
WISCONSIN DEPARTMENT OF 
SAFETY AND PROFESSIONAL SERVICES 

 

 

 

 

Wisconsin Department of Safety and Professional Services 
Access to the Public Records of the Reports of Decisions  

This Reports of Decisions document was retrieved from the Wisconsin Department of Safety and 
Professional Services website. These records are open to public view under Wisconsin’s Open 
Records law, sections 19.31-19.39 Wisconsin Statutes.  

Please read this agreement prior to viewing the Decision:  

  The Reports of Decisions is designed to contain copies of all orders issued by credentialing authorities 
within the Department of Safety and Professional Services from November, 1998 to the present. In addition, 

many but not all orders for the time period between 1977 and November, 1998 are posted. Not all orders 
issued by a credentialing authority constitute a formal disciplinary action.  

  Reports of Decisions contains information as it exists at a specific point in time in the Department of 
Safety and Professional Services data base. Because this data base changes constantly, the Department is 
not responsible for subsequent entries that update, correct or delete data. The Department is not 
responsible for notifying prior requesters of updates, modifications, corrections or deletions. All users have 
the responsibility to determine whether information obtained from this site is still accurate, current and 
complete.  

  There may be discrepancies between the online copies and the original document. Original documents should be 

consulted as the definitive representation of the order's content. Copies of original orders may be obtained by 

mailing requests to the Department of Safety and Professional Services, PO Box 8935, Madison, WI 53708-8935. 

The Department charges copying fees. All requests must cite the case number, the date of the order, and 

respondent's name as it appears on the order.  

  Reported decisions may have an appeal pending, and discipline may be stayed during the appeal. 
Information about the current status of a credential issued by the Department of Safety and 
Professional Services is shown on the Department's Web Site under “License Lookup.” 
  
    The status of an appeal may be found on court access websites at: 
    http://ccap.courts.state.wi.us/InternetCourtAccess and http://www.courts.state.wi.us/wscca 
 

 Records not open to public inspection by statute are not contained on this website.  

By viewing this document, you have read the above and agree to the use of the Reports of Decisions 
subject to the above terms, and that you understand the limitations of this on-line database.  

Correcting information on the DSPS website: An individual who believes that information on the website is 

inaccurate may contact DSPS@wisconsin.gov 

 

http://wcca.wicourts.gov/index.xsl
http://www.courts.state.wi.us/wscca
mailto:DSPS@wisconsin.gov


STATE OF WISCONSIN
BEFORE THE REAL ESTATE APPRAISERS BOARD

IN THE MATTER OF DISCIPLINARY
PROCEEDINGS AGAINST

FINAL DECISION AND ORDER
JOHN R. MAU,

RESPONDENT.
0004344

Division of Legal Services and Compliance Case No. 14 APP 029

The parties to this action for the purpose of Wis. Stat. § 227.53 are:

John R. Mau
311 East Ann Street, Suite 1
Kaukauna, WI 54130

Wisconsin Real Estate Appraisers Board
P.O. Box 8366
Madison, WI 53708-8366

Division of Legal Services and Compliance
Department of Safety and Professional Services
P.O. Box 7190
Madison, WI 53707-7190

The parties in this matter agree to the terms and conditions of the attached Stipulation as
the final disposition of this matter, subject to the approval of the Real Estate Appraisers Board
(Board). The Board has reviewed this Stipulation and considers it acceptable.

Accordingly, the Board in this matter adopts the attached Stipulation and makes the
following Findings of Fact, Conclusions of Law and Order.

FINDINGS OF FACT

1. Respondent John R. Mau (dob January 29, 1939) is certified in the State of
Wisconsin as a Certified Residential Appraiser, having certificate of licensure and certification
number 683-9, first issued on June 24, 1993 and current through December 14, 2015.
Respondent's most recent address on file with the Wisconsin Department of Safety and
Professional Services (Department) is 311 East Ann Street, Suite 1, Kaukauna, WI 54130.

2. On February 7, 2014, Respondent performed an appraisal of property located at
8306 County Road W, Town of Morrison, WI 53126.



3. On or about March 26, 2014, the Department received a complaint alleging that
the subject appraisal violated the Uniform Standards of Professional Appraisal Practice
(USPAP). Division of Legal Services and Compliance Case Number 14 APP 029 was
subsequently opened for investigation.

