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STATE OF WISCONSIN
BEFORE THE DEPARTMENT OF REGULATION AND LICENSING
IN THE MATTER OF THE DISCIPLINARY

PROCEEDINGS AGAINST:

INTERNATIONAL TOTAL SERVICES, INC dba FINAL DECISION AND ORDER
ITS SECURITY

RESPONDENT LS0103061RSG

Division of Enforcement Case Nos. 98 RSG 012 and 99 RSG 063

The parties to this action for the purposes of section 227.53 of the Wisconsin statute are:

ITS Security, Inc.
9205 West Center Street, Suite 205

Milwaukee, WI 53222

Department of Regulation and Licensing
Division of Enforcement

PO Box 8935

Madison, WI 53708-8935

The parties in this matter agree to the terms and conditions of the attached Stipulation as the final decision of
this matter, subject to the approval of the Department. The Department has reviewed this Stipulation and
considers it acceptable.

Accordingly, the Department of Regulation and Licensing in this matter adopts the attached Stipulation and
makes the following:

FINDINGS OF FACT

1. International Total Services, Inc. dba ITS Security, 9205 West Center Street, Suite 205, Milwaukee, WI
53222, is a licensed private detective agency (license #15085). This license was first granted on December 28,
1989.

2. The Wisconsin registered agent for Respondent corporation on file with the Wisconsin Department of Financial
Institutions is Paul C. Klumb, 6688 North Shawmoors Drive, Chenequa, WI 53029.

3. In calendar year 1998 and continuing at least through calendar year 1999 the Eau Claire branch office of ITS
Security employed a significant number of personnel to perform as security guards who were without permits to
perform as security guards in Wisconsin.

4. In resolution of this matter, Respondent consents to the entry of the following Conclusions of Law and Order.

CONCLUSIONS OF LAW

By the conduct referred to in paragraph 3, above, Respondent violated sec. 440.26(6)(a)4 and 440.26(8), Stats.
and Wis. Admin. Code RL 35.01(13).

ORDER

NOW, THEREFORE, IT IS HEREBY ORDERED that ITS Security, Inc. is REPRIMANDED.



IT IS FURTHER ORDERED that the private detective agency license of ITS Security Inc. (License #15085) is
LIMITED as follows:

Required reporting
1. For a period of two [2] years from the date of this Order, Respondent shall submit reports on a quarterly
basis to the Department Monitor in the Department of Regulation and Licensing Division of Enforcement. The
quarterly reports shall include a true and accurate accounting of: a) the names and addresses of all
employees employed by Respondent as security guards; b) the date of first hire for each such employee; c)
their private security license numbers; and d) the dates of security guard work for each employee. All

reports shall be submitted in hard copy and if requested by the Department Monitor on disk in a format
compatible with Department information technology systems.

Costs

2. Respondent shall pay partial costs of this proceeding in the amount of ONE THOUSAND FOUR HUNDRED
dollars ($1,400.00). Payment shall be made by certified check or money order, payable to the Wisconsin
Department of Regulation and Licensing and sent to the Department Monitor.

Department Monitor
3. The Department Monitor is the individual designated by the Department as its agent to coordinate
compliance with the terms of this Order, including receiving quarterly reports and payment of costs. The
Department Monitor may be reached as follows:
Department Monitor
Division of Enforcement
PO Box 8935
Madison, WI 53708-8935
FAX (608) 266-2264

TEL. (608) 267-3817

Termination of restrictions

4. Upon complete, successful and continuous compliance with the terms of this Order, the Department shall
restore Respondent’s license to full and unrestricted status.

Summary Suspension

5. In the event that Respondent fails to timely comply with the requirements set forth in paragraphs 1 and 2
above, its Wisconsin license to practice as private detective agency shall be SUSPENDED, without further
notice or hearing, until it has complied with the terms of this Order. The illegal employment of unlicensed
personnel to perform security guard work will result in further disciplinary action against Respondent’s
license.

6. This Order shall become effective upon the date of its signing.

WISCONSIN DEPARTMENT OF REGULATION AND LICENSING

By: William Conway 3-6-01

A member of the Department Date



