of 23 in reading, 23 in listening,
(modifies page 59) Updated 2.22.18 . L
and 23 in writing, or

-on the TOEFL Paper-delivered Test: minimum
scores of 23 in reading, 23 in listening, and 23 in
Last Day of Attendance Tuition Refund Owed writing, or

-on the TOEFL PBT: a minimum total score of

Pro-rata refunds described in the refund policy are
summarized in the following chart:

Day 1-14 100% 550 (this test is no longer administered but unex-
Day 15-17 80% pired test scores may be submitted).

Day 18-25 70% TOEFL test takers should use DI code 3532 to have
Day 26-34 60% their scores submitted to our university.

Day 35-42 50%

Day 43-50 40%

Day 51-84 0%
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