4. Respondent's appraisal was reviewed by the Division of Legal Services and
Compliance and it was determined that the appraisal and appraisal report violated USPAP Rules
and/or Standards Rules (SR) as follows:

a. Respondent incorrectly reported the Present Land Use, incorrectly
identified the characteristics of the delineated neighborhood and failed to provide
any commentary as to whether there was any external depreciation due to the
subject property's location on a through street. [Scope of Work Rule, SR 1-1(c),
SR 1-2(a,b), SR 2-2(a)(iii).]

b. Respondent incorrectly reported the subject property's site dimensions and
specific zoning classification. [Scope of Work Rule, SR 1-1(b,c), SR 1-2(e)(i), SR
2-1(a,b), SR 2-2(a)(iii).]

c. Respondent failed to describe the support and rationale for his opinion of
highest and best use of the subject property. [SR 2-2(a)(x).]

d. Respondent incorrectly reported the MLS numbers for four of the five
comparables, failed to identify and select more appropriate comparables that were
in close proximity to the subject property, failed to provide an adequate analysis
of the comparables which were used, and failed to state how his opinion of value
was developed. [Competency Rule, SR 1-4(a), SR 1-6(a), SR 2-2(a)(viii).]

e. In the Cost Approach, Respondent used assessed value for his opinion of
site value which is not an acceptable appraisal method for determining market
value of the site and failed to provide sufficient information in the report for the
user to replicate cost figures and calculations. [Competency Rule, Scope of Work
Rule, SR 1-1(a,b), SR 1-4(b)(i,ii), SR2-1(a,b).]

f. Respondent's workfile does not contain data to support the reported
market conditions in the neighborhood and does not contain supporting data for
his opinion of value in the Cost Approach. [Record Keeping Rule, SR 1-4(b)(ii).]
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5. Respondent has submitted recently completed appraisals which reflect corrective
changes to his practice since the date of the subject appraisal.

6. In resolution of this matter, Respondent consents to the entry of the following
Conclusions of Law and Order.

CONCLUSIONS OF LAW

1. The Wisconsin Real Estate Appraisers Board has jurisdiction to act in this matter
pursuant to Wis. Stat. § 458.26, and is authorized to enter into the attached Stipulation pursuant
to Wis. Stat. § 227.44(5).

2. By the conduct described in the Findings of Fact, Respondent violated the USPAP
Record Keeping Rule by failing to retain in his workfile all data, information and documentation
necessary to support the appraiser's opinions and conclusions and to show compliance with
USPAP, or references to the location(s) of such other documentation.

3. By the conduct described in the Findings of Fact, Respondent violated the USPAP
Competency Rule by failing to be competent to perform the assignment.

4. By the conduct described in the Findings of Fact, Respondent violated the USPAP
Scope of Work Rule by:

a. failing to gather and analyze information about those assignment elements
that are necessary to properly identify the appraisal problem to be solved and,

b. failing to perform the research and analyses that are necessary to develop
credible assignment results.

5. By the conduct described in the Findings of Fact, Respondent violated USPAP SR
1-1(a through c) by:

a. failing to be aware of, understand, and correctly employ those recognized
methods and techniques that were necessary to produce a credible appraisal;

b. committing a substantial error of omission or commission that
significantly affected an appraisal; and

c. rendering appraisal services in a careless or negligent manner, such as by
making a series of errors that, although individually might not significantly affect
the results of an appraisal, in the aggregate affected the credibility of those results.

6. By the conduct described in the Findings of Fact, Respondent violated USPAP SR
1-2(a) and (b) by:

a. failing to identify the client and other intended users; and



b. failing to identify the intended use of the appraiser's opinions and
conclusions.

7. By the conduct described in the Findings of Fact, Respondent violated USPAP SR
1-2(e)(i) by failing to identify the characteristics of the property that are relevant to the type and
definition of value and intended use of the appraisal, including its location and physical, legal
and economic attributes.

8. By the conduct described in the Findings of Fact, Respondent violated USPAP SR
1-4(a) by failing to analyze such comparable sales data as were available to indicate a value
conclusion when a Sales Comparison Approach was necessary for credible assignment results.

