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STATE OF WISCONSIN
BEFORE THE PHYSICAL THERAPISTS AFFILIATED CREDENTIALING BOARD

IN THE MATTER OF THE DISCIPLINARY

PROCEEDINGS AGAINST
FINAL DECISION AND ORDER
NANCY J. LINSLEY, P.T., : LS0807102PHT
RESPONDENT. :

[Division of Enforcement Case # 04 PHT 001]

The parties to this action for the purposes of Wis. Stat. § 227.53 are:

Nancy J. Linsley, P.T.
P.O. Box 532
Janesville, WI 53547

Division of Enforcement
Department of Regulation and Licensing
1400 East Washington Avenue

P.O. Box 8935

Madison, WI 53708-8935

Physical Therapists Affiliated Credentialing Board
Department of Regulation & Licensing

1400 East Washington Avenue

P.O. Box 8935

Madison, WI 53708-8935

PROCEDURAL HISTORY

The parties in this matter agree to the terms and conditions of the attached Stipulation as the final decision of this
matter, subject to the approval of the Wisconsin Physical Therapists Affiliated Credentialing Board. The Board has reviewed
the attached Stipulation and considers it acceptable.

Accordingly, the Board in this matter adopts the attached Stipulation and makes the following:
FINDINGS OF FACT

1. Nancy J. Linsley, P.T., Respondent herein, whose date of birth is September 18, 1951, is duly licensed by the
Wisconsin Physical Therapists Affiliated Credentialing Board as a physical therapist in the State of Wisconsin pursuant to
license number 2243, which was first granted on October 17, 1980.

2. Respondent's last address reported to the Department of Regulation and Licensing is P.O. Box 532, Janesville,
WI 53547.

3. For approximately three years beginning in June 2000, Respondent was employed as a per diem physical
therapist by Team Rehab Inc., a rehabilitation agency in Milwaukee, Wisconsin, that contracts with different work sites and
individuals for physical therapy. During that time, Respondent worked less than 300 hours providing fill-in coverage.

4. On June 12, 2000, Respondent signed a form acknowledging receipt of the Team Rehab employee handbook.
The handbook included:

a. “Company Property” which included the following: “While employed with Team Rehab, Inc., you will
have access to and/or control of various kinds of company property. This may include computers, fax machines,
files, lockers, beepers, manual, documents, equipment, medical supplies and more. ... Team Rehab, Inc. reserves
the right to inspect, review or recall company property at any time. Additionally, upon separation from the



company, all property must be promptly returned to your Supervisor/Manager or their designee.”

b.  “Ethics and Conduct” which included the following: “To ensure orderly operations and provide the
best possible work environment, Team Rehab, Inc., expects employees to follow rules of conduct that will protect
the interests and safety of all employees and the organization. It is not possible to list all the forms of behavior that
are considered unacceptable in the workplace. The following are examples of infractions of rules of conduct that
may result in disciplinary action, up to and including termination of employment: - Theft or inappropriate removal
or possession of property. . .”

5. On June 14, 2000, Respondent signed the “Non-Compete and Confidentiality Agreement” which included the
following: “Employee also promises and agrees to treat as confidential the contents of any of Company’s contracts
correspondence, memorandum, manuals, policies, procedures, customer information, or other written materials. Upon
termination of professional services, Employee agrees to return all such documents or information to Company.”

6.  OnJune 6, 2003, Team Rehab sent Respondent a documentation checklist and requested her to submit the
identified patient files and paperwork within five working days. The checklist included the following:

April 2003 billing for patient MK.

May 2003 billing for patient MK.

March 24, 28 and 31 daily notes for patient MK.
April 2003 billing for patient AP.

May 2003 billing for patient AP.

March 24, 28 and 31 daily notes for patient AP.
“Soft” therapy chart for patient RW.

“Soft” therapy chart for patient SC.

A green binder for daily notes and treatment records.
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7. OnJune 11, 2003, Respondent informed Team Rehab that she would drop off the patient files and records at
their therapy department on June 13. Respondent did not deliver the records.

8. On June 20, 2003, Team Rehab sent Respondent a certified letter and checklist which was returned on July 14
as unclaimed. Team Rehab tried to contact Respondent approximately 14 times by phone, and even spoke with her mother
and daughter, with no results. The certified letter was again mailed to Respondent on January 15, 2004 and was again
returned unclaimed on February 9.

9.  InJune 2006, Respondent returned the requested records to Team Rehab.

10.  Respondent’s failure to return the patient records to her employer upon request was a failure to maintain the
records in a manner which would make them accessible to other health care providers thereby creating the risk that the
patients’ treatment continuity would be affected.

11.  No actual harm occurred to patients as a result of Respondent’s failure to turn in the records.

12. OnJune 9, 2008, Respondent submitted documentation of having obtained four (4) hours of continuing
education in ethics on October 8, 2007, by successfully completing “Ethics and Jurisprudence — Wisconsin PT,” sponsored by
Innovative Educational Services, WPTA Approval #12238.

13.  This is the only complaint about Respondent’s practice received by the Board or the Department in the almost
28 years Respondent has been licensed and practicing in Wisconsin.

CONCLUSIONS OF LAW

1. The Wisconsin Physical Therapists Affiliated Credentialing Board has jurisdiction to act in this matter, pursuant
to Wis. Stat. § 448.57(2), and is authorized to enter into the attached Stipulation and Order, pursuant to Wis. Stat. §
227.44(5).



2. Respondent, by failing to create and maintain appropriate patient records as required pursuant to Wis. Stat. §
448.56(5), engaged in conduct which constitutes a violation of Wis. Stat. § 448.57(2)(h) and Wis. Admin. Code § PT
7.02(1).

ORDER
NOW, THEREFORE, IT IS HEREBY ORDERED that the Stipulation of the parties is hereby accepted.

IT IS FURTHER ORDERED that:
1. Respondent, Nancy J. Linsley, P.T., is REPRIMANDED for the above conduct.

2. Respondent having completed the relevant continuing education set out in Finding of Fact 12, no further
education is required.

3. Respondent shall, within six (6) months of the date of this Order, take and successfully complete the open book
examination entitled “Physical Therapist Wisconsin Statutes and Rules Examination.” The costs of administration of the
examination shall be the responsibility of the Respondent.

4.  Respondent shall, within 90 days of the date of this Order, pay to the Department of Regulation and Licensing
costs of this proceeding in the amount of $741.00 pursuant to Wis. Stat. § 440.22(2).

5. Payment shall be mailed or delivered to:

Department Monitor

Department of Regulation and Licensing
Division of Enforcement

1400 East Washington Avenue

P.O. Box 8935

Madison, WI  53708-8935

Fax (608) 266-2264

Telephone (608) 267-3817

6. In the event that Respondent fails to pay costs or successfully complete the examination as ordered, Respondent’
license (#2243) SHALL BE SUSPENDED, without further notice or hearing, until Respondent has complied with the terms of
this Order.

7. This Order is effective on the date of its signing.

Wisconsin Physical Therapists Affiliated Credentialing Board

By: Mark Shropshire 7/10/08
A Member of the Board Date