9. By the conduct described in the Findings of Fact, Respondent violated USPAP SR
1-4(b)(i) and (ii) by:

a. failing to develop an opinion of site value by an appropriate appraisal
method or technique; and

b. failing to analyze such comparable cost data as were available to estimate
the cost new of the improvements when a cost approach was necessary for
credible assignment results.

10. By the conduct described in the Findings of Fact, Respondent violated USPAP SR
1-6(a) by failing to reconcile the quality and quantity of data available and analyzed within the
approaches used.

11. By the conduct described in the Findings of Fact, Respondent violated USPAP SR
2-1(a) and (b) by failing to:

a. clearly and accurately set forth the appraisal in a manner that will not be
misleading, and

b. include sufficient information in the appraisal report to enable the intended
users of the appraisal to understand the report properly.

12. By the conduct described in the Findings of Fact, Respondent violated USPAP SR
2-2(a)(iii),(viii) and(x) by:

a. failing to summarize information sufficient to identity the real estate
involved in the appraisal, including the physical, legal, and economic property
characteristics relevant to the assignment;

b. failing to summarize the information analyzed, the appraisal methods and
techniques employed, and the reasoning that supports the analyses, opinions, and
conclusions; and

c. failing to include in the content of the appraisal report a summary of the
support and rationale for the appraiser's opinion of highest and best use.
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13. As a result of the above violations, Respondent John R. Mau has violated Wis.
Admin. Code §§ SPS 86.01(1) and (2), and is therefore subject to discipline pursuant to Wis.
Stat. §§ 458.26(3)(b), (c) and (i).

ORDER

The attached Stipulation is accepted.

2. Respondent John R. Mau is REPRIMANDED.

3. The Certified Residential Appraiser certificate of licensure and certification
issued to Respondent John R. Mau (number 683-9) is LIMITED as follows:

a. Within one hundred twenty (120) days of the date of this Order,
Respondent shall successfully complete thirty-seven (37) hours of education
consisting of the following courses offered by a provider pre-approved by the
Board's monitoring liaison, including taking and passing any examinations
offered for the courses:

i. USPAP (15 hours),

ii. Residential Market Analysis and Highest and Best Use (15 hours),
and

iii. Overview of Real Estate Appraisal Principles (7 hours).

b. All courses may be taken in person or online

c. Respondent shall submit proof of successful completion of the ordered
education and passage of any examinations in the form of verification from the
institution providing the education and examinations to the Department Monitor
at the address stated below. None of the education completed pursuant to this
requirement may be used to satisfy any continuing education requirements that
have been or may be instituted by the Board or the Department, and also may not
be used in future attempts to upgrade a credential in Wisconsin.

d. Respondent shall not apply for or be granted an appraiser credential
upgrade during the term of the credential limitation.

e. This limitation shall be removed from Respondent's credential after
satisfying the Board or its designee that Respondent has successfully completed
all of the ordered education, including the passage of any examinations.

4. Within ninety (90) days from the date of this Order, Respondent shall pay COSTS
of this matter in the amount of $491.00.



5. Proof of successful course completion, passage of examinations, and payment of
costs (made payable to the Wisconsin Department of Safety and Professional Services) shall be
sent by Respondent to the Department Monitor at the address below:

Department Monitor
Division of Legal Services and Compliance

Department of Safety and Professional Services
P.O. Box 7190, Madison, WI 53707-7190

Telephone (608) 267-3817; Fax (608) 266-2264
DSPSMonitoring(n wisconsin.gov

6. Violation of any of the terms of this Order may be construed as conduct imperiling
public health, safety and welfare and may result in a summary suspension of Respondent's
certificate of licensure and certification. The Board in its discretion may in the alternative impose
additional conditions and limitations or other additional discipline for a violation of any of the
terms of this Order. In the event Respondent fails to timely submit payment of the costs as
ordered, or fails to comply with the ordered education, including the passage of any examinations
as set forth above, Respondent's certificate of licensure (no. 683-9) may, in the discretion of the
Board or its designee, be SUSPENDED, without further notice or hearing, until Respondent has
complied with payment of the costs and completion of the education, including the passage of any
examinations.

7. This Order is effective on the date of its signing.

WISCONSIN REAL ESTATE APPRAISERS BOARD

by: I ( Z G
A Member of the Board D to



ST: eE OF Wrl_SCONSIN,

BEFORE THE REAL ESTATE APPRAISERS BOARD

I N 'Ii F M+A 1i NR <N F lISC1PI.1NARY'
PROCEEDINGS AC.ATNTST

S VULATION
iC?lih R_ tiA! I.

RESPON I) l i\' I.
OOU434^,

Division of I ega1 Servscec and Compliance Case. No. 14 API' U29

Respondent John R. Mau and the Division of Legal Services and Compliance. Department of
Safety and Professional Service_ Upalate as fhilows:

1, This Stipulation is entered into as a result of a pending investigation by lhr
I)ivi inil of Legal Services and Compliance. Respondent consents to the resoi tion oft is
investtg;Jliori by `ti piJation.

Rescn'nde+rlt tindersLitnd that by siSSIlin , this Slipulttit n. Respondent vo[ontarily

and knowingly i aivcs the following rights:

• the rdght to a hearing, on the alle arions against Respondent, at which time the State has
the burden orrrtiv irig Lhos al!egatiuns by a frepondern!c-c of the evidence:
the right to confront and truss-exatninc t}!c vviintsscs against Ac  > dent;

• Use right to call witnesses un Re+ronderlt'ti behult f and to COnWcJ their attendance by
suhpoenu:

• the right to testify on Respondent's oitt behalf;
• the right to flue objections to any proposed decision and to present briefs or oral

arguments to the v icials who are to cinder the tinal decision;
• the right 4o petition for reheating; and
• all other applicable rights afforded to Respondent under the United States Constitution.

the Wisconsin Constitution. the Wisconsin Statutes, the Wisconsin Administrative Code,
and other provisions of state or federal law,

Respondent is aware of Respondeat's.right to seek legal representation and has
been provided an oppo rtunity to obtain legal eounscl before signing this Stiputatioa_ Respondent
is represented by Attorney Peyton Lnvive

3_ Respondent agrees tr the adoption cube nitacn4d Final Dccisi on t-nd Order by
t.lu: Wisvomdin Real l,vtute;appraisers lk rd (Aonml). The potties to the Stipulutat tacontsaat to
the crtary of the atuwhcd Final Dveision and Order without further no'icc. pleading. appearance
or consent of the parties. Respondent waives all rights to any appeal of the Boa rd's order, if
adopte-t? in the ltarni is aliach['tL



`. If the lcrrns of this Stipulation an nut noeeplabJe to the l$oard, the parties shall not
be bound by the contents of this Stipulation, and the matter shall then be retuned to the Division
of Legal Services and Compliance for Ii dher proceedings- In the event that the Stipulation is
not accepted by the Board, the parties agree not to contend that the Board has be en prejudiced ot
biasedbhised in any manner by the cansideration of this attempted resolution.

fit. The parties to this Stipulation agree that the attorney or other ageat for The
Ehviston ot Legal Sencu cs and Compliance and any metinber of the Board ever assigned as an
advisor in this investigation may appear before the Board in open or closed session, .without the
presence of Respondent or Rew on9ent's attorney, for purposes of speaking in support of this
agrocmcnt and answering questions that o-my mrmhnr of'tt a 134Nard may have in connection with
deliberations on the Stipulation_ Additionally, any such adviser may vote on whether the Hoard
should accept this Stipulation and issue the attached Final Decision and Order.

7. Respondent is informed that should the Aoartl adopt this Stipulation, the Board's
Pixiej ficcisiirn and Order is apublic record and will be published in accordance with standard
Department proccdun,

8, The Division of l.4gal Services and Compliance joins Respondent in
recommending the Board adopt this Slipuis rrn 2nd iss:Lm the utunched Final. Derision and Order.

3,Wit`r7.. -
DateJohn R. au, Respondent

311E Ann St.. Ste. I
Kaukauna. WI 54130
crede Wal no. 683-9

Pc.(tfm ingcl, .attorney for espondent
Fancy Tiurish & Stanton, S.C.
33 E. - am St.. Ste, 400
1' t3ox 28

to-rxtison.IV 53701

Pamela M. Stacy, Atlomcy
Division of Legal Services and Compliance
P.O. Box 7190
Madison, )XI 53707-7190

Date

Date


